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What is the CWVV Health Care Benefits Program?
CWVV is a federal health care benefits program admin-
istered by the Department of Veterans Affairs (VA) for 
children with certain birth defects born to women Vietnam 
Veterans. CWVV is a fee for service (indemnity plan) pro-
gram that provides reimbursement for medical care-related 
conditions associated with certain covered birth defects.

A covered birth defect is any birth defect identified by VA 
as one that is associated with the service of women Vietnam 
Veterans in the Republic of Vietnam and that has resulted, 
or may result, in a permanent physical or mental disability 
for the Veteran’s birth child.

Who is eligible for CWVV?
Children whose biological mother is a Vietnam Veteran, 
who were conceived after the date on which the Veteran 
entered the Republic of Vietnam during the period begin-
ning February 28, 1961, and ending May 7, 1975, and who 
have one of the covered birth defects.

Eligibility must first be established for a monetary award by 
the Veterans Benefits Administration (VBA) at the Denver 
VA Regional Office. Once the VBA makes a determination 
regarding entitlement, they provide that information to the 
VHA Office of Community Care (VHA CC) and enrollment 
in CWVV is automatic.

Is preauthorization required for services?
Preauthorization is required for the following services:

•	 Attendants

•	 Dental services

•	 Durable medical equip-
ment in excess of $2,000

•	 Mental health services

•	 Organ and bone marrow 
transplants

•	 Substance abuse treatment

•	 Training of family 
members

•	 Travel (other than mileage 
for privately owned auto-
mobiles for local travel) 

Requests for preauthorization may be made by fax or in 
writing to VHA CC. If preauthorization relates to a medical 
service or supply, the provider should submit the request.

When is preauthorization required for travel?
Travel to a physician in your local commuting area (fewer 
than 50 miles from your home) does not require preautho-
rization. If your local attending physician recommends that 

you be examined/treated by a specialist that is not in your 
local area (someone who is in another part of the state or 
country), you will need to obtain preauthorization. 

The request for preauthorization for travel should include 
your attending physician’s recommendation for evaluation, 
an explanation of why the service cannot be performed by a 
specialist in the local area, and the name and address of the 
physician to whom you are being referred.

When is travel not covered?
Travel will not be covered in the following circumstances:

•	 When a provider in your local area could provide the same 
services sought from a provider outside of the local area

•	 When an ambulance is not medically necessary or 
required and is used in lieu of regular transportation such 
as a privately-owned vehicle or taxi

•	 For reasons other than medical or therapy appointments 
(for example, travel to attend meetings or conferences)

How does CWVV reimburse for services?
CWVV allowable amounts are determined using the same 
methodology as applied to the Civilian Health and Medical 
Program of the Department of Veterans Affairs (CHAMPVA) 
– in most cases, amounts are equivalent to Medicare rates. 
There are no copayments or deductibles for beneficiaries; 
CWVV pays 100% of the VA-determined allowable amount. 
Normally, 95% of claims are paid within 30 days of receipt.

Whom do I contact for eligibility and enrollment?
Please contact the Denver VA Regional Office by phone at 
303-914-2900 or by fax at 303-914-5903, or send an email 
to bdefects.vbaden@va.gov for information regarding eligi-
bility or enrollment.

How do I get more information about CWVV?
•	 Mail: �	� VHA Office of Community Care  

Children of Women Vietnam Veterans 
PO Box 469065, Denver CO 80246-9065

•	 Phone: �	� 1-888-820-1756, Monday-Friday 
8:05 a.m. to 6:45 p.m., Eastern Standard Time

•	 Email: �	� Follow the directions for submitting email via 
IRIS at https://iris.custhelp.com/app/ask

•	 Website: �	�http://www.va.gov/purchasedcare/

mailto:?subject=
https://iris.custhelp.com/app/ask
http://www.va.gov/purchasedcare/




Accessibility Report





		Filename: 

		Fact Sheet 03-01_The CWVV Program_508.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

