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CBP Announces Reimbursable Services Program 
U.S. Customs and Border Protection’s (CBP) Office of Field Operations has developed 
a multi-pronged Resource Optimization Strategy to improve port of entry operations. 
By implementing innovative solutions to help support our increasingly complex mis-
sion and growing volumes of trade and travel, we are better able to support our bor-
der security mission and the engines of travel and trade that are vital to our economy. 

This strategy maximizes the use of current resources through innovation and technol-
ogy; pursues alternative sources of funding through legislative proposals and public-

private partnerships in response to requests from interested parties for increased CBP services; and 
identifies staffing needs based on data-driven analysis of mission requirements. 

In addition to ongoing internal efforts to improve our business processes, CBP was granted authority to 
enter into certain public-private partnerships, specifically to provide new or enhanced services in any of 
CBP’s non-foreign operational environments, on a reimbursable basis as part of the Consolidated and 
Further Continuing Appropriations Act of 2013 (P.L. 113-6). Section 560 of the Act provides that CBP 
may enter into up to five (5) partnerships by December 31, 2013.  These partnerships are not intended 
to replace existing services and will enable CBP more flexibility to accommodate new or expanded re-
quests for service, which are becoming more common as global trade and travel increase. Interested 
parties must submit a request by 5:00 p.m. EDT on May 31, 2013.  

Additional information, including instructions on submitting requests; required criteria for reimbursable 
services consideration; examples of fees for services provided under Section 560; and frequently 
asked questions is available on the CBP Website. For more information, please contact the Office of 
Congressional Affairs. 

On Tuesday, May 7, 2013, Acting Deputy Commissioner Kevin 
McAleenan and Border Patrol Chief Michael Fisher testified before the 
Senate Homeland Security and Governmental Affairs Committee for a 
hearing titled, “Border Security: Examining Provisions in the Border 
Security, Economic Opportunity, and Immigration Modernization Act (S. 
744).”  

In a joint written statement, the witnesses said, “Border security has 
changed significantly over the past ten years, not only in terms of resources, infrastructure, and opera-
tions, but also in how we assess and measure the state of an ever-changing border environment. Over 
the past four years, the Obama Administration has made historic investments in border security, add-
ing more personnel, technology, and infrastructure; making our ports of entry more efficient to lawful 
travel and trade; deepening partnerships with federal, state, local, tribal, and territorial law enforce-
ment, and internationally; improving intelligence and information sharing to identify threats sooner; 
strengthening entry procedures to protect against the use of fraudulent documents and the entry of 
those who may wish to do us harm and enhancing our exit system to improve tracking and enforce-
ment of overstays. We are proud of these achievements, which reflect the hard work of many DHS 
agents and officers and our partners, who work long hours and often at great personal risk.” 

Additionally, the witnesses stated, “the ‘Border Security, Economic Opportunity, and Immigration Mod-
ernization Act’ includes important reforms that will help us to continue to strengthen security at our 
borders and should contribute to our immigration laws better meeting the needs of law enforcement, 
businesses, immigrants, communities, and our economy.”  

Other witnesses on the panel were  DHS Assistant Secretary for Policy David Heyman; Immigration and 
Customs Enforcement Deputy Director Daniel Ragsdale; and DHS Assistant Inspector General Anne 
Richards. The full written testimony can be found on the CBP Website and a recorded webcast of the 
hearing can be found on the Committee’s Website.  
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