Chapter

The Homepage

The homepage is different from all other website

pages. A well-constructed homepage will project a good first

impression to all who visit the site.

It is important to ensure that the homepage has all of the features
expected of a homepage and looks like a homepage to users. A
homepage should clearly communicate the site's purpose, and show
all major options available on the website. Generally, the majority of
the homepage should be visible ‘above the fold,” and should contain a
limited amount of prose text. Designers should provide easy access to

the homepage from every page in the site.

Research-Based Web Design & Usability Guidelines

Guideline: Treat your homepage as the key to
conveying the quality of your site.

Comments: In terms of conveying quality, the
homepage is probably the most important page
on a website. One study found that when asked to
find high quality websites, about half of the time participants looked only at
the homepage. You will not get a second chance to make a good first

impression on a user.

Sources: Amento, et al., 1999; Coney and Steehouder, 2000; Mahlke, 2002;

Nielsen and Tahir, 2002.

Example: This homepage creates a positive first impression:
Tag line increases users’ understanding of site;

5:1 Create a Positive First Impression of Your Site

Relative Importance;

12545

Strength of Evidence:
123548

» Key topic areas are presented in order of importance and are easy

to scan; and

» Up-to-date news stories are available.\
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The Homepage

Guideline: Ensure that the homepage has the
necessary characteristics to be easily perceived as
homepage.

are not confused with the homepage. Users have

actions include, among others, finding important
index, and conducting a search.

and Tahir, 2002; Tullis, 2001.

Example:

U.S. Department of Energy

Energy Efficiency and Renewable Energy s s s e !
clean, abundant, reliable, and aﬁardal?le @r i

Search

Site Ma
Ask an Energy Expert

u NEWS

o - e = a S5k
A
Energy Information Portal  DOE Offices & Programs

» About the DOE Office of Energy Efficiency
and Renewable Energy

A gateway to hundreds of Web sites and
thousands of anline documents on energy
efficiency and renewable energy

Energy Efficiency  Renewable Energy

» Biomass Program ) Hydrogen, Fuel Cells &
Infrastructure

Buildings » Bioenergy Technologies Ps
echnologies Program
» Industry » Geothermal » Building 9 9
» Power » Hydrogen Technologies
» Transportation » Hydropower Program » Industrial Technologies

5:2 Ensure the Homepage Looks likke a Homepage

. Relative Importance;
12345

Strength of Evidence:

Comments: It is important that pages ‘lower’ in a site 1.2 5.4 @

come to expect that certain actions are possible from the homepage. These

links, accessing a site map or

Sources: Farkas and Farkas, 2000; Ivory and Hearst, 2002; Ivory, Sinha and
Hearst, 2000; Lynch and Horton, 2002; Nall, Koyani and Lafond, 2001; Nielsen

This homepage has
characteristics that help ensure
that it is distinct from second
and third tier pages:

» Masthead with tagline;

« Distinct and weighted
category links listed in order
of priority; and

« All major content categories
are available.

» Ocean Program ® FEATURES
» Solar » Distributed
Infe tion Fo » Wind Energy & Electric
" Z’ma o " Reliability » Solar Energy FutureTruck
» Consumers Program Technology Program o
» Kids Competition S
» States Topics FutureYruck
» Education »Federal Energy ) weatherization &
, Financin: Management Intergovernmental
9 Program Program
PFree_doml:AR&
¥::',',:,I:|°gies &7, U.S. Department of Energy
Program . [{/ | Energy Efficiency and Renewable Energy
» Geothermal e

Home | Site Map | A-Z Index | Ask an Energy Expert

The second and Hydrogen

third tier pages use
a less visually

Hydrogen
Organizations
& Resources

Hydrogen Topics

Hydrogen is the third most abundant element on the

Brin,
cleat

where energy is

EERE Hor

Hydrogen News

* Hydrogen Group
Disputes Study on
Potential Ozone

5:3 Show AUl Major Options on the Homepage

Guideline: Present all major options on the
homepage.

Comments: Users should not be required to click
down to the second or third level to discover the
full breadth of options on a website. Be selective

about what is placed on the homepage, and make sure the options and links
presented there are the most important ones on the site.

Sources: Farkas and Farkas, 2000; Koyani, 2001a; Nielsen and Tahir, 2002;

Nielsen, 2001b.

