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9DULDWLRQ LQ QHHGV� DELOLWLHV� DQG DWWLWXGHV�

� $PRQJ KLJK�ULVN VHQLRUV
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5HGXFHG VWDPLQD� DPEXODWLRQ GLIILFXOWLHV� DQG

OLPLWHG GULYLQJ DELOLW\ WKDW PDNH LW GLIILFXOW WR

DFFHVV FDUH

6HQVRU\ DQG FRJQLWLYH LPSDLUPHQWV WKDW FDQ

LPSHGH VHOI�PRQLWRULQJ DQG FRPPXQLFDWLQJ

ZLWK SURYLGHUV

0XOWLSOH FKURQLF DQG DFXWH FRQGLWLRQV

+LJK ULVN IRU GHYHORSLQJ DGGLWLRQDO FRQGLWLRQV DQG

LPSDLUPHQWV

/LPLWDWLRQV LQ VHOI�FDUH DQG LQGHSHQGHQW OLYLQJ�
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8VH RI PXOWLSOH SURYLGHUV

5HFHLSW RI PXOWLSOH VHUYLFHV� RIWHQ LQ PXOWLSOH

VHWWLQJV�

�

������"����)�"#�+���*�
�

	����
	
���
���
� 6FUHHQLQJ VXUYH\V

� 5HYLHZ RI DGPLQLVWUDWLYH GDWD

� 3URYLGHU UHIHUUDO

� ,QSDWLHQW DGPLVVLRQV

� *HQHUDO DVVHVVPHQW
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� $VVHVVPHQWV

� &DUH FRRUGLQDWLRQ
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� 'LVHDVH PDQDJHPHQW

� ([SDQGHG KRPH KHDOWK FDUH

� 3KDUPDF\ SURJUDPV

� +HDOWK HGXFDWLRQ DQG SUHYHQWLRQ

� %HKDYLRUDO KHDOWK

� 9ROXQWHHU SURJUDPV
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� 3K\VLFLDQ UHFUXLWPHQW

� 6HOHFWLYH FRQWUDFWLQJ IRU IDFLOLW\ FDUH

� 3D\PHQW SROLFLHV
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Frail Elderly Medicare Beneficiaries

Medicare Managed Care Plans

Administrative 
Services

Provider 
Network

Care 
Integration

Context

Competition from 
Other HMOs

Federal and State 
Regulations

Local Practice 
Patterns

Demands from 
Investors

Medicare

Managed Care 
Contract 
Provisions

Services Covered by the Plan

Services from 
Non-Medicare 

Providers

Self-Care by Frail Elders

Services from 
Informal 

Caregivers

FIGURE I.2

SYSTEMS FRAMEWORK FOR MANAGED CARE ORGANIZATIONS

CARE

Health Status, Functioning, 
Quality of Life, and Costs
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7KLV UHVWULFWLRQ PD\ EH OHVV WKDQ DEVROXWH IRU VRPH 0HGLFDUH PDQDJHG FDUH SURGXFWV� )RU H[DPSOH�

SRLQW�RI�VHUYLFH RSWLRQV �ZKHQ WKH\ H[LVW� SURYLGH VRPH IXQGLQJ IRU SURYLGHUV QRW LQ WKH QHWZRUN EXW GR

LPSRVH KLJKHU FRVW VKDULQJ RQ VXFK XVH�
�
)RU H[DPSOH� &06 HVWLPDWHG WKDW WKH H[SHFWHG YDOXH RI WKH GHGXFWLEOHV DQG FRSD\PHQWV SDLG E\

EHQHILFLDULHV LQ WKH IHH�IRU�VHUYLFH V\VWHP LV DSSUR[LPDWHO\ ��� SHU PRQWK �RU DERXW ���� SHU \HDU�� $OVR� WKH

DYHUDJH ���� FRVWV IRU WKH ZLGHO\ DYDLODEOH $$53 0HGLJDS + SROLF\� ZKLFK LQFOXGHV D SUHVFULSWLRQ GUXJ

EHQHILW� UDQJHG IURP DERXW ���� SHU PRQWK WR PRUH WKDQ ���� ������� WR ������ SHU \HDU�� GHSHQGLQJ RQ WKH

SHUVRQ V VWDWH RI UHVLGHQFH�
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5HJHQFH +02
2UHJRQ

+HDGTXDUWHUV /RFDWLRQ 6W� 3DXO� 01 'HQYHU� &2 3KLODGHOSKLD� 3$ 3RUWODQG� 25

'DWH RI 6LWH 9LVLW 2FWREHU ���� -DQXDU\ ���� 2FWREHU ���� 'HFHPEHU ����

2UJDQL]DWLRQ 7\SH &DSLWDWHG 0HGLFDO
*URXS

*URXS ,3$�1HWZRUN
�ZLWK �� SHUFHQW
RI HQUROOHHV LQ

JURXSV�

,3$�1HWZRUN
�ZLWK �� SHUFHQW
RI HQUROOHHV LQ

JURXSV�

7RWDO (QUROOPHQW DW WKH 7LPH RI
2XU 9LVLW ������ ������� ������� �������

&DSLWDWHG 0HGLFDUH (QUROOPHQW DW
WKH 7LPH RI 2XU 9LVLW ������ ������ ������� ������

*URZWK LQ 0HGLFDUH (QUROOPHQWV
'XULQJ WKH <HDU 3ULRU WR 2XU
9LVLW &ORVH WR ]HUR ��� SHUFHQW �� SHUFHQW ��� SHUFHQW

)RU�3URILW 6WDWXV 1RQSURILW 1RQSURILW )RU�SURILW 1RQSURILW

0HGLFDUH 5LVN 3ODQ (VWDEOLVKHG ����D ���� ���� ����

2UJDQL]DWLRQ (VWDEOLVKHG ���� ���� ���� ����

 
127(� $OO 0&2 GDWD ZHUH FROOHFWHG IURP WKH 0&2V�

D$VSHQ EHJDQ LWV 0HGLFDUH ULVN SODQ XQGHU D GHPRQVWUDWLRQ WKDW SUHGDWHG WKH ���� HQDFWPHQW RI WKH OHJLVODWLRQ DXWKRUL]LQJ
0HGLFDUH PDQDJHG FDUH� WKH 7D[ (TXLW\ DQG )LVFDO 5HVSRQVLELOLW\ $FW �7()5$� RI �����
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$Q ,QWHULP )LQDO 5HJXODWLRQ IRU WKH 0HGLFDUH � &KRLFH 3URJUDP ZDV SXEOLVKHG RQ -XQH ��� �����

UHTXLULQJ SODQV WR HQJDJH LQ WKHVH DFWLYLWLHV� LW ZDV GHULYHG IURP D UHFRPPHQGDWLRQ FRQWDLQHG LQ WKH &RQVXPHUV

%LOO RI 5LJKWV DQG 5HVSRQVLELOLWLHV WKDW FDOOHG IRU DOORZLQJ SHUVRQV ZLWK VHULRXV DQG FRPSOH[ LOOQHVVHV WR KDYH

GLUHFW DFFHVV WR VSHFLDOLVWV� $ ILQDO UHJXODWLRQ ZDV LVVXHG RQ -XQH ��� �����
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'HQYHUD

�.DLVHU
&RORUDGR�

3KLODGHOSKLDE

�.H\VWRQH
(DVW�

3RUWODQGF

�+02
2UHJRQ�

0LQQHDSROLV�

6W� 3DXOG

�$VSHQ�

8QLWHG

6WDWHV

'HPRJUDSKLFV

3RSXODWLRQ� ����H ��������� ��������� ��������� ��������� �����������
0HGLFDUH %HQHILFLDULHV� ����I ������� ������� ������� ������� ����������
3HUFHQWDJH RI 3RSXODWLRQ $JH �� DQG

RYHU� ����I ���� ����� ����� ���� �����

0DQDJHG &DUH

2YHUDOO +02 3HQHWUDWLRQ 5DWH� ����J�K ����� ����� ����� ����� �����
0HGLFDUH 5LVN 3ODQ 3HQHWUDWLRQ 5DWH�

����I ����� ����� ����� ����� �����
0HGLFDUH 3D\PHQW /HYHO� ����I ��������� ��������� ��������� ��������� ����M

3K\VLFLDQV DQG +RVSLWDOV

)DPLO\ DQG *HQHUDO 3UDFWLWLRQHUV SHU
�������� ����J�K

�� �� �� �� ��

6SHFLDOLVWV SHU �������� ���� J�K ��� ��� ��� ��� ���
+RVSLWDO %HGV SHU ������ ����K�, ��� ��� ��� ��� ���
$GPLVVLRQV SHU ������ ����K�L �� ��� �� ��� ���
,QSDWLHQW 'D\V SHU ������ ����K�L ��� ����� ��� ��� ���
$YHUDJH /HQJWK RI 6WD\� ����K�L ��� ��� ��� ��� ���

D7KH 'HQYHU DUHD UHIHUV WR WKH FRXQWLHV LQ WKH 'HQYHU DQG WKH %RXOGHU�/RQJPRQW 3ULPDU\ 0HWURSROLWDQ 6WDWLVWLFDO $UHDV�
$GDPV� $UDSDKRH� %RXOGHU� 'HQYHU� 'RXJODV� DQG -HIIHUVRQ�

E8QOHVV RWKHUZLVH QRWHG� WKH 3KLODGHOSKLD DUHD UHIHUV WR WKH ILYH FRXQWLHV LQ .H\VWRQH (DVW V VHUYLFH DUHD� %XFNV� &KHVWHU�
'HODZDUH� 0RQWJRPHU\� DQG 3KLODGHOSKLD FRXQWLHV�

F8QOHVV RWKHUZLVH QRWHG� WKH 3RUWODQG DUHD UHIHUV WR WKH IRXU FRXQWLHV LQ +02 2UHJRQ V VHUYLFH DUHD� &ODFNDPDV�
&ROXPELD� 0XOWQRPDK� DQG :DVKLQJWRQ FRXQWLHV�

G8QOHVV RWKHUZLVH QRWHG� WKH 0LQQHDSROLV�6W� 3DXO DUHD UHIHUV WR $QRND� 'DNRWD� +HQQHSLQ� 5DPVH\� 6FRWW� :DVKLQJWRQ�
DQG :ULJKW FRXQWLHV�

H8�6� &HQVXV %XUHDX �����

I+HDOWK &DUH )LQDQFLQJ $GPLQLVWUDWLRQ �����

J,QWHUVWXG\ �����

K)RU VRPH PDUNHW DUHDV� WKH VWDWLVWLF LV IRU WKH SODQ V DSSUR[LPDWH VHUYLFH DUHD� GDWD ZHUH QRW DOZD\V DYDLODEOH IRU WKH H[DFW
DUHD�

L$PHULFDQ +RVSLWDO $VVRFLDWLRQ ���������� 8�6� DYHUDJH SD\PHQW OHYHO�

�
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6WDSXORQLV HW DO� ������ SURYLGH GHWDLOV DERXW WKH VXUYH\� ,Q FDOFXODWLQJ WKH UHVSRQVH UDWH� ZH H[FOXGHG

WZR JURXSV RI LQHOLJLEOH UHVSRQGHQWV� ��� WKRVH ZKR ZHUH GHFHDVHG� DQG ��� WKRVH VDPSOH PHPEHUV IURP .DLVHU

&RORUDGR ZKR ZH ZHUH SUHFOXGHG IURP LQWHUYLHZLQJ EHFDXVH WKH\ UHWXUQHG D SRVWFDUG DVNLQJ WR EH H[FOXGHG

IURP WKH VWXG\�
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,Q D IHZ PRQWKV GXULQJ WKLV ���PRQWK SHULRG� GDWD ZHUH REWDLQHG IURP RQO\ RQH RU WZR RI WKH WKUHH

FDVH�VWXG\ 0&2V �6WDSXORQLV HW DO� ������ +RZHYHU� ZH KDYH QR HYLGHQFH RI VHDVRQDOLW\ LQ WKH WUHDWPHQW RI KLS

IUDFWXUH RU VWURNH DQG EHOLHYH WKDW WKH UHVXOWLQJ VDPSOHV SURYLGH D JRRG LQGLFDWLRQ RI WKH H[SHULHQFHV RI SHRSOH

ZLWK KLS IUDFWXUH RU VWURNH LQ WKH WKUHH FDVH VWXG\ 0&2V�
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7KH VDPSOH ZHLJKWV IRU RXU VXUYH\ FDXVH WKH VDPSOH WR VXP WR WKH SRSXODWLRQ RI ������ EHQHILFLDULHV

