
From: Samuel Carpenter [mailto:carpenter@hdvest.net] 
Sent: Thursday, August 03, 2017 9:28 AM 
To: Talk to DOL 
Cc: sammyg16@me.com 
Subject: The fiduciary rule is hurting the small investor. 

August 3, 2017 

R. Alexander Acosta 

Secretary of Labor 

United States Department of Labor 

Email:  talktodol@dol.gov 

SUBJECT: The fiduciary rule is hurting the small investor. 

Dear Mr. Acosta: 

Please accept this letter as a request to keep C shares available as an investment option, 
especially for 529 college plans.  The Department of Labor is forcing our broker/dealer to 
comply by the new fiduciary rule by not allowing class C shares as an investment option and I 
feel that it will harm the small investor.    

I want to voice my concern for the small investors, who take a step forward to improve their 
financial future and who want a low cost option when starting from $0.  Major flawed premises 
lead to major problems; many smart people thought the world was flat and that Iraq had weapons 
of mass destruction.  Ordinary people suffer consequences of poor assumptions.  The 
consequence in our case is that less people will save money because they do not want to pay any 
up front charge. 

mailto:talktodol@dol.gov


I've attached a FINRA Fund Analyzer for you to review and a summary below.  This illustration 
is run with an 8% rate of return.       

  

  
5 Years 10 Years 15 Years 

Share Rate 
of Total Total Total Total Total Total Total Total Total 

Class Return Investment Cost Value Investment Cost Value Investment Cost Value 

 
 

                  
A 8% $6,000 $460 $7,034 $12,000 $1,168  $  17,069 $18,000 $2,214  $  31,405 
C 8% $6,000 $294 $7,266 $12,000 $1,170  $  17,243 $18,000 $2,599  $  31,221 

  

After 5 years of investing $1,200 per year and earning an 8% rate of return, C shares win.  After 
10 years, C shares are only $2 more, but the value of C shares is $174 more ($17,243-$17,069 = 
$174).  After 15 years, A shares are ahead, but not by that much.  For a 529 plan, the time frame 
is usually less than 15 years and the clients usually invest systematically.  What's more 
important?  Paying less total cost or having more money in the end?  I will take the money.  I 
believe that removing the C share option from our product lineup will do more harm in the long 
run.  Please consider keeping C shares as an option. 

  

According to DALBAR, the average investor holding period of a mutual fund is 4.78 years.  If 
we use this as our basis and compare A shares versus C shares in this time frame, C shares is less 
expensive.  Client emotions are a huge part of investor relations and the DALBAR study has 
proven that time and again.  Changes to our business and new interpretation of old data cannot 
change human nature.  

  

Please consider these facts as you continue to comply with the DOL rule.  There are many cases 
where I feel C shares suit the client's needs.  A low cost, no money down, no up-front charge 
lessens the fear of starting a successful investment plan.  

  

I would be happy to discuss this further.  If you have any questions or comments, please email 
me at carpenter@hdvest.net or call me at (814) 534-4445. 

 

Best regards, 

mailto:carpenter@hdvest.net


                                                                                                

Samuel G. Carpenter, MS, CFP®, CPA/PFS, CSA 

  

Securities offered through HD Vest Investment ServicesSM, Member SIPC, Advisory services offered through HD 
Vest Advisory ServicesSM, 6333 N. State Highway 161, Fourth Floor, Irving, TX 75038, 972-870-6000. 
 
HD Vest Advisors provide products and services for which they are appropriately licensed to offer and solicit. 
Investors should carefully consider their specific investment objectives and financial position before implementing any 
financial strategy. HD Vest and its affiliates do not provide tax or legal advice. Investors should consult with their tax 
or legal advisor regarding their specific situation.  
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American Funds Investment Company of America\!! Clas~ A Amerie<lr : :.i~ds Investment Company of America® Claes C ,/ x 

Fune! Analyzer. 
Class A f1»r' Le"'" :1a:.s C 9.t· , ~.u: 

· ·1lf ... ,:;.... .. " . ·•:ttt; Jioh.• 

$1.200.00 8.00 % 15 years 

51200. 2018 2031 C] Annual Withdrawals C] Existing Assets and Rights of Accumulation 

C Letlers of Intent C] Future Rates of Return C] Custom Expense Ratios 

C] Fees and Loads C] Wrap and Flat Account Fees 

0 SUMMARY Dlldalmtr: TlMt future va!IHS Cepk:ltd are bn.-d on ltwi ,., .. of 11hon chottn by lht u.u1 and.,. nol • dtpk donof .ac:tual 1•"1ms. 

