

Acquiring Technology: Integrating Section 508 into the 
Procurement Lifecycle
Appendix M: Technical Specifications and Section 508 Requirements


NOTE:  This example is intended for illustration purposes only.  It is not a representation of an actual SOW/SOO.

Case Study Example:

Technical Specifications and Section 508 Requirements

C.X.   Electronic Training Survey

C.X.1.  Survey Requirements.  The on-line web-based survey application should be developed under this delivery order and must operate in the following environments:  Microsoft Internet Explorer version 5.0 and higher; Netscape Communicator version 4.7 and lower.

C.X.1.1.  The web-based survey tool shall consist of the following features:

a. Twenty (20) questions with “radio buttons” for user response of which  

      users have five (5) options (included in Attachment X).

b. Capture of each user’s responses will be stored/saved to a database and 

      tabulated for reporting and display back to individual user.

      c.  At completion of survey user’s response are displayed along with the 

          average responses to date.

c. Multimedia training module for integrating into survey (Attachment Y).

Deliverable:  User interface to include:

C.X.1.2.  Web-based customer input screen

C.X.1.3.  Aggregate of data display

C.X.1.4.  Final tabulation of data in Microsoft Access 97 format

C.X.2  Section 508 Compliance and Accessibility Requirements.  The electronic training survey electronic and information technology based services procured through this SOO and any resulting contract or task order shall meet the applicable accessibility standards at 36 CFR 1194, which implements Section 508 of the Rehabilitation Act of 1973, as amended.  The table below indicates which criteria described in Section 508, Subparts B, C, and D shall apply to electronic training survey functionality.  See the Section 508 Standards web page (www.section508.gov) for specific criteria references by letter (e.g., criteria (a) in 
Section 1194.23). For elaborations of each criterion, see the Guide to the Section 508 Standards for Electronic and Information Technology.

The electronic training survey requirements based upon Section 508 compliance include, but may not be limited to, the following:

	Section 508 Requirements for Electronic Training Survey

	Section 1194.21 

Software Applications and Operating Systems 
	All criteria apply for elements of the electronic training survey that are non-web browser based, including, but not limited to: plug-ins, Java applets, downloaded content, and administrative and management software.

The contractor shall either build all accessibility features in, or develop a solution that is compatible with assistive technology.

	Section 1194.22 

Web-based internet information and applications 
	All criteria shall apply for web-based elements of the electronic training survey. Criteria (d) means that pages that refer to style sheets should “degrade gracefully” if the user chooses to disable style sheet support, although electronic training survey users are required to use a modern browser that supports CSS (Cascading Style Sheets).

	Section 1194.23 Telecommunications Products 
	Criteria (a), (b), (c), and (d) apply for phone based support elements of the electronic training survey. If the vendor’s solution includes special telephone equipment for the hearing impaired, criteria (f) and (g) shall also apply.

	Section 1194.24 

Video and Multi-media Products 
	Criteria (c), (d), and (e) shall apply for multi-media training products provided as part of the electronic training survey.

	Section 1194.25

Self-Contained, Closed Products 
	If kiosks or other self-contained, closed products are proposed as part of the electronic training survey, then all criteria listed in Section 1194.25 shall apply to those products.

	Section 1194.26 

Desktop and Portable Computers 
	Contract requirements for the electronic training survey do not include Desktop and Portable Computers, so these criteria are not applicable.

	Section 1194.31 

Functional Performance Criteria 
	All criteria in Section 1194.31 shall apply for technologies that are not included in any of the above Sections (1194.21-1194.26) or where electronic training survey meets a particular criterion in those Sections through equivalent facilitation (as defined in Section 1194.5).

	Section 1194.41

Information, Documentation, and Support 
	All criteria for end-user support documentation and services shall apply.



