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0BHCenters for Medicare & Medicaid Services 

1BMMIS Solution/Module Contract Status Report 
March 2018 

REGION/STATE 
SOLUTION 

CONTRACTOR 
CONTRACT 

START 
CONTRACT 
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YEARS 

CONTRACT 
END WITH 
OPTION 
YEARS 

 
 
 

DDI  
VENDOR 

CMS RO 
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(AND 
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CONTACT 
PHONE 
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RO CONTACT 
E-MAIL 

(ADDITIONAL 
FOOTNOTES) 

REGION I:  
BOSTON           

 
Tim 
Pappalardo 

(617) 565 -
1324 

HUTimothy.Pappa
lardo@cms.hh

s.gov  

CONNECTICUT  
DXC Technology 
Services 10/01/05 10/01/12 7 09/30/19 

DXC 
Technology 
Services       

MAINE 
Molina Information 
Systems 12/07/07 02/28/15 66 mos 

 
08/31/20 

Molina 
Information 
Systems    

MASSACHUSETTS State Operated 05/25/05 03/01/11 8 06/30/19        

NEW HAMPSHIRE  Conduent 04/01/13 03/31/18 3 03/31/21      

RHODE ISLAND  
DXC Technology 
Services 01/01/13 12/31/18 3 12/31/21 

 
TBD      

VERMONT  
DXC Technology 
Services 01/01/04 12/31/19 2 12/31/21 

 
TBD       

REGION II:  NEW 
YORK           

 

Fred Miller 
(212) 616 -

2420 

HUFrederick.Mille
r@cms.hhs.go

v  

NEW JERSEY 
Molina Information 
Systems  08/24/00 06/30/18 2 06/30/18 

Molina contract 
extended 
through DDI 
period 
(6/30/18)   

 

 
Optum – Shared 
Data Warehouse 08/13/01 03/31/18   

 
  

 

NEW YORK CSRA – MMIS   05/01/00 09/30/17  2 06/30/20 

 

  
 

 
CMA – Medicaid 
Data Warehouse 07/01/12 09/30/17   

 
  

 

PUERTO RICO 

Puerto Rico Health 
Insurance 
Administration 
(ASES)   0 09/30/19 

 
DXC 
Technology 
Services   

 

VIRGIN ISLANDS 
Molina Information 
Systems 08/01/13 09/30/20 4 09/30/20 

Molina 
Information 
Systems   

 

REGION III:  
PHILADELPHIA          

 
Susan Li 

(215) 861 -
4221 

Susan.Li1@cm
s.hhs.gov 

D.C. Conduent 10/01/07 09/30/14  09/30/18 

TBD – DC to 
submit APD & 
RFP once 
IV&V vendor 
onboarded 

4-year contract  
extension until 
9/30/18   

 
Magellan – 
Pharmacy  07/20/15 07/19/18 2 07/19/20 

 3 base years 
(DDI / M&O) 
and 2 one-year 
option periods   

 

Maximus – 
Provider 
Management  01/02/16 09/30/20 1 09/30/21 

 4 base years 
(DDI / M&O) 
and 1 one-year 
option period   

DELAWARE  
DXC Technology 
Services 07/01/14 06/30/19 6 06/30/25 

 
 
DXC 
Technology 
Services 

DMES went 
live 12/30/16; 
R3 final cert 
conducted     

MARYLAND  State Operated         

 Planning for 
MMIS modular 
replacement  

 

PENNSYLVANIA 
DXC Technology 
Services 11/01/09 10/31/15  10/31/20 

 
 
 
 
PROMISe 
legacy MMIS 

Procurement 
est. completion 
date 2020; 
DXC extension 
through 
10/31/20  

 

VIRGINIA  
Optum – Data 
Warehouse 10/11/17 10/10/24 3 10/10/27 

 
   

mailto:HUTimothy.Pappalardo@cms.hhs.gov
mailto:HUTimothy.Pappalardo@cms.hhs.gov
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Accenture – 
Operations 
Services 01/03/18 11/30/23 4 01/02/27 

 

   

 
Accenture – Plan 
Management 01/03/18 11/30/23 4 01/02/27 

 
   

 
Magellan – 
Pharmacy 03/21/17 09/30/22 3 09/30/25 

 
   

WEST VIRGINIA 
Molina Information 
Systems  11/31/12 11/31/22 2 11/31/24 

 
 Certified 10/16  
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REGION IV:  
ATLANTA           

 David Hinson 
 
 
 
John Allison 

(334) 791 -
7826 

 
(828) 513 -

1323 

ULawrence.Hins
on@cms.hhs.g

ov 
John.Allison@
cms.hhs.gov 

ALABAMA 
DXC Technology 
Services 10/01/11 09/30/18   09/30/18 

 Takeover 
pending; 
replacement 
planning 
initiated    

FLORIDA 
DXC Technology 
Services 07/01/08 06/30/13 5 06/30/18 

 Will extend FA 
contract during 
modular MES 
development    

GEORGIA 
DXC Technology 
Services 11/01/10 06/30/15 5 06/30/20 

 Extended FA 
contract while 
planning 
modularity    

  

