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Welcome 

 
Michael James Frueh is the Director of the Loan Guaranty 
Service at the U.S. Department of Veterans Affairs (VA). He 
directs the national loan program responsible for helping 
veterans obtain mortgages to purchase homes, adapt homes 
to accommodate certain service-connected disabilities, retain 
their homes if they experience financial difficulties, as well as 
the program that sells REO properties acquired through this 
process. Michael has more than 23 years of experience in the 
mortgage industry, especially in the area of secondary markets. 
He previously worked in the structured finance group at 
PricewaterhouseCoopers as well as at Bankers Trust’s asset 
securitization group. He owned a mortgage bank based in 
North Carolina. Michael has a BS in Mathematics from 
Pepperdine University (emphasis in Computer Science and pre-
Medicine), and an MBA in Business Administration (Finance 
and Economics) from the George Washington University. 

Welcome to the 16th VA Lenders Conference!  This is always my 
favorite event of the year, as it is a time when we get to directly 
interact with the people who help us deliver VA’s housing benefit to 
Veterans across the nation - you.  It’s an exciting time for Loan 
Guaranty, as we continue to grow and adapt in this ever-changing 
mortgage market. We strive to help you help our Veterans by 
transforming the way we operate to continuously improve Veterans’ 
ability to obtain their own particular piece of the American dream.  We 
could not accomplish what we do without your support, and I thank 
you for all you do, every day, to help Veterans.  Throughout this 
conference, I ask that you stay engaged, and I welcome your feedback 
as we work together to shape the future of Loan Guaranty. Enjoy your 
conference!  
 Michael J. Frueh 

Director, Loan Guaranty Service 
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Agenda 

Time Topic Speaker 
7:00 Registration Amy Berumen 
8:00 Welcome Jeff Wilson 
8:05 Greeting Susan Lloyd (LGO) 
8:10 Opening Remarks Sergio Chao, Asst. Director 
8:20 Introductions Amy Berumen 
8:30 Loan Guaranty Overview:  Past to Present Mike Frueh 
9:00 VA Loan Guaranty Future John Bell III 
9:30 LP Overview and Updates Zaneta Jones 
9:50 Break   
10:10 WebLGY Systems Updates Steve Varlas 
11:00 Eligibility (COE) Jennifer Tillery 
12:00 Lunch   
1:00 Prior Approval Loan Processing Peggy Wallace 
1:15 NOV Conditions Steve Roberts 
2:00 HUD-1 breakdowns Mark Jamison 
2:50 Guaranty Calculations Peggy Wallace 
3:15 Break   
3:30 Monitoring Unit Procedures Dreama Walker 
4:00 Industry Outreach and Communication Mark Connors 
4:30 Wrap up and Parking Lot Review Berumen 
5:00 Break for the Day Wilson 

Tuesday May 12, 2015 
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Agenda 
Wednesday May 13, 2015 

Time Topic Speaker 
8:00 Welcome Jeff Wilson 
8:05 Funding Fee Calculations Jeff Wilson 
8:30 Income Considerations Cherie Castanares 
9:00 Lender Score Card Koehler/Connors 
9:50 Break   
10:15 Full File Loan Review Errors Dani Terrell 
10:45 Loan Assumptions Al Hipolito 
11:00 Construction and Valuation Gerry Kifer 
11:45 Thank You Remarks Susan Lloyd 
11:50 Intermediate Closing Remarks Mike Frueh 
12:00 Lunch   
1:00 VA Loan Demographics Kent Koehler 
1:30 Open Question Forum Jeff Wilson 
3:00 Round Table on Policy John Bell 
4:30 Wrap up and Parking Lot Review Berumen 
5:00 Conference End Jeff Wilson 
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Notes 
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Is a Vet/Vet married couple that is using both entitlements 
considered a prior approval loan?       Yes   /    No 
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Can a prior approval lender close an IRRRL that is not delinquent? 
   Yes  /  No 

VA has recognized the same-sex marriage request.   
Can a lender close the loan automatically?    Yes  /  No 
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Notes 
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Reference VA Pamphlet 26-7,  Chapter 9, Section 11a 

Reference VA Pamphlet 26-7,  Chapter 8, Section 3c 

45 



Reference VA Circular 26-14-10:  Policy Clarification on 
Unallowable Fees  and the State Deviations List:  
http://www.benefits.va.gov/homeloans/documents/docs/state_deviations.pdf 
 

