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MEMORANDUM FOR: Al Participants in G nnie Mae Prograns

FROM Ceorge S. Anderson, Executive Vice President

SUBJECT: Soldiers’ and Sailors’ Gvil Relief Act

Effective inmmedi ately, G nnie Mae inplenents its authority to
rei mburse issuers for interest shortfalls on loans in connection wth
(1) the April 27, 1999 call up by the President under the authority set
out in 10 USC § 12304 related to the Kosovo crisis, and (2) the call up
pursuant to Executive Oder 13076 for service in Asia.

Provisions of the Soldiers’ and Sailors’ Gvil Relief Act
(“SSCRA") permts the maxi numinterest rate of six percent on nortgage
debt. Issuers nust lower the interest rate to six percent during the
borrower’s active duty. Upon the release of the borrower fromactive
duty, the nortgage interest rate returns to the original contract rate,
or the current rate, where applicable.

To receive a rei nbursenent of interest, the issuer nust
denonstrate that the nortgagor neets the criteria for interest
forgiveness in accordance with the SSCRA and provi de the necessary
docunentation to support the amount of the interest to be paid, as noted
bel ow.

A El i gi bl e Mortgages

The issuer nust receive a witten request fromthe single-famly
or manuf actured home nortgagor stating that the nortgagor is a nmenber of
the United States Mlitary Reserves or National Guard and was called to
active duty, or fromsoneone with authority to make the request on the
service nmenber's behalf (e.g., spouse or attorney). The nortgage nust
be the contractual obligation of the service nmenber as nortgagor or co-
nor t gagor .

| ssuers nust maintain the request and appropriate records in the
nortgage loan file, and a copy in the related pool file for review by
G@nnie Mae or its agent. The issuer is required to determne the
ongoi ng applicability of the SSCRA and the interest



rate forgiveness. |Issuers nust verify and docunment the follow ng
Mlitary Service Informati on when nmaking a determ nati on of the
applicability of the SSCRA

1. date on the Induction Order for entry into mlitary service
(activation date) and the date of the nortgage obligation
(date of nortgage obligation nust pre-date date of call up);

2. rank, branch of service, and service nunber; and
3. pay grade, base service pay, and famly allotnent.

I ssuers will be required to have loan eligibility approved by
A nni e Mae before making a request for reinbursenent. For each
nortgage, the issuer will be required to submt SSCRA loan eligibility
information both in hard copy and electronic formbefore submtting a
request for reinbursenment (see Attachment B). For nortgagors having
served in multiple efforts, the issuer nust submt loan eligibility
information for each mlitary effort. The issuer will be able to
generate a hard copy and the data file for electronic transm ssion of
the SSCRA loan eligibility informati on using the Issuer Information
System (see Section D below for instructions). The issuer will receive
witten approval that the loan is eligible for the rei nbursenent
paymnents.

B. Mont hl'y Pool Accounti ng

Each | oan subject to the SSCRA nust continue to be accounted for
on the HUD 11710A report, Issuer's Mnthly Accounting Report (“Report”).
Attachment A to this nmenorandum provi des conplete details for reporting
paynments on eligible loans. The following is a highlight of those
I nstructions.

Under no circunstance may issuers change the Fixed |nstall nment
Control (“FIC) in Section 1, “Pool Adm nistration”, of the Report for
any | oan on which the interest rate was reduced pursuant to the SSCRA

The issuer has the option to either account for the interest
reduction by the "Non Interest Buydown Method" or the "Interest Buydown
Met hod." Under the Non I nterest Buydown Method, the issuer chooses to
lower the interest rate on an eligible |oan without changing the
schedul ed principal anortization schedule, in the absence of any
instructions to the contrary fromthe Federal Housing Adm ni stration
(“FHA"), the Department of Veterans Affairs (“VA"), the Rural Housing
Service of the Departnment of Agriculture (“RHS"), or the Ofice of
Public and Indian Housing (“PIH). Under this nethod, the only effect
on the Report will be to reflect actual interest collections at the
| oner six percent rate.



As to the Interest Buydown Method, the issuer treats the | oan as an

i nterest buydown, reflecting interest collections on the Report at the
original interest rate and the difference between the two rates is
treated as an interest buydown.

Under either option, issuers nust maintain a subsidiary record by
pool |evel for each eligible |oan that nmakes paynments at the |ower rate
authori zed by the SSCRA. The record nust reflect the pool nunber, the
FHA/ VA/ RHS case nunber, the issuer internal |oan nunber and a nonthly
reconciliation between the actual |oan paynents and the paynents (and
the FIC) reflected on the Report. The issuer nust retain an original or
copy of the record that will permt representatives of G nnie Mae at any
reasonabl e tinme to examne, audit, or request the referenced
i nformation.