LQFOXGHG RQ WKH OLVWV VXEPLWWHG E\ WKH WKUHH 0&2V� 7KLV SRSXODWLRQ ZDV REWDLQHG DV IROORZV� �� SHUFHQW DUH

IURP .H\VWRQH (DVW� � SHUFHQW IURP $VSHQ� DQG �� SHUFHQW IURP .DLVHU &RORUDGR� 7KH VXUYH\ VXEVDPSOHV

FRQWDLQ EHQHILFLDULHV LQ FDUH PDQDJHPHQW� RI DGYDQFHG DJH� DQG ZLWK D UHFHQW KLS IUDFWXUH RU VWURNH�
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'(02*5$3+,& &+$5$&7(5,67,&6
�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH $OO 0HGLFDUH 6HQLRUV

$JH DW 7LPH RI ,QWHUYLHZ
�� WR �� ����A ����

�����
�� WR �� ����A ����

�����
�� RU ROGHU ����A ����

�����
*HQGHU

)HPDOH ����A ����
�����

0DOH ����A ����
�����

5DFH�(WKQLFLW\
:KLWH �QRQ�+LVSDQLF� ����A ����

�����
%ODFN �QRQ�+LVSDQLF� ����A ���

�����
+LVSDQLF ���A ���

�����
2WKHU ���A ���

�����
(GXFDWLRQ

'LG QRW FRPSOHWH KLJK VFKRRO ����A ����
�����

+LJK VFKRRO JUDGXDWH ���� ����
�����

$W OHDVW VRPH FROOHJH ����A ����
�����

7RWDO +RXVHKROG ,QFRPH
/HVV WKDQ ������� ����

A ����

�����
������� WR OHVV WKDQ ������� ����

A ����

�����
������� RU PRUH ����

A ����

�����
/LYHV $ORQH ����A ����

�����
5HVLGHQWLDO 6LWXDWLRQ

/LYHV LQ FRPPXQLW\ ����A ����
�����

/LYHV LQ D 1XUVLQJ +RPH ���� ���

6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG
EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV� ZLWK VWDQGDUG HUURUV LQ SDUHQWKHVHV�

D'DWD IURP ���� 0HGLFDUH &XUUHQW %HQHILFLDU\ 6XUYH\ �0&%6� IRU 0HGLFDUH EHQHILFLDULHV DJH �� DQG RYHU�

A6LJQLILFDQWO\ GLIIHUHQW IURP 0&%6 PHDQ� 6WDQGDUG HUURUV QRW DYDLODEOH IRU 0&%6 PHDQV� VR VXUYH\ VDPSOH
PHDQV FRQVLGHUHG VLJQLILFDQWO\ GLIIHUHQW IURP 0&%6 LI GLIIHUHQFH LV JUHDWHU WKDQ � × �VWDQGDUG HUURU� RI WKH
VXUYH\ VDPSOH PHDQ�



,WHP KDG RYHU �� SHUFHQW QRQUHVSRQVH� 1R RWKHU YDULDEOHV LQ WKLV WDEOH KDG PRUH WKDQ � SHUFHQW
QRQUHVSRQVH�
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+($/7+ $1' )81&7,21,1*

�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH $OO 0HGLFDUH 6HQLRUVD

+HDOWK $VVHVVPHQW

([FHOOHQW RU YHU\ JRRG ����A ����

�����

*RRG ���� ����

�����

)DLU ����A ����

�����

3RRU ����A ���

�����

)XQFWLRQDO /LPLWDWLRQVE

1RQH ����A ����

�����

,$'/V RQO\ ����A ����

�����

� WR � $'/V ����A ����

�����

� WR � $'/V ��� ���

�����

1XPEHU RI &KURQLF &RQGLWLRQVF

1RQH ���

�����

2QH RU WZR ����

�����

7KUHH RU IRXU ����

�����

)LYH RU PRUH ����

�����

6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG
EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV� ZLWK VWDQGDUG HUURUV LQ SDUHQWKHVHV� 1RQH RI WKH YDULDEOHV LQ WKLV WDEOH KDG
PRUH WKDQ � SHUFHQW QRQUHVSRQVH�

D'DWD IURP ���� 0HGLFDUH &XUUHQW %HQHILFLDU\ 6XUYH\ �0&%6� IRU 0HGLFDUH EHQHILFLDULHV DJH �� DQG RYHU�

E)XQFWLRQDO OLPLWDWLRQV LQYROYH QHHGLQJ KHOS RU VXSHUYLVLRQ ZLWK ��� DFWLYLWLHV RI GDLO\ OLYLQJ �$'/V� WKDW LQFOXGH
EDWKLQJ� HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ� DQG WRLOHWLQJ� RU ��� ZLWK ,QVWUXPHQWDO $FWLYLWLHV RI 'DLO\ /LYLQJ
�,$'/V� WKDW LQFOXGH SUHSDULQJ PHDOV� GRLQJ OLJKW KRXVHZRUN� PDQDJLQJ PRQH\� RU XVLQJ WKH WHOHSKRQH�
7KHVH TXHVWLRQV DVNHG RQO\ RI WKH ����� FRPPXQLW\ UHVLGHQWV LQ RXU VDPSOH�

F3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ �� FKURQLF FRQGLWLRQV�
DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV�
DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� DQG $O]KHLPHU·V RU RWKHU GHPHQWLD� )LJXUHV IRU DOO 0HGLFDUH VHQLRUV
DUH QRW SUHVHQWHG� EHFDXVH WKH 0&%6 GRHV QRW DVN DERXW WKH VDPH FRQGLWLRQV� VR WKH GDWD DUH QRW FRPSDUDEOH�

A6LJQLILFDQWO\ GLIIHUHQW IURP 0&%6 PHDQ� ([DFW VWDQGDUG HUURUV QRW DYDLODEOH IRU 0&%6 PHDQV� VR VXUYH\
VDPSOH PHDQV FRQVLGHUHG VLJQLILFDQWO\ GLIIHUHQW IURP 0&%6 LI GLIIHUHQFH LV JUHDWHU WKDQ � × �VWDQGDUG HUURU�
RI WKH VXUYH\ VDPSOH PHDQ�
�
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�3HUFHQWDJH DQG 7KHLU 6WDQGDUG (UURUV�
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7RWDO $VSHQ

.DLVHU

&RORUDGR

.H\VWRQH

(DVW

6DPSOH ,QGLFDWRUVD

&DUH PDQDJHPHQW ���� ���� ��� ����

����� ����� ����� �����

$GYDQFHG DJH ���� ���� ���� ����

����� ����� ����� �����

+LS IUDFWXUH ��� ��� ��� ���

����� ����� ����� �����

6WURNH ��� ��� ��� ���

����� ����� ����� �����

3ODQ

$VSHQ ��� ����� ��� ���

����� ����� ����� �����

.DLVHU &RORUDGR ���� ��� ����� ���

����� ����� ����� �����

.H\VWRQH (DVW ���� ��� ��� �����

����� ����� ����� �����

5HVSRQGHQW 7\SH

6DPSOH PHPEHU ���� ���� ���� ����

����� ����� ����� �����

3UR[\ ���� ���� ���� ����

����� ����� ����� �����

5HSUHVHQWDWLYH SUR[\ ���� ���� ���� ����

����� ����� ����� �����

$JH DW 7LPH RI ,QWHUYLHZ

�� WR �� ���� ��� ��� ����

����� ����� ����� �����

�� WR �� ���� ���� ��� ����

����� ����� ����� �����

�� RU ROGHU ���� ���� ���� ����

����� ����� ����� �����

*HQGHU

0DOH ���� ���� ���� ����

����� ����� ����� �����

)HPDOH ���� ���� ���� ����

����� ����� ����� �����

5DFHE

:KLWH ���� ���� ���� ����

����� ����� ����� �����

%ODFN ���� ��� ��� ����

����� ����� ����� �����

2WKHU ��� ��� ��� ���

����� ����� ����� �����
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7$%/( ,,�� �FRQW LQXHG�

0&2

7RWDO $VSHQ

.DLVHU

&RORUDGR

.H\VWRQH

(DVW

(GXFDWLRQ

'LG QRW FRPSOHWH KLJK VFKRRO ���� ���� ���� ����

����� ����� ����� �����

+LJK VFKRRO JUDGXDWH ���� ���� ���� ����

����� ����� ����� �����

$W OHDVW VRPH FROOHJH ���� ���� ���� ����

����� ����� ����� �����

7RWDO +RXVHKROG ,QFRPHH

/HVV WKDQ ������� ����

 ����

 ����

 ����
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������� WR OHVV WKDQ ������� ����
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+HDOWK $VVHVVPHQW
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*RRG ���� ���� ���� ����

����� ����� ����� �����

)DLU ���� ���� ���� ����

����� ����� ����� �����

3RRU ���� ���� ���� ����
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7$%/( ,,�� �FRQW LQXHG�

6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG

EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV� ZLWK VWDQGDUG HUURUV LQ SDUHQWKHVHV�

D3HUFHQWDJHV ZLOO VXP WR PRUH WKDQ ���� EHFDXVH VRPH VHQLRUV DUH LQ PXOWLSOH VDPSOH IUDPHV�

E5DFH FDWHJRULHV DUH GLIIHUHQW IURP WKRVH LQ 7DEOH ,,��� EHFDXVH ZH ZHUH XQDEOH WR FRQWURO IRU HWKQLFLW\ DV D

UHVXOW RI WKH VPDOO QXPEHU RI +LVSDQLFV� (WKQLFLW\ LV WKHUHIRUH LJQRUHG DV D FRQWURO YDULDEOH� DQG +LVSDQLFV DUH

FODVVLILHG LQWR WKHLU FRUUHVSRQGLQJ UDFH FDWHJRU\�

F$'/ OLPLWDWLRQV LQYROYH WKH QHHG RI KHOS RU VXSHUYLVLRQ ZLWK WKH ILYH DFWLYLWLHV RI GDLO\ OLYLQJ� EDWKLQJ� HDWLQJ�

GUHVVLQJ� WUDQVIHUULQJ� DQG WRLOHWLQJ� 7KHVH TXHVWLRQV ZHUH DVNHG RI WKH ����� FRPPXQLW\ UHVLGHQWV RQO\�

G3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ FKURQLF FRQGLWLRQV�

DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV�

DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� RU $O]KHLPHU·V RU RWKHU GHPHQWLD�

H1RQUHVSRQVH ZDV KLJK IRU WKH LQFRPH TXHVWLRQ� ,Q JHQHUDO� IHZHU WKDQ �� SHUFHQW RI UHVSRQGHQWV DQVZHUHG

WKHVH TXHVWLRQV� 1RQUHVSRQVH ZDV DOVR VRPHWKLQJ RI D SUREOHP IRU WKH 0HGLFDLG TXHVWLRQ� ZKHUH EHWZHHQ ��

DQG �� SHUFHQW RI UHVSRQGHQWV DQVZHUHG LW� ��


� WR �� SHUFHQW QRQUHVSRQVH�



2YHU �� SHUFHQW QRQUHVSRQVH�
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7KH ILYH EDVLF DUHDV RI GDLO\ OLYLQJ DUH� EDWKLQJ� HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ IURP EHG WR D FKDLU� DQG

WRLOHWLQJ�
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TABLE III.1 
 

DISTRIBUTION OF CHRONIC CONDITIONS AND FUNCTIONAL LIMITATIONS  
IN OUR SAMPLE OF HIGH-RISK SENIORS 

$�����������&�

1XPEHU RI &KURQLF &RQGLWLRQVD

1XPEHU RI $'/ /LPLWDWLRQVE � ��� ���� 7RWDO 1XPEHU RI 2EVHUYDWLRQV

� � �� �� �� ���

��� � � �� �� ���

��� � � � � ���

7RWDO 6DPSOH �� �� �� ��� �����

1XPEHU RI 2EVHUYDWLRQV ��� ��� ��� �����

6285&(� 6DPSOH RI ����� FRPPXQLW\ UHVLGHQWV WDNHQ IURP WHOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP

WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

D3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ FKURQLF FRQGLWLRQV�

DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV�

DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� DQG $O]KHLPHU·V RU RWKHU GHPHQWLD� 7RWDOV IRU WKLV YDULDEOH ZLOO QRW

PDWFK WKRVH LQ 7DEOH ,,��� EHFDXVH WKLV VDPSOH LV UHVWULFWHG WR WKH �� SHUFHQW RI RXU VDPSOH ZKR OLYHG LQ WKH

FRPPXQLW\�

E/LPLWDWLRQV LQ DFWLYLWLHV RI GDLO\ OLYLQJ LQYROYH WKH QHHG IRU KHOS RU VXSHUYLVLRQ ZLWK WKH IROORZLQJ� EDWKLQJ�

HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ� DQG WRLOHWLQJ�
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7$%/( ,,,��

)$&7256 &203/,&$7,1* &$5( )25 6(1,256

5(3257,1* � 72 �� &+521,& &21',7,216

�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

&KDUDFWHULVWLFV RI +LJK�5LVN 6HQLRUV

ZLWK � WR �� &KURQLF &RQGLWLRQVD

� $'/

/LPLWDWLRQVE
��� $'/

/LPLWDWLRQVE
��� $'/

/LPLWDWLRQVE

$GYDQFHG $JH ���� ���� ����

�! ��� ����� ����� �����

/RZ (GXFDWLRQ ���� ���� ����

�1R +LJK 6FKRRO� ����� ����� �����

/RZ ,QFRPH ���� ���� ����

���������� ����� ����� �����

$OO RI WKH $ERYH ��� ���� ����

����� ����� �����

1RQH RI WKH $ERYH ���� ���� ����

����� ����� �����

1XPEHU RI 2EVHUYDWLRQV ��� ��� ���

6285&(� 6DPSOH RI ��� FRPPXQLW\ UHVLGHQWV ZLWK � WR �� FKURQLF FRQGLWLRQV WDNHQ IURP D WHOHSKRQH

VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ

0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

6WDQGDUG HUURUV DUH LQ SDUHQWKHVHV�

D3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ �� FKURQLF FRQGLWLRQV�

DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV�

DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� DQG $O]KHLPHU·V RU RWKHU GHPHQWLD�

E/LPLWDWLRQV LQ DFWLYLWLHV RI GDLO\ OLYLQJ LQYROYH WKH QHHG IRU KHOS RU VXSHUYLVLRQ ZLWK WKH IROORZLQJ� EDWKLQJ�

HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ� DQG WRLOHWLQJ�

�
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7$%/( ,,,��

$77,78',1$/ )$&7256 $))(&7,1* &$5( )25 6(1,256

:,7+ 08/7,3/( &+521,& &21',7,216

�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

&KDUDFWHULVWLFV RI +LJK�5LVN 6HQLRUV

:LWK � WR �� &KURQLF &RQGLWLRQVD LQ $GGLWLRQ WR�

� $'/

/LPLWDWLRQVE
��� $'/

/LPLWDWLRQVE
��� $'/

/LPLWDWLRQVE

:RUULHV $ERXW +HDOWK ���� ���� ����

����� ����� �����

:RXOG 'R $Q\WKLQJ WR $YRLG 'RFWRU ���� ���� ����

����� ����� �����

:KHQ 6LFN� , .HHS WR 0\VHOI ���� ���� ����

����� ����� �����

1XPEHU RI 2EVHUYDWLRQV ��� ��� ��

6285&(� 6DPSOH RI ��� FRPPXQLW\ UHVLGHQWV ZLWK � WR �� FKURQLF FRQGLWLRQV WDNHQ IURP WHOHSKRQH VXUYH\ RI

����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ 0DUFK DQG

'HFHPEHU ���� E\ 035� 1XPEHU RI REVHUYDWLRQV GLIIHUV IURP WKRVH LQ 7DEOH ,,,��� EHFDXVH

UHVSRQGHQWV GHILQHG DV UHSUHVHQWDWLYH SUR[LHV ZHUH H[FOXGHG IRU WKHVH TXHVWLRQV�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

6WDQGDUG HUURUV DUH LQ SDUHQWKHVHV�

D3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ �� FKURQLF FRQGLWLRQV�

DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV�

DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� DQG $O]KHLPHU·V RU RWKHU GHPHQWLD�

E/LPLWDWLRQV LQ DFWLYLWLHV RI GDLO\ OLYLQJ LQYROYH WKH QHHG IRU KHOS RU VXSHUYLVLRQ ZLWK WKH IROORZLQJ� EDWKLQJ�

HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ� DQG WRLOHWLQJ�
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7KH FODVVLILFDWLRQ RI SHRSOH ZLWK D SULRU VWURNH ZDV SDUWLFXODUO\ SUREOHPDWLF LQ GHYHORSLQJ WKHVH JURXSV�

:H LQFOXGHG WKHVH VHQLRUV LQ ERWK WKH JURXS ZLWK SK\VLFDO LPSDLUPHQWV DQG WKH RQH ZLWK PHQWDO LPSDLUPHQWV�

HYHQ WKRXJK ZH GLG QRW NQRZ WKH SUHFLVH QDWXUH RI DQ\ OLPLWDWLRQV UHVXOWLQJ IURP WKHLU VWURNHV� $W WKH VDPH

WLPH� ZH H[FOXGHG WKHP� DQG WKRVH ZLWK D SUHYLRXV KLS IUDFWXUH� IURP WKH JURXS RI VHQLRUV ZLWK FKURQLF

FRQGLWLRQV�
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7$%/( ,,,��

,03$,50(176 $1' &+521,& &21',7,216 $021* 285 6$03/( 2)

+,*+�5,6. 6(1,256D

�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH

,PSDLUPHQW *URXSV

6HQLRUV ZLWK SK\VLFDO LPSDLUPHQWV ����

�����

6HQLRUV ZLWK PHQWDO LPSDLUPHQWV ����

�����

6HQLRUV ZLWK FKURQLF FRQGLWLRQV ����

�����

6HQLRUV ZLWKRXW LPSDLUPHQWV RU FKURQLF FRQGLWLRQV ���

�����

,PSDLUPHQW &RPELQDWLRQV

6HQLRUV ZLWK SK\VLFDO DQG PHQWDO LPSDLUPHQWV ����

�����

6HQLRUV ZLWK SK\VLFDO LPSDLUPHQWV DQG FKURQLF FRQGLWLRQV ����

�����

6HQLRUV ZLWK PHQWDO LPSDLUPHQWV DQG FKURQLF FRQGLWLRQV ����

�����

6HQLRUV ZLWK SK\VLFDO DQG PHQWDO LPSDLUPHQWV DQG FKURQLF FRQGLWLRQV ����

�����

1XPEHU RI 2EVHUYDWLRQV �����

6285&(� 6DPSOH RI ����� FRPPXQLW\ UHVLGHQWV WDNH IURP WHOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP

WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

6WDQGDUG HUURUV DUH LQ SDUHQWKHVHV� 1RQH RI WKH YDULDEOHV XVHG LQ WKLV WDEOH KDG PRUH WKDQ D �

SHUFHQW UHVSRQVH UDWH�

D$ SHUVRQ ZLWK DW OHDVW RQH RI WKH IROORZLQJ LV GHILQHG DV SK\VLFDOO\ LPSDLUHG� DQ\ $'/ OLPLWDWLRQ� KDUGHQLQJ RI

WKH DUWHULHV� D SUHYLRXV KHDUW DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV� DUWKULWLV�

DVWKPD� SUHYLRXV KLS IUDFWXUH� RU RVWHRSRURVLV� $ PHQWDO LPSDLUPHQW LQYROYHV WKH SUHVHQFH RI RQH RU PRUH RI

WKH IROORZLQJ� D SUHYLRXV VWURNH� GHSUHVVLRQ� RU $O]KHLPHU·V RU RWKHU GHPHQWLD� $ SHUVRQ ZLWK DW OHDVW RQH RI WKH

IROORZLQJ LV GHILQHG DV KDYLQJ D FKURQLF FRQGLWLRQ� KDUGHQLQJ RI WKH DUWHULHV� K\SHUWHQVLRQ� D SUHYLRXV KHDUW

DWWDFN� RWKHU KHDUW GLVHDVH� GHSUHVVLRQ� FDQFHU� GLDEHWHV� DUWKULWLV� DVWKPD RU RWKHU UHVSLUDWRU\ GLVHDVH� RU

$O]KHLPHU·V RU RWKHU GHPHQWLD�

�
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7KHUH·V SUHVVXUH WR VHH PRUH DQG PRUH DQG PRUH SHRSOH� ZKLFK PDNHV LW LQFUHDVLQJO\

GLIILFXOW WR GR ZKDW \RX QHHG WR GR IRU WKH HOGHUO\� :KHQ , MRLQHG WKLV RUJDQL]DWLRQ� DOO RXU

DSSRLQWPHQWV ZHUH ���PLQXWH DSSRLQWPHQWV� :H QRZ KDYH ���PLQXWH DSSRLQWPHQWV� $QG

LW·V QRW XQXVXDO WR KDYH WKRVH GRXEOH�ERRNHG�

�
0�����������������������
���������
������������������������������������������������'�
�
<RX FDQQRW� FDQQRW� GHDO ZLWK DQ HLJKW\�\HDU�ROG SHUVRQ ZLWK VL[ RU VHYHQ PDMRU PHGLFDO

LVVXHV DQG SV\FKRORJLFDO LVVXHV DQG ILYH WR VHYHQ GUXJV LQ D ���PLQXWH DSSRLQWPHQW�
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:H ZHUH UXVKHG DQG ZH ZHUH QHYHU DOORZHG HQRXJK WLPH >ZLWK WKH GRFWRU@� � � � :H·G ILQG

RXUVHOYHV RQ WKH ZD\ KRPH WKLQNLQJ� RK P\ *RG� ZH QHYHU KDG D FKDQFH WR DVN KLP WKLV RU

DVN KLP WKDW� � � � <RX GRQ·W KDYH HQRXJK WLPH WR UHIOHFW DQG VD\ ZKDW \RX ZDQWHG WR VD\�
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<RX VHH D ORW RI FRXSOHV WKDW VHHP WR GR SUHWW\ ZHOO ZKLOH RQH RU WKH RWKHU LV GULYLQJ� DQG

WKHQ \RX JHW WR WKDW SRLQW ZKHUH QHLWKHU RQH UHDOO\ FDQ VDIHO\ GULYH� DQG VXGGHQO\ WKH\·YH

EHFRPH ODQGORFNHG DQG LW·V D KXJH SUREOHP� , GRQ·W NQRZ WKDW WKHUH DUH UHVRXUFHV UHDOO\ WKDW

DUH YHU\ UHDVRQDEOH ´FRVW�ZLVHµ WR JHW PRVW RI WKHLU SDWLHQWV EDFN DQG IRUWK WR WKHLU GRFWRUV·
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�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH

1XPEHU RI 6SHFLDOLVWV 6HHQ LQ 3DVW 6L[ 0RQWKV

1RQH ����

�����

2QH ����

�����

7ZR ����

�����

7KUHH RU PRUH ���
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1XPEHU RI 3UHVFULSWLRQV 7DNHQ 'DLO\

1RQH ����
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2QH WR WKUHH ����
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)RXU RU ILYH ����

�����

0RUH WKDQ ILYH ����
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1XPEHU RI 3HRSOH $VVLVWLQJ ZLWK 'DLO\ /LYLQJ $FWLYLWLHV

1RQH ����
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7ZR RU PRUH ����
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1XPEHU RI $VVLVWLYH 'HYLFHV 8VHG

1RQH ����
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7ZR RU PRUH ����
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6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG

EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

6WDQGDUG HUURUV DUH LQ SDUHQWKHVHV�


� WR �� SHUFHQW QRQUHVSRQVH� 1R YDULDEOHV LQ WKLV WDEOH KDG PRUH WKDQ �� SHUFHQW QRQUHVSRQVH�
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E\SDVV� , IHOW , VKRXOG VHH D KHDUW GRFWRU RFFDVLRQDOO\� $QG ,·YH KDG D KDOI�GR]HQ VNLQ
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:KHQ P\ ZLIH ZHQW EDFN WR WKH FOLQLF� KHU GRFWRU GLGQ·W KDYH DQ\ QRWHV IURP WKH GRFWRU WKDW

VDZ KHU DW WKH KRVSLWDO� $QG REYLRXVO\ WKH\ KDGQ·W FRPPXQLFDWHG EHFDXVH KHU >SULPDU\ FDUH@

GRFWRU KDG QR LGHD ZKDW KDG WUDQVSLUHG DW DOO� , ZRXOG KDYH H[SHFWHG VRPH NLQG RI

FRPPXQLFDWLRQ�
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�
:KHQ P\ KXVEDQG OHIW WKH QXUVLQJ KRPH� WKHUH VKRXOG KDYH EHHQ EHWWHU FRPPXQLFDWLRQ

ZLWK KLV GRFWRUV� 7KH QXUVLQJ KRPH WROG PH WKDW WKH\ ZHUH FRPPXQLFDWLQJ ZLWK WKH FOLQLF

GRFWRUV� %XW DSSDUHQWO\ QRW� EHFDXVH P\ KXVEDQG·V PHGLFDWLRQ VKRXOG KDYH DXWRPDWLFDOO\

EHHQ VZLWFKHG ZKHQ KH FDPH KRPH� , VKRXOGQ·W KDYH WR EH FDOOLQJ EDFN DQG H[SODLQLQJ WKLV�

WKDW� DQG WKH RWKHU WKLQJ� 7KHUH·V D SKDUPDFLVW WKDW FDOOV� EXW KH VKRXOG EH LQ WRXFK ZLWK WKH

SULPDU\ FDUH SK\VLFLDQ VR WKDW ZKHQ , ZDQW WR JHW >WKH SUHVFULSWLRQ@ UHILOOHG , GRQ·W KDYH WR

H[SODLQ DOO WKLV�
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�
:H QHHG PRUH FROODERUDWLRQ� DV RSSRVHG WR DFWLRQV E\ LQGLYLGXDO GHSDUWPHQWV VXFK DV D

