
 

 

Newsletters for External Stakeholders 

Our newsletter keeps you updated on the latest program developments: 
 
WBSCM Update April 2011 (text version)  
 

• WBSCM Portal Link 
• WBSCM Questions and Answers 
• WBSCM Help Desk Information 
• WBSCM Help Self Service Tool 
• Updated e-Learning Courses 

 
WBSCM Update March 2011 (text version)  
 

• WBSCM Final Phase - Rollout set for April 1 
• WBSCM eAuthentication Registration  
• Where Do I Obtain WBSCM Help?  
• Decommissioning the Legacy Ordering System for International Food Aid (FARES) 
• WBSCM Minimum System Requirements Updated 
• WBSCM Instructor Led Training (ILT) Update  
• Updated e-Learning Courses 

 
WBSCM Update October/November 2010 (text version) 
 

• New WBSCM Go Live Information! 
• User Access to the WBSCM System and eAuthentication Registration 
• e-Learning Course Information 
• WBSCM Instructor Led Training (ILT) Update 
• DoD Fresh Payments 
• WBSCM Helpdesk 
• Newsletter Distribution and Feedback 

 
WBSCM Update August, 2010 (text version) 
 

• New WBSCM Instructor Led Training (ILT) Information 
• e-Learning Course Information 
• File Transfer Protocol (FTP) Directories and WBSCM e-Learning Training 
• WBSCM Resources 
• Context Sensitive Help 
• Training Library (Help) 
• WBSCM Helpdesk 
• Newsletter Distribution and Feedback 

 
WBSCM Update June, 2010 (text version) 
 

• WBSCM Go-Live Functionalities 
• Organization/User Administration 
• DoD Fresh Payments 
• Price Support 
• Multi-Food Outbound from National Warehouses (NW) 
• WBSCM Minimum System Requirements 
• e-Learning Course Availability 
• File Transfer Protocol (FTP) Directories and WBSCM e-Learning Training 
• e-Learning Training by External Stakeholder Type 
• WBSCM End User Computer Settings for Internet Explorer (IE) 

http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1104.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1104t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1103.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1103t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1011.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1011t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1008.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1008t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1006.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1006t.txt�


 

 

• WBSCM Helpdesk Contact Information 
 
WBSCM Update May, 2010 (text version) 
 

• WBSCM Go-Live Date and Training Modifications 
• WBSCM Project Timeline 
• WBSCM eAuthentication Registration 
• Identification of Organizational Administrators/User Administrators for all External 

Stakeholders 
• WBSCM Minimum System Requirements 

 
WBSCM Update April, 2010  (text version) 
 

• WBSCM Go-Live Date and Training Modifications  
• Identification of Organizational Administrators/User Administrators for all External 

Stakeholders  
• WBSCM e-Authentication Registration  

 
WBSCM Update March 31, 2010  (text version) 
 

• WBSCM User Support:  Online Help 
• WBSCM User Support: Formats 
• WBSCM User Support: Helpdesk 
• WBSCM User Support: Training Documentation Help 

 
WBSCM Update February 26, 2010  (text version) 
 

• Introduction to Portal Navigation 
• WBSCM External Stakeholders Training Information 

 
WBSCM Update January 29, 2010  (text version) 
 

• WBSCM eAuthentication Registration 
 
WBSCM Update December 31, 2009  (text version) 
 

• Instructor Lead Training 
 
WBSCM Update November 30, 2009  (text version) 
 

• WBSCM Go-Live Update 
• WBSCM External Stakeholders Training Information 

 
WBSCM Update October 30, 2009  (text version) 
 

• WBSCM Go-Live Update 
• WBSCM External Stakeholders Training Information 

 
WBSCM Update September 30, 2009  (text version) 
 

• Project Timeline Update 
• Training Information 

 
WBSCM Update August 31, 2009 (text version) 

• About WBSCM  

http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1005.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1005t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1004.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1004t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1003.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1003t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1002.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1002t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1001.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_1001t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0912.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0912t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0911.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0911t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0910.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0910t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0909.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0909t.txt�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0908.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0908t.txt�


 

 

 
WBSCM Update July 31, 2009  (text version) 

• About WBSCM  
 

http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0907.pdf�
http://www.fsa.usda.gov/Internet/FSA_File/wbscm_external_0907t.txt�

