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Background

In November 2001, the U.S. Department of Transportation, Research and Special Programs
Administration’ s Office of Pipeline Safety (OPS) began working with and advising a pipeline industry
task force that was preparing guidance (APl Recommended Practice (RP) 1162) for pipeline operatorsin
the devel opment, implementation and evaluation of effective public education/awareness programs. OPS
has drafted a notice of proposed rulemaking (NPRM) and plans to incorporate the guidance of RP1162 by
reference into regulation. OPS also plans to sponsor and support workshops to help pipeline operators
develop and implement effective public education programs.

On December 17, 2002, Congress issued the Pipeline Safety Improvement Act of 2002. Section 5 of the
Act caled for operators of gas or hazardous liquid pipeline facilities to review their existing public
education programs for effectiveness and modify the programs as necessary, by December 17, 2003, and
submit the completed programs to OPS.

OPS determined that the most effective way to meet the intent of those requirements was to ask operators
to compl ete self-assessments of their programs. The self-assessments would allow operators to
acknowledge the requirements of the Act and existing pipeline safety regulations and to baseline their
programs against the guidelinesin RP 1162. With input from the pipeline industry and a contracted
professional organization, OPS drafted a Self-assessment form and devel oped a web-based method for
operators to complete the forms online. Two workshops were held by the RP1162 task forcein
September 2003 to introduce RP1162 to hazardous liquid and gas pipeline operators and to test the draft
Self-assessment form.

OPS issued an Advisory Bulletin in a Federal Register Notice on November 25, 2003, reminding pipeline
operators that they must complete and submit self-assessments of their public education programsto
RSPA/OPS for receipt no later than December 17, 2003, to meet the deadline established in the PSIA.

The results of those operator self-assessments are included below.

Scope of the Pipeline Operator Public Education Program Self-assessment

A pipeline operator may have asingle public education "program" for all of its pipeline assets. Thisis
particularly likely for smaller companies and local gas distribution company operators (LDCs). An
operator's program may address all elements of the operator's efforts related to public awareness and
education regarding its pipelines, including who, what, where, how and when.

Within the purview of its program, an operator may develop and implement multiple public education
"plans"' based on the configuration and mix of its pipeline systems and assets. These separate plans may
be specific, for example, to different periods of time, to amix of audiences, to one or more pipeline
systems, segments, or facilities, or to different geographic areas.

Conversely, an operator may have multiple pipeline public education "programs*, each administered
separately and possibly with different requirements and internal guidelines. This could be the result, for
example, of the company being a composite of different individual pipeline business units. Each of these
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multiple programs might contain different and unique requirements for the development and
implementation of public education program "plans’ related to the company's different pipeline systems.

The OPS Pipeline Operator Public Education Program Self-assessment was intended to address asingle
pipeline public awareness "program™. If the operator has multiple pipeline public education programsin
use, a separate self-assessment was to be compl eted for each program.

Key Statistics from Operator Self-Assessments of Public Education Programs

The cut-off date for operators to submit their self-assessments was December 17, 2003. Overall,
responses were received for 1,449 operator systems, based on their identification by OPS Operator
Identification (Op ID) Number.

Many operators include multiple systems under single educational programs.

Self-assessments were received for the vast majority of gas transmission and liquid pipeline
operators, based on the OPS 2004 User Fee Lists. These covered the majority of the respective
pipeline mileage (see mileage statistics below). Responses were received for:

0 85% of the Liquid pipeline operators

0 80% of the Gas Transmission pipeline operators.

0 68% of the Gas Distribution pipeline operators

Overall, of the operators responding, data indicates that:
0 91% conduct a single public education program to cover al of their systems. (Question 2a)

0 95% were aware of the current requirements found in 49 CFR Parts 192 and 195 for operatorsto
conduct public education programs. (Question 3.1)

0 92% currently conduct public education programs as required by the regulations. (Question 3.2a)

0 90% were aware of the public education program requirements found in the Pipeline Safety
Improvement Act of 2002 (PSIA-02). (Question 3.3)

0 92% were aware of the PSIA-02 requirement to review and modify their programs by 12/17/03.
(Question 3.5)

0 77% had conducted initial reviews to determine the effectiveness of their public education
programs in response to the PSIA-02. (Question 3.6a)

0 69% had determined that modifications to their current programs were necessary. (Question
3.6b)

0 59% had begun making maodifications to their current programs. (Question 3.6¢)

o Of the 261 operators that responded to the question asking how long is expected before a program
will be fully developed an implemented if the operator does not currently have a public education
program:

*  60% indicated 1 year;

= 22%indicated 2 years;

» 6% indicated 3 years; and

»  12% indicated morethan 3 years.

Additional Observations

The responses are considered very positive in that alarge percentage of operators, especialy liquid
and gas transmission, have recognized and identified the need for modifications to their programs.
(Questions 3.6 b, ¢)

A fairly large percentage of the operator programs promote the use of the one-call system prior to
excavation. (Question 3.4a) A smaller percentage of operators promote the other messages related to
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damage prevention and recognition and response to pipeline releases. Thisindicates aspects where
operator programs are likely to need strengthening. (Questions 3.4 b - f)

Approximately 50% of the self-assessments indicate that management support for the public
education program is not "high". This shows good candor on the responses. Overall, most of the
industry seems to have been responsive and candid in completing the self-assessments. (Question
4.39)

Less than 30% of the operator programs require periodic development and documentation of program
plans. Thisis considered an important aspect of a program. (Question 5.5a)

L ess than 50% of the operators require documentation of the actual program efforts. Thisis
considered an important aspect of a program, especially asit regards the ability of the operator to
evaluate and measure the program’ s effectiveness. (Question 5.5e — h)

A significantly small percentage of operator programs require a periodic assessment of the program’s
effectiveness. Thisisan important area; assessing a program’ s effectiveness is necessary to ensure
the public and other stakeholders are receiving and understanding the messages related to pipeline
safety. (Question 6.2a)

A very small percentage of operators use audience surveys to measure program effectiveness. Such
surveys are considered a most important method of program evaluation and it is considered very
important to encourage and support more operators in the use of audience survey tools to measure
effectiveness. ( Question 6.4c)

Follow up is needed to find out what constraints and issues will affect the operators’ ability to
develop and implement public education programs (Question 7). While the data for Question 7 is
somewhat surprising, OPS and its state partners recognize that the self-assessments were done prior to
any relevant rulemaking regarding operator public education programs and the data is understandable
in the absence of aregulatory driver.

There are some indicators of where operator programs are weak but not why (e.g., lack of $, lack of
management, drivers, etc.). The "why" iscrucia information that would be useful to determine.

Mileage Statistics

Self-assessments were received for approximately 85% of the hazardous liquid pipeline operators
listed in the OPS FY 2004 User Fee Data List. Those represent approximately 96% of the total
hazardous liquid pipeline mileage.

Self-assessments were received for approximately 80% of the Gas Transmission pipeline operators
listed in the OPS FY 2004 User Fee Data List. Those represent approximately 96% of the total gas
transmission pipeline mileage.

OPS and its state partners will be following up with operators that did not complete and submit Part A
(Questions 3.1 through 3.6) of the self-assessment.
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Caveats

e The self-assessments were completed and submitted independently by the operatorsin arelatively
non-controlled process. That is, a standard self-assessment form was made avail able and operators
completed and submitted their responses to OPS in avariety of methods (online, Email, fax, and
regular Postal Service mail). Asaresult, the statistics reflect the overall population of responses. In
some cases, minor discrepancies may be noted in the logical numbers of responses to certain
‘dependent’ questions. For example, the statistics for Question 3.2(a) show that 1,337 operators carry
out continuing education programs as required by the regulations. However, 1,362 operators
responded to Question 3.2(b) which was written as a dependent question to Question 3.2(a). Thus, 25
more operators responded to the dependent question than responded to the precedent question. In all
such cases, the discrepant numbers are considered relatively insignificant and the results can be used
to reflect avalid and representative picture of the current status of pipeline operator public education
programs.

e The operator type wasindicated by the operator on the self-assessment response or wasfilled in by
OPS support staff using a variety of checking methods, including the operator name (e.g., “ City of”
indicates a gas distribution operation) and follow up telephone calls to the submitting operator.
However, dueto gapsin the information provided by the operators, there may be minor gapsin the
statistical data related to the types of operators responding. The most obvious example would be gas
distribution operators that also operate one or more gas transmission or liquid pipelines but that did
not include that information in the self-assessment response. OPS carried out arobust effort to check
and confirm much of this data and any gaps are not considered to significantly affect the results.

Additional Statistics Regarding Operator Public Education Programs

The following sections provide the statistical information for each question in the self-assessment. The
sections are presented in the following order:

e Overal responses (Page 5)
o Responsesfor Liquid Pipeline Operators (Page 14)
o Responsesfor Gas Transmission Pipeline Operators (Page 23)
o Responsesfor Gas Distribution Operators (Page 32)
o Responsesfor Gas Gathering Operators (Page 41)
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Statisticsfor Overall Responses

2(a):

2(b):

3.1

3.2(a):

How many separ ate pipeline public education " programs' doesthe operator have?

