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Deputy Assistant Secretary
Performance & Administration

Thomas M. Dowd
202-693-2700

Deputy Assistant Secretary
Workforce Investment System

Mason M. Bishop
202-693-2700

Regional 
Operations

Jack Rapport
202-693-3690

Boston

Atlanta

Philadelphia

San Francisco

Dallas

Chicago

Workforce 
Security

Cheryl Atkinson
202-693-3029

Performance 
Mgmt

UI Operations

Fiscal & 
Actuarial Svcs

Legislation

National
Response

Shirley M. Smith
202-693-3500

Trade Adjustment 
Assistance

Worker Dislocation 
& Special Response

National Programs

John R. Beverly III
202-693-3600

Foreign Labor 
Certification

Migrants

Older Americans

Native 
Americans

Disability 
Programs

Job Corps

Grace A. Kilbane
202-693-3000

Program 
Planning Dvmt

Program Supt & 
Accountability

Budget Facilities 
Support

Job Corps 
Regional Off

Office of 
Apprenticeship 

(ATELS)
Anthony Swoope

202-693-2796

Employer and 
Labor Svcs

Program Admin & 
Mgmt Svcs

BAT

Stnds & National 
Indst Promotion

BAT Regional & 
Field offices

Assistant Secretary
Emily S. DeRocco

202-693-2700

OFAM

Anna Goddard
202-693-2800

Human 
Resources

Financial and 
Admin Svcs

Grants and 
Contracts

EEO

Workforce 
Investment
Gay Gilbert

202-693-3200

Adult Svcs

U.S. Empl Svcs & 
ALMIS

One-Stop 
Operations

Adult & Dislocated 
Workers

Youth Svcs

Prog Planning & 
Operations

Fld Svcs & Tech 
Assistance

Business 
Relations Group

Performance & 
Tech

Esther R. Johnson
202-693-3165

Strategic Plan & 
Rev

System Accomp & 
Accountability

Technology 
Operations

Policy Development & 
Research

Maria Flynn
202-693-3700

Business 
Operations

Technology 
Applications