PHQWDO KHDOWK GHSDUWPHQW� QHXURORJ\� DQG LQWHUQDO PHGLFLQH� :H QHHG WR VHH WKH SDWLHQW DV D

ZKROH� DV RSSRVHG WR KDYLQJ SRFNHWV RI IXQGLQJ WKDW FRPH RXW RI HDFK RI WKH GHSDUWPHQWV�

, KDYH VHHQ WKHVH SUREOHPV LQ RWKHU V\VWHPV DV ZHOO�
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�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH

+RPH� DQG &RPPXQLW\�%DVHG 6HUYLFHV 5HFHLYHG LQ 3DVW <HDU

+RPH�GHOLYHUHG PHDOV ���

�����

7UDQVSRUWDWLRQ WR PHGLFDO DSSRLQWPHQWV ����

�����

6HQLRU FHQWHU ����

�����

+RPH KHDOWK ����

�����

6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG

EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH�

6WDQGDUG HUURUV DUH LQ SDUHQWKHVHV� 1RQH RI WKH YDULDEOHV XVHG LQ WKLV WDEOH KDG PRUH WKDQ D �

SHUFHQW QRQUHVSRQVH�
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, WKLQN LW·V DZIXO ZKHQ WKH\ VHQG SHRSOH KRPH WKDW DUH VR VLFN� 7KH\ GRQ·W FDUH LI WKH\ OLYH

RU GLH� $QG WKHQ WKH\ WRRN KLP RXW DQG WKH\ SXW KLP LQ WKH QXUVLQJ KRPH ZKHQ KH ZDV VR

VLFN� , WKLQN WKLV LV WHUULEOH�

0\ KXVEDQG ZDV YHU\ LOO DQG VHQW WR 6W� -RKQ·V +RVSLWDO� , WKRXJKW KH ZDV JRLQJ WR GLH� +H

ORRNHG MXVW WHUULEOH� 6R WKH\ FDOOHG PH XS DQG VDLG� KH·V UHDG\ WR EH UHOHDVHG� +HUH KH KDG

SQHXPRQLD DQG KDG D KLJK IHYHU DQG , KDG WR WDNH KLP EDFN� $QG LW ZDVQ·W ORQJ DIWHU WKDW

WKDW KH ZDV ULJKW EDFN DJDLQ� 6R DOO WKLV PRQH\ RI WUDQVSRUWLQJ WKHP DQG DOO WKLV� , MXVW GRQ·W

JHW LW�
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�3HUFHQWDJHV DQG 7KHLU 6WDQGDUG (UURUV�

6XUYH\ 6DPSOH

1HHGV +XPDQ +HOS EXW 'RHV 1RW 5HFHLYH +HOS ZLWK�D

$'/
%DWKLQJ ���

�����
(DWLQJ ���

�����
'UHVVLQJ ���

�����
7UDQVIHUULQJ ���

�����
7RLOHWLQJ ���

�����
,$'/

3UHSDULQJ PHDOV ���
�����

'RLQJ OLJKW KRXVHZRUN RU PDNLQJ EHG ���
�����

0DQDJLQJ PRQH\ ���
�����

8VLQJ WHOHSKRQH WR FDOO SK\VLFLDQ ���
�����

*HWWLQJ DURXQG LQVLGH KRPH ���
�����

$GYHUVH 2XWFRPHV $PRQJ 7KRVH :KR 1HHGHG +HOS ZLWK $FWLYLW\�

5HJDUGOHVV RI :KHWKHU 7KH\ *RW +HOSE

([SHULHQFHG GLVFRPIRUW EHFDXVH XQDEOH WR HDW ZKHQ KXQJU\ DQG GLG QRW KDYH
QHHGHG KHOS SUHSDULQJ PHDO

���
�����

8QDEOH WR FDOO SK\VLFLDQ EHFDXVH GLG QRW KDYH QHHGHG KHOS XVLQJ WKH WHOHSKRQH ���
�����

8QDEOH WR EDWKH DV RIWHQ DV OLNHG EHFDXVH GLG QRW KDYH QHHGHG KHOS EDWKLQJ ����
�����

8QDEOH WR FKDQJH FORWKHV DV RIWHQ DV OLNHG EHFDXVH GLG QRW KDYH QHHGHG KHOS
FKDQJLQJ FORWKHV

����
�����

8QDEOH WR HDW ZKHQ KXQJU\ EHFDXVH GLG QRW KDYH QHHGHG KHOS HDWLQJ ���
�����

8QDEOH WR JHW RXW RI EHG RU FKDLUV EHFDXVH GLG QRW KDYH QHHGHG KHOS WUDQVIHUULQJ ����
�����

6285&(� 7HOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ 0DUFK
DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV DQG DUH ZHLJKWHG WR UHSUHVHQW WKH SRSXODWLRQ DQG FRUUHFW IRU QRQUHVSRQVH� 6WDQGDUG
HUURUV DUH LQ SDUHQWKHVHV� 1RQH RI WKH YDULDEOHV LQ WKLV WDEOH KDG PRUH WKDQ D � SHUFHQW QRQUHVSRQVH�

D6DPSOH FRQVLVWV RI ����� FRPPXQLW\ UHVLGHQWV RQO\�

E6DPSOH FRQVLVWV RI EHQHILFLDULHV ZKR UHSRUWHG QHHGLQJ KHOS ZLWK D JLYHQ DFWLYLW\�
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VWXG\�

�
2QH LQGLFDWLRQ RI 0HGLFD·V DGKHUHQFH WR 0HGLFDUH IHH�IRU�VHUYLFH UXOHV LV LWV GHFLVLRQ QRW WR ZDLYH WKH

UHTXLUHPHQW WKDW SDWLHQWV KDYH D WKUHH�GD\ KRVSLWDO VWD\ SULRU WR UHFHLYLQJ FRYHUDJH IRU VNLOOHG QXUVLQJ KRPH

FDUH� 1DWLRQZLGH� PRVW 0HGLFDUH PDQDJHG FDUH SODQV ZDLYH WKLV UXOH LQ RUGHU WR IDFLOLWDWH PRYLQJ SDWLHQWV WR

WKH OHDVW�FRVWO\ VHWWLQJ ZKHUH WKHLU FRQGLWLRQV FDQ EH WUHDWHG DGHTXDWHO\�
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, KDG D >IHH�IRU�VHUYLFH@ SDWLHQW LQ D QXUVLQJ KRPH ZLWK D GHFXELWXV XOFHU WKDW GLGQ·W PHHW WKH

JXLGHOLQHV IRU JHWWLQJ DQ DLU EHG� +H KDG D *UDGH , XOFHU� ZKLFK ZHQW WR *UDGH ,, DQG LV

KHDGHG WR *UDGH ,,,� +H DEVROXWHO\ QHHGHG DQ DLU EHG� EXW KH GLGQ·W PHHW JXLGHOLQHV� 6R KH

ODQGHG LQ WKH KRVSLWDO WR JHW D VNLQ IODS� (YHQ WKHQ , KDG WURXEOH JHWWLQJ KLP WKH DLU EHG KH

QHHGHG� 7KH JXLGHOLQHV UHTXLUH WKDW KH KDV WR VWD\ LQ WKH KRVSLWDO IRU DW OHDVW WKUHH GD\V

EHIRUH KH FRXOG JHW LQWR D VNLOOHG QXUVLQJ IDFLOLW\ DQG JHW DQ DLU EHG� %XW KH GLG QRW QHHG WR

EH LQ WKH KRVSLWDO WKDW ORQJ� , DFWXDOO\ FDOOHG WKH UHJLRQDO GLUHFWRU RI 0HGLFDUH LQ 6DQ

)UDQFLVFR DQG ZDV WROG WKDW , FDQQRW DGPLW VRPHERG\ WR D VNLOOHG QXUVLQJ EHG XQWLO WKH\·YH

EHHQ LQ WKH KRVSLWDO IRU WKUHH GD\V� 7KDW·V D 0HGLFDUH JXLGHOLQH�
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%RQQLH MXVW EHQGV RYHU EDFNZDUGV WR XQGHUVWDQG ZKDW \RX ZDQW DQG JRHV RXW RI KHU ZD\

WR WU\ WR JHW LW� , IRXQG WKDW RQ VHYHUDO RFFDVLRQV VKH·V EHWWHU WR FDOO WKDQ \RXU GRFWRU�
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:H DUH QRW JDWHNHHSHUV EXW FRRUGLQDWRUV RI FDUH� ,Q WKH HYHQW RI DQ (5 YLVLW RU

KRVSLWDOL]DWLRQ� , PLJKW YLVLW DQG WU\ WR ILQG RXW ZK\ WKDW LV KDSSHQLQJ DQG KHOS LGHQWLI\

UHVRXUFHV VR WKDW WKH SUREOHP GRHV QRW KDSSHQ DJDLQ�

, GRQ·W NQRZ LI ZH·G VD\ WKDW RXU JRDO ZDV WR UHGXFH LQSDWLHQW XVH� 5DWKHU� LW LV WR JHW

SHRSOH WR D PD[LPXP OHYHO RI IXQFWLRQLQJ DQG PHGLFDO VWDELOLW\� ZKLFK KDV D ORQJ�WHUP

HIIHFW RQ LQSDWLHQW XVH� 6R RXU SKLORVRSK\ LV D OLWWOH ELW GLIIHUHQW IURP XWLOL]DWLRQ

PDQDJHPHQW� 2XU IRFXV LV RQ GRLQJ WKH ULJKW WKLQJ DQG PDNLQJ VXUH WKDW WKH EHVW FDUH LV

SURYLGHG EHFDXVH WKDW·V PRUH SUHYHQWLYH DQG FRUUHFW WKDQ ZRUU\LQJ DERXW FXWWLQJ KRVSLWDO

GD\V DV D JRDO LQ LWV RZQ�
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TABLE V.1 
 

HIGH-RISK SENIORS’ MOST IMPORTANT REASON FOR ENROLLING IN THEIR MCO 
�3HUFHQWDJHV�

0RVW ,PSRUWDQW 5HDVRQ IRU (QUROOLQJ LQ 0HGLFDUH � &KRLFH 3ODQ

6DPSOH *URXS
3RWHQWLDO IRU
6DYLQJV

3ODQ·V
5HSXWDWLRQ

1HWZRUN
&KDUDFWHULVWLFV

3UH�0HGLFDUH
(QUROOPHQW LQ 3ODQ

2WKHU 6SHFLILF
5HDVRQ

1R 6SHFLILF
5HDVRQ *LYHQ

7RWDO 6DPSOH �� �� � � �� �

0DQDJHG &DUH
2UJDQL]DWLRQ

0HGLFD�$VSHQ �� �� � � �� ��
.DLVHU &RORUDGR �� �� � � �� �
.H\VWRQH (DVW �� �� � � �� �

6285&(� 035 WHOHSKRQH VXUYH\ RI ����� VHOHFWHG KLJK�ULVN VHQLRUV LQ WKUHH PDQDJHG FDUH RUJDQL]DWLRQV�

127(� ,Q VRPH FDVHV� WKH SHUFHQWDJHV IRU WKH LQGLYLGXDO UHDVRQV VXP WR PRUH WKDQ ��� SHUFHQW EHFDXVH RI URXQGLQJ�
'DWD DUH ZHLJKWHG WR UHIOHFW WKH UHOHYDQW SRSXODWLRQV LQ HDFK 0&2� LQFOXGLQJ FRUUHFWLRQV IRU VXUYH\
QRQUHVSRQVH�
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TABLE V.2 
 

HIGH-RISK SENIORS WHO GENERALLY REPORT BEING INFORMED FOR SELECTING THEIR MCO 
�3HUFHQWDJHV�

6DPSOH *URXS
+DG (QRXJK ,QIRUPDWLRQ $ERXW $OO
$YDLODEOH 3ODQV WR 3LFN WKH %HVW 2QH

7RWDO 6DPSOH ��

0DQDJHG &DUH 2UJDQL]DWLRQ
0HGLFD�$VSHQ ��
.DLVHU &RORUDGR ��
.H\VWRQH (DVW ��

6285&(� 035 WHOHSKRQH VXUYH\ RI ����� VHOHFWHG KLJK�ULVN VHQLRUV LQ WKUHH PDQDJHG FDUH RUJDQL]DWLRQV�

127(� 'DWD DUH ZHLJKWHG WR UHIOHFW WKH UHOHYDQW SRSXODWLRQV LQ HDFK 0&2� LQFOXGLQJ FRUUHFWLRQV IRU VXUYH\
QRQUHVSRQVH�
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7KH FKDUDFWHULVWLFV WKDW SUHGLFW ZKHWKHU D SHUVRQ ODFNV VXIILFLHQW LQIRUPDWLRQ ZHUH LGHQWLILHG XVLQJ D