I ssuers are rem nded that the difference between the paynent due
on the eligible loan at the original interest rate and at the rate
permtted by the SSCRA are not considered advances by the issuer, and
therefore, cannot be funded by excess funds, as defined in the G nnie
Mae Quides, or by any other funds in the pool P& custodial account.
These paynent shortfalls are not ﬁernitted by the SSCRA to be collected
by lenders at a |ater date fromthe borrower. THE SHORTFALL MUST BE FULLY
FUNDED EACH MONTH QUT CF THE | SSUER S CORPCRATE FUNDS and deposited into the
P& custodial account no later than the 15th day or the 19th day of the
nonth in which the paynent is due for Gnnie Mae | or 1|1, respectively.

C Subm ssi on of Request for Rei nbursenent

Issuers will only be allowed to submt requests for reinbursenent
on a quarterly basis. Requests for reinbursenent are to be submtted on
or after August 10, Novenber 10, February 10, and May 10, which coi ncide
with the nonth following the quarterly [oan |level cycle. A request for
rei mbursenent nust be submitted both in hard copy and via diskette, or
electronically to PriceWaterhouseCoopers (“PWC) through G nnie Mae's
Bul letin Board System (“BBS’) (see Attachnment C). The request nust be
submtted using the format provided by G nnie Mae. The issuer will be
able to generate a hard copy of the SSCRA Quarterly Rei mbursenent
Request and a data file for electronic transm ssion using the |ssuer
Informati on System (“11S"). [If the hard copy request submtted is not
identical with the el ectronic subm ssion, except for the signature, the
rei mbursenent will not be nade until the issuer has corrected the
submi ssi on.

D. Soldiers’ and Sailors' Gvil Relief Act G nnie Mae
Rei nbur senent | nstructions

Currently, G nnie Mae is enhancing its issuer pool and | oan
reporting software package, the IS, to facilitate the SSCRA i nterest
rei mbursenent approval and request process for these new efforts. The
enhanced I1S software, along with detail ed rel ease notes and
instructions, will be distributed to all issuers currently utilizing the
I1S software no later than May 17, 1999. For those issuers not
currently utilizing the 11S software, a copy of the software may be
requested by contacting the G nnie Mae Hotline at 1-888-G NNl E4, Option
2. The software, which is provided to G nnie Mie issuers free of
charge, will capture the required SSCRA data itens and generate the
SSCRA | oan eligibility informati on and the SSCRA | oan eligibility



information data file(s) and hard copies that are required to be
approved before a reinbursenment request may be processed. Additionally,
the 1S wll generate the SSCRA Quarterly Rei nbursenment Request data
file and the hard copies that are required to be submtted to initiate
the quarterly rei nbursenent process.

I f you have any questions regarding this nmenorandum or if you
need assi stance with the SSCRA program please contact the G nnie Me
Hotline at 1-888-G NNl E4, Option 4.

Attachnents



Attachnent A

Soldier's and Sailors' Cvil Relief Act
Mont hly Accounting Report Procedures

This Attachnent provides issuers with instructions on howto
prepare formHUD 11710-A, “lssuer's Mnthly Accounting Report”, to
account for |loans subject to the Soldiers' and Sailors' Gvil Relief Act
(“SSCRA’). Issuers have the option to use either the Non Interest
Buydown Met hod or the Interest Buydown Method. A subsidiary record nust
be mai ntained for each eligible | oan where paynents are accepted at the
| ower rate authorized by the SSCRA

A Non | nterest Buydown Method

1. Section 1, Line A° Do not change the previously reported Fixed
Installment Control (“FIC) in either Sections 1 or 1-A

2. Section 1, Line B.1. "Installnent Collections”, "Pool
Interest”. Show the amount of interest actually collected at
the reduced rate.

3. Section 1, Line C "Qher Pool Interest". Enter the difference
between the interest due at the | oan contract rate, and the
reduced rate provided by the SSCRA

4, Section 1A Block A See instruction for ItemA 1.
above.

5. Section 1-A Block B. The interest anobunt shown in the bl ock
must be the interest rate due at the | oan contract rate.