Truven Health 
Analytics  – 
DSS/DW 06/30/11 06/30/19   

 
To be 
announced 

New system:  
Enterprise 
Data Solution      

KENTUCKY 
DXC Technology 
Services 12/01/14 11/30/18 1 11/30/19 

 Replacement 
project 
underway   

MISSISSIPPI Conduent 07/01/14 06/30/15 5 06/30/20 

DXC 
Technology 
Services  

Replacement 
project 
underway    

NORTH CAROLINA CSRA  – MMIS 12/22/08 06/30/18 2 06/29/20 

 Replacement 
project 
underway   

 
Truven Health 
Analytics – R&A 06/29/10 06/30/18 2 06/29/20 

 Replacement 
project 
underway   

SOUTH CAROLINA 
Clemson University  
–  MMIS 07/14/10 09/30/18   

 
 
ASO vendor to 
be announced  

Legacy MMIS 
to be replaced 
by modular 
components   

  
Magellan – 
Pharmacy 02/08/17 02/07/20 4 02/07/24 

 
 
 

PBA system 
went live on 
11/8/17   

  

Truven Health 
Analytics – 
Business 
Intelligence System 07/20/10 12/31/18   

 
 
 
SAS Institute 

BIS system 
planned go-live 
date – Nov 
2018    

  BCBSSC – TPL 05/01/11 12/31/18   

 
 
 
BCBSSC 

TPL system 
planned go-live 
date – July 
2018   

TENNESSEE  
DXC Technology 
Services 12/20/12 12/31/19   

 Replacement 
project 
underway   

 
Magellan – 
Pharmacy 06/01/13 05/31/15 4 12/31/19 

 Replacement 
project 
underway   

REGION V:  
CHICAGO           

 Debbie Dorle 
 
 
Jamie Miller 

(651) 290 -
8576 

 (614) 469 -
6809  

Debbie.Dorle
@cms.hhs.gov 
Jamie.Miller@
cms.hhs.gov 

 

ILLINOIS State Operated         
 Pursuing MI’s 

MaaS   
H 

INDIANA  
DXC Technology 
Services – MMIS 07/01/17 06/30/21 2 06/30/23 

 
 

CoreMMIS live 
on 2/13/17     

 
Optum – Enterprise 
Data Warehouse 07/01/12 06/30/16 2 06/30/18 

 
   

 
OptumRx – 
Pharmacy 05/24/13 05/23/17 2 05/23/19 

 
   

MICHIGAN 
State Operated 
(CNSI System) 

 
      

 Completed 
cloud migration 
in Dec 2017     

MINNESOTA  State Operated         
 Planning 

modernization     

OHIO 
State Operated 
(DXC System)         

 Pursuing 
modular 
replacement  

H H 

WISCONSIN 
DXC Technology 
Services 11/10/08 11/10/13 5 11/10/18 

 Pursuing 
vendor 
takeover and 
modularity   

Option years 
exercised 1 

year at a time  

mailto:ULawrence.Hinson@cms.hhs.gov
mailto:ULawrence.Hinson@cms.hhs.gov
mailto:ULawrence.Hinson@cms.hhs.gov
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REGION VI:  
DALLAS           

 
Tobias Griffin 

(214) 767 -
4425 

Tobias.Griffin
@cms.hhs.gov 

ARKANSAS 
DXC Technology 
Services 01/01/05 

Ongoing 
option years  

Options years 
being 

exercised 

 
CORE MMIS 
live on 11/1/17     

LOUISIANA 
Molina Information 
Systems 01/01/05 

Ongoing 
option years  

Options years 
being 

exercised 

 Planning 
efforts 
underway     

NEW MEXICO  Conduent 07/01/05 12/31/19 .5 06/30/20 

 Multi-phase, 
modular 
strategy     

OKLAHOMA  
DXC Technology 
Services 01/01/11 06/30/22 2 06/30/24 

 Modernization 
effort    

TEXAS  Accenture 08/01/14 08/31/20 3 08/31/23 

 Multi-phase, 
modular 
strategy     

REGION VII:  
KANSAS CITY           

 
Scott Tindall 

(816) 426 -
5925 

Hmar 
Scott.Tindall@
cms.hhs.gov  

IOWA  Noridian – MMIS 07/01/04 06/30/10 4 06/30/14 
 Extended until 

6/30/18     

 
Change Healthcare 
– Pharmacy 05/11/12 09/30/19 4 09/30/23 

 
     

 

Truven Health 
Analytics – 
Program Integrity 05/16/16 06/30/18 0  

Truven Health 
Analytics Pending 

certification   

 
State Operated -  
Data Warehouse     

 
   

