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Veterans Health Administration
Office of Community Care

VHA Office of Community Care

Overview

The Veterans Health Administration Office of Community  collected go back to VA medical facilities to provide

Care (OCC) was established in 2015 and operates two health care services to Veterans. As with Delivery
services lines, Delivery Operations and Revenue Operations, OCC works closely with VA medical
Operations. OCC is also responsible for functions that facilities because some processes associated with
support these two service lines such as administration, revenue operations take place locally.

stakeholder relations, planning and oversight. ) ) ) )
For Revenue Operations, OCC is mainly responsible

for managing back-end revenue cycle processes
that take place at the seven Consolidated Patient
Account Centers (CPACs) located across the country.
Supporting functional areas include payer relations
and services, finance and logistics, as well as quality
and performance.

Delivery Operations

Delivery Operations manages all of the programs that
allow Veterans and their family members to receive care
and services through providers outside of VA. This includes
programs such as the Veterans Choice Program (VCP),
along with what is known as traditional community care
(i.e.“Fee Basis” or “Non-VA Care”). Activities that support
these programs include establishing and managing
national contracts for procurement of hospital care and
medical services. For these operations, OCC works closely
with VA medical facilities because some processes take
place locally and some are managed centrally.

Other OCC Functions

OCC manages several other important functions that
support and improve the effectiveness of its business
lines. These include strategy, policy and planning, budget,
workforce management, performance improvement and
oversight, data integration, and stakeholder relations.
Delivery Operations also manages Veteran and family
member programs that pay for care outside of VA
including Civilian Health and Medical Program of the ) )
Department of Veterans Affairs (CHAMPVA), Foreign ensure Veterans can get care from community providers
Medical Program (FMP), Spina Bifida Health Care Program when needed, administers VHAS beneflu.ary programs,
(SB), and Children of Women Vietnam Veterans (CWVV). and collects revenue from private health insurance
These programs vary in how they function, but mostly they carriers to provide additional financial support to VA

act as a reimbursement program for services provided. medical facility operations.

Taken together, OCC works closely with Veterans and
their families, community providers, and VA staff to

e VHA Office of Community Care Website:

Supporting functional areas of Delivery Operations include i
https://www.va.gov/communitycare

clinical integration, provider relations and services, as well
as claims adjudication and reimbursement.

Revenue Operations

Revenue Operations manages the centralized
processes that allow VA to collect revenue from private
health insurance carriers for non-service connected
care provided to insured Veterans. Funds that are

IB-10-1122—VHA OCC Created Date: April 09, 2018 Page 1 of 1


https://www.va.gov/communitycare




Accessibility Report





		Filename: 

		FS 25-01_VHA Office of Community Care Overview.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