FUTURE VALUE 
after fees & 
expenses 

TOTAL COST 

• Annual Operating Expenses 

$31,405.22 

$2,214.44 

$1,197.44 

0.59% 

$31,220.75 

$2,598.93 

$2,586.93 

"'''Om01lth:.1 >110 lllOll ths 

1.39% 0.69% 
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@ Sales Charge (Front·End Load or Breakpoints) 

$1,017.00 

$0· 
<S25,000 
5.75% 

$25,000· 
<$50,()00 

5% 
$50,000· 
<$100,000 

4.5% 
$100,000· 
<$250.000 

3.5% 
$250,000· 
<$500,000 

2.5% 
$500,000-

,. 
T 

., 

• Contingent Deferred Sales Charges (CO§C5i9mck·End Load) 
&~ $750~0ilg~ 

fj Account-Level Fees 

<S 1,000.000 
1.5% 

>$1,000,000 
0% 

NIA 

Wrap 
Account 

Fees 
NIA 

Flat 
Fees 
NIA 

No Aclunt·Level Fees Entered 

I 

$0.00 

NIA 

$12.00 

12 
months 

1% 
>12 
months 

0% 

Wrap 
Account 

Fees 
NIA 
Flat 
Fees 
NIA 

https://tools.finra.org/fund _analyzer/print! 1dvw1ed?selected=ND Y xMzA4MTA4,ND Y x ... 
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View Details "' 

View Details A 

View Details A 

7/25/2017 



Report I Fund Analyzer I Tools & Calculators 

Prospectus Objective 

.Al 0.59% 

...,.This Fund 

~ .. 
.,.,»t. 

.......... ~~~~~----·~··-
A~g ·;~··:'t~1~!~" ·::;i.W._. ... 

"• ... i.: .. Alll.l9'lr. 
~Thlsfi;nd 
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MorningStar Rating 

"''" 

000'4 
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JOulilbQasas1nvo:stment Compony of America~ Class c 

Anierlcnn FundS lnv&stmont Comp;my of All'iarlc:a-~ Closs A 
Morningstar Category 

.AJ0.59% 
~ThlsFund 

• . 

~l.39')(, 
"'lllll'IThisFund 

https://tools.finra.org/fund analvzer/prird,. ~ \1·ai~ced?selected=:.-NDYxMzA4MTA4,NDYx ... 
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Fee & Expenses 

S/VtJ 

• • 

·- ........ •• 1111111111111 
2 ,: 5 6 7 8 9 10 11 12 13 ~A 15 16 17 18 19 20 

Future & Value 

Future Value 
af1er Costs 

S50COO 

$40000 

$30000 

$20'JOD 

$10000 

so 

Year 

• A!neric.m Funds ln·•<'itm:-rn • Amcria.n Fumb lnvt1s1mont 
~mpa.ny of Ame11c.a~; Ct;s~.: A Cornp.:my of Anwric.i !.i Cbu C 

10 1 lv~ar 12 13 IS 1{J 17 if1 

hrtps://tools. ftnra.org/fund _analyzer/print/. 1dva1ice0 ~·se i P.r , , _:: :· '.'l DYxMzA4MT A4.NDY x ... 
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Contributions & Withdrawals 

Sl~\l 

2 .\ 5 ti 7 s 9 10 

Contril:111lons 

"f"I 

Year 

2 
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Ver 

2 

3 

4 

5 

6 

7 

8 

9 

,,....,,...,---- ............ 
c_ .......... _ ....... 

11 

12 

13 

14 

,,,,.- ............ -.. -.. ......-15 

16 

17 

18 

19 

20 $44,803.32 

Cumulative T01al 
!=und·Only Cost 

$459. 

$578. 

$1,001. 5 
.... ....-....... ,_,..,._.,_ ----

$1,168. 6 

$1,348. 5 

$1,543. 5 

$1,755. 7 

$3,071. 8 

$3,326.84 

Cumulative Total 
Costs for All Types 

_t1age ~ ot u 

$75.92 

$159.26 

$250.57 

$350.44 

$45~ 
$578.43 

$707.95 

$848.84 

$1,001.95 

$1,168.1"6-~ 
~---.--._....._ . ...__. .. 

