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OFFICE OF BUREAU CHIEF
DAVID H. SOLOMON, Chief
LINDA BLAIR, Deputy Chief
MARY BETH RICHARDS, Deputy Chief
CHRISTOPHER OLSEN, Deputy Chief
SUZANNE TETREAULT, Associate Chief/Chief of Staff
LISA FOWLKES, Assistant Chief
GEORGE DILLON, Assistant Chief

OFFICE OF MANAGEMENT AND
RESOURCES

ROBERT W. CRISMAN

WESTERN REGION
REBECCA L. DORCH

SOUTH CENTRAL
REGION
DENNIS P. CARLTON

NORTHEAST REGION
RUSSELL D. MONIE

OFFICE OF HOMELAND
SECURITY
JAMES A. DAILEY

TELECOMMUNICATIONS MARKET DISPUTES
CONSUMERS DIVISION RESOLUTION DIVISION
COLLEEN HEITKAMP ALEXANDER STARR

INVESTIGATIONS AND
HEARINGS DIVISION
WILLIAM DAVENPORT

SPECTRUM
ENFORCEMENT DIVISION
JOSEPH P. CASEY

ANCHORAGE, AK
DENVER, CO
HONOLULU, HI**
LOS ANGELES, CA
PORTLAND, OR
SAN DIEGO, CA
SAN FRANCISCO, CA
SEATTLE, WA

ATLANTA, GA
DALLAS, TX
HOUSTON, TX**
KANSAS CITY, MO
MIAMI, FL**
NORFOLK, VA**
NEW ORLEANS, LA
SAN JUAN, PR**
TAMPA, FL

BOSTON, MA
BUFFALO, NY**
CHICAGO, IL
COLUMBIA, MD
DETROIT, MI
NEW YORK, NY
PHILADELPHIA, PA
ST. PAUL, MN**

COMMUNICATIONS AND
CRISIS MANAGEMENT
CENTER

** Resident Agent Offices
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