Instructions for Updating Internet Explorer Browsers for ASAP.gov

If you have been experiencing navigation problems in ASAP.gov (i.e., your
browser randomly redirects you to the ASAP.gov homepage from the
middle of a transaction or you receive "Page Not Found" errors) you will
need to download and install a patch for Internet Explorer. Please follow
the instructions below to retrieve and install the patch. You may need
assistance from your system administrator to complete the download and
installation.

STEP 1

-In Internet Explorer, at the top, click “Help”.
-Scroll to “About Internet Explorer” & click
-You should get a popup that looks like this:
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Note: The picture above is only to show you the layout. The Update version is
an example only — follow the instructions below.

-The first line says “Version”. Look at this line. If the first three numbers on this
line are 6.0.2, go to STEP 2

-If the first three numbers are not 6.0.2, you do not have to update your browser.
If you are experiencing difficulties with ASAP.gov, call the ASAP hotline.

STEP 2



-Three lines down from “Version” is a line entitled “Update Versions:”
-If this line contains “Q832894”, then click “OK” and go to STEP 3

-If this line does not contain” “Q832894”, you do not have to update your browser.
If you are still experiencing difficulties with ASAP.gov, call the ASAP hotline.

STEP 3
-In the address field in your browser, cut and past the following URL

http://support.microsoft.com/default.aspx?kbid=831167

-hit enter

STEP 4

-You should now see a page like this:
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-Under Resolution, click the entry that states: & Download the Q831167.exe
(32-bit) package now.

-You will then get this:
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-Click the “DOWNLOAD” button that is to the right

-You will get this:
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-Click “SAVE”
-You need to save this file to someplace where you can easily get to it and
remember where you saved it.

-After it is saved, you will get this:
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-CLICK “CLOSE”
-Exit out of your browser

-At this time you should NOT have any Internet browsers open

STEP 5



-Go to where you saved the file. The file name is Q831167.exe

-Double click the file

-You will get a popup asking you if you want to install this. You will also get a
licensing agreement....click OK to all.

-IF YOU GET A POPUP, STATING THAT YOU MUST BE A SYSTEM
ADMINISTRATOR IN ORDER TO INSTALL, CONTACT YOUR LAN
ADMINISTRATOR OR IT DEPARTMENT. THEY MUST INSTALL IT FOR YOU.
-Once installed (it is VERY QUICK), it will tell you that you MUST reboot your
machine

-REBOOT/RESTART your PC

STEP 6

-Once your machine is restarted, open IE
-Click on help and then scroll down to “About Internet Explorer”
-You should see this:
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-Under “Update Versions”, look for the following: Q831167.

-If it is present, you have successfully updated your browser with the correct fix.
-IF IT IS NOT PRESENT, CONTACT YOUR IT HELPDESK OR LAN
ADMINISTRATOR and HAVE A LAN ADMINISTRATOR HELP YOU.

YOU ARE NOW READY TO USE ASAP.GOV