1-| 90.6%
2— 4.5%
3— 1.5%
Greater than 3— 3.2%

If 2 or more, will separate self-assessments be completed for each program?
[Although relational control between questionswas not explicitly applied, it isassumed that those responding to
Question 2(b) had indicated they two or mor e separ ate programsin response to Question 2(a).]

Yes—75.0%

Isthe operator aware of the current requirementsfound in 49 CFR 195 and 49 CFR 192 (as
applicable) for carrying out public education programs?

Yes—95.0%

Doesthe operator currently carry out a continuing education program asrequired by 49
CFR Parts 192 & 195?

Yes—92.2%

Doesthe program enable the following specific audiences (3.2b — 3.2d) to recognize a pipeline
emergency and to report it to the operator or thefire, police, or other appropriate public officials:

3.2(b):

Public?
L —— > Weak, Needs T —
No I mprovement Yes
3.4% 1.3% 18.0% 22.0% 55.3%
3.2(c): Appropriate government or ganizations?
L —— > Weak, Needs T —
No I mprovement Yes
3.2% 1.5% 15.1% 21.8% 58.2%
3.2(d): Personsengaged in excavation-related activities?
L —— > Weak, Needs T —
No I mprovement Yes
4.3% 1.0% 10.9% 19.6% 64.0%

3.3

Isthe operator awar e of the public education program requirementsfound in the Pipeline

Safety mprovement Act of 2002 (PSIA 2002)?
Yes—389.7%
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Doesthe operator currently carry out a continuing education program to educate the public on

(3.4a—3.4f):

3.4(a): Useof aone-call notification system prior to excavation?

3.4(b): Damage prevention activities other than use of the one-call notification system?

3.4(c): Possible hazards associated with unintended releases from the pipeline facility?

P —— Weak, Needs P —
No I mprovement Yes
8.7% 2.3% 7.4% 12.6% 69.1%

P —— Weak, Needs P —
No I mprovement Yes
14.2% 1.7% 16.0% 19.3% 48.9%

L Weak, Needs D
No I mprovement Yes
15.2% 1.7% 19.2% 19.2% 44.7%
3.4(d): Physical indicationsthat such arelease may have occurred?
L Weak, Needs D
No I mprovement Yes
14.7% 2.4% 18.1% 18.7% 46.1%

3.4(e): Stepsthat should betaken for public safety in the event of a pipeline release?

Weak, Needs

No I mprovement Yes
12.5% 1.3% 16.7% 19.4% 50.1%
3.4(f): How toreport an event such asa pipelinerelease?
L Weak, Needs L
No I mprovement Yes
8.6% 2.5% 10.9% 20.5% 57.4%

3.5 Isthe operator aware of the statutory requirement in the PSIA 2002 that by December 17,
2003, each operator must review its existing public education program for effectivenessand
madify the program as necessary?

Yes—92.2%

3.6(a): Hastheoperator conducted an initial review for effectiveness of its current pipeline public
education program in responseto the PSIA 2002?
Yes—77.0%

3.6(b): Weremodificationsto the program deemed necessary?
Yes—68.8%

3.6(c): Hasthe operator begun making modificationsto its public education program?
Yes—58.8%
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4. Program Goals/Objectives and Administration

4.1(a):

Does the operator's pipeline public awar eness program have defined and documented
management objectives?

P —— Weak, Needs P —
No I mprovement Yes
24.3% 6.4% 25.0% 12.4% 32.0%

Doesthe operator's program striveto support the following objectives (4.2a — 4.2g):

4.2(a): Raisetheawareness of stakeholdersto the presence of pipelinesin their community?

4.2(b):

4.2(c):

4.2(d):

4.2(e):

4.2(F):

4.2(9):

- Weak, Needs -
No I mprovement Yes
9.0% 3.0% 23.4% 18.4% 46.2%
Raise the awar eness of stakeholdersin under standing of therole of pipelinesin transporting
energy?
P2 Weak, Needs L2
No I mprovement Yes
20.2% 7.5% 25.5% 15.5% 31.3%

Help the public understand that while pipeline accidents are possible, pipelinesare a
relatively safe mode of energy transportation?

P —— Weak, Needs P A——
No I mprovement Yes
16.9% 5.0% 25.1% 18.3% 34.6%

Help the public under stand that pipeline operatorsundertake a variety of measuresto
prevent pipeline accidents?

No

Weak, Needs
I mprovement

Yes

14.7%

23.4%

36.2%

Help the public understand that pipeline operator s anticipate and plan for management of

accidentsif they occur?

e Weak, Needs e
No I mprovement Yes
14.7% 5.6% 25.6% 18.2% 36.0%

Help the public understand the stepsthat it can take to prevent pipeline emer gencies?

No

Weak, Needs
I mprovement

Yes

9.8%

21.8%

44.9%

Help the public under stand the stepsthat it can take to respond to pipeline emer gencies?

L S Weak, Needs S
No I mprovement Yes
7.5% 3.2% 22.8% 20.6% 45.9%
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I'sorganizational support for the operator's public awar eness program demonstrated by (4.3a—

4.3d):

4.3(a): Management support for the program is[low to high]:

Weak, Needs

Low | = improvement | H igh
3.9% 1.4% 12.4% 26.6% 55.6%
4.3(b): Istheprogram documented in company policies and procedures?
--------------- Weak, Needs e
No I mprovement Yes
10.1% 3.8% 21.0% 18.6% 46.4%

4.3(c): Arepositionsresponsible for program administration clearly designated?

--------------- Weak, Needs s
No I mprovement Yes
15.1% 3.6% 22.4% 17.0% 41.9%

4.3(d): Aretherolesand responsibilities of each position with responsibility for program

implementation documented?

--------------- Weak, Needs
No I mprovement Yes
22.2% 5.2% 24.4% 16.1% 32.1%

5. Baseline Program Scope and I mplementation — Audience Scope & Identification

Doesthe operator's pipeline public awar eness program address the following audiences (5.1a—

5.1d):

5.1(a): Affected Public?

Weak, Needs

No I mprovement Yes
4.7% 2.9% 21.3% 20.3% 50.9%
5.1(b): Local Public Officials?
--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
8.6% 3.3% 17.9% 22.9% 47.2%
5.1(c): Emergency Officials?
--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
3.3% 1.2% 13.0% 23.1% 59.4%
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5.1(d): Excavators?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
5.8% 1.2% 11.1% 20.9% 61.0%

5.2(a): Doesthe program documentation establish communication cover age areas (e.g., corridor
width and distance) relative to pipeline assets included in the program?

--------------- Weak, Needs s
No I mprovement Yes
37.1% 6.2% 21.8% 8.7% 26.2%

What isthe cover age ar ea specified by (5.2b — 5.2i):

5.2(b): LDC Customers?
Yes—32.9%
5.2(c): Residentslocated along distribution systems?
Yes—38.5%
5.2(d): Residentslocated adjacent to transmission pipeline ROW?
Yes—24.9%
5.2(e): Residentslocated on gathering system ROW?
Yes—12.2%
5.2(f): Gathering places such as schools and hospitals?
Yes—23.1%
5.2(g): 1/8 mile on either side of ROW?
Yes—16.7%
5.2(h): Greater than 1/8 mile on either side of ROW?
Yes—9.5%
5.2(i): Other?
Yes—11.8%
5.3(a): Doesthe program documentation establish methodsto be used to identify the appropriate
member s of the stakeholder audiences?
--------------- Weak, Needs e
No I mprovement Yes
27.6% 6.7% 24.1% 13.2% 28.5%

Communication Messages, Frequency and Methods

5.4(a): Doesthe operator's program documentation establish guidance regar ding the content (i.e.,
the key messages) to be communicated to each audience?

--------------- Weak, Needs
No I mprovement Yes
19.3% 4.0% 26.2% 15.2% 35.4%
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5.4(b): Doesthe operator’s program documentation establish a baseline delivery frequency for

communicating to each audience?

- > Weak, Needs -
No I mprovement Yes
17.9% 4.4% 20.1% 17.7% 39.8%

5.4(c): Doestheoperator’s program documentation establish methodsto beused in
communicating with each different stakeholder audience?

No

Weak, Needs
I mprovement

Yes

21.1%

25.4%

34.4%

Program Planning, | mplementation and Documentation

5.5(a): Doesthe program require periodic development and documentation of a program plan (i.e.,

communication plan)?

No

Weak, Needs
I mprovement

Yes

32.9%

21.8%

28.9%

5.5(b): Doesthe program requireidentification of resourcerequirements(i.e., for plan
implementation)?

