
98    OCC Annual Report    November 2003    99

A
Abraham Lincoln, 1, 2

Acting Chief Financial Officer, letter from, 45

alternative dispute resolution (ADR), 40

Anti-Money Laundering Act (AML), 14, 19

anti-money laundering, 14, 19, 36

anti-terrorist financing initiatives, 10, 13, 14, 27, 
36

assessments, 6, 49-50, 79, 83

ATM fees, 30

Attorney General’s Council on White Collar 
Crime, subcommittee on identity theft, 35

Automated Learning Information Center 
(ALICE), 42

B
balance sheets, 51, 74, 78

bank assets, 6, 49-50

bank deposits, 4, 7

bank earnings, 4

bank examiners, 6, 31-32, 41

Bank Fraud Working Group, 35

Bank Holding Company Act of 1956, 3

bank holiday, 2

Bank Secrecy Act (BSA), 14

Bank Secrecy Act Advisory Group, 35

Banking Act of 1935, 3

Basel Capital Accord, 5, 33, 36, 37

Basel Committee on Banking Supervision, 33

Basel II, 5, 33

Board of Governors of the Federal Reserve 
System, 32

business resumption plan, 60

C
CAGNet, 15

call center, 9, 21

CAMELS rating, 9, 13, 94

Capital Assurance and Liquidity Maintenance 
Agreements (CALMAs), 19

capital, 5

Change in Bank Control Act (CBCA), 22, 23, 
25-26

check cashing fees, 30

Chief Information Officer (CIO), 40

civil money penalties, 16, 79

Civil Service Retirement System (CSRS), 54, 
84

Civil War, 1

Clinger-Cohen Act, 39

commercial and industrial loans (C&I), 10, 31-
32

commercial real estate loans, 10, 31-32

Committee on Bank Supervision, 11, 56

Community Affairs, 20

Community Development, 28

“Community Bank Supervision” booklet, 29

Community Reinvestment Act (CRA), 9, 20, 26

Competitive Equality Banking Act (CEBA), 17

competitive sourcing, 38

Comptroller’s Handbook, 29

Comptroller’s Licensing Manual, 25, 26

Comptrollers of the Currency, list, 88

Computer Incident Response Capability (CIRC) 
Handbook, 60

computer intrusion, 19

consent cease-and-desist orders, 16, 19

Continuity of Operations Plan (COOP), 60

corporate governance, 33

credit card banks, 19

credit card companies, 10 

Index



100    OCC Annual Report    November 2003    101

credit card programs, 18, 31

Customer Assistance Group, 15, 21

D
Department of Justice, 35

disaster recovery testing, 59

district restructuring, 4, 10, 41-42, 53

District Risk Committee (DRC), 31, 32

DPC stock, 29

E
early intervention resolution strategies, 18

Economic Growth and Regulatory Paperwork 
Reduction Act of 1996, 37

e-Corp, 9, 24, 36

e-Government, 38, 47, 48

electricity derivatives, 28

electronic funds transfer (EFT), 55

employees, 6, 61

enforcement actions, 16, 17, 31

Enterprise Architecture Program, 41

Enterprise-Wide Information Management 
(EWIM), 43

Erroneous Payments Recovery Act of 2001, 58

erroneous payments, 58

e-TIME, 47

Examination Questionnaire, 15

Examiner Specialized Skills Program (ESSP), 
40

F
Fair Alternatives and Innovative Resolutions 

(FAIR) Program, 40

Fair Labor Standards Act (FLSA), 62

Fast Track Enforcement Program, 16, 43

Federal Activities Inventory Reform Act 
inventory, 38

Federal Deposit Insurance Corporation (FDIC), 
3, 10, 18, 32-33, 35, 37

Federal Employees Group Life Insurance 
(FEGLI), 85

Federal Employees Health Benefits (FEHB), 85

Federal Employees Retirement System 
(FERS), 54, 84

Federal Employees’ Compensation Act 
(FECA), 85

Federal Financial Institutions Examination 
Council (FFIEC), 3, 32, 34, 37

Federal Financial Management Improvement 
Act (FFMIA), 10, 45, 57, 58

Federal Home Loan Bank Board, 3 

Federal Information Security Management Act 
of 2002 (FISMA), 59

Federal Managers’ Financial Integrity Act 
(FMFIA), 10, 45, 56-57, 59

Federal Reserve System (FRB), 2, 10, 32-33

Federal Thrift Savings Plan (TSP), 84

Federal Trade Commission (FTC), 17, 18

FFIEC Handbook on Information Systems, 33

financial and acquisitions management system 
($MART), 45, 47, 61

Financial and Banking Infrastructure 
Information Committee (FBIIC), 33-34

Financial Institution Data Retrieval System 
(FINDRS), 14

Financial Institutions Reform, Recovery, and 
Enforcement Act of 1989 (FIRREA), 3

