THE WORKFORCE INVESTMENT
ACT IN EIGHT STATES:

STATE CASE STUDIES FROM A
FIELD NETWORK EVALUATION

Volume One:

Maryland
Burt Barnow, Amy MacDonald Buck
Johns Hopkins University

Michigan
Dan O’Shea, Christopher King
University of Texas at Austin

Missouri
Peter Mueser, Deanna Sharpe
University of Missouri — Columbia

Oregon
Laura Leete, Neil Bania
Willamette University

FEBRUARY 2004

This volume is part of a project funded by a grant from U.S.DOL-ETA (Contract No. AK-12224-02-60) to the Nelson A.
Rockefeller Institute of Government. The project is under the overall direction of Richard Nathan, Director of the
Rockefeller Institute of Government. We are grateful to the state and local officials in our study states for participating
in this project and reviewing our case studies. We are also grateful to ETA staff including David Balducchi, Amanda
Briggs Spickard, and Stephen Wandner for providing valuable guidance throughout the project. Marilyn McCabe pro-
vided editorial support. The authors alone are responsible for all views and opinions expressed in the case studies, as

well as any errors.




Contents

Preface by Richard Nathan

Methodology and Case Study Summaries
Patricia Billen

Maryland Case Study
Burt Barnow and Amy MacDonald Buck

Michigan Case Study
Dan O’Shea and Christopher King

Missouri Case Study
Peter Mueser and Deanna Sharpe

Oregon Case Study
Laura Leete and Neil Bania

Appendix I

v

16

55

99

138

I-1