L S > Weak, Needs S
No I mprovement Yes
39.2% 5.5% 20.9% 11.4% 23.1%

5.5(c): What isthelength of the period between the developments of new program plans?

1Year 32.0%

2Years 6.4%

3Years 5.3%

Greater than 3 Years 7.4%
N/A 49.9%

5.5(d): Istheoperator'sprogram being implemented in accordance with documented program

plans and requirements?

e > Weak, Needs e
No I mprovement Yes
11.3% 3.5% 20.6% 18.8% 45.9%

Documentation of the operator'sactual program implementation is developed and maintained,
including:

5.5(e): Arethetarget audiencesto whom communications wer e actually directed identified in the

records?
e > Weak, Needs -
No I mprovement Yes
16.2% 3.2% 21.9% 16.9% 41.8%
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For each stakeholder audienceisthe actual program implementation documented such that the

following information isrecorded (5.5f — 5.5h):

5.5(f): Actual message type and content (including copies of printed materialsdistributed)?

e Weak, Needs e
No I mprovement Yes
12.9% 2.9% 20.2% 15.9% 48.2%
5.5(g): Actual delivery frequencies?
L S Weak, Needs S
No I mprovement Yes
15.2% 3.0% 22.4% 16.0% 43.3%
5.5(h): Actual delivery methods?
L2 Weak, Needs L2
No I mprovement Yes
13.3% 3.4% 21.5% 17.6% 44.2%

6. Program Evaluation and I mprovement

6.1(a): Doesthe operator's public awareness program require periodic assessmentsto determineif

it isbeing implemented as planned?

P —— Weak, Needs P A——
No I mprovement Yes
27.1% 6.0% 23.4% 10.4% 33.1%

How ar e such assessments performed (6.1b —6.1e):

6.1(b): Internal self-assessments?
Yes—57.5%

6.1(c): Third-party audits?
Yes—10.8%

6.1(d): Regulatory inspections?
Yes—54.8%

6.1(e): Other?
Yes—4.6%

6.2(a): Doesthe program require periodic assessments to deter mine if the program is effective?

- Weak, Needs -
No I mprovement Yes
42.1% 1.7% 19.2% 7.9% 23.1%
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6.2(b): How frequently are such assessmentsfor program effectivenessto be performed?

6.3(a): Doesthe program establish internal guidelinesfor conducting assessmentsfor effectiveness?

1Year 33.1%

2Years 5.3%

3Years 4.4%

Greater than 3 Years 4.0%
N/A 53.2%

--------------- > Weak, Needs
No I mprovement Yes
51.2% 5.1% 17.9% 7.9% 17.9%

What aspects of the program are measured to assess whether the program is effective
(6.3b —f):

6.3(b): Istheinformation reaching theintended stakeholder audiences?
Yes—39.4%

6.3(c): Aretherecipient audiences under standing the messages delivered?
Yes—29.1%

6.3(d): Aretherecipient audiences motivated to respond appropriately in alignment with the
information provided?
Yes—24.9%

6.3(e): Isimplementation of the program impacting bottom lineresults (e.g., areduction in third-
party damages)?
Yes—31.5%

6.3(f): Other?
Yes—5.1%

6.3(h): Doesthe program establish requirements or internal guidelinesfor incorporating
effectiveness assessment findings into modificationsto the program as necessary?

No

Weak, Needs
I mprovement

Yes

51.6%

18.1%

17.4%

What methods are used to solicit data to deter mineif the program is being implemented
appropriately and if the operator’s public awar eness efforts ar e effective (6.4a — 6.49):

6.4(a): None?
Yes—43.0%

6.4(b): Solicitation of input from pipeline per sonnel?
Yes—26.8%

6.4(c): Targeted audience surveys?
Yes—22.0%
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6.4(d): Focus groups?
Yes—4.6%

6.4(e): Bounce-back reply cards?
Yes—6.6%

6.4(f): Meetingswith stakeholders?
Yes—20.0%

6.4(g): Other?
Yes—7.8%

6.5 Doesthe operator's program evaluation process/plan include making use of separate
evaluations, in whole or part, sponsored by industry groups or other operatorsin the region
or that otherwise apply?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
62.2% 5.3% 11.5% 6.0% 15.0%

6.6: Doesthe program requirethat program changes be documented to describe their nature

and the basis for why the modifications wer e needed?

No | € Weak, Needs | €-----m-mmm- Yes
I mprovement
57.7% 4.8% 14.0% 6.1% 17.4%

7. No Current Program

7(a): If theoperator doesnot currently have a public education/awar eness program, how longis
expected before a program will be fully developed and implemented?

1Year 60.0%

2Years 22.0%

3Years 6.0%

Greater than 3 Years 12.0%
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Statisticsfor Hazardous Liquid Oper ator Responses

2(a):

2(b):

3.1

3.2(a):

How many separ ate pipeline public education " programs® doesthe operator have?

1-| 85.9%
2— 8.9%
3— 1.1%
Greater than 3— 3.9%

If 2 or more, will separ ate self-assessments be completed for each program?
[Although relational control between questionswas not explicitly applied, it isassumed that those responding to
Question 2(b) had indicated they two or mor e separ ate programsin response to Question 2(a).]

Yes—80.0%

Isthe operator aware of the current requirementsfound in 49 CFR 195 and 49 CFR 192 (as
applicable) for carrying out public education programs?
Yes—98.8%

Doesthe operator currently carry out a continuing education program asrequired by 49
CFR Parts 192 & 195?
Yes—97.1%

Doesthe program enable the following specific audiences (3.2b — 3.2d) to recognize a pipeline
emergency and toreport it to the operator or thefire, police, or other appropriate public officials:

3.2(b): Public?
e > Weak, Needs | €--mmmmmme-
No I mprovement Yes
1.2% 0.6% 12.7% 28.3% 57.2%
3.2(c): Appropriate government or ganizations?
e > Weak, Needs | €--mmmmmme-
No I mprovement Yes
0.6% 0.6% 10.3% 25.3% 63.2%
3.2(d): Personsengaged in excavation-related activities?
e > Weak, Needs | €--mmmmmme-
No I mprovement Yes
2.3% 0.6% 6.9% 25.9% 69.4%

3.3
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Doesthe operator currently carry out a continuing education program to educate the public on

(3.4a—3.4f):

3.4(a): Useof aone-call notification system prior to excavation?

3.4(b):

3.4(c):

3.4(d):

3.4(e):

3.4(F):

3.5

3.6(a):

3.6(b):

3.6(c):

P —— A R R —
No I mprovement Yes
4.5% 0.6% 9.0% 16.4% 69.5%

Damage prevention activities other than use of the one-call notification system?

No

Weak, Needs
I mprovement

Yes

9.1%

15.3%

54.5%

Possible hazar ds associated with unintended releases from the pipeline facility?

Weak, Needs

NO --------------- Improvement YeS
4.5% 1.7% 14.7% 20.3% 58.6%
Physical indications that such arelease may have occurred?
L Weak, Needs | €--mmmommev
No I mprovement Yes
2.9% 1.1% 12.0% 21.7% 62.3%

Stepsthat should betaken for public safety in the event of a pipelinerelease?

Weak, Needs

No | = I mprovement Yes
3.4% 1.1% 13.0% 22.0% 60.5%
How toreport an event such as a pipeline release?
L S Weak, Needs | €---—ommmmmmmm
No I mprovement Yes
2.3% 0.6% 8.5% 22.7% 65.9%

Isthe operator aware of the statutory requirement in the PSIA 2002 that by December 17,
2003, each operator must review its existing public education program for effectiveness and

madify the program as necessary?

Yes—97.7%

Hasthe operator conducted an initial review for effectiveness of its current pipeline public
education program in responseto the PSIA 2002?

Yes—389.8%

Were modifications to the program deemed necessary?

Yes—85.9%

Hasthe operator begun making modificationsto its public education program?

Yes—78.0%
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4. Program Goals/Objectives and Administration

4.1(a):

Does the operator's pipeline public awar eness program have defined and documented
management objectives?

P —— Weak, Needs P —
No I mprovement Yes
12.8% 7.6% 26.7% 18.0% 34.9%

Doesthe operator's program striveto support the following objectives (4.2a — 4.2g):

4.2(a): Raisetheawareness of stakeholdersto the presence of pipelinesin their community?

4.2(b):

4.2(c):

4.2(d):

4.2(e):

4.2(F):

4.2(9):

D Weak, Needs -
No I mprovement Yes
3.5% 1.7% 10.4% 23.7% 60.7%
Raise the awar eness of stakeholdersin under standing of therole of pipelinesin transporting
energy?
P2 Weak, Needs L2
No I mprovement Yes
12.1% 4.1% 16.8% 28.3% 38.7%

Help the public understand that while pipeline accidents are possible, pipelinesare a
relatively safe mode of energy transportation?

