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= ADR 5 avaitable at all stapes of the complaint process.
. Complaint may be dismissed on procedural grounds;
&g, fnils to state a claim, fails to comply with applicable
time: limits, mooiness, e, (sec 29 CFR Section 1614107}

EEO POLICY

The Department of Energy does not discrimi-
nate on the basis of rece, celor, sex (including
sexruil harasment), reliplon, national origin, age,
disability (physical or mental), sexual orientation,
reprisal, or any other non-merit factor. We are
committed to equal employment opportunicy
principles and practices 10’ all of our management
decisions and personnel practices.

The Department is committed to providing
equal employiment opportunity; eliminating
discrimination in employvment; and maintaining
an enwironment that i free from any form of
pratubited discrimanation. The Department will
provide: a proampt, fair and mpartial review; and

adjudication of any alleganion of discrimination,

# % koo ke oR

For additional information, contact:

The Office of Civil Rights and Diversity
(202) 586-2218
Fax (202} 586-)5888

Sexual Harasament Hotline
(202 5836-2220

Msability Accommeadarion (Computer and
Telecommumicatons) in the Office of
Information Management

[202) 586-8028

web: hp:/ Swwwhredoe gov/ed/index. homl
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LS. Department of Enerpy
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EEO
COMPLAINTS
PROCESSING




EE

A DOE employee o applicant for Federal
employment may institute an EEQ complant if
that employee or applicant believes that he/she
has been discriminated against based on one or
more of these factors.

RACE

COLOR.

SEX (INCLUDING SEXUAL HAR ASSMENT)
RELIGION

NATIOMNAL ORIGIN

AGE

DISABILITY (PHYSICAL OR MENTAL)
SEXUAL ORIENTATION®*

REPRISAL

STEP ONE
[NEO AL

It you believe that you have been the victim of
discrimination in vour work or through the
emplovanent proces, you must contact an EEO
counselor within 45 days of the cccurtence of
the allegéd diserimination. The Counselor will
advise you of your nghts (inclading mediation)
and wall conduct an informal inguiry regarding
your allegation. During this dme, the Counse-
lor will attempt to resalve the complaint.

The Counselor will isue a Notice of Final

Interview within 30 days of your initial contact,

and in certain instances; up to 90 days of your
initial contace You will have 15 days from vour
receipt of that notice o decide whether you
wish 1o file a formal complaint.

* Prohibited by DOE policy.

STEP TWO
FORMAL COMPLAINT

After completing the informal process, you may
decide to file a formal complant, You must file
your complaint wichin 15 days of vour receipt
of the Notice of Final Interview. You may send
your comnplaint to one of the individuals named
in the Nonice of Final Interview. Although you
may uie [MOE Form 1600.1 to filé & formal
complant, it 15 not specifically required.

You may choose to include a letter or any other
supportng materials with your complaine. You
can obtain this form from the Department’s
Ofice of Cival Rights, if you did niot receive
one with your MNotice of Final Interview.

Nour complamt most be spocific, and limited
only to those matters that vou previously
discussed with the EEQ Counselor. You will
receive written acknowledgment of receipt of
your complaint. It will inform you of the date
that your compliint was filed, This date will be
used for calcalating the processing times rel-
evant 1o the formal proces.

If your complaing is accepred for processng, an
impartial investigation will be ordered. The
Department will insure that it 13 a thorough and
fair investiganon and is completed within 180
days from the dace yvou Aled your formal
complamt,

Durning this period the Departmient alsoowill
attempt to settle your complaing through
mediation and will provide you with a copy of
the investigative file.

Within 30 days of your receipt of these
materials, vou may request either an EECC
hearing or an immediate final agency decision
from the Department. If vou request a hear-
ing, the EEOCs Admaristrative Judge will
igsne the final decizsion.

If you fail te respond or request an immediate
final decision, the Department will isue a
decision based on its review of the investiga-
ove report and complaine file. The Depart-
ment will issue it decision within 60 days of
WOUT TedpUiest,

It you request a heanng from the EEOC, an
Administranve Judge will conduce a hearing
and issue a decision on your complaint, The
Judge must complete this process within 180
days from receipt of the agency file.

The Department, within 40 days of i
receipt of the Adminsstrabive Judge’s decision,
muist issue its final order. The order miast state
whether or not the Department will fully
itnplement the decision. If the order states
that the Department will nor, the Department
must file an appeal with EEOC at the same
tintie it issues ibs final order. If the Department
does not take any acton, the Judge's Gndings aid
any ordered relief become the final decision.

If vou reguested the Deépartment to issue a
final decision without a hearmg, you may
appeal the Department® decision o the
EEOQC within 30 days of receipt. You may
file a civil action in U.S. District Court within
90 davs of your receipt of the final decizion.



