


THE CHILD SUPPORT PROGRAM 

AND EMPLOYERS 

Employers play a 
vital role in 
helping to 

ensure the financial 
security of millions of 
our nation’s children 
by working 
cooperatively with the Child Support 
Enforcement Program. 

The Child Support Enforcement Program has 
been at work since 1975 when it was established 
by Congress under Title IV-D of the Social 
Security Act to collect child support payments 
for children in single-parent families.  Although 
it has expanded greatly since its inception, the 
program’s goals are still the same: 

•	 To ensure that children are financially 
supported by both parents 

•	 To reduce public assistance expenditures 

State and local programs provide five basic child 
support enforcement services: 

1. Locating non-custodial parents 
2. Establishing paternity (legal fatherhood) 
3. 	 Establishing child support and medical 

support orders 
4. 	 Collecting and distributing child and medical 

support; and 
5. 	 Enforcing child and medical support orders. 
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HOW EMPLOYERS ARE HELPING 

Employers who comply with child support    
laws are helping their communities in many 
ways: 

•	 By deducting for child and medical 
support obligations: More than 75% of 
all monies collected on behalf of 
America’s children is collected by 
employers through income withholding. 

•	 By saving taxpayers’ dollars: Child 
support collections reimburse public 
assistance spending and reduce costs for 
other social programs such as Medicaid 
and food stamps because fewer children 
remain in poverty.  The Child Support 
Enforcement Program reduces 
government spending on welfare by 
increasing child support collections for 
families who would otherwise be forced 
to seek public assistance. 

•	 By preventing or reducing fraud: State 
agencies operating unemployment 
insurance and workers’ compensation 
programs use new hire employment 
information to detect and prevent 
erroneous benefit payments and 
erroneous receipt of public assistance 
payments. 
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EMPLOYERS’ RESPONSIBILITIES 

New Hire Reporting  

New hire reporting is the process by which you, 
as an employer, report information on your 
newly hired employees to a designated state 
agency shortly after the date of hire.  New hire 
reports are matched against child support 
records at the state and national levels to locate 
parents who are not paying child support. This 
is especially helpful for interstate cases (in 
which one parent lives in a different state from 
his or her child), which are often the most 
difficult cases for states to resolve.   

With new hire reporting, state child support 
enforcement 
agencies have 
the ability to 
issue income-
withholding 
orders ⎯ the 
most 
effective means of collecting child support ⎯ 
more quickly. 

The new hire report must include, at a minimum, 
the following information, found on a W-4 form: 

•	 Employee name, address, and Social 
Security number 

•	 Employer name, address, and Federal 
Employer Identification Number (FEIN) 

Some states may require or request additional 
data. 
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Employers have 20 days to report their new 
hires to the state.  (Some states have established 
more stringent reporting requirements.) 

If you are reporting your new hire reports 
electronically or by magnetic media, you must 
report twice a month (if necessary). 

Multistate Employers’ New Hire 
Reporting Option 

Multistate employers, those with employees 
working in more than one state and that report 
electronically, may select one of the following 
reporting options: 

1.	 Report each newly hired employee to the 
state in which he/she is working, following 
the new hire regulations, requirements, and 
timeframes of each state to which you 
report; 
or 

2.	 Select one state where you have employees 
working and report all new hires to that state 
electronically. 

If you choose the second option (to report new 
hire data on all employees to only one state), 
you must notify the Secretary of the U.S. 
Department of Health and Human Services as to 
which state you have designated to receive all 
your new hire information.  For information on 
how to notify the Secretary: 

Call the Multistate Employer Hotline: 
(410) 277-9470, Mon.-Fri. 9:00 a.m. – 5:00 p.m. 
ET 

or 
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Download (or complete online) the Multistate 
Employer Notification Form from the following 
OCSE employer website address:  
http://www.acf.hhs.gov/programs/cse/newhire/ 
employer/nh/newhire.htm. 

Income Withholding  

Income or wage withholding by employers is the 
most effective method of child support 
collection. Income withholding is the court or 
administrative agency-ordered deduction of 
child and medical support obligations from a 
parent’s income.  The employer deducts the 
specified amount each pay period and sends it to 
the agency responsible for receiving and 
accounting for child support. 

Direct income withholding allows one state to 
send an income-withholding order to a non­
custodial parent’s employer in another state.  
While income withholding for child support is 
not new for employers, receiving an order 
directly from another state may be new to you. 

States are now using a standard income-
withholding order/notice. If the Order/Notice 
appears “regular on its face,” you must honor it 
and 

•	 Provide a copy to the employee 

immediately. 


•	 Begin income withholding and send the 
payments to the address cited in the 
withholding Order/Notice. 

•	 Continue to honor the withholding 
Order/Notice until you receive official 
notification from the child support 
enforcement agency/court to stop or 
make a change to the withholding. 
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Income withholding for child including medical 
support has priority over all other legal 
processes against income except for Federal tax 
liens that were served before the child support 
order was established. 