P —— Weak, Needs P A——
No I mprovement Yes
10.3% 4.0% 17.8% 26.4% 41.4%

Help the public under stand that pipeline operatorsundertake a variety of measuresto
prevent pipeline accidents?

No

Weak, Needs
I mprovement

Yes

5.8%

21.3%

39.7%

Help the public understand that pipeline operator s anticipate and plan for management of

accidentsif they occur?

L Weak, Needs o
No I mprovement Yes
8.6% 2.9% 21.3% 24.1% 43.1%

Help the public under stand the steps that it can take to prevent pipeline emer gencies?

No

Weak, Needs
I mprovement

Yes

2.9%

10.7%

56.3%

Help the public under stand the stepsthat it can take to respond to pipeline emer gencies?

L S Weak, Needs S
No I mprovement Yes
1.7% 2.9% 13.2% 24.7% 57.5%
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I'sorganizational support for the operator's public awar eness program demonstrated by (4.3a—

4.3d):

4.3(a): Management support for the program is[low to high]:

Weak, Needs

Low | = improvement | Hi gh
0.6% 0.0% 9.1% 25.1% 63.4%
4.3(b): Istheprogram documented in company policies and procedures?
--------------- Weak, Needs mmmmemeeeeee
No I mprovement Yes
3.5% 2.9% 19.8% 27.3% 46.5%

4.3(c): Arepositionsresponsible for program administration clearly designated?

--------------- Weak, Needs s
No I mprovement Yes
11.0% 4.1% 17.4% 20.3% 47.1%

4.3(d): Aretherolesand responsibilities of each position with responsibility for program

implementation documented?

--------------- Weak, Needs e
No I mprovement Yes
14.0% 6.4% 27.9% 19.2% 32.6%
5. Baseline Program Scope and I mplementation — Audience Scope & | dentification

Doesthe operator's pipeline public awar eness program address the following audiences (5.1a—

5.1d):

5.1(a): Affected Public?

--------------- Weak, Needs e
No I mprovement Yes
2.3% 3.5% 16.4% 21.1% 56.7%
5.1(b): Local Public Officials?
--------------- Weak, Needs e
No I mprovement Yes
5.2% 3.5% 14.5% 22.7% 54.1%
5.1(c): Emergency Officials?
--------------- Weak, Needs s
No I mprovement Yes
1.2% 1.2% 6.4% 23.8% 67.4%
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5.1(d): Excavators?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
2.9% 2.9% 10.5% 21.5% 62.2%

5.2(a): Doesthe program documentation establish communication cover age areas (e.g., corridor

width and distance) relative to pipeline assets included in the program?

--------------- Weak, Needs e
No I mprovement Yes
22.6% 6.0% 22.0% 14.3% 35.1%

What isthe coverage ar ea specified by (5.2b —5.2i):

5.2(b): LDC Customers?

Yes—3.9%

5.2(c): Residentslocated along distribution systems?
Yes—6.1%

5.2(d): Residentslocated adjacent to transmission pipeline ROW?
Yes—55.6%

5.2(e): Residentslocated on gathering system ROW?
Yes—20.2%

5.2(f): Gathering places such as schools and hospitals?
Yes—28.0%

5.2(g): /8 mileon either side of ROW?
Yes—36.5%

5.2(h): Greater than 1/8 mile on either side of ROW?
Yes—27.5%

5.2(i): Other?
Yes—24.7%

5.3(a): Doesthe program documentation establish methodsto be used to identify the appropriate
members of the stakeholder audiences?

--------------- Weak, Needs s
No I mprovement Yes
21.4% 2.9% 30.6% 19.1% 26.0%

Communication M essages, Frequency and M ethods

5.4(a): Doestheoperator'sprogram documentation establish guidance regarding the content (i.e.,

the key messages) to be communicated to each audience?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
10.5% 2.3% 22.1% 19.2% 46.0%
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5.4(b): Doesthe operator’s program documentation establish a baseline delivery frequency for
communicating to each audience?

- > Weak, Needs - >
No I mprovement Yes
6.5% 4.2% 22.6% 19.0% 47.6%

5.4(c): Doestheoperator’s program documentation establish methodsto beused in
communicating with each different stakeholder audience?

No

Weak, Needs
I mprovement

Yes

12.1%

24.1%

40.8%

Program Planning, | mplementation and Documentation

5.5(a): Doesthe program require periodic development and documentation of a program plan (i.e.,

communication plan)?

No

Weak, Needs
I mprovement

Yes

26.7%

22.1%

32.6%

5.5(b): Doesthe program requireidentification of resourcerequirements(i.e., for plan
implementation)?

L S > Weak, Needs S
No I mprovement Yes
30.1% 4.6% 24.3% 13.9% 27.2%

5.5(c): What isthelength of the period between the developments of new program plans?

1Year 38.5%

2Years 8.9%

3Years 8.3%

Greater than 3 Years 6.5%
N/A 37.9%

5.5(d): Isthe operator's program being implemented in accor dance with documented program
plans and requirements?

No

Weak, Needs
I mprovement

Yes

4.1%

18.3%

46.7%

Documentation of the operator'sactual program implementation is developed and maintained,

including:

5.5(e): Arethetarget audiencesto whom communications wer e actually directed identified in the

records?
e > Weak, Needs -
No I mprovement Yes
8.7% 1.7% 15.1% 21.5% 52.9%

SA_Statistics 050704

Page 19 of 46



For each stakeholder audienceisthe actual program implementation documented such that the

following information isrecorded (5.5f — 5.5h):

5.5(f): Actual message type and content (including copies of printed materialsdistributed)?

L2 Weak, Needs L2
No I mprovement Yes
4.1% 0.6% 15.8% 16.4% 63.2%
5.5(g): Actual delivery frequencies?
L2 Weak, Needs L2
No I mprovement Yes
6.4% 1.2% 15.8% 24.0% 52.6%
5.5(h): Actual delivery methods?
L2 Weak, Needs L2
No I mprovement Yes
6.4% 2.3% 12.7% 28.1% 50.3%

6. Program Evaluation and I mprovement

6.1(a): Doesthe operator's public awareness program require periodic assessmentsto determineiif

it isbeing implemented as planned?

e Weak, Needs e
No I mprovement Yes
18.0% 5.2% 29.1% 14.5% 33.1%

How are such assessments performed (6.1b — 6.1€):

6.1(b): Internal self-assessments?
Yes—68.5%

6.1(c): Third-party audits?
Yes—13.4%

6.1(d): Regulatory inspections?
Yes—57.8%

6.1(e): Other?
Yes—7.8%

6.2(a): Doesthe program require periodic assessmentsto determineif the program is effective?

e Weak, Needs e
No I mprovement Yes
32.7% 5.3% 23.4% 13.5% 25.1%
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6.2(b): How frequently are such assessmentsfor program effectivenessto be performed?

6.3(a): Doesthe program establish internal guidelinesfor conducting assessmentsfor effectiveness?

1Year 41.7%

2Years 9.2%

3Years 5.5%

Greater than 3 Years 1.8%
N/A 41.7%

--------------- > Weak, Needs
No I mprovement Yes
42.7% 7.0% 24.0% 10.5% 15.8%

What aspects of the program are measured to assess whether the program is effective (6.3b — 6.3f):

6.3(b):

Isthe information reaching theintended stakeholder audiences?
Yes—51.6%

6.3(c): Aretherecipient audiences under standing the messages delivered?

Yes—34.8%

6.3(d): Aretherecipient audiences motivated to respond appropriately in alignment with the

6.3(e): Isimplementation of the program impactings bottom line results (e.g., areduction in third-
party damages)?
Yes—31.4%
6.3(f): Other?
Yes—8.9%
6.3(h): Doesthe program establish requirementsor internal guidelinesfor incorporating
effectiveness assessment findings into modificationsto the program as necessary?
--------------- > Weak, Needs
No I mprovement Yes
41.9% 5.4% 24.0% 10.8% 18.0%

information provided?
Yes—23.6%

What methods are used to solicit data to determineif the program is being implemented
appropriately and if the operator’s public awar eness efforts ar e effective (6.4a — 6.49):

6.4(a): None?
Yes—22.4%

6.4(b): Solicitation of input from pipeline per sonnel?
Yes—48.3%

6.4(c): Targeted audience surveys?
Yes—-31.4%
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6.4(d): Focus groups?
Yes—10.1%

6.4(e): Bounce-back reply cards?
Yes—16.2%

6.4(f): Meetingswith stakeholders?
Yes—45.5%

6.4(g): Other?
Yes—11.2%

6.5 Doesthe operator's program evaluation process/plan include making use of separate
evaluations, in whole or part, sponsored by industry groupsor other operatorsin theregion
or that otherwise apply?

No

Weak, Needs
I mprovement

Yes

53.2%

17.3%

16.8%

6.6: Doesthe program requirethat program changes be documented to describe their nature

and the basisfor why the modifications wer e needed?

