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OMB 0581-0193

Marketing and Regulatory Programs

USD A CUSTOMER SERVICE SURVEY

Agricultural Marketing Service

_E Livestock and Seed Program
Meat Grading and Certification Branch

The Meat Grading and Certification (MGC) Branch considers customer feedback a vital component for successfully
providing the quality of services you expect. The MGC Branch conducts customer surveys to evaluate how well the
MGC Branch is meeting your expectations. Please take this opportunity to evaluate us so that we can improve the
quality of our services.

TYPE OF OPERATION: TYPE OF SERVICE USED: RATE EACH STATEMENT USING THE
(check all that apply) (check all that apply) FOLLOWING SCALE:
[C] Packer/Processor [0 Grading Commitment
Beef [0 Grading Non-commitment 0 = Not Applicable
Pork [ Certification Commitment 1= Strongly Agree
Lamb [0 Certification Non-commitment _
2 = Agree
Veal and Calf LOCATION OF SERVICE: 3 = Nej A .
E Further PI‘OCCSSiIlg (Optional) - N.elther gree or Dlsagree
O Cold Storage 4 = Disagree
O College/University 5 = Strongly Disagree
[0 Other STATE
RESPOND ONLINE AT: http://WWW.amS.llSda.gOV/ng/lS-mg.htm Check Only one number for each statement.
Service Quality Criteria Rating
1. The MGC Branch provides accurate, unbiased, reliable service. El
2. MGC Branch provides cost-effective services. m
3. MGC Branch provides services in a timely manner. @
4. MGC Branch complies with your company’s sanitation and safety program requirements. E
5. MGC Branch management resolves complaints quickly and effectively. @
6. MGC Branch managers and supervisors are professional and courteous. E
7. MGC Branch managers and supervisors are knowledgeable of the technical aspects of the job. E
8. MGC Branch graders are adequately supervised. E
9. MGC Branch graders are professional and courteous. E
10. MGC Branch graders are knowledgeable of the technical aspects of the job. @
11. MGC Branch graders apply standards, specifications and procedures uniformly. @
12. MGC Branch administrative personnel are professional and courteous. E
13. MGC Branch employees are easily accessible. @
14. MGC Branch employees handle inquiries promptly. @
15. I can address my MGC Branch service related concerns openly and comfortably. E

Please attach any comments to this survey. Specific concerns require contact information; please include
your E-mail address so that we may respond directly to you. E-mail address:

Comments:

THANK YOU FOR COMPLETING THIS SURVEY.

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0581-0193. The time required to complete this information collection is estimated to average 4 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The U.S. Department of Agriculture (USDA) prohibits discrimination in all its
programs and activities on the basis of race, color, national origin, gender, religion, age, disability, sexual orientation, marital or family status, political beliefs, parental status, or protected genetic information. (Not all
prohibited bases apply to all programs.) Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at
202-720-2600 (voice and TDD). To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building, 14" and Independence Avenue, SW, Washington, DC 20250-9410 or
call 202-720-5964 (voice and TDD). USDA is an equal opportunity provider and employer.
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