UHJUHVVLRQ DQDO\VLV WKDW HVWLPDWHG WKH UHODWLRQVKLS EHWZHHQ DOO WKH FKDUDFWHULVWLFV VKRZQ LQ 7DEOH ,,�� DQG WKH

SUREDELOLW\ WKDW D SHUVRQ UHSRUWHG QRW KDYLQJ HQRXJK LQIRUPDWLRQ WR FKRRVH WKH EHVW SODQ� 7KLV DQDO\VLV

HQDEOHG XV WR ORRN DW WKH HIIHFW RI HDFK FKDUDFWHULVWLF ZKLOH KROGLQJ DOO RWKHUV FRQVWDQW� 7KH UHJUHVVLRQ DQDO\VLV

LQFOXGHG RQO\ WKRVH VHQLRUV ZKR OLYH LQ WKH FRPPXQLW\� 6HQLRUV ZKR ZHUH LQ QXUVLQJ KRPHV DW WKH WLPH RI WKH

VXUYH\ ZHUH DVNHG D VKRUWHU VHW RI TXHVWLRQV DQG WKXV FDQQRW EH LQFOXGHG�
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6$7,6)$&7,21 0($685(6

29(5$// 6$7,6)$&7,21

:RXOG 5HFRPPHQG WKH 0&2 WR $QRWKHU 3HUVRQ ZLWK 6LPLODU +HDOWK &RQGLWLRQ

6$7,6)$&7,21 :,7+ &2676

$PRXQW RI 2XW�RI�3RFNHW &RVWV IRU 0HGLFDO &DUH
9HU\ VDWLVILHG
6RPHZKDW VDWLVILHG
6RPHZKDW GLVVDWLVILHG
9HU\ GLVVDWLVILHG

3ODQ :LOO 3D\ IRU 1HHGHG +HDOWK &DUH
9HU\ VDWLVILHG
6RPHZKDW VDWLVILHG
6RPHZKDW GLVVDWLVILHG
9HU\ GLVVDWLVILHG

6$7,6)$&7,21 :,7+ 3529,'(56

6DWLVILHG ZLWK /RFDWLRQ RI 3K\VLFLDQ·V 2IILFH

/HYHO RI 6DWLVIDFWLRQ 7KDW &DQ 6HH 3ULPDU\ &DUH 3K\VLFLDQ :KHQ :DQWV WR
9HU\ VDWLVILHG
6RPHZKDW VDWLVILHG
6RPHZKDW GLVVDWLVILHG
9HU\ GLVVDWLVILHG

$PRXQW RI &KRLFH ZLWK +HDOWK &DUH 3URYLGHUV
9HU\ VDWLVILHG
6RPHZKDW VDWLVILHG
6RPHZKDW GLVVDWLVILHG
9HU\ GLVVDWLVILHG

+DG 'LIILFXOW\ 6HHLQJ 6SHFLDOLVW :KHQ :DQWHG WR 6HH 2QH

+DG 'LIILFXOW\ 6HHLQJ 7KHUDSLVW

)UHTXHQF\ 3ULPDU\ &DUH 3K\VLFLDQV 6SHQW (QRXJK 7LPH ZLWK 3ODQ 0HPEHU
1HYHU
6RPHWLPHV
8VXDOO\
$OZD\V

)UHTXHQF\ 0HPEHU 7KRXJKW *RW 1HHGHG 7HVWV RU 7UHDWPHQWV
1HYHU
6RPHWLPHV
8VXDOO\
$OZD\V

)UHTXHQF\ 0HPEHU ,QYROYHG DV 0XFK DV :DQWHG LQ &DUH 'HFLVLRQ
1HYHU
6RPHWLPHV
8VXDOO\
$OZD\V

)UHTXHQF\ 6DWLVILHG ZLWK ([SODQDWLRQV RI 7HVW 5HVXOWV� 0HGLFDWLRQV� DQG 2WKHU 7UHDWPHQWV
1HYHU
6RPHWLPHV
8VXDOO\
$OZD\V

0&2  PDQDJHG FDUH RUJDQL]DW LRQ�
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TABLE V.4 
 

PERCENT REPORTING WOULD RECOMMEND THE MCO TO ANOTHER PERSON WITH A 
SIMILAR HEALTH CONDITION 

6DPSOH 3HUFHQWDJH

$OO +LJK�5LVN 6HQLRUV ��

5LVN *URXS

$GYDQFHG DJH ��

&DUH PDQDJHPHQW ��

+LS IUDFWXUH�VWURNH ��

0DQDJHG &DUH 2UJDQL]DWLRQ

.DLVHU &RORUDGR ��

.H\VWRQH (DVW ��

0HGLFD DVSHQ ��

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV LQ WKUHH PDQDJHG FDUH RUJDQL]DWLRQV�

127(� 7KH SHUFHQWDJHV UHSRUWHG E\ ULVN JURXS DUH ZHLJKWHG WR UHIOHFW WKH XQGHUO\LQJ SRSXODWLRQV�

7KH SHUFHQWDJHV UHSRUWHG E\ 0&2 DUH DGMXVWHG IRU GLIIHUHQFHV LQ FDVH PL[�
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&20321(176 2) 6$7,6)$&7,21 :,7+ 7+( 0&2V� %< 5,6. *52836

6DWLVIDFWLRQ 0HDVXUHV

$OO +LJK�

5LVN 6HQLRUV

6HQLRUV RI

$GYDQFHG $JH

6HQLRUV LQ &DUH

0DQDJHPHQW

6HQLRUV ZLWK +LS

)UDFWXUH�6WURNH

0&2 :LOO 3D\ IRU

1HHGHG +HDOWK &DUH

9HU\ VDWLVILHG ���� ����D ����F ����

6RPHZKDW VDWLVILHG ���� ���� ���� ����

6RPHZKDW GLVVDWLVILHG ��� ��� ��� ���

9HU\ GLVVDWLVILHG ��� ��� ��� ���

$PRXQW RI 2XW�RI�

3RFNHW &RVWV IRU

0HGLFDO &DUH

9HU\ VDWLVILHG ���� ����D ����E ����

6RPHZKDW VDWLVILHG ���� ���� ���� ����

6RPHZKDW GLVVDWLVILHG ��� ��� ��� ���

9HU\ GLVVDWLVILHG ��� ��� ��� ���

$PRXQW RI &KRLFH ZLWK

+HDOWK &DUH 3URYLGHUV

9HU\ VDWLVILHG ���� ���� ���� ����

6RPHZKDW VDWLVILHG ���� ���� ���� ����

6RPHZKDW GLVVDWLVILHG ��� ��� ��� ���

9HU\ GLVVDWLVILHG ��� ��� ��� ���

/HYHO RI 'LIILFXOW\

&KDQJLQJ 'RFWRUV

9HU\ HDV\ ���� ���� ���� ����

6RPHZKDW HDV\ ���� ���� ���� ����

6RPHZKDW GLIILFXOW ���� ���� ���� ���

9HU\ GLIILFXOW ���� ���� ���� ����

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�

127(� )LJXUHV LQ WKH WDEOH DUH SHUFHQWDJHV ZHLJKWHG WR UHIOHFW WKH XQGHUO\LQJ SRSXODWLRQV�

D%DVHG RQ D 3� WHVWV� WKH GLVWULEXWLRQ IRU VHQLRUV RI DGYDQFHG DJH LV VLJQLILFDQWO\ GLIIHUHQW IURP WKDW RI VHQLRUV

LQ FDUH PDQDJHPHQW DQG ZLWK KLS IUDFWXUH�VWURNH DW WKH ��� OHYHO�

E%DVHG RQ D 3� WHVW� WKH GLVWULEXWLRQ IRU VHQLRUV LQ FDUH PDQDJHPHQW LV VLJQLILFDQWO\ GLIIHUHQW IURP WKDW RI

VHQLRUV ZLWK KLS IUDFWXUH�VWURNH DW WKH ��� OHYHO�

F%DVHG RQ D 3� WHVW� WKH GLVWULEXWLRQ IRU VHQLRUV LQ FDUH PDQDJHPHQW LV VLJQLILFDQWO\ GLIIHUHQW IURP WKDW RI

VHQLRUV ZLWK KLS IUDFWXUH�VWURNH DW WKH ��� OHYHO�
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6$7,6)$&7,21 :,7+ &2676� %< 0&2

�3HUFHQWDJHV�

6DWLVIDFWLRQ 0HDVXUHV .DLVHU &RORUDGR .H\VWRQH (DVW 0HGLFD�$VSHQ

9HU\ 6DWLVILHG 3ODQ :LOO 3D\ IRU 1HHGHG

+HDOWK &DUH ���� ���� ����

9HU\ 6DWLVILHG ZLWK $PRXQW RI 2XW�RI�

3RFNHW &RVWV IRU 0HGLFDO &DUH ���� ���� ����

9HU\ (DV\ WR &KDQJH 'RFWRUV ���� ���� ����

9HU\ 6DWLVILHG ZLWK WKH $PRXQW RI

&KRLFH ZLWK +HDOWK &DUH 3URYLGHUV ���� ���� ����

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV LQ WKUHH PDQDJHG FDUH RUJDQL]DWLRQV�

127(� 7KH SHUFHQWDJHV UHSRUWHG E\ ULVN JURXS DUH ZHLJKWHG WR UHIOHFW WKH XQGHUO\LQJ SRSXODWLRQV� 7KH

SHUFHQWDJHV UHSRUWHG E\ 0&2 DUH DGMXVWHG IRU GLIIHUHQFHV LQ FDVH PL[�

�

������������������������������ �������������������
�
:KLOH WKH IUDFWLRQ ZKR ZHUH YHU\ VDWLVILHG ZLWK SURYLGHU FKRLFH YDULHG DPRQJ WKH 0&2V� ZH IRXQG

YLUWXDOO\ QR GLIIHUHQFH LQ WKH SHUFHQWDJH RI RXU VDPSOH ZKR UHSRUWHG GLVVDWLVIDFWLRQ ZLWK FKRLFH� 7KXV� WKH

GLIIHUHQFHV DPRQJ 0&2V SHUWDLQ WR WKH GLVWLQFWLRQ EHWZHHQ EHLQJ YHU\ VDWLVILHG DQG VRPHZKDW VDWLVILHG�
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7$%/( 9��

0(0%(5 6$7,6)$&7,21 :,7+ 3529,'(56 $021* $// 6(1,256 $1' %< 5,6. *5283

6DWLVIDFWLRQ 0HDVXUHV
$OO +LJK�

5LVN 6HQLRUV
6HQLRUV RI

$GYDQFHG $JH
6HQLRUV LQ &DUH
0DQDJHPHQW

6HQLRUV ZLWK
+LS )UDFWXUH�6WURNH

6DWLVILHG ZLWK /RFDWLRQ RI 3ULPDU\ &DUH
3K\VLFLDQ·V 2IILFH ���� ���� ���� 1RW $VNHG

/HYHO RI 6DWLVIDFWLRQ 7KDW &DQ
6HH 3ULPDU\ &DUH 3K\VLFLDQ
:KHQ :DQWV WR
9HU\ VDWLVILHG ���� ���� ���� ����
6RPHZKDW VDWLVILHG ���� ���� ��� ����
6RPHZKDW GLVVDWLVILHG ��� ��� ��� ���
9HU\ GLVVDWLVILHG ��� ��� ��� ���

)UDFWLRQ 5HSRUWLQJ 3UREOHPV $PRQJ
7KRVH :KR :DQWHG D 6SHFLDOLVWD ��� ��� ��� ���

)UDFWLRQ 5HSRUWLQJ 3UREOHPV $PRQJ
7KRVH :KR :DQWHG D 7KHUDSLVWD ���� ���� ��� ����

6285&(� 035 7HOHSKRQH 6XUYH\� RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�

127(� )LJXUHV LQ WKH WDEOH DUH SHUFHQWDJHV ZHLJKWHG WR UHIOHFW WKH XQGHUO\LQJ SRSXODWLRQV� 6RPH VXEJURXS SHUFHQWDJHV
GR QRW VXP WR ��� SHUFHQW EHFDXVH RI URXQGLQJ� $ WRWDO RI ���� SHUFHQW RI DOO KLJK�ULVN VHQLRUV KDYH D SK\VLFLDQ
ZKR LV D JHULDWULFLDQ RU VSHFLDOL]HV LQ WUHDWLQJ VHQLRUV� $OO SK\VLFLDQ VDWLVIDFWLRQ PHDVXUHV DUH GHILQHG RQO\ IRU
HQUROOHHV ZKR KDYH D SK\VLFLDQ�

D7KH SHUFHQWDJH ZDQWLQJ WR VHH D VSHFLDOLVW LV GHILQHG DV WKRVH ZKR DFWXDOO\ VDZ D VSHFLDOLVW SOXV WKRVH ZKR GLG QRW UHSRUW
VHHLQJ D VSHFLDOLVW EXW GLG UHSRUW D SUREOHP VHHLQJ RQH� 7KH SHUFHQW ZDQWLQJ WR VHH D WKHUDSLVW ZDV FRPSXWHG VLPLODUO\�
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TABLE V.8 
 

SATISFACTION WITH  PROVIDER INTERACTIONS, BY RISK GROUPa 
�3HUFHQWDJHV�

6DWLVIDFWLRQ 0HDVXUHV

$OO +LJK�5LVN

6HQLRUV

6HQLRUV RI

$GYDQFHG $JH

6HQLRUV LQ &DUH

0DQDJHPHQW

6HQLRUV ZLWK +LS

)UDFWXUH�6WURNH

)UHTXHQF\ 3K\VLFLDQV 6SHQW (QRXJK

7LPH ZLWK 3ODQ 0HPEHU




$OZD\V ���� ���� ���� ����

8VXDOO\ ���� ���� ���� ����

6RPHWLPHV ���� ���� ���� ����

1HYHU ��� ��� ��� ���

)UHTXHQF\ 0HPEHU 7KRXJKW *RW

1HHGHG 7HVWV RU 7UHDWPHQWV




$OZD\V ���� ���� ���� ����

8VXDOO\ ���� ���� ���� ����

6RPHWLPHV ��� ��� ��� ����

1HYHU ���� ���� ��� ���

)UHTXHQF\ 0HPEHU ,QYROYHG DV

0XFK DV :DQWHG LQ &DUH

'HFLVLRQ




$OZD\V ���� ���� ���� ����

8VXDOO\ ���� ���� ���� ����

6RPHWLPHV ���� ���� ���� ����

1HYHU ���� ���� ���� ���

)UHTXHQF\ 6DWLVILHG ZLWK

([SODQDWLRQV RI 7HVW 5HVXOWV�

0HGLFDWLRQV� DQG 2WKHU

7UHDWPHQWV




$OZD\V ���� ���� ���� ����

8VXDOO\ ���� ���� ���� ����

6RPHWLPHV ��� ���� ��� ����

1HYHU ��� ��� ��� ���

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�

127(� 6XEWRWDOV GR QRW VXP WR WRWDOV EHFDXVH RI URXQGLQJ� 'DWD DUH ZHLJKWHG WR UHIOHFW WKH UHOHYDQW

SRSXODWLRQV LQ HDFK 0&2� LQFOXGLQJ FRUUHFWLRQV IRU VXUYH\ QRQUHVSRQVH�

D7KHVH VDWLVIDFWLRQ PHDVXUHV SHUWDLQ RQO\ WR WKH �� SHUFHQW RI VDPSOH PHPEHUV ZKR UHSRUWHG KDYLQJ D SULPDU\

FDUH SURYLGHU�



$ 3� WHVW LQGLFDWHV WKDW WKH GLIIHUHQFHV DPRQJ ULVN JURXSV DUH VWDWLVWLFDOO\ VLJQLILFDQW DW WKH ��� OHYHO�




$ 3� WHVW LQGLFDWHV WKDW GLIIHUHQFHV DPRQJ ULVN JURXSV DUH VWDWLVWLFDOO\ VLJQLILFDQW DW WKH ��� OHYHO�
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7$%/( 9��

6$7,6)$&7,21 :,7+ 3529,'(56 $021* 6(1,256 :+2 5(3257(' +$9,1* $ 35,0$5<

&$5( 3+<6,&,$1

6DWLVIDFWLRQ 0HDVXUHV

.DLVHU &RORUDGR

�3HUFHQW�

.H\VWRQH (DVW

�3HUFHQW�

0HGLFD�$VSHQ

�3HUFHQW�

6DWLVILHG ZLWK /RFDWLRQ RI 3ULPDU\ &DUH

3K\VLFLDQ·V 2IILFH ���� ���� ����

9HU\ 6DWLVILHG WKDW &DQ 6HH 3ULPDU\ &DUH

3K\VLFLDQ :KHQ :DQWHG ���� ���� ����

+DG 'LIILFXOW\ 6HHLQJ 6SHFLDOLVW :KHQ

:DQWHG WR 6HH 2QH ��� ��� ���

+DG 'LIILFXOW\ 6HHLQJ 7KHUDSLVW :KHQ

:DQWHG WR 6HH 2QH ��� ���� ���

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�

�
127(� $OO PHDVXUHV KDYH EHHQ DGMXVWHG IRU FDVH PL[�

D7KHVH VDWLVIDFWLRQ PHDVXUHV SHUWDLQ RQO\ WR WKH �� SHUFHQW RI VDPSOH PHPEHUV ZKR UHSRUWHG KDYLQJ D SULPDU\

FDUH SURYLGHU�
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7KH DXWRPDWHG V\VWHP ZDV GHVLJQHG WR JHW PHPEHUV WKH ILUVW DYDLODEOH DSSRLQWPHQW� HYHQ LI WKDW

DSSRLQWPHQW ZDV QRW ZLWK WKH PHPEHU·V UHJXODU SULPDU\ FDUH SK\VLFLDQ� )XUWKHUPRUH� WKH V\VWHP ZDV

XQGHUVWDIIHG HDUO\ LQ LWV RSHUDWLRQ� ZKLFK UHVXOWHG LQ ORQJHU ZDLW WLPHV IRU D UHVSRQVH� 6LQFH RXU VLWH YLVLWV�

.DLVHU &RORUDGR KDV FKDQJHG WKH V\VWHP WR JLYH PHPEHUV D FKRLFH RI WKH ILUVW DYDLODEOH DSSRLQWPHQW RU WKH

ILUVW DSSRLQWPHQW ZLWK WKHLU SK\VLFLDQ�
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7$%/( 9���

6$7,6)$&7,21 :,7+ 3529,'(5 ,17(5$&7,216� %< 0&2D

�3HUFHQWDJHV�

6DWLVIDFWLRQ 0HDVXUHV

.DLVHU &RORUDGR

�3HUFHQWDJH�

.H\VWRQH (DVW

�3HUFHQWDJH�

0HGLFD�$VSHQ

�3HUFHQWDJH�

3K\VLFLDQV $OZD\V 6SHQW (QRXJK 7LPH ZLWK

3ODQ 0HPEHU ���� ���� ����

$OZD\V 7KRXJKW *RW 1HHGHG 7HVWV RU

7UHDWPHQWV ���� ���� ����

$OZD\V ,QYROYHG DV 0XFK DV :DQWHG LQ &DUH

'HFLVLRQ ���� ���� ����

$OZD\V 6DWLVILHG ZLWK ([SODQDWLRQV RI 7HVW

5HVXOWV� 0HGLFDWLRQV� DQG 2WKHU 7UHDWPHQWV ���� ���� ����

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�

127(� 'DWD DUH ZHLJKWHG WR UHIOHFW WKH UHOHYDQW SRSXODWLRQV LQ HDFK 0&2� LQFOXGLQJ FRUUHFWLRQV IRU VXUYH\
QRQUHVSRQVH�

D7KHVH VDWLVIDFWLRQ PHDVXUHV SHUWDLQ RQO\ WR WKH �� SHUFHQW RI VDPSOH PHPEHUV ZKR UHSRUWHG KDYLQJ D SULPDU\
FDUH SURYLGHU�
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7$%/( 9���

6(1,256· 5(3257(' $&7,216 72 $''5(66 ',66$7,6)$&7,21�

29(5$// $1' %< 5,6. *5283

$FWLRQ 0HDVXUHV

$OO +LJK�

5LVN 6HQLRUV

6HQLRUV ZLWK

$GYDQFHG $JH

6HQLRUV LQ &DUH

0DQDJHPHQW

6HQLRUV ZLWK +LS

)UDFWXUH�6WURNH

,I 'LVVDWLVILHG ZLWK 0HGLFDO

&DUH� 0RVW &RPPRQ $FWLRQ

:RXOG 7DNH

&RQWDFW SK\VLFLDQ ���� ���� ���� ����

&RPSODLQ WR SODQ ���� ���� ���� ����
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TABLE V.13 
 

ENROLLMENT IN CARE MANAGEMENT AT THE CASE-STUDY MCOs 

$VSHQ 0HGLFDO

*URXS

.DLVHU +HDOWK 3ODQ

RI &RORUDGR

.H\VWRQH (DVW

+HDOWK 3ODQ

0HGLFDUH � &KRLFH 3RSXODWLRQ ������ ������ �������

%HQHILFLDULHV IRU :KRP &DUH

0DQDJHPHQW :DV $YDLODEOHD ������ ������ �������

%HQHILFLDULHV (QUROOHG LQ &DUH

0DQDJHPHQWE ��� ��� �����

)UDFWLRQ RI %HQHILFLDULHV (QUROOHG

LQ &DUH 0DQDJHPHQW ��� ��� ���

6285&(� ,QIRUPDWLRQ FROOHFWHG GXULQJ WKH VLWH YLVLWV DQG IURP WKH OLVWV RI PHPEHUV LQ FDUH PDQDJHPHQW

VXSSOLHG E\ WKH WKUHH 0&2V �6WDSXORQLV HW DO� ������

D$W WKH WLPH RI RXU VLWH YLVLW� .DLVHU &RORUDGR SURYLGHG FDUH PDQDJHPHQW LQ RQO\ WZR FOLQLFV�

E7KH ILJXUHV VKRZQ DUH WKH QXPEHU RI VHQLRUV LQFOXGHG RQ WKH OLVWV RI VHQLRUV LQ FDUH PDQDJHPHQW WKDW ZHUH

VXSSOLHG E\ HDFK 0&2� 6RPH RI WKH VHQLRUV RQ WKH OLVW PD\ QR ORQJHU KDYH EHHQ UHFHLYLQJ DFWLYH FDUH

PDQDJHPHQW VHUYLFHV� 6WDSXORQLV HW DO� ������ SURYLGH GHWDLOV RI WKH VSHFLILF WLPH SHULRGV FRYHUHG E\ WKH FDUH

PDQDJHPHQW OLVWV�
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TABLE V.14 
 

PERCENTAGE OF SAMPLE MEMBERS IN CARE MANAGEMENT  
:+2 .1(: 7+(< +$' $ &$5( 0$1$*(5

0&2

0HDVXUH RI :KHWKHU 6DPSOH 0HPEHUV .QHZ

7KH\ +DG D &DUH 0DQDJHU $OO 0&2V $VSHQ

.DLVHU

&RORUDGR

.H\VWRQH

(DVW

5HSRUWHG +DYLQJ D &DUH 0DQDJHU IURP 7KHLU 3ODQ ���� ���� ���� ����

5HSRUWHG +DYLQJ D &DUH 0DQDJHU IURP 2XWVLGH 7KHLU

3ODQ ��� ���� ��� ���

5HSRUWHG $Q\ &DUH 0DQDJHU ���� ���� ���� ����

6285&(� 7HOHSKRQH VXUYH\ RI ��� VHQLRUV VHOHFWHG IURP 0&2�SURYLGHG OLVWV RI PHPEHUV LQ FDUH

PDQDJHPHQW� 7KH LQWHUYLHZV ZHUH FRQGXFWHG EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV� ZLWK VWDQGDUG HUURUV LQ SDUHQWKHVHV�
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&$5( 0$1$*(0(17 &$6(/2$'6 $7 7+( &$6(�678'< 0&2V

$VSHQ 0HGLFDO

*URXS

.DLVHU +HDOWK 3ODQ

RI &RORUDGR

.H\VWRQH +HDOWK

3ODQ

$SSUR[LPDWHG &DUH 0DQDJHU

&DVHORDG �� �� ���

6285&(� ,QIRUPDWLRQ FROOHFWHG GXULQJ WKH VLWH YLVLWV WR WKH WKUHH 0&2V
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7$%/( 9���

6$7,6)$&7,21 :,7+ &$5( 0$1$*(0(17 $021* 6(1,256 :+2 5(3257 +$9,1* $

&$5( 0$1$*(5� $// 6(1,256 $1' %< 5,6. *5283

6DWLVIDFWLRQ 0HDVXUHV

$OO +LJK�5LVN

6HQLRUV

6HQLRUV ZLWK

$GYDQFHG $JH

6HQLRUV LQ &DUH

0DQDJHPHQW

6HQLRUV ZLWK +LS

)UDFWXUH�6WURNH

*HWV (QRXJK +HOS IURP 3ODQ

&DUH 0DQDJHU ���� ���� ���� 1RW $VNHG

$JUHHV 3ODQ 0DQDJHU .QRZV

(QRXJK $ERXW 3HUVRQDO 6LWXDWLRQ

WR 3ODQ &DUH (IIHFWLYHO\

6WURQJO\ DJUHH ���� ���� ���� ����

6RPHZKDW DJUHH ���� ���� ���� ����

6RPHZKDW GLVDJUHH ��� ��� ��� ���

6WURQJO\ GLVDJUHH ��� ��� ��� ���

.QRZV 3ODQ &DUH 0DQDJHU·V

1DPH ���� ���� ���� ����

:RXOG &RQWDFW &DUH 0DQDJHG LI

'LVVDWLVILHG ZLWK 0HGLFDO &DUH ��� ��� ��� ���

:RXOG &RQWDFW &DUH 0DQDJHU LI

'LVVDWLVILHG ZLWK 6HUYLFH

&RYHUDJH 'HFLVLRQ ��� ��� ��� ���

:RXOG /LNH WR +DYH &DUH

0DQDJHU� $PRQJ 7KRVH /DFNLQJ

D &DUH 0DQDJHU ���� ���� ���� ����

6285&(� 035 7HOHSKRQH 6XUYH\ RI ��� KLJK�ULVN VHQLRUV ZKR UHSRUWHG KDYLQJ D FDUH PDQDJHU IURP WKHLU SODQ�

127(� )LJXUHV LQ WKH WDEOH DUH SHUFHQWDJHV ZHLJKWHG WR UHIOHFW VHOHFWLRQ SUREDELOLWLHV DQG VXUYH\ QRQUHVSRQVH�

$ WRWDO RI ���� SHUFHQW RI DOO KLJK�ULVN VHQLRUV KDYH D SODQ FDUH PDQDJHU� DQG ��� SHUFHQW KDYH D FDUH

PDQDJHU RXWVLGH WKH SODQ�

�
�

"�����!���
�����
�����
��������
�����������
�������
�������!��������������������������
�
!���� �������
�����
�� �"��
��5�%?�� � "���(� !��
�� �������
�����
������ ����� ���
������
��
��
�� ���
�� ���� ��
����� ��� ,���
� �
�� -������ ��
�����(� �

� ������ ����� ���������
�*����
�
��
���
����������������
����
����������
�����!������
�����������������������
������

�
�
�

�
�



����

��������	�
���
����
���
��
�����
������
��������
�����
����
��
��

�

7$%/( 9���

6$7,6)$&7,21 :,7+ &$5( 0$1$*(0(17� %< 0&2

6DWLVIDFWLRQ 0HDVXUHVD
.DLVHU &RORUDGR

�3HUFHQWDJH�

.H\VWRQH (DVW

�3HUFHQWDJH�

$VSHQ

�3HUFHQWDJH�

*HWV (QRXJK +HOS IURP 3ODQ &DUH 0DQDJHU ����� ����� �����

6WURQJO\ $JUHHV 3ODQ 0DQDJHU .QRZV (QRXJK

$ERXW 3HUVRQDO 6LWXDWLRQ WR (IIHFWLYHO\ 3ODQ

&DUH ����� ����� �����

.QRZV 3ODQ &DUH 0DQDJHU·V 1DPH ����� ����� �����

:RXOG &RQWDFW &DUH 0DQDJHU LI 'LVVDWLVILHG

ZLWK 0HGLFDO &DUH ���� ���� ����

:RXOG &RQWDFW &DUH 0DQDJHU LI 'LVVDWLVILHG

ZLWK 6HUYLFH &RYHUDJH 'HFLVLRQ ���� ���� ����

:RXOG /LNH WR +DYH &DUH 0DQDJHU� $PRQJ

7KRVH /DFNLQJ D &DUH 0DQDJHU ����� ����� �����

6285&(� 035 7HOHSKRQH 6XUYH\ RI ����� KLJK�ULVN VHQLRUV IURP WKUHH PDQDJHG FDUH SODQV�
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, MXVW ZDQW WR NQRZ ZK\� ZKHQ \RX·UH LQ WKH KRVSLWDO� WKH\ FDQ·W FRQWLQXH \RXU SK\VLFDO

WKHUDS\ WKHUH� 7KH\ WROG PH WKH LQVXUDQFH GRHVQ·W DOORZ LW� DQG WKH RQO\ UHDVRQ , VWD\HG

ORQJHU LQ WKH KRVSLWDO³ZKLFK ZDV D EOHVVLQJ WR PH³ZDV WKDW , ZDV NHHSLQJ D ORZ�JUDGH

WHPSHUDWXUH VR WKH\ ZRXOGQ·W UHOHDVH PH�

7KH\ ZRXOGQ·W NHHS KHU LQ WKH KRVSLWDO IRU REVHUYDWLRQ� 1RZ� WR PH� DQ ���\HDU�ROG ODG\ WKDW

KDV EORRG LQ KHU EODGGHU DQG KDV EUDLQ GDPDJH DQG KDV WR EH SXW RQ PHGLFDWLRQ WR FRQWURO

VHL]XUHV KDV QR ULJKW JRLQJ KRPH DW WKUHH LQ WKH PRUQLQJ ZLWK VRPHERG\ OLNH PH ZKR LV QRW

D PHGLFDO SHUVRQ�

,V WKHUH D OLPLW WKDW WKH\ FDQ NHHS \RX LQ WKH KRVSLWDO IRU VRPHWKLQJ RWKHU WKDQ EHLQJ FORVH WR

GHDWK" � � � , ZDV LQ WKH KRVSLWDO IRU IRXU GD\V� $QG WKHQ WKH\ PRYHG PH RYHU LQWR D UHVW

KRPH RU ZKDWHYHU� D FDUH FHQWHU� $QG , ZDV KDYLQJ WURXEOH DW WKDW WLPH EHFDXVH RI P\ KHHO� �

� � , PHDQ� LW GRHVQ·W PDNH DQ\ GLIIHUHQFH WR PH� %XW LW VHHPHG WR PH WKDW WKH\ VHHPHG WR EH

LQ VRPH VRUW RI KXUU\ WR JHW \RX RXW RI WKH KRVSLWDO�
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, WKLQN PD\EH KH FRXOG KDYH VWD\HG >LQ WKH KRVSLWDO@ ORQJHU� , WKLQN RQH RI XV VKRXOG KDYH

VDLG QR ZD\� %XW \RX VHH� ZH GRQ·W NQRZ� 7KLV LV D QHZ H[SHULHQFH� 1RERG\ WHOOV \RX

DQ\WKLQJ� <RX KDYH WR JR E\�JXHVV�DQG�E\�JROO\� 2QFH KH ZDV RXW� ZH GLG KDYH D WKHUDSLVW�

7KH\ ZHUH YHU\ JRRG DERXW VHQGLQJ D WKHUDSLVW LQ� 6KH ILUVW FDPH WZR GD\V D ZHHN� DQG QRZ

VKH·V FRPLQJ WKUHH GD\V D ZHHN�

�

.��
���������
������������������	��������������
��	������	��������
�������������������
����	
���������	����	
������	�������
���	������	���������������	���������	��
��		����	�������
�	�������� 
������� ��� ������	!� � .���	� ����	������� ���� 	������� ���� ����� ����� ����� 
����	

�
��	������	������
�����	�05����	
����
���������������������	
������������������	��������
�����
���� 	�/��	�� ������������� �����	��� � ���������
� �E���� ���� 8�����
� 766(�!� � .��
� ����	�������

���������	��
���� ���������������
����	
����������������
��	������� ���������������

����

�����	�������
!�

�
2�	�������
����	�
���	��������
�������������	����	������
�	��������
��	���
������	������

�������
�������� �����	�/����������/���������� ����	�������������� ���	���� �����	�������� ��� ����
%�&
!� �.��
� ���	������
� 	�������� ��	����� �����	
��������

����� 	����������������
�����

� ��

���������������	�����
�
�����
������
������
��������������%�&
��'������������!�())1�!��
.�����������������������
�����������	��������������� ��	�����������	�����
��	������	��������
�

����
�
� ����� ����%�&
���	�� 
����

���� ��� ����	� ����	�
� ��� 
�	������	
��������
� ��	� ����	�
�����������������	����	��	�����	����������������	���,	���	�())-�!�
�

$�������������������������
������
����������
��	����	����	
���������
���

��������	��

�	����
��	���
��������	������������
!��&�������������
�����������
������	�����	��	�����
�����	����	��
���B�
�

:H ZHUH YHU\ SOHDVHG JRLQJ LQWR WKLV� EHFDXVH ZH PDGH SKRQH FDOOV WR WKH SODQ� DQG WKH\ VHW

XS WKH GDWH DQG JRW WKH UHIHUUDOV DQG HYHU\WKLQJ� (YHU\WKLQJ ZDV LQ RUGHU� 7KH\ VHQW D QXUVH

EHIRUHKDQG WR WDNH EORRG� WHPSHUDWXUH� EORRG SUHVVXUH� 7KH\ VHQW DQRWKHU WKHUDSLVW� 6KH

FDPH DQG ORRNHG DURXQG� :H OLYH RQ DOO RQH VWRU\� EXW WKHQ ZH KDYH D EDVHPHQW� � � � 6KH

FDPH WR VHH WKH VHWXS RI WKH KRXVH DQG HYHU\WKLQJ� :H WKRXJKW WKLV ZDV UHDOO\ ZRQGHUIXO�
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:KHQ ZH ZHUH LQ ZKDW WKH\ FDOO WKH RFFXSDWLRQDO WKHUDS\ LQ WKH KRVSLWDO� WKH\ VKRZHG \RX

KRZ WR JHW LQ DQG RXW RI WKH WXE ZLWK D EHQFK WKDW \RX KDG WR EX\� >7KH SODQ@ GLG QRW SD\

IRU WKDW� VR , KDG WR JHW D EHQFK� 7KH\ RUGHUHG WKH FRPPRGH EHFDXVH RI JHWWLQJ XS DQG

GRZQ RQ WKH WRLOHW� DQG RI FRXUVH \RX KDG \RXU ZDONHU DQG D FDQH� ZKLFK ZHUH SURYLGHG IRU

E\ WKH SODQ�
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:HOO� , ZDVQ·W WRR NHHQ RQ JRLQJ LQWR >WKH 0&2@� EHFDXVH RI WKH KDYLQJ WR JHW D UHIHUUDO DOO

WKH WLPH� EXW QRZ , OLNH LW� $QG ORRNLQJ EDFN RYHU VRPH RI P\ UHFRUGV� , UHPHPEHU ZKHQ

\RX ZRXOG JHW \RXU ´WKLV LV QRW D ELOOµ IURP 0HGLFDUH� ZKHUH LW ZRXOG VD\ \RX KDYH PHW VR

PXFK RI \RXU GHGXFWLEOH�

 
:H·YH EHHQ YHU\ SOHDVHG ZLWK WKH IDFW WKDW ZH·YH JRWWHQ SUHVFULSWLRQV� DQG WKDW KDV EHHQ

ZRQGHUIXO� 1RZ ,·YH EHHQ WDONLQJ WR P\ QHLJKERU� 6KH SD\V ��� IRU D SUHVFULSWLRQ� DQG ,

VDLG� ´0DULH� \RX·YH JRW WR JHW LQWR WKLV >0&2@�µ ,·P YHU\ WKDQNIXO IRU WKDW� YHU\ WKDQNIXO� 
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:H ZHUH DEOH WR LQWHUYLHZ EHWZHHQ �� DQG �� SHUFHQW RI DOO KLS IUDFWXUH DQG VWURNH FDVHV GXULQJ RXU

VDPSOH VHOHFWLRQ SHULRG�
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72 7+(,5 (9(17� %< 7<3( 2) 0&2

�3HUFHQWDJHV�

*URXS RU 'HOHJDWHG 0RGHO
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,3$ 0RGHO 0&2
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5DFH :KLWH ���� ����

(GXFDWLRQ +LJK 6FKRRO RU /HVV ���� ����

5HSRUWV +DYLQJ 0HGLFDLG &RYHUDJH ���� ����

,QFRPH /HVV WKDQ ��������\HDU ���� ����

0DUULHG ���� ����

/LYHV $ORQH ���� ����

3UHYLRXV 6WURNH ���� ����

+LVWRU\ RI +LS )UDFWXUHV ���� ����

+LVWRU\ RI 'HPHQWLD ���� ����
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,·P VNHSWLFDO DERXW WKH GLVHDVH�VSHFLILF SURMHFWV� � � � :LWK HOGHUO\ SHRSOH� DOO WKH OLWHUDWXUH LV

