
U. S. Railroad Retirement Board 
Birmingham Alabama District Office 

MEDICAL FORUM BUILDING 
950 22nd St. NORTH,  SUITE 426  
BIRMINGHAM, AL 35203-1134 

 
PHONE NUMBER: (205) 731-0019 

FAX NUMBER: (205) 731-0026 
SECURE MESSAGING: https://secure.rrb.gov/111.html 

OFFICE HOURS: 9:00 AM THRU 3:30 PM 
Monday through Friday except Federal Holidays 

 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2004 
 

LOCATIONS OF SCHEDULED AND NON-SCHEDULED SERVICE: 
For the convenience of persons who are not able to utilize the services of the district office shown 
above, in-person service is regularly provided at the following locations.  Please contact the office 
shown above to schedule an appointment. 
 
AMORY,  MS  
Burlington Northern/Santa Fe Depot 
101 North Front Street 

MERIDIAN,  MS 
Social Security Office 
4817 North Park Dr. 

ANDALUSIA, AL  
Social Security Office 
408 South Three Notch St. 

MONTGOMERY,  AL 
Alabama State Employment Service 
1060A East South Boulevard 

ANNISTON,  AL  
Alabama State Employment Service 
21 East 16th Street 

SELMA,  AL 
Norfolk Southern Railway Office 
3200 Jeff Davis Avenue 

COLUMBUS,  MS  
Social Security Office 
3577 Bluecutt Rd. 

SHEFFIELD,  AL 
Alabama State Employment Service 
102 Towne Plaza Shopping Center 
(near Hellen Keller Hospital) 

CORINTH,  MS 
Social Security Office 
906 South Cass Street 
Southgate Shopping Center 

TUPELO,  MS 
Social Security Office 
Post Office/Federal Building 
500 West Main Street,  First Floor 

GADSDEN,  AL 
Social Security Office 
201 College Street 
(Near the Post Office) 

TUSCALOOSA,  AL 
Alabama State Employment Service 
1118 Greensboro Avenue 
(near Spiller Furniture Co.) 

HUNTSVILLE,  AL 
Alabama State Employment Service 
2535 Sparkman Drive 

 
 

 
 
SPECIAL INSTRUCTIONS FOR CONTACTING THE DISTRICT OFFICE: 
Residents of Montgomery, Alabama may call the Birmingham District Office toll-free by dialing 262-
4337. 

https://secure.rrb.gov/111.html


The Birmingham District Office services the following counties: 
 
The Birmingham, Alabama District Office provides service to all of the counties in Alabama except as 
follows: 
 
Serviced By: 
Atlanta, GA District Office   Barbour Chambers Lee  Russell 
401 West Peachtree Street, Suite 1702 
Atlanta, GA 30365-3519 
Telephone: (404) 331-2841 
 
Serviced By: 
Jacksonville, FL District Office  Dale  Geneva Henry  Houston 
Suite 330 
550 Water Street Building 
550 Water St. 
Jacksonville, FL 32202-5104 
Telephone: (904) 232-2546 
 
Serviced By: 
New Orleans, LA District Office  Baldwin Escambia Mobile  Washington 
501 Magazine Street, Room 1045 
New Orleans, LA 70130-3394 
Telephone: (504) 589-2597 
 
 
The Birmingham, Alabama District Office provides service to the following counties in 
Mississippi: 
 

Alcorn Lauderdale Neshoba Prentiss 
Clay Lee Newton Tishomingo 
Itawamba Lownde Noxubee Winston 
Kemper Monroe Oktibbeha  

 
 
 
 
 
 
 
 
 
 
 
 
PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP US GIVE BETTER 
SERVICE BY CALLING OR WRITING THE OFFICE IN ADVANCE.  PLEASE FURNISH YOUR SOCIAL 
SECURITY NUMBER AND THE TYPE OF INFORMATION YOU NEED.  YOU MAY ALSO USE THE 
TELEPHONE TO CONDUCT YOUR BUSINESS. 
 
YOU CAN ALSO CALL THE RRB HELP LINE TOLL FREE AT 1–800-808-0772 TO OBTAIN INFORMATION 
ABOUT UNEMPLOYMENT AND SICKNESS BENEFITS, REQUEST A LETTER SHOWING YOUR CURRENT 
MONTHLY RATE, REQUEST A MEDICARE CARD, AND OBTAIN A STATEMENT SHOWING THE AMOUNT 
OF COMPENSATION AND SERVICE CREDITED UNDER THE RAILROAD RETIREMENT ACT.  YOU MAY 
ALSO OBTAIN THIS INFORMATION ON THE INTERNET AT WWW.RRB.GOV. 


