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1. HMA Associates.  Communicating with Latino Customers: A Qualitative Study Among Latino
Hispanic/Latino Community Leaders in Washington DC, New York NY, Miami FL, Los Angeles
CA, San Antonio TX About Child Support Enforcement.  1998
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1. HMA Associates.  Child Support Enforcement Customer Satisfaction Focus Group Forums for
Limited English Proficiency Customers in Homestead FL, Falls Church VA, and Burlingame CA.
1998
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