SUHWW\ FOHDU WKDW IXQFWLRQ LV WKH WKLQJ WR EH DGGUHVVHG DQG QRW UHDOO\ VSHFLILF GLVHDVH VWDWHV�

,W·V DOPRVW VHGXFWLYH WR VHSDUDWH LW RXW� GLDEHWHV RU KHDUW IDLOXUH� WKLQJV WKDW DUH FRPPRQ

GLDJQRVHV IRU SHRSOH ZKR HQG XS LQ WKH (5 RU KRZHYHU \RX ZDQW WR VHW WKH PDUNHU� � � � ,

GRQ·W NQRZ WKDW WKH RXWFRPHV QHFHVVDULO\ MXVWLI\ WKH NLQG RI GLVHDVH�VSHFLILF PRGHO�
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,·YH FRPH WR EH DEOH WR XVH WKH +02 WR P\ DGYDQWDJH E\ KDYLQJ YLVLWLQJ QXUVHV JR WKH

SDWLHQWV· KRXVHV DQG PDNH KRXVH FDOOV� /HW WKH +02 SD\ IRU WKH VHUYLFH� 5DWKHU WKDQ KDYH D

GRFWRU JR RXW� \RX KDYH D QXUVH YLVLW WKH SDWLHQW� 7KH\ GR SURYLGH WKDW VHUYLFH� .H\VWRQH

SURYLGHV FRQJHVWLYH KHDUW IDLOXUH SURJUDPV� GLDEHWLF SURJUDPV� SK\VLFDO WKHUDS\ DW WKH KRPH�

DQG YLVLWLQJ QXUVHV DW WKH KRPH� DQG ZH XWLOL]H DV PXFK RI WKDW DV SRVVLEOH�
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7RWDO

3/$1D

$VSHQ�.DLVHU .H\VWRQH

3ODQ

$VSHQ DQG .DLVHU &RORUDGR ���� ����� ���

����� ����� �����

.H\VWRQH (DVW ���� ��� �����

����� ����� �����

6DPSOH ,QGLFDWRUVE

+LS IUDFWXUH ���� ���� ����

����� ����� �����

6WURNH ���� ���� ����

����� ����� �����

5HVSRQGHQW 7\SH�

6DPSOH PHPEHU ���� ���� ��

����� ����� �����

3UR[\ ���� ���� ����

����� ����� �����

5HSUHVHQWDWLYH SUR[\ ���� ���� ����

����� ����� �����

$JH

8QGHU �� ���� ���� ����

����� ����� �����

�� RU ROGHU ���� ���� ����

����� ����� �����

*HQGHU

0DOH ���� ���� ����

����� ����� �����

)HPDOH ���� ���� ����

����� ����� �����

5DFHF

:KLWH ���� ���� ����

����� ����� �����

%ODFN ���� ��� ����

����� ����� �����

2WKHU ��� ��� ���

����� ����� �����

(GXFDWLRQ

'LG QRW FRPSOHWH KLJK VFKRRO ���� ���� ���� 


����� ����� �����

+LJK VFKRRO JUDGXDWH RU DERYH ���� ���� ���� 


����� ����� �����

7RWDO +RXVHKROG ,QFRPH

/HVV WKDQ ������� ���� 

 ���� ���� 



����� ����� �����

������� RU RYHU ���� ���� ���� 



����� ����� �����

+HDOWK $VVHVVPHQW

([FHOOHQW RU JRRG ���� ���� ����

����� ����� �����

)DLU RU SRRU ���� ���� ����

����� ����� �����
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7RWDO

3/$1D

$VSHQ�.DLVHU .H\VWRQH

/LYHV $ORQH ���� ���� ����

����� ����� �����

$'/ /LPLWDWLRQVG

7ZR RU IHZHU ���� ���� ����

����� ����� �����

7KUHH WR ILYH ���� ���� ����

����� ����� �����

1XPEHU RI &KURQLF &RQGLWLRQVH

7ZR RU IHZHU ���� ���� ����

����� ����� �����

7KUHH RU IRXU ���� ���� ����

����� ����� �����

)LYH RU PRUH ���� ���� ����

����� ����� �����

$O]KHLPHU·V RU 2WKHU 'HPHQWLD ���� ���� ����

����� ����� �����

6285&(� 6DPSOH RI ��� UHVSRQGHQWV LQ WKH KLS IUDFWXUH RU VWURNH VXEVDPSOHV WDNHQ IURP D WHOHSKRQH VXUYH\ RI ����� KLJK�ULVN VHQLRUV

IURP WKUHH PDQDJHG FDUH RUJDQL]DWLRQV� FRQGXFWHG EHWZHHQ 0DUFK DQG 'HFHPEHU ���� E\ 035�

127(� 9DOXHV DUH SHUFHQWDJHV� ZLWK VWDQGDUG HUURUV LQ SDUHQWKHVHV�

D $VSHQ DQG .DLVHU &RORUDGR DUH FRPELQHG IRU WKH KLS DQG VWURNH VXEVDPSOHV EHFDXVH RI WKHLU VPDOO VDPSOH VL]HV�

E3HUFHQWDJHV ZLOO VXP WR PRUH WKDQ ��� EHFDXVH VRPH VHQLRUV DUH LQ PXOWLSOH VDPSOH IUDPHV�

F5DFH FDWHJRULHV DUH GLIIHUHQW IURP WKRVH LQ 7DEOH ,,�� EHFDXVH ZH ZHUH XQDEOH WR FRQWURO IRU HWKQLFLW\� DV D UHVXOW RI WKH VPDOO QXPEHU RI

+LVSDQLFV� (WKQLFLW\ LV WKHUHIRUH LJQRUHG DV D FRQWURO YDULDEOH� DQG +LVSDQLFV DUH FODVVLILHG LQWR WKHLU FRUUHVSRQGLQJ UDFH FDWHJRU\�

G$'/ OLPLWDWLRQV LQYROYH WKH QHHG IRU KHOS RU VXSHUYLVLRQ ZLWK WKH ILYH DFWLYLWLHV RI GDLO\ OLYLQJ� EDWKLQJ� HDWLQJ� GUHVVLQJ� WUDQVIHUULQJ� DQG

WRLOHWLQJ� 7KHVH TXHVWLRQV ZHUH DVNHG RI WKH ����� FRPPXQLW\ UHVLGHQWV RQO\�

H3HRSOH ZHUH DVNHG ZKHWKHU WKH\ KDG EHHQ GLDJQRVHG ZLWK DQ\ RI WKH IROORZLQJ FKURQLF FRQGLWLRQV� DUWHULRVFOHURVLV� K\SHUWHQVLRQ� KHDUW

DWWDFN� RWKHU KHDUW GLVHDVH� SUHYLRXV VWURNH� GHSUHVVLRQ� FDQFHU� GLDEHWHV� DUWKULWLV� DVWKPD� SUHYLRXV KLS IUDFWXUH� RU $O]KHLPHU·V RU RWKHU

GHPHQWLD�

 

� WR �� SHUFHQW QRQUHVSRQVH�



2YHU �� SHUFHQW QRQUHVSRQVH�
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�����
�������������� 

(;+,%,7 $��

0$5*,1$/ ())(&7 2) 6(/(&7(' &+$5$&7(5,67,&6 21 7+( 352%$%,/,7< 2) 5(3257,1*

,1$'(48$7( ,1)250$7,21 )25 3/$1 6(/(&7,21� ',66$7,6)$&7,21� 25

81&(57$,17< $%287 $''5(66,1* &203/$,176

�3HUFHQWDJH 3RLQW &KDQJH�

,QGLYLGXDO &KDUDFWHULVWLFV

:KHWKHU D 6HQLRU

5HSRUWV +DYLQJ

,QDGHTXDWH

,QIRUPDWLRQ IRU

6HOHFWLQJ WKH %HVW

0&2

:KHWKHU D 6HQLRU

:RXOG 1RW

5HFRPPHQG 7KHLU

0&2 WR D 6HQLRU

ZLWK 6LPLODU +HDOWK

:KHWKHU D 6HQLRU

+DV 1R &RQFUHWH

3ODQ IRU $GGUHVVLQJ

'LVVDWLVIDFWLRQ ZLWK

0HGLFDO &DUH

$VSHQ 0HPEHU ��� ��� ���

.H\VWRQH 0HPEHU ��� ��� � ���

6XUYH\ &RPSOHWHG E\ D 3UR[\ 5HVSRQGHQW ��� ���

 � ���

6XUYH\ &RPSOHWHG E\ D 5HSUHVHQWDWLYH 3UR[\ � ���


 ���

 � ����




)HPDOH � ��� �� ���

6HOI�5HSRUWHG *RRG +HDOWK ��� ��� � ���

6HOI�5HSRUWHG )DLU +HDOWK ��� ���

 � ���

6HOI�5HSRUWHG 3RRU +HDOWK ���
 ��� ��

$JH �� WR �� <HDUV 2OG ��� ��� ���

$JH �� <HDUV RU 2OGHU ��� � ��� ����




5DFH� %ODFN ��� ��� ���

5DFH� 2WKHU 1RQZKLWH � ��� ��� ���

$QQXDO ,QFRPH� ������� WR ������� � ��� � ���

 � ���

$QQXDO ,QFRPH� 0RUH WKDQ ������� � ��� � ��� � ���

$QQXDO ,QFRPH 9DULDEOH 0LVVLQJ �� � ��� ���

0HGLFDLG &RYHUDJH � ��� � ��� ���

0HGLFDLG 9DULDEOH 0LVVLQJ ���
 � ��� ���


0DUULHG ��� � ��� ���


/LYLQJ $ORQH ��� ��� ���

/LYLQJ $UUDQJHPHQWV 0LVVLQJ � ��� � ��� � ���

� WR � &KURQLF &RQGLWLRQV ��� � ��� � ���

� RU 0RUH &KURQLF &RQGLWLRQV ��� ��� � ���


(GXFDWLRQDO $WWDLQPHQW� +LJK 6FKRRO ��� ��� � ���

(GXFDWLRQDO $WWDLQPHQW� DW /HDVW 6RPH &ROOHJH ��� ��� � ���


/LPLWHG LQ � WR � $FWLYLWLHV RI 'DLO\ /LYLQJ ��� ���

 � ���

$FWLYLW\ RI 'DLO\ /LYLQJ 0HDVXUH 0LVVLQJ ��� ����

 ���

6HOHFWHG LQ WKH $GYDQFHG $JH 5LVN *URXS � ��� ��� � ���

6HOHFWHG LQ WKH +LS )UDFWXUH 5LVN *URXS � ����


 ��� � ���



6HOHFWHG LQ WKH 6WURNH 5LVN *URXS � ��� ��� � ���

$O]KHLPHU·V 'LVHDVH RU 2WKHU 'HPHQWLD � ��� � ��� � ���

&RQVWDQW � ���� � ���� ����

6285&(� 035 WHOHSKRQH VXUYH\ RI ���� VHOHFWHG KLJK�ULVN VHQLRUV LQ WKUHH PDQDJHG FDUH RUJDQL]DWLRQV�

127(� 7KH PDUJLQDO HIIHFWV VKRZQ LQ WKH WDEOH LQGLFDWH WKH SHUFHQWDJH SRLQW FKDQJH LQ D GHSHQGHQW YDULDEOH WKDW

ZRXOG UHVXOW IURP FKDQJLQJ HDFK RI WKH LQGHSHQGHQW YDULDEOHV IURP � WR �� )RU H[DPSOH� LQ WKH ILUVW FROXPQ�

WKH FRHIILFLHQW RQ WKH YDULDEOH $VSHQ VKRZV WKDW D SHUVRQ ZKR ZDV D PHPEHU RI $VSHQ UDWKHU WKDQ .DLVHU

&RORUDGR �WKH H[FOXGHG FDWHJRU\� ZRXOG EH ��� SHUFHQWDJH SRLQWV PRUH OLNHO\ WR UHSRUW KDYLQJ KDG LQDGHTXDWH

LQIRUPDWLRQ IRU VHOHFWLQJ WKH EHVW 0&2� *LYHQ WKH ZD\ WKH GHSHQGHQW YDULDEOHV DUH GHILQHG� D QHJDWLYH VLJQ

RQ D PDUJLQDO HIIHFW ZRXOG UHIOHFW D PRUH GHVLUDEOH VLWXDWLRQ�

�� 9DOXH LV OHVV WKDQ ��� SHUFHQW�


6LJQLILFDQWO\ GLIIHUHQW IURP ]HUR DW WKH ��� OHYHO� WZR�WDLOHG >RU RQH�WDLOHG@ WHVW



6LJQLILFDQWO\ GLIIHUHQW IURP ]HUR DW WKH ��� OHYHO� WZR�WDLOHG >RU RQH�WDLOHG@ WHVW�




6LJQLILFDQWO\ GLIIHUHQW IURP ]HUR DW WKH ��� OHYHO� WZR�WDLOHG >RU RQH�WDLOHG@ WHVW�
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