--------------- Weak, Needs e
No I mprovement Yes
50.3% 1.8% 20.5% 8.2% 19.3%
7. No Current Program

7(a): If theoperator doesnot currently have a public education/awar eness program, how longis
expected before a program will be fully developed and implemented?

1Year 70.6%

2Years 23.5%

3Years 5.9%

Greater than 3 Years 0.0%
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Statisticsfor Gas Transmission Operator Responses

2(a):

2(b):

3.1

3.2(a):

How many separ ate pipeline public education " programs' doesthe operator have?

1-

92.4%

2 —

3.8%

3-—

1.5%

Greater than 3 -

2.1%

If 2 or more, will separ ate self-assessments be completed for each program?
[Although relational control between questions was not explicitly applied, it isassumed that those responding to
Question 2(b) had indicated they two or mor e separ ate programsin response to Question 2(a).]

Yes—7.7%

Isthe operator awar e of the current requirements found in 49 CFR 195 and 49 CFR 192 (as
applicable) for carrying out public education programs?
Yes—97.7%

Doesthe operator currently carry out a continuing education program as required by 49
CFR Parts 192 & 195?
Yes—96.9%

Doesthe program enable the following specific audiences (3.2b — 3.2d) to recognize a pipeline
emergency and to report it to the operator or thefire, police, or other appropriate public officials:

3.2(b): Public?

L > Weak, Needs L
No I mprovement Yes
2.8% 0.8% 14.0% 30.1% 52.3%
3.2(c): Appropriate government organizations?
o > Weak, Needs S
No I mprovement Yes
2.6% 1.0% 10.2% 28.8% 57.4%
3.2(d): Personsengaged in excavation-related activities?
o > Weak, Needs S
No I mprovement Yes
2.0% 1.0% 5.1% 24.2% 67.6%

3.3

SA_Statistics 050704
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Safety | mprovement Act of 2002 (PSIA 2002)?
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Doesthe operator currently carry out a continuing education program to educate the public on

(3.4a—3.4f):

3.4(a): Useof aone-call notification system prior to excavation?

3.4(b):

3.4(c):

3.4(d):

3.4(e):

3.4(F):

3.5

3.6(a):

3.6(b):

3.6(c):

P —— A R R —
No I mprovement Yes
3.0% 0.0% 5.0% 12.1% 79.8%

Damage prevention activities other than use of the one-call notification system?

No

Weak, Needs
I mprovement

Yes

6.1%

11.9%

53.6%

Possible hazar ds associated with unintended releases from the pipeline facility?

Weak, Needs

NO --------------- I mprovement YeS
5.5% 0.8% 17.6% 26.2% 49.9%
Physical indications that such arelease may have occurred?
L Weak, Needs | €-mmmommev
No I mprovement Yes
4.5% 1.3% 15.4% 26.8% 52.0%

Stepsthat should betaken for public safety in the event of a pipelinerelease?

Weak, Needs

No | = I mprovement Yes
4.3% 1.0% 11.9% 28.3% 54.5%
How toreport an event such as a pipeline release?
L S Weak, Needs | €---—ommmmmmmm
No I mprovement Yes
3.5% 0.5% 8.4% 27.1% 61.0%

Isthe operator aware of the statutory requirement in the PSIA 2002 that by December 17,
2003, each operator must review its existing public education program for effectiveness and

madify the program as necessary?

Yes—97.4%

Hasthe operator conducted an initial review for effectiveness of its current pipeline public
education program in responseto the PSIA 20027

Yes—87.1%

Were modifications to the program deemed necessary?

Yes—83.6%

Hasthe operator begun making modifications to its public education program?

Yes—71.6%
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4. Program Goals/Objectives and Administration

4.1(a):

Does the operator's pipeline public awar eness program have defined and documented
management objectives?

P —— Weak, Needs P —
No I mprovement Yes
18.5% 4.0% 29.8% 17.2% 30.6%

Doesthe operator's program striveto support the following objectives (4.2a — 4.2g):

4.2(a): Raisetheawareness of stakeholdersto the presence of pipelinesin their community?

4.2(b):

4.2(c):

4.2(d):

4.2(e):

4.2(F):

4.2(9):

- Weak, Needs -
No I mprovement Yes
5.0% 2.9% 21.6% 22.1% 45.8%
Raise the awar eness of stakeholdersin under standing of therole of pipelinesin transporting
energy?
P2 Weak, Needs L2
No I mprovement Yes
15.7% 8.1% 25.9% 20.9% 29.3%

Help the public understand that while pipeline accidents are possible, pipelinesare a
relatively safe mode of energy transportation?

P —— Weak, Needs P A——
No I mprovement Yes
12.7% 6.2% 26.0% 23.6% 31.4%

Help the public under stand that pipeline operatorsundertake a variety of measuresto
prevent pipeline accidents?

No

Weak, Needs
I mprovement

Yes

11.5%

26.6%

30.5%

Help the public understand that pipeline operator s anticipate and plan for management of

accidentsif they occur?

e Weak, Needs e
No I mprovement Yes
9.6% 11.7% 23.1% 23.6% 32.0%

Help the public under stand the steps that it can take to prevent pipeline emer gencies?

No

Weak, Needs
I mprovement

Yes

2.6%

19.7%

45.7%

Help the public under stand the stepsthat it can take to respond to pipeline emer gencies?

L S Weak, Needs S
No I mprovement Yes
3.1% 2.3% 18.7% 27.5% 48.3%
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I'sorganizational support for the operator's public awar eness program demonstrated by (4.3a—

4.3d):

4.3(a): Management support for the program is[low to high]:

Weak, Needs

L ow I mprovement H I gh
1.6% 0.5% 7.3% 29.8% 60.8%
4.3(b): Istheprogram documented in company policies and procedur es?
L Weak, Needs L
No I mprovement Yes
5.3% 4.0% 24.8% 20.6% 45.4%

4.3(c): Arepositionsresponsible for program administration clearly designated?

No

Weak, Needs
I mprovement

Yes

10.0%

25.3%

40.0%

4.3(d): Aretherolesand responsibilities of each position with responsibility for program

implementation documented?

e Weak, Needs e
No I mprovement Yes
18.2% 8.7% 27.9% 16.6% 28.7%
5. Baseline Program Scope and I mplementation — Audience Scope & | dentification

Doesthe operator's pipeline public awar eness program address the following audiences (5.1a —

5.1d):

5.1(a): Affected Public?

- Weak, Needs -
No I mprovement Yes
2.4% 3.2% 25.0% 22.6% 46.8%
5.1(b): Local Public Officials?
S Weak, Needs L S
No I mprovement Yes
5.0% 5.5% 20.8% 24.0% 44.7%
5.1(c): Emergency Officials?
S Weak, Needs L S
No I mprovement Yes
2.6% 1.6% 7.9% 25.3% 62.5%
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5.1(d): Excavators?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
2.1% 1.3% 9.2% 22.1% 65.3%

5.2(a): Doesthe program documentation establish communication cover age areas (e.g., corridor

width and distance) relative to pipeline assets included in the program?

--------------- Weak, Needs e
No I mprovement Yes
33.8% 9.4% 19.6% 9.7% 27.6%

What isthe coverage ar ea specified by (5.2b —5.2i):

5.2(b): LDC Customers?
Yes—26.8%
5.2(c): Residentslocated along distribution systems?
Yes—22.6%
5.2(d): Residentslocated adjacent to transmission pipeline ROW?
Yes—53.0%
5.2(e): Residentslocated on gathering system ROW?
Yes—21.6%
5.2(f): Gathering places such as schools and hospitals?
Yes—26.8%
5.2(g): /8 mileon either side of ROW?
Yes—23.8%
5.2(h): Greater than 1/8 mile on either side of ROW?
Yes—14.8%
5.2(i): Other?
Yes—17.0%
5.3(a): Doesthe program documentation establish methodsto be used to identify the appropriate
member s of the stakeholder audiences?
--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
25.3% 6.3% 28.7% 16.1% 23.7%

Communication M essages, Frequency and M ethods

5.4(a): Doestheoperator'sprogram documentation establish guidance regarding the content (i.e.,

the key messages) to be communicated to each audience?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
12.9% 4.5% 26.1% 22.1% 34.5%
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5.4(b): Doesthe operator’s program documentation establish a baseline delivery frequency for

communicating to each audience?

- > Weak, Needs -
No I mprovement Yes
11.8% 3.7% 19.5% 24.1% 40.9%

5.4(c): Doestheoperator’s program documentation establish methodsto beused in
communicating with each different stakeholder audience?

No

Weak, Needs
I mprovement

Yes

13.5%

24.7%

34.4%

Program Planning, | mplementation and Documentation

5.5(a): Doesthe program require periodic development and documentation of a program plan (i.e.,

communication plan)?