Example:

Relative Importance:
12345

Strength of Evidence:

12000

About the SEC

What We Do
Commissioners

Laws & Regulations

more..

........ Headlines
SEC Proposes
Armendments for
Sarbanes-Oxley CEOQ/ e
CFO Certification Filings & Forms (EDGAR)
Quick EDGAR Tutorial

srch for Company Filings

SEC Obtains 3
Emergency Relief in

W alheauth chse D#scriptions of SEC Forms

more,.

HealthSouth Corp.
CEO Scrushy Charged
with $1.4 Billion
Accounting Fraud

Regulatory Actions

Proposed Rules

[

Fifal Rule Releases
Joncept Releases

ERO Rulemnaking
more..

........... Spotlight
CEOQ-CFO Statements

bunting Bulletin
i Legal Bulletifds

Sarbanes-Oxley Act

Investor Information

Check Out Brokers & Advisers

News & Public Statements

Fast Answers | Site Map | Search: !] »

U.S. Securities and Exchange Commission

Information for:

Inforracién en Espafiol Accountants

Broker Dealers
EDGAR Filers
Funds & Advisers
Municipal Markets

Online Publications

Interactive Tools

Complaint Center
more... Small Business

SEC Divisions

Carporation Finance =

Mews Digest

Press Releases .

- ial Studi Enforcernent =

Special Studies

N bIP " Investment Mgrnt, =

L ches & ¢ Staternents

eches & Public td.clrl'ltzﬂt:- Market Regulation =

Testirmony
more..

Litigation Releases
Adrministrative Proceedings
Comrmission Opinions
Trading Suspensions
more..

Contact | Employ’v nt I/(:

s | FOIA | Farms | Privacy | Security

abedawoy 3yl

. . U.S. Department of earth's surface, where it is found primarily in water Impacts \ 7/
ImpOSIng masthead Energy (H20) and organic compounds. It is generally produced June 25, 2003

All major topic areas and categories are presented at the

U.S. Federal Government

H4 from hydrocarbons or water; and when burned as a fuel,
P [ . ! * G8 Pl to Boost
and SpECIfIC U.S. State & Local or converted to electricity, it joins with oxygen to again Ener anéﬁ?m?\? and hO epage |eVe|
content U.S. Trade & Nonprofit form water. e aooerand. mepag )
. U.S. Universities and Worldwide

Research Institutes More basic information about hydrogen energy is also June 20, 2003

available.

International
Organizations
Discussion Groups Technologies for & Hydrogen
Newsletters & Magazines Economy
Products & Services Production June 16, 2003

Hydrogen is produced from sources such as natural gas,

coal, gasoline, methanol, or biomass through the

application of heat; from bacteria or algae through

photosynthesis; or by using electricity or sunlight to

* DOE Secretary Wants
International Partners

See page xxi
for detailed descriptions
of the rating scales
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38 5:4 Enable Access to the Homepage | relative Importance: 5:5 Aittend to Homepage Panel Width | reiative importance:
12354 @ 12354 @

Guideline: Enable users to access the homepage Strength of Evidence: Guideline: Ensure that homepage panels are of a | strength of Evidence:
from any other page on the website. W width that will cause them to be recognized as W
panels.
Comments: Many users return to the homepage to begin a new task or to start
a task over again. Create an easy and obvious way for users to quickly return Comments: The width of panels seems to be critical for helping users
to the homepage of the website from any point in the site. understand the overall layout of a website. In one study, users rarely selected

the information in the left panel because they did not understand that it was
intended to be a left panel. In a subsequent study, the panel was made
narrower, which was more consistent with other left panels experienced by
users. The newly designed left panel was used more.

Many sites place the organization’s logo on the top of every page and link it
to the homepage. While many users expect that a logo will be clickable, many
other users will not realize that it is a link to the homepage. Therefore, include
a link labeled “Home” near the top of the page to help those users.

The Homepage
abedawoy 3yl

Sources: Bailey, 2000b; Detweiler and Omanson, 1996; IBM, 1999: Levine, Sources: Evans, 1998; Farkas and Farkas, 2000; Nall, Koyani and Lafond,

1996; Lynch and Horton, 2002; Nielsen and Tahir, 2002; Spool, et al., 1997; 2001.
Tullis, 2001.

