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STATE OF CONNECTICUT 
C O M M I S S I O N E R  O F  C O N S U M E R  P R O T E C T I O N  

165 Capitol Avenue, Hartford, Connecticut 06106 

JAMES T. FLEMING 
COMMISSIONER 

March 11,2002 

Timothy J. Muris, Chairman 
Federal Trade Commission 

Washington, D.C. 20580 
CRC-240 

Dear Chairman Muris and Commissioners: 

RE: COMMENTS ON PROPOSED AMENDMENT TO THE TELEMARKtTING SALES 
RULE (TSR), FEDERAL TRADE COMMISSION (FTC), 16 CFR PART 310 

INTRODUCnON 

I f  there is one thing all US. consumers can agree on, it is their universal 
frustration with intrusive sales calls into their homes. As a result, states like 
Connecticut have adopted and implemented do not call list programs, which have 
been successful and wildly popular with consumers. 

In Connecticut, over 700,000 residents have signed on to the Department of 
Consumer Protection's do not call list. The key to the large numbers of 
consumers participating has been the availability of electronic registration. As a 
result of making the online option available, Connecticut consumers have 
responded in unprecedented numbers. And by all accounts, they are happy with 
the results: a significant reduction in calls to their homes. 

The program that the R-C is proposing, the creation of a national "do not call" 
list, if designed the right way, would be a giant step forward in protecting 
consumers from unwanted telemarketing sales. It would also help the business 
community in two ways: one, it would help businesses identify and avoid those 
consumers who do not want to be solicited, and two, it would create a single, 
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