$1,348.45 

$1,543.85 

$1,755.47 

$1,975.58 

;;~~ ---
$2,406.47 

$2,612.65 

$2,834.01 

$3,071.68 

$3,326.84 

https://tools.finra.org/fund_analyzer/printluivanced?selected=NDYxMzA4MTA4,NDYx... 7/25/2017 
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2 

3 

4 

Redeeme~ 
Value 

$1,266. , 

$2.627-4 2 

$4,on: 4 

$5,621.1~ 

Cumulative Total 
Fund·Only Cost 

$29.2:, 

$64.7. 

$119.8; 

$195.i 5 

Cumulative Total 
costs for All Types 

Page 9of13 

$29.22 

$64.n 

$119.86 

$195.75 

...---s-L.---·------r-----4------· ·--....... 
c . $7,266 .. 6 $293.8~ $293.80_.......J 
---1~---·----·---'-----·· ..... ·-----.. -............ _ .. 

6 $9,018.: 5 $415.-15 $415.45 

7 $10,884.28 $562.2 ~ $562.23 

8 $12,871.~6 $735.n $735.79 

9 $14,988. 11 $937.8; $937.86 ,,,,_ ... ,.~~ .. . ......... ----"•'• .. ··-- ..._._ ......... ____ ~ .......... _ "·"•-....... ____ ·-· ---
~,_ _______ s_11_.2_42.-f-~5- s1.110: o ---~1.110~ 

11 $19,661.10 $1,418.16 $1,418.86 

12 $22.254.76 $1,684. 0 $1,684.70 

13 $25,036.1)4 $1,969.1 8 $1,969.08 

14 $28,020.~2 $2.273.: 4 $2,273.34 
~, 

1
•
5
.. .. .. , __ ····-···-·-··. -·-~···$3 .... 1.,220.175 ,.,..,.. .• ~ .... ~~~·' .. --·· ..... ' . . ...... ____ ... _ .. ,. 

$2,598.1 •3 ··~·-si59&:9a-··-~_:) 
--- -·--·----....&..------... ------··- ····-·-v..._..,._..,_.. __ ~.,,.....,......---

16 $33,387.22 $2,918.' 7 $2,918.17 

17 $35,707.1>2 $3,255.~ 2 $3,255.62 

18 $38,206.)0 $3,599.14 $3,599.84 

19 $40,897,79 $3,951.• 9 $3,951.49 

20 $43,795.85 $4,311.25 $4,311.25 
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~ DISCOUNT QUALIFICATION 

Gron Dollar, lrtntsltd(ourd\atn r:<1!y) 
:· 

NIA 

G1111tlt1 of shires ""'11pl>fl! by !IAV 01 nr. doll•rt lnmttd 

90 Otp 

NIA 

NIA 

NIA 

NIA 

"Yes 

https://tools.finra.org/fund_analyzer/print/advanced?selected=·=NDYxMzA4MTA4,NDYx ... 
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0 AVERAGEANNUALRETURN 

1 Year 
5Year 
10 Year 
Average Return 
Since lncep:1on 

GENERAL INFORMATION 

Morningstar Ratings 

Morningstar Style Box (Equities) 

Morningstar Style Box (Bonds) 

Minimum Purchase 

15.74% 
14.11% 
6.40\ 

12.12% 

Voll.IC.' 

NIA 

~ 
Clt'nd"' 

~ 

(,;) 

:'3 
~ 

$250.00 

,;rowth 

-·-

14.83% 
13.19% 
5.54% 

6.02% 

li 
~., 

Value Blend"' 

;: 
.;. 

~ 

NI/. 

$250.00 

Grow1h 

https://tools.finra.org/fund analvzer/orinth dvanced?selected=NDYxMzA4MTA4.NDYx ... 
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1'-CIJUH I r w1u /"\.muy .t..ta I 1 uu1s °" \....C::ll\;UlC::lLUrs rage•~ 01 u 

lmporusnt: The Fund Analyz"' was des1gnl!<l 10 help investors t-•1alua1~ and compare in·.-estl'l'ltntr in mutual funds. ETFs nnd ETNs. Whtie n 1s a h!!lpful tOGl you should 
understand 11s Hmitimons. The results generated by the Fund Analyzer are hyi>otheticat The futu· ·~values dt>picted are based on TM rates of return chosen by the user and 
are not a dcp1ct1on of actual r01ums. Socausct returns and exponu-s vary ov&r time, your results will be higher or lower than thoso shown. 