Example:
Example:

The width of these panels (wide enough to clearly present links and navigation
information, but narrow enough so that they do not dominate the page) allow the
user to recognize them as navigation and content panels.

Cancer Control Home
s OFFICE OF Office of Science » Comments + DOE Phone & Email Dir.
Search ) US DEPARTMENT of ENERGY
. - Biology &  : Basic Enery, Fusion High E & Ad d Sci
Welcorme to: cancercontrol.cancer.gov Environment | Sclence | | Energy Science | Nuclear Physics | Sctentific Computing : Education
. o
¥ Message of the Month v “53) Funding Opportunities |
| Initistives
O April 21,2002 & the deadline for approval to 3> Apply for grants | . "
subr!'nttljvg{e budget applications for the June 1 > Application forms | — g?r'namvﬁlir:?ifogsppoﬂunﬁy in Cancer
receipt date. o ) N -
> Minority mentoring opportunities | New Resources L The Office of Science is hosting a booth featuring exhibits by clict here to
> More... | > all of its six program offices and fifteen DOE labs. visit the AAAS
| —p Smokefree.goy T website
©O Draft Statement on Sharing Research Data | b Director Raymond L. Orbach is delivering the plenary address
O Message to Potential Applicants and NCI Grantess 6 Information & Resources | Extraordinary 3 on February 14 at 6:30 pm.
0 Large Grants Palicy Notice - Acceptance for Tob ol | gi’,m’;‘;‘rﬁ‘;'“ Cancer b [Grants & Con -
Review of Unsolicited Applications »> Tobacco contro | = Visit the Office of S at booth #200 at AAAS cick to download paf {1mb)
© Complete list of policy information > Statistics | New Reports
o gu?sclri{bet{o NIH Guide Listserv for Automatic » Health disparities | —3 Cancerin Women of 4 Office of Science
olicy Notices Color Monograph . . . . P " o N
> More... | { 2 5”’ Scientists Devise Tiny Liquid Crystal Devices for Telecommunications
D, | —p CaneerControl and =
¢ | Population Sciences: 3 Anniversary
pplied Ressarch @ Current Research Overiew and Highihts R hers at the U.S. Dep of Exergy’s National Synchrotron Light Source at
O Heatth Senvices & Economics = Cancer control grants | Dffice of Science ¢ Brookh National Lah +y have collah d with scientists from Bell Lab ies o
© Outcomes Research s formati | —» Caneerbrogiess Report 2001 develop tiny crystal devices capable of correcting digital distortions in high-speed optical
. o »> Summary information icati Results of this coll: ion appear in the December 30,2002, issue of o i ‘
O Risk Factor Monitoring & Methods N ! J Taking Structural
3> Abstracts Applied Physics Letters. s PR
Behavioral Research Biology to a Ne
O Applied Cancer Screening > More... o o . . . : Plateau
Basic & Biobehavioral January 20, 2003— Scientists have built tiny liquid crystal devices on the tips of optical fa . i
° o . N S Fn fibers—the plastic or glass cables used to canry high-speed signals from television, computer, i Science News Archives
©O Health Communication & Informatics E ») Research Findings telephone and radar—to correct signal distortions in high-speed optical communications. ! Subscribe Free
Haabh © Sadid hacad i Basic.Saence 'g/ Optical commumcauonsbfom‘the bafkhone of the Internet and‘telephone networks and are E
for the Af4 envisioned to carry multimedia data in the future. The new device, which uses liquid crystals g
H H H H H H H Nation's Future > instead of the currently used lithium niobate, could make optical communications more affordable in the future, as B NEWSLETTER
This Web page provides links to both the main organization homepage (clickable desssibed in the Decontber M issus of Applied Physics Lotrs i
« . . " . . . : Energy Science News
National Cancer Institute” logo in the upper left corner) as well as the sub-organization . edun
story... i

homepage (“Cancer Control Home” link placed in the upper right corner). These logos
and their placement remain constant throughout the website.

