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Cover Artwork 

Alex Wilhite, “Illusion of Red & Blue,” 1988, acrylic on canvas, 38 x 28 inches. Courtesy of 
VSA arts Gallery, ©Alex Wilhite, 1994. Postminimalist Alex Wilhite’s large-scale works are 
boldly abstract, geometrically precise and typically characterized by bright, strong colors. 
He makes his own paint from earth materials and uses acid-free paper, canvas and wood. 
Wilhite is a graduate of the Pratt Institute in Brooklyn, New York, and his work has been 
shown throughout the United States and Europe. 



A Message from Metlife Foundation 

Ten years ago MetLife Foundation partnered with the National Endowment 
for the Arts and the National Assembly of State Arts Agencies in the 
development and publication of “Design for Accessibility: An Arts 
Administrator’s Guide.” We are pleased to be part of this latest effort 
to sponsor “Design for Accessibility: A Cultural Administrator’s Handbook.” 
Making cultural facilities and programs more accessible for people of all 
abilities is an integral part of MetLife Foundation’s commitment to 
inclusion. Working together, we can make a difference. 

Order Information 
Print copies of “Design for Accessibility: A Cultural Administrator’s Handbook” may be 
obtained by contacting: 

National Assembly of State Arts Agencies (NASAA) 
1029 Vermont Avenue, NW, 2nd Floor 
Washington, DC 20005 
(202) 347-6352 voice 
(202) 347-5948 TTY 
(202) 737-0526 fax 

Individuals who do not use conventional print may access this publication on the 
Arts Endowment Web site at www.arts.gov or contact its AccessAbility Office for help in 
acquiring an audio recording of this book: 

National Endowment for the Arts 
Office for AccessAbility 
1100 Pennsylvania Avenue, NW 
Washington, D.C. 20506-0001 
(202) 682-5532 voice 
(202) 682-5496 TTY 
(202) 682-5715 fax 

Disclaimer 
The information presented in this handbook is intended solely as guidance and is 
neither a determination of an organization’s legal rights and responsibilities under 
Section 504 of the Rehabilitation Act of 1973, as amended; the Americans with 
Disabilities Act (ADA), or any of the laws referenced herein, nor binding on any 
agency with enforcement responsibilities under Section 504 or the ADA. It is not 
intended to and may not be relied upon to create any right or benefit, substantive 
or procedural, enforceable at law by a party against the United States. 

© NASAA. All rights reserved. 



Design for Accessibility: A Cultural Administrator’s Handbook


Credits 
This book was produced in 2003 through an interagency 
agreement between the National Endowment for the Arts 
(NEA) and the National Endowment for the Humanities 
(NEH) and through an NEA cooperative agreement with 
the National Assembly of State Arts Agencies and contract 
with The John F. Kennedy Center for the Performing Arts. 

National Endowment for the Arts 
Dana Gioia, Chairman

Hope O’Keefe, General Counsel

Paula Terry, Director, Office for AccessAbility

Suzanne Richard, Accessibility Specialist, 


Office for AccessAbility 

National Endowment for the Humanities 
Bruce Cole, Chairman

Lauren Walsh, Assistant General Counsel

Heather Gottry, Assistant General Counsel

Nancy E. Weiss, Former Deputy General Counsel 


National Assembly of State Arts Agencies 
Jonathan Katz, Chief Executive Officer

Dennis Dewey, Managing Director

Johanna Misey Boyer, Director of Leadership Development


The John F. Kennedy Center for the 
Performing Arts 

Michael Kaiser, President

Derek E. Gordon, Senior Vice President 

Betty Siegel, Manager of Accessibility


Project Manager 
Betty Siegel, The John F. Kennedy Center for the 

Performing Arts 

Project Editor/Writer 
William V. Patterson, University of Maryland, 

College Park, MD 

Editor 
Katharine Bird, American Association of Retired People, 

Washington, DC 
Andi Mathis, National Endowment for the Arts, 

Washington, DC 

Writers 
Charles Goldman, Esq., Washington, DC 
Ann-Ellen Lesser, AL Projects, Spencertown, NY 
Mary Lincer, Freelance Arts Writer-Educator, 

Washington, DC 
Sharon Parks, National Park Service, Historic Preservation 

Division, Washington, DC 
John P. S. Salmen, AIA, Universal Designers & 

Consultants, Inc. Takoma Park, MD 

Illustrations 
Adaptive Environments, Boston, MA

Adaptive Environments, Boston, Massachusetts

Kathy Gips, Project Manager

Gabriela Sims, Illustrator 

The Creative Group, Boston, Massachusetts

Peter Kimmins, Illustrator

James McDermott, Illustrator


Designer 
Simmons Design, Alexandria, VA 

Researcher 
Celia M. Hughes, VSA arts Texas, Austin, TX 
Jennifer Nord, The John F. Kennedy Center for the 

Performing Arts 

Reviewers 
Robert Booker, Minnesota State Arts Board, 

Saint Paul, MN 
Cindy Brown, Artability, Phoenix, AZ 
Gail Burke, Minnesota State Arts Board, Saint Paul, MN 
Kathy Gips, Adaptive Environments, Boston, MA 
Jan Majewski, Smithsonian Institution, Washington DC 
David Park, National Park Service, Washington, DC 
Randall Rosenbaum, Rhode Island State Council on the 

Arts, Providence, RI 
Brenda Tharp, Texas Commission of the Arts, Austin, TX 
Oliver Tuholske, National Endowment for the Humanities, 

Washington, DC 
Charles J. Washburn, VSA arts of Massachusetts, 

Boston, MA 
Renee Wells, Cultural Access Consultant, Middlebury, VT 

This book is based on the 1992 revision of The Arts 
and 504, which was originally commissioned and 
published in 1985 by the National Endowment for 
the Arts and produced by Barrier Free Environments, 
Inc. (Betsy Laslett, author and editor; Ronald L. Mace, 
AIA, architectural consultant; Leslie Young and Peggy 
Melin, designers). 


