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BIA RESEARCH, INC. 15120 ENTERPRISE COURI SUITE 100, CHANTILLY, VA 2015
PHONE: 703-818-2425 = Fax: 703-803-32¢%
E-MAIL: pubs@biocompanies. conm

INTERNET: www, biacompanies.corr
July 7, 1998

Mr. William Kennard

Chairman

Federal Communications Commission
1919 M Street, N.W.

Washington, DC 20554

Dear Chairman Kennard:

At the request of Spanish Broadcasting Systems, BIA has conducted an analysis of the
performance of Hispanic and Urban radio stations and at their request we are providing you with
a courtesy copy. In particular, this study focuses on the Top 50 radio markets and on the number
of such stations, listening to these stations, revenues generated by these stations and the resulting
power ratios. We have utilized BIA's Media Access. Pro software and database to conduct this
analysis. Our methodology was to search for all stations that were included in the Spanish or
Urban format categories in the Top 50 markets and then to analyze performance based on market
size, local commercial listening, revenue shares and power ratios.

As you are aware, BIA is a leading provider of data on the radio industry and one of the premier
analytical firms examining trends in the industry. Our research is used by well over one thousand
broadcasters and industry executives and we conduct hundreds of consulting engagements in
broadcasting each year. In addition to providing research on the industry, we are often asked to
conduct custom research studies in which we analyze industry data and report on our
interpretations. This is, in fact, what Spanish Broadcasting Systems requested in this
engagement.

Based on this analysis, we conclude that although there are an average of almost six Hispanic or
Urban stations in each of the Top 50 markets, they are typically lesser performers in terms of
revenues and power ratios (the conversion of audience into revenues). In terms of listening, 54
of the 285 selected stations failed to show in the Arbitron ratings during 1997 and the overall
median listening share for Hispanic and Urban stations in the Top 50 markets was just 0.9%.
Only 26% of the Hispanic or Urban formatted stations garnered more than a 4.0% share of local

_commercial listening during 1997. The revenue share performance was even lower, with these
stations having a median revenue share of 0.6% and only 20% of the stations garnered more than
24.0% share of market revenues. As expected, the power ratios for such stations was typically
less than 100%, meaning that most Hispanic or Urban stations fail to generate a revenue share
that equals or exceeds their local commercial share. Based on our data, the median power ratio
for Hispanic and Urban stations in the Top 50 markets was 70% (revenues represent a 309%
undersell of the local commercial share) and only 19% of these stations had a power rano greater
than 100%.
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Mr. William Kennard
July 7, 1998

There are numerous situations to substantiate these findings. Three of the most notable cxamples
occur in the nation's largest markets. KLLVE(FM), Heftel Broadcasting’s leading Spanish station,
1s the most listened 1o station in Los Angeles by a wide margin. Yet, its estimated power ratio
was just 62% for 1997 and it ranked 8" in terms of estimated revenues for the year. In New
York, Emmis Broadcasting’s WQHT(FM) offers an Urban/Rap format and its been the first or
second highest rated station over the last couple of years. However, its estimated power ratio
was Just 70% during 1997 and it ranked just 10 in terms of estimated revenues. Another
example is WSKQ(FM), Spanish Broadcasting Systems' leading Spanish station in New York.
This station has been one of the top rated stations in New York over the past year, but its
estimated power ratio in 1997 was Just 72% and its estimated revenues ranked 13th.

Attached you will find a summary of our findings and charts containing the data used in this
analysis. The first chart lists all of the stations offering a Hispanic or Urban format and
information on each station that we considered relevant for this analysis. The second chart is
informational, showing the percentage of Blacks and Spanish-speaking residents in each market.

Bill, I hope you find this study of interest. If you have any specific questions related to this

analysis, please do not hesitate to call.

Sincerely,

Thomas J. Buono
President/CEO
TiB/db
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Analysis of Hispanic and Urban Formatted Stations in the Top 50 Markets

Number of Stations

There are 600 commercial radio stations offering a Hispanic or Urban based format in the
Arbitron-rated markets in the United States. In the Top 50 markets, there are 286 stations
offering cither one of these formats. This means that there are an average of 5.7 stations/market
in the Top 50 markets offering one of these formats. As shown in the following chart, there are
I5 or more such stations in five of the larger markets:

) # of
Rank Market Stations
11 Miami 19
9 Houston 17
2 Los Angeles 16
6 Dallas 16
3 Chicago 15

Listening Share Analysis

In terms of listening to Hispanic or Urban stations in the Top 50 markets, 54 of the 286 stations
failed to garner at least a 0.1% share of listening during 1997. These stations have been excluded
from our analysis of listening and revenues. The following chart summarizes our calculated local
commercial shares for the 232 Hispanic and Urban stations showing in the ratings during 1997:

# of

LGS Stations  Pct.

under 1% 90 39%

1.0% - 1.9% sl 22%
2.0% -2.9% 18 8% -

3.0% -3.9% 13 5%

4.0% - 4.9% 14 6%

5.0% or greater 46 20%

This indicates that 90 of these 232 stations (39%) failed to gamer at least a 1% share of local

commercial listening during 1997. A total of 141 of these stations (61%) gammer less than a 2%
local commercial share of listening.