KANSAS 
DXC Technology 
Services 11/01/15 12/31/20 4 12/31/24 

DXC 
Technology 
Services     

MISSOURI Wipro – MMIS 09/24/07 06/30/14 3 06/30/17 
 Extended until 

9/30/21   

 
Conduent – 
Pharmacy 09/24/07 06/30/12 5 06/30/17 

 Extended until 
9/30/21   

NEBRASKA 
State Operated – 
MMIS     

 
   

 
Magellan –
Pharmacy 01/23/08 12/31/11 5 12/31/16 

 Extended until 
9/30/19   

 

Truven Health 
Analytics – 
DSS/DW 10/01/13 03/31/21 0  

 

   

 
Deloitte – 
DSS/DW/PI 10/01/17 06/01/25 12 06/01/37 

Deloitte 
Consulting    

 
Maximus – 
Provider  02/02/15 02/01/18 3 03/02/32 

 
   

REGION VIII:  
DENVER           

 

John Coleman 
(303) 844 -

7482 
John.Coleman
@cms.hhs.gov 

COLORADO  
DXC Technology 
Services – MMIS 12/31/12 09/30/18 3 + 2 10/31/23 

DXC MMIS 
went live 
3/1/17      

 
Magellan – 
Pharmacy 09/11/15 10/31/20 3 + 2 10/31/25 

Magellan PBM 
went live 
2/25/17    

 

Truven Health 
Analytics – 
DSS/DW 05/01/15 06/30/19 3 + 2 06/30/24 

IBM/Truven 
went live April 
2017    

MONTANA Conduent 01/05/16 12/31/19 2 12/31/21 

 MT reviewing 
modular 
options      

 
Xerox Flexible Rx – 
Pharmacy 12/05/15 09/30/18   

Certified back 
to 12/5/15    

 
Enterprise Data 
Warehouse     

 
   

 System Integrator     
 

   

NORTH DAKOTA Conduent 10/05/15  10/04/17 3  10/04/20       

SOUTH DAKOTA State Operated     

 
 
TBD 

Plan for 
modular MMIS 
replacement   

 Optum – Pharmacy  04/01/16 05/31/17 5 05/31/22 

Optum PBM 
went live 
11/13/17    

UTAH  State Operated 03/18/13  01/01/22      

CNSI Transfer 
Solution with a 
few modules; 
planned go-live 
Dec 2019       

mailto:Tobias.Griffin@cms.hhs.gov
mailto:Tobias.Griffin@cms.hhs.gov
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WYOMING Conduent 11/01/08 06/30/16 3 + 2 06/30/21 

Funding for 
WINGS MMIS 
modular build 
approved 
5/13/16  

Option years 
exercised on 
each year     

 
Change Healthcare 
– Pharmacy     

 
Live 7/24/17    

 Data Warehouse  01/31/24 3 01/31/27 
Deloitte 
Consulting    

 
System Integrator / 
ESB 10/06/17 04/30/24 3 04/30/27 

Deloitte 
Consulting    
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REGION IX:  SAN 
FRANCISCO           

 
 
David Bell 

(916) 414 -
2377 

David.Bell@c
ms.hhs.gov 

ARIZONA State Operated         N/A      
CALIFORNIA  Conduent 05/01/10 06/30/15 6 03/30/20 California       

HAWAII  

State Operated by 
AZ – Managed 
Care 12/01/00 Ongoing     N/A       

  
State Operated by 
AZ – FFS 11/01/02 Ongoing     N/A       

  

Conduent – PBM 
and Other FFS FA 
Services 07/01/13 06/30/16 3  N/A       

NEVADA 
DXC Technology 
Services  01/11/11 06/30/16 

Two 2-
year 

options 06/30/20 

DXC 
Technology 
Services       

REGION X:  
SEATTLE           

 
Mary Bryant 

(360) 486 -
0243 

Mary.Jones2@
cms.hhs.gov  

ALASKA Conduent 10/01/07 09/30/19  09/30/19 

 Enterprise live 
on 10/1/13;  
AK responded 
to Cert CAP on 
1/29/18    

IDAHO 
Molina Information 
Systems 11/26/07 05/31/18  05/31/18 

 ID working on 
extension / 
new contract 
with Molina   

OREGON 
DXC Technology 
Services 12/01/08 02/28/21 2 02/28/23 

 OR requested 
3-year 
extension (2-
year option) to 
DXC contract 
while planning 
new MMIS    

WASHINGTON  CNSI 01/01/13 06/30/18 3 2021 

 WA to start 
negotiations 
with CNSI for 
new contract    

State Contracts for the MMIS Core 
DXC Technology Services     20 (OH is state-operated HP system) 
Conduent            10 
Molina Information Systems     06  
CNSI              02 (MI is state-operated CNSI system) 
CSRA             02 
Wipro (formerly Infocrossing)    01 
State Operated/Other       15 

mailto:David.Bell@cms.hhs.gov
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