See page xxi
for detailed descriptions
of the rating scales
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5:6 Announce Changes to a Website | retative Importance: 5:7 Communicate the Website s Purpose
1254 @

@ Guideline: Announce major changes to a website Strength of Evidence: Guideline: Communicate the purpose of the Relative Importance:
= on the homepage—do not surprise users. m website on the homepage. m
[ —1 Comments: Introducing users to a redesigned website can require some Comments: Many users waste time because they | Strength of Evidence: —p=
-0 preparation of expectations. Users may not know what to do when they are misunderstand the purpose of a website. In one m )
E suddenly confronted with a new look or navigation structure. Therefore, you study, most users expected that a site would show E
(—] should communicate any planned changes to users ahead of time. Following the results of research projects, not merely descriptions of project r—
- completion of changes, tell users exactly what has changed and when the methodology. b —
-E) char:_ges V'E’erg madteH Asiure users that all previously available information will In some cases the purpose of a website is easily inferred. In other cases, it =
| continue to be on the site. may need to be explicitly stated through the use of brief text or a tagline. Do ‘=
It may also be helpful to users if you inform them of site changes at other not expect users to read a lot of text to determine a site’s purpose.
relevant places on the website. For example, if shipping policies have
changed, a notification of such on the order page should be provided. Sources: Coney and Steehouder, 2000; Nall, Koyani and Lafond, 2001.
Sources: Levine, 1996; Nall, Koyani and Lafond, 2001. Example:
Example: Creating Web pages that introduce a new look or changes in the Hed
g pag g
navigation structure is Tips
. . one way of re-orienting
b 7y 75”W7 Z4 users after a site F o
San Diego, California - Play on mile 3 redesign_ - E
Air, Car 8 Hotel = Day of Flight City Guides Mileage Plan ~ Promotions  More... eHe
Alaska fHorizon Mileage Plan Vacations —
. Ef
Weve redesigned alaskaair.com to make { Air, Car & Hotel  Day of Flight City Guides Mileage Plan  Promotiors  More... - §
suggestions, comments and feedback evel h ' s : %
over the years (including the #1 ranking by - , { the Site's Organized The mission of the . 3
Ereddie Awards) and we hope to continue m--“ SHotel S Vacation Packages he tabs at the top of the ¢ Internet Healthcare Coalition is
enhancements: Shop for Flights and Fares - Current Salaé Web Sperials ;ﬁp!esenzeﬁach:t’age of you quality healthcare resources on the Internet gelc.
P o ” 1P, as wi as he ou el
o One-stop shopping. Planyourtripq | =58-25 = mgnage your Mileage Pian the |
Buy your tickets, reserve carand ho| | F1om Departing account and find areat deals
destination -- do it all on alaskaair. [ seattle x| foan x][22 '| E_J I” pm 'l ) great ' Priv
o Increased furmi?nalﬂv-hWe\ffe dou To Retumning Get Your Tickets Here About Us Community Content Ethics ]
eliminates a ot of searching for an |h||am| j I-'?”ﬂ@ ::—j m Book your tickets, hotel room ]
« Improved navigation. Weve design — r i earn mor sut our Our community is - si 5 .
Planning, hooking and travel resoul Adults e Chadrs-z:p II:amana‘re About F{,m'imw: ;rfa'::‘lfall;:s aBr;dsﬁZawogheck Lv rnmer nJ.fan-:i“ irn:-‘»;rrua;?;nJaTlitr: ! -
L ronlil U} Becrig CoachiResticted Fare 7] sale fares and Web Specials b foucan - scopeanduwe
And, as always, you'l in great 10V 1ares) | 1 sce 217 raveing s Board of Directors. . Srecunein at <"

Where Is...

We've moved around a couple
great alaskaair.com features.
Don't miss Web Specials, Wi
heck-In and Car & Hotel

Mol Destinatons

‘W‘ Flight Status '\ Schedules

Check Infor a Flight - About 24-Hour Web Checkein

Cancer

Your gateway to the most racent and accurate cancer

Credible. Current. Comprehensive. >

Fror . . .
ﬁﬁ;?‘“—"—ﬂ  inform from the National Cancer Institute,
B A service of the National Cancer Institute scomponent of the National Institutes of Health.