6. Liquidations (formHUD 11710-E).

a. Interest due. For an eligible |loan, use the interest rate
to which the | oan has been reduced. |In the nonth a | oan
is renoved froma pool, the anount of interest shortfall
(the difference between the | oan contract rate and the
reduced rate provided by the SSCRA) nust be shown in
Section 1, Line C ("other interest") on formHUD 11710- A

Interest due at the reduced rate will be entered on
Section 1, Line B.3.

b. Principal remtted. Use the nortgage constant at the
original note anortization rate.




B. Interest Buydown Met hod

1. Section 1, Line A° Do not change the previously reported
Fi xed Installment Control (FIC) in either Sections 1 or

1- A

2. Section 1, Line B.1. "Installnent Collections", "Pool
Interest". Show the anmount due at the original contract
rate.

3. Section 1-A, Block A See instructions for ItemB. 1.
above.

4, Section 1-A, Block B. The interest amount shown in this
bl ock nust be the interest rate due at the | oan contract
rate.

5. Liquidations (formHUD 11710-E). No change to
instructions for |oans not subject to the SSCRA

C. Miintaining Subsidiary Records

Under either option, issuers nmust nmaintain a subsidiary record, by
pool |evel, for each eligible |oan where paynents are accepted at the
lower rate authorized by the SSCRA. The record nust show the pool
nunber, the FHA, VA or RHS case nunber, and the nonthly reconciliation
bet ween the actual |oan paynents and the paynents (and the FIC shown on
formHUD 11710-A. The issuer nust retain an original or copy of the
record that will enable representatives of Gnnie Mae, at any reasonabl e
tinme, to examne, audit, or request the referenced information.



SSCRA LOAN ELIGIBILITY INFORMATION
Attached copy of military orders evidencing borrower's active federal duty status. Theissuer must highlight the
following information on the military orders. (1) the military action or effort, and (2) reservist call to
active duty.

I. Issuer Information

1. Issuer number (4 digits): -
2. Issuer name:

3. Issuer mailing address:

4, Pool number:

Il. Borrower Information

5. FHA/N A/IRHS/PIH case number:
6. I ssuer loan number

7. Borrower's full name:

8. Borrower's Social Security humber:
9. Property address:

10. Note rate:

11. Date of first payment, per Note:

I11. United States Military Reserve or National Guard Information

12. Military Effort:

13. Active federa duty start date:

14, Expected release date:

15. Date of request for relief by borrower:

16. Military Orders Verified: Yes( ) No()

| hereby certify that | have verified and documented that the above borrower is entitled to the interest rate forgiveness under the
Soldiers and Sailors Civil Relief Act. By signing this statement, | hereby certify that the information contained herein and
electronically transmitted as part of this request is true and accurate to the best of my knowledge and belief.

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil pendties (18
U.S.C. 1001, 1010, 1012;31 U.S.C. 3729, 3802)



BY:

Authorized Signature Telephone Number (include Area Code)

Date:

Printed Name

Title

The aboveinformation must be submitted and approved by Ginnie Mae prior to submitting a request for
reimbursement. Please submit thisinformation to Government National Mortgage Association, ¢/o
PricewaterhouseCoopers, ATTN: Pool Reporting Group- SSCRA, 12902 Federal System Park Drive, Fairfax, VA
22033-4412.



Issuer Name:

SSCRA QUARTERLY RElI MBURSEMENT REQUEST

Issuer Number:

Issuer Contact Name:

Telephone Number:

Quarter Ending:

CASE POOL
NUMBER NUMBER
1.

2.

3.

4.

5.

TOTAL

NOTE
| NTEREST
RATE

DI FFERENCE

DUE DATE OF

BETWEEN NOTE CCOLLECTI ON

RATE AND 6%

RECEI VED

TOTAL

PAYMENT

RECEI
(P&l

VED
O\LY)

AMOUNT OF
I NTEREST DUE
AT NOTE RATE

| hereby certify that | have verified and documented that the above borrower(s) is entitled to the interest rate forgiveness under the Soldiers

and Sailors Civil Relief Act.

By signing this request, | hereby certify that the information contained herein and electronically transmitted is true and accurate to the best

of my knowledge and belief.

Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil pendties (18 U.S.C. 1001,
1010, 1012;31 U.S.C. 3729, 3802)

BY:

(Authorized Signature)

(including Area Code):

(Printed Name and Title)

Telephone Number

Date:

SCHEDULED
PRI NCI PAL
APPLIED T
LOAN



This form must be received by Government National Mortgage Association, ¢/o PricewaterhouseCoopers, Attn:
Pool Reporting Group - SSCRA, 12902 Federal Systems Park Drive, Fairfax, VA 22033-4412.
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