From: Samuel Carpenter [mailto:carpenter@hdvest.net]
Sent: Thursday, August 03, 2017 9:28 AM

To: Talk to DOL

Cc: sammygl6@me.com

Subject: The fiduciary rule is hurting the small investor.

August 3, 2017

R. Alexander Acosta
Secretary of Labor
United States Department of Labor

Email: talktodol@dol.gov

SUBJECT: The fiduciary rule is hurting the small investor.

Dear Mr. Acosta:

Please accept this letter as a request to keep C shares available as an investment option,
especially for 529 college plans. The Department of Labor is forcing our broker/dealer to
comply by the new fiduciary rule by not allowing class C shares as an investment option and |
feel that it will harm the small investor.

I want to voice my concern for the small investors, who take a step forward to improve their
financial future and who want a low cost option when starting from $0. Major flawed premises
lead to major problems; many smart people thought the world was flat and that Iraq had weapons
of mass destruction. Ordinary people suffer consequences of poor assumptions. The
consequence in our case is that less people will save money because they do not want to pay any
up front charge.


mailto:talktodol@dol.gov

I've attached a FINRA Fund Analyzer for you to review and a summary below. This illustration

is run with an 8% rate of return.

5 Years 10 Years 15 Years
Share R:fte Total Total Total Total Total Total Total Total Total
Class Return | Investment Cost Value | Investment Cost Value Investment Cost Value
A 8% $6,000  $460 87034 | g12000 $L168 ¢ 17069 | s$18000  $2214 ¢ 31405
c 8% $6,000  $294 87,266 [ 410000  $L170 g 17243 | 18000 $2599 g 31001

After 5 years of investing $1,200 per year and earning an 8% rate of return, C shares win. After
10 years, C shares are only $2 more, but the value of C shares is $174 more ($17,243-$17,069 =
$174). After 15 years, A shares are ahead, but not by that much. For a 529 plan, the time frame
is usually less than 15 years and the clients usually invest systematically. What's more
important? Paying less total cost or having more money in the end? | will take the money. |
believe that removing the C share option from our product lineup will do more harm in the long
run. Please consider keeping C shares as an option.

According to DALBAR, the average investor holding period of a mutual fund is 4.78 years. If
we use this as our basis and compare A shares versus C shares in this time frame, C shares is less
expensive. Client emotions are a huge part of investor relations and the DALBAR study has
proven that time and again. Changes to our business and new interpretation of old data cannot
change human nature.

Please consider these facts as you continue to comply with the DOL rule. There are many cases
where | feel C shares suit the client's needs. A low cost, no money down, no up-front charge
lessens the fear of starting a successful investment plan.

I would be happy to discuss this further. If you have any questions or comments, please email
me at carpenter@hdvest.net or call me at (814) 534-4445.

Best regards,


mailto:carpenter@hdvest.net

Samuel G. Carpenter, MS, CFP®, CPA/PFS, CSA

Securities offered through HD Vest Investment ServicesSM, Member SIPC, Advisory services offered through HD
Vest Advisory ServicesSM, 6333 N. State Highway 161, Fourth Floor, Irving, TX 75038, 972-870-6000.

HD Vest Advisors provide products and services for which they are appropriately licensed to offer and solicit.
Investors should carefully consider their specific investment objectives and financial position before implementing any
financial strategy. HD Vest and its affiliates do not provide tax or legal advice. Investors should consult with their tax
or legal advisor regarding their specific situation.
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€ AVERAGE ANNUAL RETURN
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tmportant: The Fund Analyzer was designed to help evaluate and compare investments in mutual funds, ETFs and ETNs. While it 15 a helpful tacl, you should
undeistangd its limitations. The results generated by the Fund Analty2er are hypothetical. The futur 2 values depicted are based on the rates of return chosen by the user and

ata not a depiction of sctual returns. B and exp vary over time, your results vill be higher o lower than those shown.

Sales loads do not apply to reinvested mutual fund dvidends and other dsstnbunons and the rest us reflect this fact. However, the results do not reflect the application of
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fee.. Hag these fees been cansidered, your costs would be higher and

~ounts on sales charges on load furkis. These walvers or discounts may be hased on,
cgrame. li you are entitled to them, you should take them into acceunt when

n ,ust compa ‘ng fund expenses and fees. You should read a tund’s prospectus carefully
z1egies, risks, ang the taxes yo, may have to pay when you receive 2 distribution. As with any investment,

Stnakpolntg Mituat funds with front-end toads or saing charges anshle jou 10 requece frantend ~narges as the of your i to certain levels called
= White hreakpomts vary from fund 1o funzd, bass.! Hn the mvestinent asnsunt you ériered, you may be at or near o breakpoint. Please aee tha Fund Details
repon far additional details ar if additional breakpaints will reduce she frent-end sales charge funiier. For more information on breakpaints, please read FINRA's Inyestor

Alen = Myixal Fund Breakpointa: A Break Worth Taking
Brokers: The Fund Analyzer does not satis!y a broker's obligation to assess the sui tab'hty of a pusticutar investment for a particutar investor Brokess also
review FINRA org publications that outtine a broker's oblig to deliver breab . Insluding Notice 10 Members 02:85.

We hope you find FINRA's Fund Analyzer helpful. If you have: any questions or idaas about how wi San improve this taol, please emaiius.

MORNGTR o+ DTEE

Your use of the Fung Analyzer s:gnifies your agreement 1o the Terms and Conditions,
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FINRA i dedicated to investor protection and market
integrity . it regulates one criticai part of the securities
industry - brokerage firms doing business with the public in
the United States.

[ed Learn more about FINRA at www.finra.org

Want to learn moie?

@ Learn more about how to use the Fund
Analyzer
and its advanc.d features.

@ Leam more about Fund Analyzer
Information
and where it comes from.

@ Learn more about investment funds
like mutual funds, exchange-traded funds
and others.

€ 2017 FINRA, All Rights Reserved

Privacy | Legal ¥ in
FINRA is a registered trademark of the Financial Industry Rect atory Suthority, inc
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