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Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FEDERAL SUPPLY SERVICE SCHEDULE PRICE LIST General Services Administration (G5A)
.} Schedule 674 Federal Supply Service (FSS)
Contracts GS-10F-0466N

On-line access to contract ordering information, terms and conditions, up-lo-date pricing, and the
option to creale an electronic delivery order are available through GSA Advantage!, 3 menu-driven
database system. The INTERNET address GSA Advantage! is: GSAAdvantage.gov.

Schedule for — Management, Organizational and Business improvement Services (MOBIS)
FSC Group - 874 FSC Class - R499
Contract number: GS-10F-0466N

For more information on ordering (rom Federal Supply Schedules chick on the £SS Schedules button at
fss.gsa.gov

Contract period: June 20, 2003 thraugh June 29, 2008

Contractor PricewaterhouseCoopers LLP
1800 Tysons Blvd.

Mc_ean, VA 22102

BLs ness Size: Large Business

Telephone: (703) 918-3000

FAX Number: (703) 918-3100

Web Site: www.pwc.com/wip

£-mail: pwe.gov.contracts@us. pwe.com

Contract Adminisiration: Andrew Klein (703)-918-1317

PRICEWATERHOUSE(COPERS (B -



Managemenl, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FEDERAL SUPPLY SERVICE SCHEDULE PRICE LIST

Schedule 874

Customer Information:

Ceneral Services Administration (G8A)

Federal Sopply Service (F8S)
Contract® GS-10F-0466N

1a. Table of awarded special item number(s) with appropriate
cross-reference to item descriptions and awarded price(s):
874-1,2,3, 6,7 and 8.

SIN 874-11 CONSULTING SERVICES

Contractors shall provide expert advice, assistance, gndance or counse‘ing in support of agencies’
management, orgamizational and business improvement efforls. Tnis r:ay also include studies, analyses
and reponts documenting any proposed developmenlal, consultative or implementation efforts.
Examples of consuliation include but are not limizco to:

« Business process effictency/
effectiveness assessments

¢ Cross enterprisi: process redesgn,
ahgnrent, intcgeation and
implementatica services

« Workforce t-ansformalion

* HR processes alignment and
(mprovement

» Governance, regulatory and other
compliznce reviews

s Stealegic planning and policy
advisory services

» Real estale valualion, econamic
analyses and research

« Transaction and (ransition
management

« Strategic, business and action
planning

s Program assessments and audits

+ High performance wer <
* Change management consultalion
+ Knowledge management

» Policy, proceduces and (ole
definition documentation

« Benchmarking

s Enterprise sk and valve
management assessments

* Leadecship systems

* Performance measuces and
mdicators

s Cycte lime

» Systems alignment

+ Qrganizational assessments
including restructuring,

privatization and public-privare
pannerships

PR:CEWAERHOUgECmPERs

¢ Process and productivily
improvement

= Tizining analysis, design,
developmenl, delivery and
evaluaton

« Z-canirg and vinual classrcom

¢ Competency G1agnoslics

» Performance measurement
cansultauon and development of

appropriate melrics, conwols ang
reporting mechamsms

+ Cost reduction and budget
maximization

» Global Best Pracuces®
consultation

* Ocganizatlonal assessments
* Program audits, and evaluations

= Consvltahon regarding conbnuity
of operations and critical
infrastructure protecuon




Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FEDERAL SUPPLY SERVICE SCHEDULE PRICE LIST General Services Administration (GSA)
2| Schedule 874 Federal Supply Service (F8S)
‘ Contracte G5-10F-0466N

SIN 874-2: FACILITATION SERVICES

Contractors shall provide facilitalion and relaled decision suppor services 1o zgoncies engaging 1n
collaboration efforts, working groups, or integrated product, process, or self-directrd teams. Agencies
sringing together diverse (eams and/oc groups with common and divergent interests may require a
neutral party to assist them n:

« The use of problem solving ¢ Defining and refining the agenda  « Debrieling and overall meeting
techniques v Logistical meeling/conference planoing

« Planming and peeparatron of supporl when perfo-m iy ¢ Conveaing and leading large
facilnated group meetiags technical {acilnation and smal) group brielings and

