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OFFICE OF EQUAL OPPORTUNITY AND CIVIL RIGHTS 

STAFF DIRECTORY 
 
  NAME   PHONE EMAIL@cms.hhs.gov    TEAM    
 
1. Carter, Clara*  6-5123  ccarter   Acting Deputy Director 
2. Davis-Putty, Angela ** 6-5112  adavisputty  Diversity/Affirmative Employment 
3. Feliciano, Annia  6-6463  afelicianoflores  Diversity/Affirmative Employment 
4. Hicks, Tana   6-1016   thicks1   Administrative Officer 
5. Iglehart-Howard, Llauryn 6-5125  ligleharthoward  Complaints Processing 
6. Katz, Michael  6-1568  mkatz   Civil Rights/Training 
7. Lamond, Patricia*  6-9285   plamond  Acting Director 
8. Lenkiewicz, Michele 6-5117   mlenkiewicz  Secretary 
9. Locklear, Glenn  6-5944  glocklear  Complaints Processing 
10. Locklear, Roderick** 6-5121   rlocklear  Civil Rights/Training 
11. Oh, Tony   6-9501  toh   Civil Rights/Training 
12. Parker, Cynthia  6-5110  cparker1  Secretary 
13. Potocek, Gloria  6-1196  gpotocek  Special Assistant 
14. Scott, LaTrina  6-5119  lscott    Complaints Processing 
15. Smith, Glenn  6-6570  gsmith1   Civil Rights/Training 
16. Spencer, Bettie  6-0762  bspencer  Reasonable Accommodations Coordinator 
17. Strange, Lynn  6-5115   lstrange    Diversity/Affirmative Employment 
18. Sutherland, Brian  6-5118  bsutherland  Diversity/Affirmative Employment 
19. Therit, Tracey**  6-0509  ttherit   Complaints Processing 
 
*Acting Director and Acting Deputy Director 
**Team Leader 
 
Address: 
Centers for Medicare & Medicaid Services 
Office of Equal Opportunity and Civil Rights 
7500 Security Boulevard 
North Building, Room N2-22-16 
Baltimore, Maryland 21244-1850 
 
Main Desk Telephone:    (410) 786-5110 
FAX Telephone Number:   (410) 786-9549 
Conference Room Telephone Number: (410) 786-7656 
 
HCFA Action Desk:    (410) 786-2580  Movers:  (410) 786-2948 
Security Control:    (410) 786-2929    (also for delivery of large  
Health Emergency:    (410) 786-4444      packages to the mailroom) 
Customer Service:    (410) 786-2165 
Telephone Service    (410) 786-3700 
EAP (Employee Assistance Program)  (410) 786-7130 
EAA (Employee Activity Association)  (410) 786-3655 