Confirmation Code: -or- eTicket Number

Check your alaskatracker
flight status, check in via the

See page xxi
for detailed descriptions
of the rating scales
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5:8 Limit Prose Text on the Homepage | retative Importance: 5:9 Limit Homepage Length Relative Importance:
12000 10000

@ Guideline: Limit the amount of prose text on the Strength of Evidence: Guideline: Limit the homepage to one screenful | Strength of Evidence: |
= homepage. m of information if at all possible. m —
(=] o
| — 1 Comments: The first action of most users is to scan the homepage for link titles Comments: Any element on the homepage that must immediately attract the e
-0 and major headings. Requiring users to read large amounts of prose text can attention of users should be placed ‘above the fold.” Information that cannot )
E slow them considerably, or they may avoid reading it altogether. be seen in the first screenful may be missed altogether—this can negatively E
(—] impact the effectiveness of the website. If users conclude that what they see r—
= Sources: Bailey, Koyani and Nall, 2000; Farkas and Farkas, 2000; Morkes and on the visible portion of the page is not of interest, they may not bother e — |
(- Nielsen. 1998. scrolling to see the rest of the page. o)
| Some users take a long time to scroll down ‘below the fold,” indicating a %
Example: reluctance to move from the first screenful to subsequent information. Older
: : : . : users and novices are more likely to miss information that is placed below
Clean, prose-free design allows users to quickly discern the primary headings and sub- the fold
headings without the distraction of paragraphs of text. )
The dimensions for one screenful of information are based primarily on
Fast Answers | Site Map | Search: [N » screen resolution. The following assume that users have selected an 800 x
i T 600 pixel resolution: Maximum width = 780 pixels; Maximum height = 430
U.S. Securities and Exchange Commission pixelg P 9
Information for: Sources: Badre, 2002; IBM, 1999; Lynch and Horton, 2002; Nielsen and Tahir,
What We Do Inforrnacién en Espafiol Accountants 2002: S idakis. 2000
Beadliines Commissioners Online Publications Broker Deslers » SPyriaakxis, '
.‘S;é(.:.;gmpo;es Laws & Requlations Interactive Tools EDGAR Filers
ety more.. Check Out Brokers & Advisers Funds & Advisers Example: Users can view all of the information on this homepage
e [ Sl bt without scroling.

Quick EDGAR Tutorial

SEC Obtains Sea - any Filinags News & Public Statements R
earch for Company Filings SEC Divisions

Emergency Relief in

FEERL ] [ HOMELAND SECURITY

‘w.s. Department of |

ADVISORY

HealthSouth Case Descriptions of SEC F:;'OFV': Mews Diges Corporation Finance = ELEVATED |00 mm]
o Press Releases Enforcernent = Significant Risk of Terrorist
HealthSouth Corp. Regulatory Actions Special Studies LR il
CEO Scrushy Charged Sneeches & i ate <
With $1.4JBiIIiUng Proposed Rules Speeches & Public Statements Emergencies & l Travel & Immigration & | Research & Threats & Working

Disasters Protectic with D!

Testimony

Accounting Fraud Final Rule Releases
e more,..

Concept Releases Securing the

s ernaki Litigation
SRO Rulemaking 2 T "B in Homeland * DHS Announces Border Security
more.. Litigation Releases Security Reorganization
7 Administrative Proceedings i
Staff Interpretations P S 2 Homeland Security Budget Released: President Bush x g::;i:&i]e;;gag?zauon Remaris by
Spotlight Staff Accounting Bulletins Corrnission Opinions IMonday released a budget reflecting his clear sy i
"""""" ks c 1g bulieuns Trading Suspensions commitment to supporting the prioites and mission of Cl t]zens % Border Reorganization Fact Sheet
CEO-CFO Staternents Staff Legal Bulletins = 2 T the Department of Homeland Security: Preventing terrorist * Secretary Ridge Announces
o more.. more.. attacks within the United States and minituzing the S OGiaT i e Ofes of the
Sarbanes-Oxley Act ;\iﬂaxox;z:ge and recovering from attacks that may occurRead BUSineSS Secretary
_ % AsaHutchinson Swom-In
Contact | Ernployrent | Links | FOIA | Forms | Privacy | Security . Government o g;’;fﬁfai?%ﬁfeﬁ;ﬁ%mifn

and Transportation Security In the
Department of Homeland Security

Employees

X (\:‘ /
i o = |
Ll i
Home - FAQs - ContactUs - Privacy Policy DHS Agencies
Tetms of Use - FustGov - Accessibility - Site Map

See page xxi
for detailed descriptions
of the rating scales
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