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The Office of Consumer Affairs
The Office of Consumer Affairs (OCA) links FCS, consumer groups, and FCS

program stakeholders. OCA advises the Under Secretary for Food, Nutrition, and
Consumer Services on consumer and constituent issues and concerns. 

OCA arranges periodic meetings, briefings, and roundtables on USDA and FCS
policy for the public, consumer representatives, and program stakeholders. It provides
public access to a wide range of USDA and FCS documents such as speeches, regula-
tory proposals, and studies, through the Internet and other electronic media, and it
responds to consumer requests for assistance and information on USDA policy and
procedures.

The OCA director reports to the Under Secretary for Food, Nutrition, and
Consumer Services, and receives managerial and administrative support from FCS.

■ Center for Nutrition Policy and Promotion

The Center for Nutrition Policy and Promotion was established in December 1994
to provide direction and coordination for USDA’s nutrition research and policy

activities. The center helps enhance the nutritional status of Americans by linking sci-
entific research to the nutritional needs of the American consumer. It translates nutri-
tion research into information and materials for health professionals, private
companies, and consumers, to increase public knowledge and understanding of the
importance of nutrition.

The Center is an independent resource in USDA, working cooperatively with
other parts of the Department to provide strategic planning and coordination for nutri-
tion policy. The Center’s director reports to the Under Secretary for Food, Nutrition,
and Consumer Services, and receives managerial and administrative support from
FCS. The Center’s funding is $2.2 million for FY 1995.

■ Nutrition Program Fact:
How to apply: People who want to apply for any of the nutrition assis-
tance programs that FCS operates must do so through the appropri-
ate State agency, since the programs are administered at the State
and local levels by various public and private organizations. In gen-
eral, applicants for the largest programs should contact the following
State or local agencies:
■ Food Stamp Program: State welfare agency
■ School Lunch or School Breakfast (free and reduced-price meals):

Neighborhood school or local school authority
■ WIC program: State or local public health office

For programs not listed above, State and local welfare agencies,
health departments, or education agencies can provide information
about what programs are available and how and where to apply.