No

Weak, Needs
I mprovement

Yes

31.0%

23.6%

26.5%

5.5(b): Doesthe program requireidentification of resourcerequirements(i.e., for plan
implementation)?

L S > Weak, Needs S
No I mprovement Yes
37.9% 5.8% 22.0% 15.1% 19.1%

5.5(c): What isthelength of the period between the developments of new program plans?

1Year 39.8%

2Years 7.3%

3Years 4.3%

Greater than 3 Years 4.6%
N/A 44.1%

5.5(d): Istheoperator'sprogram being implemented in accordance with documented program

plans and requirements?

e > Weak, Needs e
No I mprovement Yes
1.7% 2.6% 18.5% 26.6% 44.6%

Documentation of the operator'sactual program implementation is developed and maintained,

including:

5.5(e): Arethetarget audiencesto whom communications wer e actually directed identified in the

records?
e > Weak, Needs -
No I mprovement Yes
6.3% 2.9% 20.8% 28.9% 41.1%
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For each stakeholder audienceisthe actual program implementation documented such that the

following information isrecorded (5.5f — 5.5h):

5.5(f): Actual message type and content (including copies of printed materialsdistributed)?

Weak, Needs

No I mprovement Yes
6.6% 2.4% 15.3% 23.7% 51.6%
5.5(g): Actual delivery frequencies?
--------------- Weak, Needs e
No I mprovement Yes
9.8% 2.4% 18.8% 23.8% 45.2%
5.5(h): Actual delivery methods?
--------------- Weak, Needs e
No I mprovement Yes
8.2% 3.2% 18.5% 24.3% 45.8%

6. Program Evaluation and I mprovement

6.1(a): Doesthe operator's public awareness program require periodic assessmentsto determineiif
it isbeing implemented as planned?

P —— > Weak, Needs P A—— >
No I mprovement Yes
18.3% 16.9% 65.1% 27.3% 63.4%

How are such assessments performed (6.1b — 6.1e):

6.1(b): Internal self-assessments?
Yes—67.5%

6.1(c): Third-party audits?
Yes—13.0%

6.1(d): Regulatory inspections?
Yes—61.0%

6.1(e): Other?
Yes—7.7%

6.2(a); Doesthe program require periodic assessmentsto determineif the program is effective?

No

Weak, Needs
I mprovement

Yes

43.0%

20.9%

19.0%
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6.2(b): How frequently are such assessmentsfor program effectivenessto be performed?

6.3(a): Doesthe program establish internal guidelinesfor conducting assessmentsfor effectiveness?

1Year 27.6%

2Years 6.3%

3Years 4.8%

Greater than 3 Years 2.8%
N/A 58.4%

--------------- > Weak, Needs
No I mprovement Yes
51.7% 8.5% 18.9% 8.0% 12.8%

What aspects of the program are measured to assess whether the program is effective (6.3b — 6.3f):

6.3(b):

Istheinformation reaching theintended stakeholder audiences?
Yes—42.7%

6.3(c): Aretherecipient audiences under standing the messages delivered?

Yes—26.3%

6.3(d): Aretherecipient audiences motivated to respond appropriately in alignment with the

6.3(e): Isimplementation of the program impactings bottom lineresults (e.g., areduction in third-
party damages)?
Yes—28.3%
6.3(f): Other?
Yes—6.2%
6.3(h): Doesthe program establish requirementsor internal guidelinesfor incor porating
effectiveness assessment findings into modificationsto the program as necessary?
--------------- > Weak, Needs
No I mprovement Yes
51.9% 8.2% 17.1% 7.9% 14.9%

information provided?
Yes—22.3%

What methods are used to solicit data to determine if the program isbeing implemented
appropriately and if the operator’s public awar eness efforts ar e effective (6.4a — 6.49):

6.4(a): None?
Yes—39.4%

6.4(b): Solicitation of input from pipeline personnel?
Yes—36.4%

6.4(c): Targeted audience surveys?
Yes—24.3%
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6.4(d): Focus groups?
Yes—6.2%

6.4(e): Bounce-back reply cards?
Yes—8.5%

6.4(f): Meetingswith stakeholders?
Yes—32.4%

6.4(g): Other?
Yes—10.5%

6.5 Doesthe operator's program evaluation process/plan include making use of separate
evaluations, in whole or part, sponsored by industry groupsor other operatorsin theregion
or that otherwise apply?

No

Weak, Needs
I mprovement

Yes

52.0%

11.3%

12.6%

6.6: Doesthe program requirethat program changes be documented to describe their nature

and the basis for why the modifications wer e needed?

- Weak, Needs -
No I mprovement Yes
61.2% 5.8% 11.8% 7.9% 13.4%

7. No Current Program

7(a): If theoperator doesnot currently have a public education/awar eness program, how longis
expected before a program will be fully developed and implemented?

1Year 63.3%

2Years 23.3%

3Years 6.7%

Greater than 3 Years 14.2%
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Statisticsfor Gas Distribution Operator Responses

2(a):

2(b):

3.1

3.2(a):

How many separ ate pipeline public education " programs® doesthe operator have?

1-| 92.4%
2— 3.8%
3— 1.5%
Greater than 3— 2.1%

If 2 or more, will separate self-assessments be completed for each program?
[Although relational control between questionswas not explicitly applied, it isassumed that those responding to
Question 2(b) had indicated they two or mor e separ ate programsin response to Question 2(a).]

Yes—64.7%

Isthe operator aware of the current requirementsfound in 49 CFR 195 and 49 CFR 192 (as
applicable) for carrying out public education programs?
Yes—96.3%

Doesthe operator currently carry out a continuing education program asrequired by 49
CFR Parts 192 & 195?
Yes—92.7%

Doesthe program enable the following specific audiences (3.2b — 3.2d) to recognize a pipeline
emergency and to report it to the operator or thefire, police, or other appropriate public officials:

3.2(b): Public?
L —— > Weak, Needs T —
No I mprovement Yes
1.9% 1.5% 18.0% 20.4% 58.3%
3.2(c): Appropriate government or ganizations?
L —— > Weak, Needs T —
No I mprovement Yes
2.5% 2.2% 14.4% 21.1% 59.9%
3.2(d): Personsengaged in excavation-related activities?
L —— > Weak, Needs T —
No I mprovement Yes
1.7% 1.2% 11.3% 17.7% 68.0%

3.3
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Isthe operator awar e of the public education program requirementsfound in the Pipeline
Safety mprovement Act of 2002 (PSIA 2002)?
Yes—89.8%
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Doesthe operator currently carry out a continuing education program to educate the public on

(3.4a—3.4f):

3.4(a): Useof aone-call notification system prior to excavation?

3.4(b):

3.4(c):

3.4(d):

3.4(e):

3.4(F):

3.5

3.6(a):

3.6(b):

3.6(c):

P —— A R R —
No I mprovement Yes
7.7% 1.4% 7.1% 12.5% 71.4%

No

Weak, Needs
I mprovement

Yes

12.6%

15.2%

50.1%

Possible hazar ds associated with unintended releases from the pipeline facility?

Weak, Needs

NO --------------- I mprovement YeS
14.6% 2.0% 21.9% 19.2% 42.3%
Physical indications that such arelease may have occurred?
L Weak, Needs | €-mmmommev
No I mprovement Yes
13.9% 3.0% 21.3% 17.7% 44.0%

Stepsthat should betaken for public safety in the event of a pipelinerelease?

Weak, Needs

No | = I mprovement Yes
11.4% 1.6% 19.2% 18.0% 49.8%
How toreport an event such as a pipeline release?
- Weak, Needs | €&--—--mmmomem-
No I mprovement Yes
8.1% 1.5% 11.9% 19.8% 58.8%

Isthe operator aware of the statutory requirement in the PSIA 2002 that by December 17,
2003, each operator must review its existing public education program for effectiveness and

madify the program as necessary?

Yes—92.2%

Hasthe operator conducted an initial review for effectiveness of its current pipeline public
education program in responseto the PSIA 20027

Yes—76.0%

Were modifications to the program deemed necessary?

Yes—66.8%

Hasthe operator begun making modifications to its public education program?

Yes—55.7%
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4. Program Goals/Objectives and Administration

4.1(a):

Does the operator's pipeline public awar eness program have defined and documented
management objectives?

P —— Weak, Needs P —
No I mprovement Yes
27.3% 5.0% 2.4% 11.1% 32.5%

Doesthe operator's program striveto support the following objectives (4.2a — 4.2g):

4.2(a): Raisetheawareness of stakeholdersto the presence of pipelinesin their community?

4.2(b):

4.2(c):

4.2(d):

4.2(e):

4.2(F):

4.2(9):

- Weak, Needs -
No I mprovement Yes
11.0% 3.3% 25.6% 15.9% 44.2%
Raise the awar eness of stakeholdersin under standing of therole of pipelinesin transporting
energy?
P2 Weak, Needs L2
No I mprovement Yes
22.7% 5.9% 28.6% 13.0% 29.8%

Help the public understand that while pipeline accidents are possible, pipelinesare a
relatively safe mode of energy transportation?