Sales toads do not apply to retnveMed mutual fund d:v1dends and other distributions, and the 1es1 :is reflect this lact. However. thll! results do not retl~t the application of 
other !Li.es that may apply, oi:uch as ETF comrn11>s1ons. e.cchange fees. 01 account maintenan~ feE- v. Hao these f~s !Mien C'Qnsidered. your ~ts would be highf!r and 
account values lower. Results also do not raffect all :he oppo"'1m::'<·i; in. tra•v·i··-" ::: :::::sroonts or1 ')ales charges. on load funds. These waivers or discounts may be based on. 
for e.tamp!e, lettera of intt'n1, rights of accumuliltioo. '"",.,:":.,-:· ·· ":~er ~:".V ~:'t~c:·;!•;; p:q;rern:. I' '>·ou are entitled to them. you should take thE-m into acceunt when 
estimatin91?u1 aC1ual e:icl)('nses Remember th,.· -:;e'.,., t•r-0 ct ;,.,,c ,:c" :11·1-is mor~ i:.<?!'l lust c.onipa ·ng fund e"~nses and fees. Vou should reed a fund's p:o:;pectus ca1efuliy 
l)eforq investing to !earn about th(' font!'s •rwc:-;tml't•' ~h,~i;;,.::, :;1.;::1!Xi'.;>s. r'sks. anti thi: ta<es ye:•. may have to pay when you receive n d1stribut1on. As w<·h any in11t-stmem. 
make sure a fund's ob;ect1ve:; and goais aff! con"•~tt~n: 'tl1th your own c-:d a~3ess how It w;ll imp.:. ·:t the d1vers1fication of your portfol<Q 

Broakpolnls.' Mutuat funds with fronhmd loads or -:;ii!!~ r.:1<s1~{-::':. ~n:ib!e ;\Ji. :o rr,:•1uce fam1 """d c-r:ar9es as me amount of your investment 1ncrea!X\s to certain lf1'1els called 
1)reakpointi:." White breakpointa vary from rund 10 ftm'.I. bas~,J »n thd !!W.>strmmt amount you ""·•Ned, you may be at or near n breakpoint. Pleaoo nee the rund Detnils 
report for adc!ttional details or 1f additional breakpCltnts will reduce :ht Frcrot-r!nd sales cha1ge fur.llMr For more information on bre11kp:>ints. please read f!NRA's lnYjl:itoc 
Alfl.!1..:: .. Mimu1l.f.MrulQrn.akJ>.Q.ir!lLA BrIDJk WO!lh To.ICT!g 

Brokero: The Funcl Analyzer d~ not sati!'f7 a broke(s obhgalion to assess the suitability of a p<:•:icular 1nvestm.,nt tor a paliicular mvestor Bro}(ms also ar'! ('flC011rag~ to 
revif.lw FINRA..:rg publicahOn$ that outline a broker's obligation to de!i..,er breakPomi -iiseounts. ln·:ludin9 ~Q..Mgmlam.DMS. 

''r'le hope you find FIHRA's Fund Analyzer hc-!pful. It you hav.i <.-ny questions or ideas about how Wl.· ~an improve this tool, please~ us. 

MnRNINGITTAH, DTCC 
Your use of the Fund Annl:-zm 51gn1fles your agref.'ment to th'.! ~.J&niliillm.~ 

https://tools.finra.org/fund_analyzer/print/adyanced?selected~~NDYxMzA4MTA4,NDYx ... 7/25/2017 
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@ 2017 FINRA. All Rights Rese1ved 

FINRA i:; dedicated to investor protection and market 

integrity. It regulates one critical part of the securities 

industry - brokerage firms doing business with the public In 

the Unit~d States. 

[;I Le<Jrn more about FINRA at www.finra.org 

Want to learn more? 

@ Learn more about how to use the Fund 

Analyzer 

and its advanc·.cd features. 

@ Learn more about Fund Analyzer 

Information 

and where it comes from. 

0 Learn more about Investment funds 

lik~ rnutual funcs, exchange-traded funds 

and others. 

FINRA is a regis1ered trademark of the Financial Industry Ref;l iatorr Authority. ir.c 
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