
PRODUCT FOR RETURN - Vaccines

RETURNED PRODUCT IS TO BE SENT DIRECTLY TO:

ATTN: NNC Dept.
Merck Order Fulfillment Center

1645 Satellite Blvd.
Duluth, GA  30097

To ensure the issuance of proper credit and for the protection of our customers, acceptance
of returned product will be subject to the following conditions:

• The enclosed packing list must accompany the returned product.
• The shipping carton must bear the name and address of the sender.

Merck & Co., Inc. will compensate customers affected by a product recall as follows:
• Credit for product will be issued at the direct price in effect at the time of purchase.
• Customers will be reimbursed for reasonable and customary administrative and handling

costs as determined by Merck.
• Merck & Co., Inc. will pay actual transportation charges for product returned as a result of a

recall.