46 

http://www.benefits.va.gov/homeloans/documents/docs/state_deviations.pdf


47 



48 



49 



50 



51 



52 



53 



54 



55 



56 



57 



58 



59 



60 



61 



62 



63 



64 



65 



66 



67 



68 



69 



70 



71 



72 



73 



74 



75 



76 



77 



78 



79 



80 



81 



82 



83 



84 



85 



86 



87 



88 



Regional 
Loan 
Center 

Jurisdiction Mailing Address/Phone/Website 

Atlanta 
• Georgia 
• North Carolina 
• South Carolina 
• Tennessee 

Department of Veterans Affairs 
VA Regional Loan Center 
1700 Clairmont Rd. 
Decatur, GA 30033-4032 
(Mail: P.O. Box 100023, Decatur, GA 30031-7023) 
  
1-888-768-2132 

http://www.benefits.va.gov/atlanta/regional-loan-center.asp 

Cleveland 

• Connecticut 
• Delaware 
• Indiana 
• Maine 
• Massachusetts 
• Michigan 
• New Hampshire 
• New Jersey 
• New York 
• Ohio 
• Pennsylvania 
• Rhode Island 
• Vermont 

Department of Veterans Affairs 
VA Regional Loan Center 
1240 East Ninth Street 
Cleveland, OH 44199 
  
1-800-729-5772 
http://www.benefits.va.gov/cleveland/regional-loan-
center.asp 

Denver 

• Alaska 
• Colorado 
• Idaho 
• Montana 
• Oregon 
• Utah 
• Washington 
• Wyoming 

Department of Veterans Affairs 
VA Regional Loan Center 
155 Van Gordon Street 
Lakewood, CO 80228 
(Mail: Box 25126, Denver, CO 80225) 
  
1-888-349-7541 

http://www.benefits.va.gov/denver/regional-loan-center.asp 

Honolulu 

• Hawaii 
• Guam 
• American Samoa 
• Commonwealth of 

the Northern 
Marianas 

Department of Veterans Affairs 
VA Regional Office 
Loan Guaranty Division (26) 
459 Patterson Rd. 
Honolulu, HI 96819 
  
*Although not an RLC, this office is a fully functioning 
Loan Guaranty operation for Hawaii. 
  
1-808-433-0481 
http://www.benefits.va.gov/honolulu/regional-loan-
center.asp 



Regional 
Loan Center 

Jurisdiction Mailing Address/Phone/Website 

Houston 
• Arkansas 
• Louisiana 
• Oklahoma 
• Texas 

Department of Veterans Affairs 
VA Regional Loan Center 
6900 Almeda Road 
Houston, TX 77030-4200 
  
1-888-232-2571 
http://www.benefits.va.gov/houston/regional-loan-
center.asp 

Phoenix 
• Arizona 
• California 
• New Mexico 
• Nevada 

Department of Veterans Affairs 
VA Regional Loan Center 
3333 N. Central Avenue 
Phoenix, AZ 85012-2402 
  
1-888-869-0194 
http://www.benefits.va.gov/phoenix/regional-loan-
center.asp 

Roanoke 

• District of 
Columbia 

• Kentucky 
• Maryland 
• Virginia 
• West Virginia 

Department of Veterans Affairs 
VA Regional Loan Center 
210 Franklin Road, S.W. 
Roanoke, VA 24011 
  
1-800-933-5499 
http://www.benefits.va.gov/roanoke/regional-loan-
center.asp 

St. Paul 

• Illinois 
• Iowa 
• Kansas 
• Minnesota 
• Missouri 
• Nebraska 
• North Dakota 
• South Dakota 
• Wisconsin 

Department of Veterans Affairs 
VA Regional Loan Center 
1 Federal Drive, Ft. Snelling 
St. Paul, MN 55111-4050 
  
1-800-827-0611 
http://www.benefits.va.gov/stpaul/regional-loan-
center.asp 

St. 
Petersburg 

• Alabama 
• Florida 
• Mississippi 
• Puerto Rico 
• U.S. Virgin Islands 

Department of Veterans Affairs 
VA Regional Loan Center 
9500 Bay Pines Blvd. 
St. Petersburg, FL 33708 
(Mail: P.O. Box 1437, St. Petersburg, FL 33731) 
  
1-888-611-5916 
 http://www.benefits.va.gov/stpetersburg/regional-loan-
center.asp 
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Our Mission 
To fulfill President Lincoln's promise “To care for him who 
shall have borne the battle, and for his widow, and his 
orphan” by serving and honoring the men and women 
who are America’s Veterans. 