¢ Observations and * Fac Ination of all types of group discussions
recommendations slemming from reenhogs » Preparing dralt aad final repons

factlnated meeungs resoiving for dissemination
dispules, disagreements, and

divergent views

» Providing a draft for the
permanent record + Recording discussion content and
focusing deciston-makang

SIN 874-3: SURVEY SERVICES

Contractors shall provide expert consultation, assistance, and delworibles associated with all aspects of
surveying within the context of MOBIS. Contractors shall assist with, and/or perform all phases of the
survey process 1o include, but not limited tor

~ Planning survey design + Sampling; sucvey development * Pre-test/pilot sucveying
+ Survey design and » Suivey dalabase administration * Assessing reliability and vahdity
implementanon of daia

¢ Suivey dala analysis {asar! alive
» Survey data collection and qualhitabivel = Survey dala reliabilily and validny

methodologyftechniques « Deterining proper survey data assessments

= Commitnication of survey resuls collection methodology + Administeqing surveys using
through reports and presentauons various lypes of dala collection

. » Analyses of quantitative and
defizing and refining the agenda methods

qualitative survey data

 Produclion of repo s to
include, bul not ' mited to
descriglion and summary
of resulis with associated
graphs, chacts, and tables,
descripiion of data collection
and survey admimisiration
methods; discussion of
sample chacacteristics and the
represeatative nature of dala,
analysis of non-cesponse, and
briefings of cesults to inciude
discuss 6r of recommenciticTs
and potential follow-un actions

PR:CMATERHOUSECOOPEE E ” .3



Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FENTRAL SLPPLY SERVICE SCHEDULE PRICE LIST General Services Administration (GSA)
Schetfule 874 Federal Supply Service (FSS)
Contracts GS-10F.0466N

SIN 874-6: PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION (A-76)

Contractors shall provide expert advice, consultation, assistance, and documentation in support of studies
conducted under OMB Circular A-76 or olher privatization or commeroal activives s\udies, projecls, of
effons. These services may include, but are not limited to’

« Stralegic, tactical, and operational  + Davelopmeat of Quality « Development of in-house
level planning support Assurance Surveillance Plans Government cost estimates

(QASP), » Deve onment of Me~ormance
¢ Perloemance of managemenl Work Statemenrs {*WS)

stugies 1o determine the

Governmenl’s Moast Efficient

+ Competilive sourcing analysis

» Orgamzauonal assessments
ncluding restructuring,
privatizauon and public-private

# Public-privale panaership support

parnecships Organizalion (MEO) » Initia) study planning
+ Consultation reoardin + Adminiswative appeal process + Assessmenis and or studies of
y & support potential pnvaiization initiatives

conlinuity of aperations and
cotical infrasicucture protection
Compasson of in-house bids to
proposed Interservice Suppoa
Agreement (I5SA) paces,

SIN 974-7: PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES

Contractors shall provide services in the management, inlegration, and programs and projects. These
services may include, but are not limited to.

» Program management » Program oversight + Project menagemem

¢ Program assessments and audits ¢ Project managemeni plaoning o Program integiation {team leaden

and related assistance

» Program oversight and integration « Program/project management

SIN 074-8: ALTERNATIVE DISPUTE RESOLUTION (ADR) SERVICES

Conlaciors shall provide expert services 10 support of agency Alternative Oispute Resolution (ADR)
programs both formal and informal. ADR in support of £EO s specifically excluded and is covered under a
separate GSA Federal Supply Schedule. These services may inc.Lae, but are not limited to:

» facilitated, preventative, fact- « Cyber crime prevention, s Healihcare fraud and abuse
finding, advisory, or 1mposed deteciion and response nveshgatrons
ADR ¢ Genesal fact finding and + Businesy/inteliectual property
*» Economic damages modeling investigations in connection with valoations

all types of alternate dispute

¢ Cosl impact assessments -
resolution proceedings

» Licensing managément and
+ Statistical analysis reveaue recovery

* Antilrust malters

PR!CEWATERHOU_sECCOPERS )



Management, Organizational and Business Improvement Services (MOBIS)  [CEZ

AUTHORIZED FEDERAL SUPPLY SERVICE SCHEDULE PRICE LIST Ganeral Services Adminigtration (GSA)
Schedule 874 Federal Supply Service (F5S)
Contract# GS5-10F-0466N