P —— Weak, Needs P A——
No I mprovement Yes
19.3% 5.5% 26.7% 16.8% 34.0%

Help the public under stand that pipeline operatorsundertake a variety of measuresto
prevent pipeline accidents?

No

Weak, Needs
I mprovement

Yes

16.9%

24.6%

35.5%

Help the public understand that pipeline operator s anticipate and plan for management of

accidentsif they occur?

e Weak, Needs e
No I mprovement Yes
17.1% 4.9% 26.2% 17.9% 33.9%

Help the public under stand the steps that it can take to prevent pipeline emer gencies?

No

Weak, Needs
I mprovement

Yes

9.4%

24.8%

43.3%

Help the public under stand the stepsthat it can take to respond to pipeline emer gencies?

L S Weak, Needs S
No I mprovement Yes
8.5% 3.5% 24.3% 19.7% 43.9%
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I'sorganizational support for the operator's public awar eness program demonstrated by (4.3a—

4.3d):

4.3(a): Management support for the program is[low to high]:

Weak, Needs

Low | = improvement | H igh
5.4% 1.9% 13.2% 25.2% 54.4%
4.3(b): Istheprogram documented in company policies and procedures?
--------------- Weak, Needs e
No I mprovement Yes
11.4% 4.0% 21.3% 15.2% 48.1%

4.3(c): Arepositionsresponsible for program administration clearly designated?

--------------- Weak, Needs s
No I mprovement Yes
18.7% 3.6% 20.8% 14.4% 42.5%

4.3(d): Aretherolesand responsibilities of each position with responsibility for program

implementation documented?

--------------- Weak, Needs e
No I mprovement Yes
25.7% 4.2% 24.2% 12.6% 33.4%

5. Baseline Program Scope and I mplementation — Audience Scope & Identification

Doesthe operator's pipeline public awar eness program address the following audiences (5.1a—

5.1d):

5.1(a): Affected Public?

--------------- Weak, Needs s
No I mprovement Yes
4.6% 2.9% 20.0% 20.3% 52.2%
5.1(b): Local Public Officials?
--------------- Weak, Needs s
No I mprovement Yes
1.7% 3.0% 18.2% 23.7% 47.4%
5.1(c): Emergency Officials?
--------------- Weak, Needs s
No I mprovement Yes
3.8% 1.2% 13.4% 23.0% 58.6%
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5.1(d): Excavators?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
4.8% 0.8% 11.4% 19.1% 64.0%

5.2(a): Doesthe program documentation establish communication cover age areas (e.g., corridor

width and distance) relative to pipeline assets included in the program?

--------------- Weak, Needs e
No I mprovement Yes
40.4% 7.0% 22.8% 7.3% 22.4%

What isthe coverage ar ea specified by (5.2b —5.2i):

5.2(b): LDC Customers?
Yes—47.7%
5.2(c): Residentslocated along distribution systems?
Yes—51.1%
5.2(d): Residentslocated adjacent to transmission pipeline ROW?
Yes—14.6%
5.2(e): Residentslocated on gathering system ROW?
Yes—7.0%
5.2(f): Gathering places such as schools and hospitals?
Yes—23.6%
5.2(g): /8 mileon either side of ROW?
Yes—11.1%
5.2(h): Greater than 1/8 mile on either side of ROW?
Yes—5.2%
5.2(i): Other?
Yes—8.9%
5.3(a): Doesthe program documentation establish methodsto be used to identify the appropriate
member s of the stakeholder audiences?
--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
30.0% 6.3% 22.7% 12.5% 28.5%

Communication M essages, Frequency and M ethods

5.4(a): Doestheoperator'sprogram documentation establish guidance regarding the content (i.e.,

the key messages) to be communicated to each audience?

--------------- Weak, Needs mmmmemmeen
No I mprovement Yes
21.8% 4.2% 26.5% 12.6% 34.9%
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5.4(b): Doesthe operator’s program documentation establish a baseline delivery frequency for

communicating to each audience?

- > Weak, Needs -
No I mprovement Yes
21.3% 4.6% 21.2% 14.9% 38.0%

5.4(c): Doestheoperator’s program documentation establish methodsto beused in
communicating with each different stakeholder audience?

No

Weak, Needs
I mprovement

Yes

24.9%

23.3%

34.6%

Program Planning, | mplementation and Documentation

5.5(a): Doesthe program require periodic development and documentation of a program plan (i.e.,

communication plan)?

No

Weak, Needs
I mprovement

Yes

35.2%

20.0%

29.4%

5.5(b): Doesthe program requireidentification of resourcerequirements(i.e., for plan
implementation)?

L S > Weak, Needs S
No I mprovement Yes
39.3% 6.0% 20.1% 10.5% 24.2%

5.5(c): What isthelength of the period between the developments of new program plans?

1Year 30.3%

2Years 5.8%

3Years 4.3%

Greater than 3 Years 8.8%
N/A 50.8%

5.5(d): Istheoperator'sprogram being implemented in accordance with documented program

plans and requirements?

e > Weak, Needs e
No I mprovement Yes
13.0% 4.3% 19.3% 16.1% 47.4%

Documentation of the operator'sactual program implementation is developed and maintained,

including:

5.5(e): Arethetarget audiencesto whom communications wer e actually directed identified in the

records?
e > Weak, Needs -
No I mprovement Yes
19.9% 4.0% 21.7% 13.6% 40.8%
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For each stakeholder audienceisthe actual program implementation documented such that the

following information isrecorded (5.5f — 5.5h):

5.5(f): Actual message type and content (including copies of printed materialsdistributed)?

L2 Weak, Needs L2
No I mprovement Yes
15.1% 3.5% 19.6% 15.3% 46.5%
5.5(g): Actual delivery frequencies?
L2 Weak, Needs L2
No I mprovement Yes
17.3% 3.4% 23.2% 13.4% 42.7%
5.5(h): Actual delivery methods?
L S Weak, Needs S
No I mprovement Yes
14.6% 3.7% 22.3% 14.6% 44.8%

6. Program Evaluation and I mprovement

6.1(a): Doesthe operator's public awareness program require periodic assessmentsto determineiif

it isbeing implemented as planned?

No

Weak, Needs
I mprovement

Yes

29.9%

19.9%

34.9%

How ar e such assessments performed (6.1b —6.1e):

6.1(b): Internal self-assessments?
Yes—55.2%

6.1(c): Third-party audits?
Yes—9.6%

6.1(d): Regulatory inspections?
Yes—52.7%

6.1(e): Other?
Yes—3.8%

6.2(a): Doesthe program require periodic assessmentsto deter mine if the program is effective?

- Weak, Needs -
No I mprovement Yes
47.1% 5.6% 18.2% 6.1% 23.0%
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6.2(b): How frequently are such assessmentsfor program effectivenessto be performed?

6.3(a): Doesthe program establish internal guidelinesfor conducting assessmentsfor effectiveness?

1Year 30.9%

2Years 4.9%

3Years 3.4%

Greater than 3 Years 5.3%
N/A 55.8%

--------------- > Weak, Needs
No I mprovement Yes
53.1% 3.4% 16.7% 7.7% 18.9%

What aspects of the program are measured to assess whether the program is effective (6.3b — 6.3f):

6.3(b):

Istheinformation reaching theintended stakeholder audiences?
Yes—35.9%

6.3(c): Aretherecipient audiences under standing the messages delivered?

Yes—29.1%

6.3(d): Aretherecipient audiences motivated to respond appropriately in alignment with the

6.3(e): Isimplementation of the program impactings bottom lineresults (e.g., areduction in third-
party damages)?
Yes—35.1%
6.3(f): Other?
Yes—3.7%
6.3(h): Doesthe program establish requirementsor internal guidelinesfor incor porating
effectiveness assessment findings into modificationsto the program as necessary?
--------------- > Weak, Needs
No I mprovement Yes
53.5% 3.8% 17.6% 7.8% 17.4%

information provided?
Yes—26.8%

What methods are used to solicit data to determine if the program isbeing implemented
appropriately and if the operator’s public awar eness efforts ar e effective (6.4a — 6.49):

6.4(a): None?
Yes—48.4%

6.4(b): Solicitation of input from pipeline personnel?
Yes—22.0%

6.4(c): Targeted audience surveys?
Y es-20.9%
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6.4(d): Focus groups?
Yes—3.9%

6.4(e): Bounce-back reply cards?
Yes—5.2%

6.4(f): Meetingswith stakeholders?
Yes—15.5%

6.4(g): Other?
Yes—6.1%

6.5 Doesthe operator's program evaluation process/plan include making use of separate
evaluations, in whole or part, sponsored by industry groupsor other operatorsin theregion
or that otherwise apply?