financial statements, 10, 51-54, 55, 74-80

First National Bank of Attica, New York, 2

First National Bank of Philadelphia, 2

formal agreements, 16, 17

Franklin D. Roosevelt, 2

funding, 6, 48-49, 50 

G
General Accounting Office (GAO), 44, 56

Generally accepted accounting principles in 
U.S. (GAAP), 55, 79-80

Georgia Fair Lending Act (GFLA), 28

Georgia law, 5, 28



100    OCC Annual Report    November 2003    101

Government Performance Results Act (GPRA), 
8, 39

Gramm-Leach-Bliley Act (GLBA), 32, 37

H
Haskins and Sells, 3

headquarters study, 43

Hugh McCulloch, 1, 2

I
identity theft, 19, 43

Improper Payments Information Act of 2002, 58

Independent Auditors’ Report, 63-73

Information Security Officer, 40

Information Security Program Handbook, 59

Information Technology Examination 
Handbook, 37

Information Technology Services (ITS), 38

insider abuse, 19

“Interagency Biographical and Financial 
Report” form, 35

Interagency Country Exposure Review 
Committee, 34

interagency examination program for multi-
regional data processing servicers, 34

“Interagency Notice of Change in Control” form, 
35 

“Internal and External Audits” booklet, 29

Interpretations and Actions, 26

interstate banking, 3

Investment Review Board, 38

J
J.F.T. O’Connor, 2 

James J. Saxon, 3

John D. Hawke, Jr., 3

John Jay Knox, 2

joint examination programs, 34

labor relations, 41, 61

L
Large Bank Credit Tool (LBCT), 10, 31

Lawrence O. Murray, 2

Liquidity Reserve Deposit Accounts (LRDAs), 
19

loan facilities, 10

M
management information systems (MIS), 59

“Meet the Comptroller” roundtable, 36

memoranda of understanding, 16

“Money Laundering: A Banker’s Guide to 
Avoiding Problems,” 14

N
National Association of Insurance 

Commissioners, 32

National Bank Act, 1, 78

National Bank Appeals Program, 15

National bank charter, 1, 21

national bank failure, 2

National BankNet, 24

national bank note, 2

National Credit Tool, 14

National Credit Union Administration (NCUA), 
33

National Currency Act of February 25, 1863, 1, 
79

National Risk Committee (NRC), 31, 32

National Treasury Employees Union, 41

O
OCC 401(K) Plan, 85

OCC revenue, 4, 49

Office of Management and Budget (OMB), 37-
38, 59

Office of Personnel Management (OPM), 54, 
84

Office of the Inspector General (OIG), 44



102    OCC Annual Report

Office of Thrift Supervision (OTS), 3, 32-35, 37

Ombudsman’s Office, 15

P
pay parity, 3

payday lending, 17, 20

Performance measures, 8, 38

Pre-Commission Training Program, 39

predatory lending, 5, 20, 29

preemption, 5, 29, 30, 31

President’s Management Agenda (PMA), 37, 
40, 45-46

Program Analysis unit (PAU), 43

Program and Management Accountability 
(P&MA), 56, 58, 59

Program Assessment Rating Tool (PART), 38

Prompt Payment Act, 54, 55

Q
quality assurance reviews, 43

R
reduction of unnecessary regulatory burden, 34

resource management, 43

reserves, 53

risk analysis, 10

S
Salmon P. Chase, 1

Sarbanes-Oxley Act, 33

Securities and Exchange Commission (SEC), 
29, 34

security training program, 60

Senior Deputy and Deputy Comptrollers of the 
Currency, list, 89-93

Shared National Credit (SNC) Program, 10, 34

Sheltering-In-Place (SIP) Plan, 60

state bank note, 2

statements of budgetary resources, 50, 51, 54, 
77, 80

statements of changes in net position, 50, 51, 
54, 76, 80

statements of financing, 51, 54, 78, 80

statements of net cost, 50, 51, 54, 75, 80

strategic goals, 6, 8, 32

Strategic Plan for Active Recruitment, 
Retention, and Career Development 
(SPARC), 40

Structure, 4, 7, district, 4, headquarters, 4

structured system development life cycle 
(SDLC), 37

T
technology-related risks, 33

Telecommunications Service Priority Program, 
34

telephone seminars for bankers, 36

terrorist financing, 10, 13

time and labor system, 47

time entry, 47-48

travel, 47-48

Treasury Department, 1, 6, 33, 79-81

U
U.S. Department of Labor (DOL), 86

Ulysses S. Grant, 2

unfair and deceptive acts or practices, 17

uniform national currency, 1

USA PATRIOT Act, 10, 14, 20, 36

V
Virtual Private Network (VPN), 41

visitorial powers, 30



competitive and profitable, and capable of serving in the best possible 
manner the banking needs of their customers.
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OCC Vision
The Office of the Comptroller of the Currency (OCC) seeks to  
assure a banking system in which national banks soundly manage 
their risks, comply with applicable laws, compete effectively with 
other providers of financial services, offer products and services that 
meet the needs of customers, and provide fair access to financial 
services and fair treatment of their customers.
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