1b. Pricing
e ; Current lo 11/17/2004 to Gf20/2005 to 6/20/20006 o
LABORICATEGORY 1141272004 6/19/] 6/A1972000 6/19/2007
- Partner :
S Funclional SpecipiistFaclitalor
Funtignal Specialisyracilizaie

Scnior Manapoe

Mapagement Analyst
Qperational Rescarch Analyst
Cost Analyst

Seniar Associle

ALl

Project Analyst

InterviewerrDocument rocessorn

. AdminilrativiSuppont

1c. Labor Category Descriptions

Partner :

Experience of len or more years. An advanced degree may be substitoted for equivalent years of
experience. Has overall responsibility for projects. Possesses expentise in change management, stralegic
planning, quality management, finzncial and administrative systems, or related fields,

Sr. Functional Specialisi/Facilitator:

Experience of nine or more years. An advanced degree may be substituted lor equivalent years of
experence. Has overall responsibility for project management of large projects, methodology and leam
performance. Has five or more years of experience in a specialized field relevant 1o the project.

Functional Specialist/Facilitator:

Experience of eight or moce years. An advanced degree may be substituted (or equivalent years of
experience, Has overall responsibility for project management of large projects, methodology and team
performance. Experience in business systems consulting, logistics management, strategic planning,
business process reengineering, change management, and/or other management or operational consulting.

Sr. Manager - [

Experience of six or more years, An advanced degree may be substituted for eguivalent years of
experience. Holds a four-year degree from an accredited college/university, or greater. Has responsibility
for leading project leam 1n large projecls and overall project management for smaller projects. Expenence
in systems consulting, logistics management, stralegic planning, business process reengineering and/or
other management or operational consulting.

Manager - |l

Experience of five or more years. An advanced degree may be substituted for equivalent years of
experience. Holds a four-year degree lrom an accredited college/university, or greater. Expenence in total
quality management, quality assessment, change management, activity based managemenl and/or other
management or operalional consulting.

PRICEWATERHOUSE(QOPERS 5
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Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FEDERAL SUPPLY SERVICE SUHEDULE PRICE LIST General Services Administration (GSA)
Schedute 874 Federal Supply Serviee (FSS)
Contracty GS-10F-0466N

Manager - [:

Experience of four or more yeacs. An advanced degree may be substituted for equivalent years of
cxoerience, Holds a four-year degree from an accredired college/university, or greater. Experience in total
qua'ity management, quality assessment, change management, activity based management and/or oiher
management or operational consulting.

Management Analyst:

Experience of three or more years. An advarced degree may be substied for equvalent years of
experience. Holds a four-year degree from arn accredited college/university, or greater. Is responsible

for preparing and delivering briefings, leading discussions, motivating personnel and conducuing
workshops 2nd seminars. Possesses specialized knowledge, such as, analytical and evalvative methods
and lechniques concerning the efficiency angd effectiveness of vanous program’s operations, management
practices, orgamzational theory and structure, as well as, database management and |T resource
managementacquisihon,

Operational Rescarch Analyst:

Experience of three or more years. An advanced degree may be subsututed for equivalent years of
experience Holds a four-year degree from an accrecited collegefuniversity, or greater Manages and/

or develops the aperational traiming plans, ope-aiional plans, or inspechon programs ang a variety of
adminsirative duties celated 1o operations, management and mission accomplishment such as scheduling,
mission planning, and training

Cost Analyst:

Experience of three o- more years An advanced degree may be substituted for equivalent years of
expenence. Holds a four-year degree from an accrecited college/university, or greater. Reviews, analyzes
and evaluates financial management processes wiinin an organization, as well as deatifies and corrects
wansaciions, Develops and applies finance and accounting processes in order 1o maintain or improve the
efficiency of continuing or new processes.

Senior Associate:

Experience of two or more years. An advanced degree may be subsutured for equivalem years of
experience, Holds a four-year degree from an accredited col.cge/university, or greater Leads small project
or taslk reams. Experience in business process reengineering, oenchmarking, computer training, total
quality management and/or other management or operational consulting,

Associate:

Experience of one or more years. An agvanced degree may be substituted for equivalent years of
experieace. Holds a four-year degree from an accredited college/university, or greater. Performs data
collection, materials development roles and other tasks relevant to client projects Experience in total
quality management, benchmarong, business process reengineenng and/or olher management or
operational consulling.

