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Board of Veterans’ Appeals

Chairman
Cheryl L. Mason

Vice Chairman 
David C. Spickler

Principal Deputy 
Vice Chairman

VACANT

Quality Review
Litigation Support
Customer Service

Knowledge Management
Labor Relations

FOIA & Privacy Act

Appellate Operations
Kimberly E. H. Osborne

Appeals Adjudication
Veterans Law Judges, Attorneys

VLJ Support & Hearing Management
VLJ Support

Hearing Management
Case Administration & Control

Operations Support
Case Intake, Dispatch

Mail Management

Resource Management 
& Planning

Merrick E. Krause

Financial Management
Logistics & Space Management

Personnel
Data Analytics

Operations
Compliance & Accountability

Executive AssistantAppeals Modernization


