U.S. Department of Veterans Affairs

Office of Inspector General
MISSION

To serve veterans and the public by conducting effective
oversight of the programs and operations of the
Department of Veterans Affairs (VA) through independent
audits, inspections, reviews, and investigations.

VISION

To be recognized as an independent and fair voice for veterans and their families that makes
meaningful improvements to VA programs and services, while being responsive to the concerns
of veterans service organizations, Congress, VA employees, and the public.

To achieve this vision, the Office of Inspector General (OIG) will

Make meaningful recommendations that enhance VA programs and operations, as well
as prevent and address fraud, waste, and abuse;

Identify opportunities to promote economy, efficiency, and effectiveness throughout VA
and help ensure taxpayer dollars are appropriately spent;

Safeguard the OIG's independence, consistent with governing laws and policy;
Identify impactful issues proactively and strategically;

Produce reports that meet quality standards, including being accurate, timely,
proportionate, objective, and thorough;

Act with transparency by promptly releasing reports that are not otherwise prohibited
from disclosure;

Promote accountability of VA employees; and

Treat whistleblowers and others who provide information with respect and dignity,
including protecting the identities of individuals who wish to remain anonymous.

VALUES

Meet the highest standards of e Promote diversity, individual
professionalism, character, and integrity perspectives and expertise, and equal
and accept responsibility for actions. opportunity throughout the OIG.

Maintain a collaborative and engaging Honor veterans and the individuals
work environment that attracts, develops, who serve them by continually striving
and retains the highest quality staff. for excellence.
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