COMPLAINTS SUBMITTED BY SERVICEMEMBERS, VETERANS, AND THEIR FAMILIES ("SM")
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*This report uses dynamic data as of April 1, 2018 and may differ slightly from other public reports. "SM" refers to consumers who self-identified as
a servicemember, veteran or their family; "Non-SM" refers to consumers who did not self-identify as a servicemember, veteran or their family.
Please visit consumerfinance.gov/complaint to learn how we handle complaints.