Revenue Share Analysis

Of these 232 stations, BLA does not estimate revenues for 34 of these stations. For the most part,
these stations gamening minimal shares of listening. The following summarizes our estimated




revenuce shares for these stations:

# of

Revenue Share Stations Pct.

Not estimated 34 15%

under 1% 86 37%

1.0% - 1.9% 36 16%
2.0% -29% 15 6%

3.0%-3.9% _ 14 6%

4.0% -4.9% 15 6%

5.0% or greater 32 14%

By comparing the revenue share data to the local commercial share data, one can observe that
these stations seem to have a lower revenue share than audience share. For example, only 32
station gamer over a 5% revenues share, but 46 stations had a local commercial share greater
than 5%. This implies that the power ratio (a station’s ability to convert its share of local
commercial listening into revenues) averages less than 100% for these formats.

Power Ratio Analysis

An analysis of the power ratios for these stations is as follows:

# of

Power Ratio Stations Pet.

Not estimated 34 15%

1% to 59% 52 22%

60% to 79% 52 23%

80% to 99% S0 22%
100% to 119% 15 6% *

120% or greater 29 13%

As indicated, only 44 (19%) of these stations achieved a revenue share that was equal or larger
than their local commercial share. The mean power ratio for these stations was 0.70 for these
stations during 1997, implying a 30% average undersell for Hispanic and Urban stations. In
general, this data indicates that it has been very difficult for Hispanic and Urban stations to
obtain a significant share of revenues, even with acceptable ratings.
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Racial Breakdowns in the Top 50 Markets

Rank Market

1 New York

Los Angeles

Chicago, IL

San Francisco

Philadelphia

Dallas - Ft. Worth

Detroit
Washington, D.C.
Houston-Galveslon

10 Boston

11 Miami-Ft. Lauderdale-Hollywood
12  Allanta, GA

13 Seattle-Tacoma

14 Minneapolis - St. Paul

15 San Diego

16 Nassau-Suffolk

17 Phoenix, AZ

18 St Louis

18  Baltimore, MD

20 Pittsburgh, PA

21  Tampa-St. Petersburg-Clearwater
22 Denver - Boulder

23 Cleveland

24 Portland, OR

25 Cincinnati

26 Kansas City

27 Sacramento, CA

28 San Jose

29 Riverside-San Bemardino

30 Milwaukee - Racine

31 Providence—Warwick-Pawtucket.
32 Columbus, OH

33 San Antonio, TX

34 Norfolk-Virginia Beach-Newport N
35 Salt Lake City - Ogden

36 Charlotte-Gastonia-Rock Hill

37 Indianapolis, IN

38 Orando

39 New Oreans
40  Greensboro-Winston Salem-High
41  Buffalo-Niagara Falls, NY

42 Hartford-New Britain-Middletown
43 Las Vegas, NV
44  Nashville
45 Memphis
46 Monmouth-Ocean, NJ
47 Rochester, NY
48 Raleigh - Durham, NC
49 W Paim Beach-Boca Raton
50 Austin, TX

LDCD\JO')UIA(.JN

Source BIA's Media Access Pro

Percent

White

71.4
76.8
76.1
71.1
76.6
81.8
75.6
66.2
76.6
87.7
78.4
71.6
85.9
90.8
81.9
87.9
91.6
81.0
70.0
90.5
88.0
90.7
79.5
92.0
87.4
84.5
81.5
73.7
86.8
826
93.7
85.1
91.2
66.4
95.3
77.8
84.7
82.8
62.7
79.2
86.3
88.0
84.3
82.9
57.4
902
877
733
840
86 7

%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
0/0

%

Percent
Black *

22.2
9.4
19.4
9.2
19.9
14.2
225
27.2
18.3
7.3
20.2
25.7
4.8
4.0
7.2
8.3
3.6
17.2
26.0
7.9
9.0
5.7
18.7
27
114
12.8
76
4.1
7.7
14.4
3.8
125
7.0
29.6
0.9
19.9
14.1
12.4
36.3
19.7
11.2
9.9
9.3
15.0
41.5
62
9.9
235
12 4
95

%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%
%

%

%
Y%
%
%
%
Yo
%
%
%
o

L) /O

Percent
Spanish
Speaking

18.0 %
395 %
126 %
17.0 %
4.1 %
15.3 %
21 %
6.8 %
236 %
6.0 %
36.8 %
23 %
34 %
1.7 %
236 %
76 %
172 %
12 %
1.5 %
0.6 %
77 %
13.3 %
27 %
4.7 %
05 %
32 %
128 %
230 %
30.7 %
43 %
4.8 %
0.9 %.
50.2 %
26 %
59 %
1.0 %
1.0 %
114 %
45 %
08 %
25 %
83 %
12.5 %
0.8 %
0.8 %
43 %
36 %
15 %
91 %
223 %