--------------- Weak, Needs s
No I mprovement Yes
64.5% 3.9% 11.0% 5.3% 15.3%

6.6: Doesthe program requirethat program changes be documented to describe their nature

and the basisfor why the modifications wer e needed?

--------------- Weak, Needs e
No I mprovement Yes
60.5% 4.1% 13.6% 5.0% 18.0%

7. No Current Program

7(a): If theoperator doesnot currently have a public education/awar eness program, how longis
expected before a program will be fully developed and implemented?

1Year 60.7%

2Years 18.6%

3Years 6.6%

Greater than 3 Years 14.2%
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Statisticsfor Gathering System Operator Responses

Question 2(a): How many separ ate pipeline public education " programs’ doesthe
operator have?

Question 2(b): If 2 or more, will separ ate self-assessments be completed for each

progr am? [Although relational control between questions was not explicitly applied, it is
assumed that those responding to Question 2(b) had indicated they two or mor e separate programs
in response to Question 2(a).]

Question 3.1: Istheoperator isaware of the current requirementsfound in 49 CFR 195
and 49 CFR 192 (as applicable) for carrying out public education
programs?

Question 3.2(a): Doesthe operator currently carry out a continuing education program as
required by 49 CFR Parts 192 & 195?

Doesthe program enable the following specific audiences (3.2b — 3.2d) to recognize a
pipeline emergency and toreport it to the operator or thefire, police, or other appropriate
public officials:

Question 3.2(b): Public?

Question 3.2(c): Appropriate government organizations?

Question 3.2(d): Personsengaged in excavation-related activities?

Question 3.3:  Isthe operator aware of the public education program requirements found
in the Pipeline Safety | mprovement Act of 2002 (PSI A 2002)7?

Doesthe operator currently carry out a continuing education program to educatethe
public on (3.4a — 3.4f):

Question 3.4(a): Use of a one-call notification system prior to excavation?

Question 3.4(b): Damage prevention activities other than use of the one-call
notification system?

Question 3.4(c): Possible hazards associated with unintended releases from the
pipeline facility?

Question 3.4(d): Physical indicationsthat such arelease may have occurred?

Question 3.4(e): Stepsthat should be taken for public safety in the event of a
pipelinerelease?

Question 3.4(f): How toreport an event such as a pipelinerelease?
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Question 3.5: Isthe operator aware of the statutory requirement in the PSIA 2002 that
by December 17, 2003, each operator must review itsexisting public
education program for effectiveness and modify the program as
necessary?

Question 3.6(a): Hasthe operator conducted an initial review for effectiveness of its
current pipeline public education program in responseto the PSIA 20027

Question 3.6(b): Weremaodificationsto the program deemed necessary?

Question 3.6(c): Hasthe operator begun making modificationsto its public education
program?

4. Program Goals/Objectives and Administration

Question 4.1(a): Doesthe operator's pipeline public awar eness program have defined and
documented management obj ectives?

Doesthe operator's program strive to support the following objectives (4.2a — 4.29):

Question 4.2(a):

Question 4.2(b):

Question 4.2(c):

Question 4.2(d):

Question 4.2(e):

Question 4.2(f):

Question 4.2(g):

Raise the awar eness of stakeholdersto the presence of pipelinesin
their community?

Raise the awar eness of stakeholdersin understanding of the role of
pipelinesin transporting energy?

Help the public understand that while pipeline accidents are
possible, pipelines are a relatively safe mode of energy
transportation?

Help the public understand that pipeline operatorsundertake a
variety of measuresto prevent pipeline accidents?

Help the public understand that pipeline operator s anticipate and
plan for management of accidentsif they occur?

Help the public understand the stepsthat it can take to prevent
pipeline emer gencies?

Help the public understand the stepsthat it can taketo respond to
pipeline emer gencies?

I sorganizational support for the operator's public awar eness program demonstrated by

(4.3a—4.3d):

Question 4.3(a): Management support for the program is[low to high]:

Question 4.3(b): Isthe program documented in company policies and procedur es?
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Question 4.3(c): Arepositionsresponsible for program administration clearly designated?

Question 4.3(d): Aretherolesand responsibilities of each position with responsibility for
program implementation documented?

5. Baseline Program Scope and Implementation — Audience Scope & |dentification

Doesthe operator's pipeline public awar eness program addr ess the following audiences
(5.1a-5.1d):

Question 5.1(a): Affected Public?
Question 5.1(b): Local Public Officials?
Question 5.1(c): Emergency Officials?
Question 5.1(d): Excavators?

Question 5.2(a): Doesthe program documentation establish communication coverage
areas (e.g., corridor width and distance) relativeto pipeline assets
included in the program

What isthe coverage area specified by (5.2b —5.2i):

Question 5.2(b): LDC Customers?

Question 5.2(c): Residentslocated along distribution systems?

Question 5.2(d): Residentslocated adjacent to transmission pipeline ROW?
Question 5.2(e): Residentslocated on gathering system ROW?

Question 5.2(f): Gathering places such as schools and hospitals?

Question 5.2(g): 1/8 mile on either side of ROW?

Question 5.2(h): Greater than 1/8 mile on either side of ROW?

Question 5.2(i): Other?

Question 5.3(a): Doesthe program documentation establish methodsto be used to identify
the appropriate members of the stakeholder audiences?

Communication M essages, Frequency and M ethods

Question 5.4(a): Doesthe operator's program documentation establish guidance regarding
the content (i.e., the key messages) to be communicated to each audience?
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Question 5.4(b): Doesthe operator’s program documentation establish a baseline delivery
frequency for communicating to each audience?

Question 5.4(c): Doesthe operator’s program documentation establish methodsto be used
in communicating with each different stakeholder audience?
Program Planning, mplementation and Documentation

Question 5.5(a): Doesthe program require periodic development and documentation of a
program plan (i.e., communication plan)?

Question 5.5(b): Doesthe program requireidentification of resourcerequirements(i.e.,
for plan implementation)?

Question 5.5(c): What isthelength of the period between the developments of new
program plans?

Question 5.5(d): Isthe operator's program being implemented in accordance with
documented program plans and requirements?

Documentation of the operator's actual program implementation is developed and
maintained, including:

Question 5.5(e): Arethetarget audiencesto whom communications wer e actually directed
identified in the records?
For each stakeholder audienceisthe actual program implementation documented such

that the following information isrecorded (5.5f — 5.5h):

Question 5.5(f): Actual message type and content (including copies of printed
materialsdistributed)?

Question 5.5(g): Actual delivery frequencies?

Question 5.5(h): Actual delivery methods?

6. Program Evaluation and | mprovement

Question 6.1(a): Doesthe operator's public awareness program require periodic
assessmentsto determineif it isbeing implemented as planned?

How ar e such assessments performed (6.1b — 6.1e):
Question 6.1(b): Internal self-assessments?

Question 6.1(c): Third-party audits?
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Question 6.1(d):

Question 6.1(e):

Regulatory inspections?

Other?

Question 6.2(a): Doesthe program require periodic assessmentsto determineif the
program is effective?

Question 6.2(b): How frequently are such assessmentsfor program effectivenessto be
performed?

Question 6.3(a): Doesthe program establish internal guidelinesfor conducting
assessmentsfor effectiveness?

What aspects of the program are measur ed to assess whether the program is effective (6.3b

— 6.3f):

Question 6.3(b):

Question 6.3(c):

Question 6.3(d):

Question 6.3(e):

Question 6.3(f):

Istheinformation reaching the intended stakeholder audiences?

Aretherecipient audiences under standing the messages
delivered?

Aretherecipient audiences motivated to respond appropriately in
alignment with the infor mation provided?

Isimplementation of the program impacting bottom lineresults
(e.g., areduction in third-party damages)?

Other?

Question 6.3(h): Doesthe program establish requirementsor internal guidelinesfor
incor por ating effectiveness assessment findingsinto modificationsto the
program as necessary?

What methods ar e used to solicit data to determine if the program isbeing implemented
appropriately and if the operator’s public awar eness efforts ar e effective (6.4a — 6.49):

Question 6.4(a):
Question 6.4(b):
Question 6.4(c):
Question 6.4(d):
Question 6.4(e):
Question 6.4(f):

Question 6.4(g):

SA_Statistics 050704

None?

Solicitation of input from pipeline personnel?
Targeted audience surveys?

Focus groups?

Bounce-back reply cards?

M eetings with stakeholder s?

Other?
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Question 6.5: Doesthe operator's program evaluation process/plan include making use of
separ ate evaluations, in whole or part, sponsored by industry groupsor
other operatorsin theregion or that otherwise apply?

Question 6.6: Doesthe program require that program changes be documented to
describetheir nature and the basisfor why the modifications wer e needed?

7. No Current Program

Question 7(a): |If the operator does not currently have a public education/awar eness

program, how long is expected before a program will be fully developed
and implemented?
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