Income withholding for child and medical 
support may not exceed the maximum amount 
allowed under the Consumer Credit Protection 
Act (CCPA) and similar state laws. 

Medical Support 

Medical support is a form of child support often 
provided as health care insurance under a 
parent’s policy. 
If neither parent 
has health care 
insurance, the 
child support 
order may 
provide for a 
specific dollar 
amount to be deducted for medical purposes.  A 
court or administrative agency may require your 
employee to provide health insurance for his/her 
dependents. Courts require coverage if it is 
available to an employee at a “reasonable cost,” 
defined as coverage available through the 
employer or other group health insurance (for 
example, a union).  Employers are required to 
honor medical support orders established under 
state law. 
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Along with the income withholding or through a 
separate mailing, you may receive a National 
Medical Support Notice (NMSN) for an 
employee. The NMSN contains two parts: 

•	 Part A - Notice to Withhold for Health 
Care Coverage 

•	 Part B - Medical Support Notice to Plan 
Administrator. 

If you provide health insurance to your 
employees, you must forward Part B to your 
plan administrator.  Once you are notified of 
enrollment, you must begin withholding for 
premiums.  If your employees have group health 
coverage through a union, forward the NMSN to 
the appropriate union representative. If you do 
not provide health insurance for this employee, 
complete the Employer Response page of the 
NMSN and return it to the issuing child support 
agency. 

What Do I Need to Know about Medical 
Support? 

Employers and health insurance providers need 
to know that: 

•	 The dependent(s) must be enrolled in a 
family insurance plan without regard to 
seasonal restrictions (i.e., open 
enrollment). 

•	 The dependent(s) may not be denied 
coverage on the grounds that the parents 
were never married, that the dependent is 
not claimed on the employee’s Federal 
income tax return, or that the dependent 
does not reside with the employee or in 
the insurer’s service area. 
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•	 The employee may not eliminate 
coverage of the dependent unless the 
employee provides written proof that the 
order is no longer in effect or that the 
dependent will be enrolled in a 
comparable health insurance plan 
elsewhere. 

FEATURES TO HELP EMPLOYERS 

Centralized Collections 

All state child support enforcement 
agencies are required to have a 
centralized, 

computerized unit  
(State Disbursement  
Unit) for the collection 
and disbursement of 
child support. 
Therefore, you may no longer have to send 
checks to multiple localities in a state. 

State Disbursement Units (SDUs) handle 
payments for all orders enforced by the child 
support enforcement agency, plus all private 
child support cases (non-IV-D cases) for which 
an order was issued on or after January 1, 1994, 
requiring income withholding as the method of 
payment.   

Some states require all payments to be sent to 
the SDU. 

Benefits of Centralized  
Collections 

•	 Reduced check processing cost 

• Reduced postage and handling cost 
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•	 Opportunity to use electronic 
transmission of payments and payment 
information 

•	 Faster payments to children and families, 
resulting in fewer calls to employers and 
non-custodial parents 

All state child support agencies now offer 
payment by Electronic Funds 
Transfer/Electronic Data Interchange 
(EFT/EDI), which enables employers to transmit 
child support income withholdings 
electronically. 

EFT electronically transfers dollars from one 
bank account to another. EDI transfers 
information.  Employers can now use EFT/EDI 
to transfer child support payments and 
remittance information simultaneously to the 
centralized SDUs. There is a specific format for 
EFT/EDI child support payments.  In addition, 
some states now offer web-based payment 
services to employers. 

Benefits of Electronic Payments 

•	 Faster and more efficient than mailing 
paper checks and remittance information 

•	 Save postage and administrative 

processing costs 


•	 Reduce the chances of errors like 

unidentified payments 


If you are interested in submitting payments 
electronically, contact the state child support 
agencies to which you send income 
withholdings. 

9




WHERE MAY I GO FOR HELP? 

For information, contact your state child 
support enforcement office.  State child 
support office numbers and websites are 


listed on the following panel. 


• Contact the OCSE 
 Information Line: 
 (202) 401-9267, 

Monday - Friday 
7:30 a.m. – 5:30 p.m. ET 

•	 Visit the OCSE website: 
www.acf.hhs.gov/programs/cse/  (All 
states have links to this website.) 

•	 Contact the Social Security 
Administration (SSA) to learn more 
about quick ways for checking the 
accuracy of your employee’s Social 
Security number and name combination:  
1-800-772-6270, weekdays from 7:00 
a.m. to 7:00 p.m. ET, or visit the SSA 
website at 
http://www.ssa.gov/employer/ssnv.htm. 