Project Analyst:

No minimum requirement for experierce |1olds an Associate /egree from an accredited college/
unwversity, Some college level courses or zechnical rawning in a relevant field may be substituted for an
Associate degree. Provides daily routine assislance to project teams ir technical nceas.

Administrative Support (Jolds an Associale degree (rom an accredited college/university. Some college
level courses, technical traiming or appropriate years of expenience in a reevant © .6 may be substituted
for an Associate degree Prowides generai computer, financal, editing, word-processing, graphics, and
administrative suppon for project teams. continued...
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Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED TFDERAL SUPPLY SERVICE SCHEOULE PRICE 1IST General Services Administration (GSA)
Schedule 874 Federal Supply Service (F58)
Conlracts CS-10F-0466N

Administralive Supporl:

Holds an Associate degree from an accredited college/university. Some college leve) courses, technical
training or appropriate years of experience in a relevan field may be substituted for an Associate Gegree.
Provides general computec, financial, editing, word-processing, graphics, and administralive support for
project teams

Interviewer/Documenter:

Holds a High School diplama, or equivaleni, and some experience. Conducts telephone interviews in
support of Survey Research Center projects or performs repeatl document processing,

2. Maximum order: $1,000,000.00

3. Minimun order: $300.00

4. Geopraphic coverage (delivery area)t Domestic and Qverseas

5. Poinl(s) of production (city, county, and Slate or foreign country)t Same as Company Address

6. Discount irom list prices or stateroen! of net price; Government nel prices (discounts already
deducted) See paragraph 1.b

7. Quanlity discounts: None Offered
8. Prompt paynient terms: Net 30 days

9. Nofification that Government purchase cards are accepted at or below Lhe micro-purchase threshold:
Yes

9h. Notificalion whether Government purchase cards are accepled or not accepted above the micro-
purchase threshold: Will Accept over §2,500.00

10. Forclgn items: None

112. Time of delivery: Specified on Task Order

11b. Expedited Bellvery: Contact contractor

11¢. Overnlght and 2-day dclivery: Contact contractor

171d. Urgent Requirements: Contact contractor

12, FO.B. poin{(s), Destination

13a. Ordering address(es): Seme 35 company address

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blankel

Purchase Agreements (BPA's), and a sample 8PA can be (ound at the GSA/FSS Schedule homepage
(fss.gsa.gov/schedules).

PRICEWATERHO_USECODPERS :




Management, Organizational and Business Improvement Services (MOBIS)

AUTHORIZED FEDERAL SUPPLY SERVICE SCHEDULC PRICE LIST General Services Administration (GSA)
| Sehedule 874 Federal Supply Surviee (FSS)
¥ Conlmcty CS-10F-0466N

14, Payment addiess (es):

By Check:

PricewaterhouseCoopers LLP

PO Box # 7247-8001

Philadelphia, PA 19170-8001

8y Wire Transfer:

Citibank New York

ABA ¥ 021000089

To PricewaterhouseCoopers LLP Account & 30408437
15, Warranty provisien: Contractor's standard commercial warranly
16. Export packing charges, if applicable: N/A

17. Terms and conditions of Covernment purchase card acceptance (any thresholds above the micro-
purchase level): Coatact contractor

18. Terms aid conditions of rental, maintenance, and repair (if applicable): N/A
19. Yerms and conditions of installation {f applicable): N/A

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable); N/A

20a, Terms 2nd conditions for any ather services (if applicable): N/A
21, List of service and distribution points (if applicable): N/A

22, List of participating dealers (if applicable); N/A

23, Prevenlive maintenance (I applicable): N/A

24a. Special allributes such as environmenlal attributes (e.g., recycled content, energy efficiency, and/or
reduced pollutants): N/A

24b, Section 508 compliance: N/A
25. Data Universal Number System (DUNS) number: 132-054-466

20. Notifrcation regarding registration in Central Contractor Registration (CCR) database: Registered

PRICEWATERHOUSHEC(D!;E_RS 3