STATE CHILD S E
OFFICES 

UPPORT NFORCEMENT 

State 	   Website Address/Telephone # 
Alabama 	 www.dhr.state.al.us/csed/ 

(334) 242-9300 
Alaska 	 www.csed.state.ak.us 

(907) 269-6900 
Arizona 	 www.de.state.az.us/links/dcse/index.html 

(602) 252-4045 
Arkansas 	 www.state.ar.us/dfa/childsupport/index.html 

(501) 682-8398 
California 	 www.childsup.cahwnet.gov/default.htm 

(866) 249-0773 
Colorado 	 www.childsupport.state.co.us 
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Connecticut 

Delaware 

Dist. of Columbia 

Florida 

Georgia 

Guam 

Hawaii 

Idaho 

Illinois 

Indiana 

Iowa  

Kansas 

Kentucky 

Louisiana 

Maine 

Maryland 

(720) 947-5000 

www.dss.state.ct.us/csrc/csrc.htm 
(860) 424-4989 

www.state.de.us/dhss/dcse/index.html 
(302) 577-7171 


www.csed.dc.gov/main.shtm 
(202) 442-9900 

Sun6.dms.state.fl.us/dor/childsupport/ 

(800) 622-5437 

www.cse.dhr.state.ga.us 
(404)657-2780 
www.guamcse.net 
(671) 475-3360 

Kumu.icsd.hawaii.gov/csea/csea.htm 

(888) 317-9081 

Www2.state.id.us/dhw/childsupport/index.htm

(800) 356-9868 

www.state.il.us/dpa/illinois_child_support.htm 
(800) 447-4278 

www.state.in.us/fssa/children/support/index.html 
(800) 292-0403 

www.dhs.state.ia.us/BOC/BOC.asp 
(888) 229-9223 

www.srskansas.org/srslegalservice.html 
(800) 432-0152 

www.law.state.ky.us/childsupport/main.htm 
(800) 248-1163 

www.dss.state.la.us 
(800) 256-4650 (LA); (225) 219-4000 (outside LA) 
www.state.me.us/dhs/bfi/dser/ 
(207) 624-7830 

www.dhr.state.md.us/csea/index.htm 
(800) 332-6347 


STATE CHILD S E
OFFICES 

UPPORT NFORCEMENT 

State 
Massachusetts  

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana  

Nebraska 

Nevada 

New Hampshire 

Website Address/Telephone # 
www.cse.state.ma.us/ 
(800) 332-2733 

www.michigan.gov/fia 
(517) 373-7570 

www.dhs.state.mn.us/ecs/Program/csed.htm 
(651) 296-2542 

www.mdhs.state.ms.us/cse.html 
(601) 359-9876 

www.dss.state.mo.us/cse/cse.htm 
(800) 859-7999 

www.dphhs.state.mt.us/divisions/cse/csed_2001.htm 
(800) 346-5437 (MT) (406) 444.9855 (outside MT) 
www.hhs.state.ne.us/cse/cseindex.htm 
(877) 631-9973 

www.welfare.state.nv.us/child.htm 
(775) 684-0704 

www.dhhs.state.nh.us/DHHS/DCSS/default.htm 
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(603) 271-4745 

New Jersey www.njchildsupport.org/ 
(877) 655-4371 


New Mexico childsupport.hsd.state.nm.us/ecse/  

(800) 585-7631 


New York www.otda.state.ny.us/csms/default.htm 
(518) 474-9081 

North Carolina www.dhhs.state.nc.us/dss/cse/cse_mission.htm 
(800) 992-9457 

North Dakota www.childsuportnd.com 
(701) 328-3582 

Ohio www.state.oh.us/odhs/ocs/ 
(614) 752-6561 


Oklahoma www.okdhs.org/childsupport/

(800) 522-2922 


Oregon www.dcs.state.or.us/employers.htm 
(503) 378-2868 

Pennsylvania www.humanservices.state.pa.us/childsupport/pgm/asp/index.asp 
(877) 727-7238 

Puerto Rico  N/A 
(787) 767-1500 

Rhode Island www.childsupportliens.com/RI/index.html 
(401) 222-3845 

STATE CHILD S E
OFFICES 

UPPORT NFORCEMENT 

State   Website Address/Telephone # 
South Carolina www.state.sc.us/dss/csed/ 

(800) 768-5858 
South Dakota www.state.sd.us/social/CSE/index.htm 

(605) 773-3641 
Tennessee www.state.tn.us/humanserv/ 

(800) 838-6911 
Texas Www.oag.state.tx.us/child/mainchil.htm 

(512) 460-6000  
Utah www.ors.state.ut.us/ 

(800) 662-8525 
Vermont www.ocs.state.vt.us/ 

(800) 786-3214 
Virgin Islands N/A 

(340) 775-3070 
Virginia www.dss.state.va.us/family/dcse.html 

(804) 692-1900 
Washington www.wa.gov/dshs/dcs/index.html 

(800) 442-5437 
West Virginia www.wvdhhr.org/bcse/ 

(800) 249-3778 
Wisconsin www.dwd.state.wi.us/bcs/ 

(608) 266-9909 
Wyoming dfsweb.state.wy.us/csehome/cs.htm 

(307) 777-6948 

Updated: 1/2003 
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