
ANNUAL FEDEML EQUAL EMPLOYMENT OPPORTUNITY
STAT]STICAL REPORT OF DISCRIMINATION COMPLAINTS

PERIOD BEGINS OCTOBER lST AND ENDS SEPTEMBER

DEPARTMENT. lmmigration and Naturaliatjon SeMce

COUNSELING
571 A. ToTALNUMBERoFTNDTvTDUALscouNSELED

314 1. NUMBER oF rNDrvrDUALs couNsELEDwrrHrN 30 DAys

219 2. NUMBER oF lNDlvrDuALs couNSELED wrrHrN 3l To go DAys

36 3. NUMBERoFTNDTvTDUALscouNsELEDBEyoNDgoDAys

2 4. NuMBER oF rNDrvlDUALs couNsELED DUETo REMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

1. NEWSTAFF.TOTAL

C, NON.ADR SETTLEMENTS WITH NON-MONETARY BENEFITS

a. STAFF RECEIVING REOUIRED

STAFF RECEIVING 8 OR MORE

HOURS, USUALLY GIVEN TO

A. COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

418 B. coMPLATNTsFTLED

1647 D.ToTALcoMpLAlNTs(sumoftinesA+B+c)

1490 E. coMpLArNTs rN LINE D THAT wERE Nor coNsoLrDArED

375 F. coMpLArNTs rN L'NE E cLosED DURTNG REpoRT pERroD

157 G.coMpLATNTSTNLTNEDTHATWERE coNsoLtDATED

87 H. coMpLATNTsTNLTNEGcLosEDDURTNGREpoRTpERToD

1185 r .  coMpLATNTsoNHANDATTHEENDoFTHE
REPORTING PERIOD (Line D - (sum of Lin6 F+H))

377 J. rNDrvrDuALS FTLTNG coMpLArNTs

74 K. NuMBERoFJorNTpRocESsrNGUNrrsFRoM

STAFF RECEIVING REOUIRED

STAFF RECEIVING 32 OR

1, DOESTHE EEO DIRECTOR REPORT

2. IF NO. WHO DOES THE EEO DIRECTOR REPORT TO?

George H. Bohlinger lll

TIrLE: Excecutive Associate Commissioner, Office of Management

B. STAFF TRAINING

RCS NUMBER 028&EEGN



PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILED

ISSUES OF
ALLEGED

DISCRIMINATION

BAST OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPNSAL sEx NATIONAI ORIGIN EAUAL AGE DISABIUTY TOTAL

BASES

BY ISSUE

TOTAL

COMPLAINTS

BYISSUE

<<NEW>>

TOTAL

COMPLAINANTS

BY ISSUE

<<NEW>>

AMER- IND6N/

NATIVS

AMR AShN

PAClftc

ISIANDEI

BUCK WHE M&8 FME BSPANIC OM fsMr MNAL PHYSIru

A, APrcNTMENTruRE 1 0 0 0 1 0 1 0 0 o J

ASSIGNMENTOF DUTIS 0 38 1 8 J 0 5 l 1 5 '12 2 140 63

0 0 1 0 2 'I 0 t 0 0 't6
1 l t 0

D. @NVN$ON rc ruLL TIME o 0 0 0 0 0 0 0 0 0 o 0 o o o n o

E. DISCIPLINARY AMON 0 0 33 23 0 't'l o o 0 4 7 98 71 71

DWOTION 1 6 0 0 0 0 0 0 0 4 4

ruPruMAND o u 12 0 4 5 0 1 29

0 1 2 0 0 0 I 0 0 2 25 1 5 '15

0 0 1 3 0 0 1 3 1 3 0 1 0 31 23 23

i. Letteroflnstruction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

d Refor€d to OPR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Oral Reprlmand 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

F, DWY HOUS
1 1 u 0 7 0 0 20 1 6 t a

]. EVALUATON/APPMISL
2 o 2 1 13 4 o 2 4 45 30

fl, MMNATIOMffi
0 0 0 0 0 0 0 0 0 3 t

l|&SSMBT
2 50 21 7 0 61 29 g o 5 37 1 3 278 197 172

NOISqUA 2 50 21 7 61 23 27 o 5 37 t 3 265 1U 163

,, MEDISLMMINATION 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o o

0 0 0 0 0 2 0 0 0 0 0 0 0 4 2

2 35 o 41 1 4 13 4 45 1 0 1 1 210 107 Y5

0 0 0 5 0 4 1 0 0 0 0 0 1 3 7 6

0 0 0 3 0 2 0 0 2 0 0 0 0 I 4 3

I. D|xg@ 0 0 0 2 0 0 2 1 0 0 0 0 0 0 3 J

], REINSTATEMENT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

P. RETIREMEN1 0 0 0 0 0 '| 0 0 0 U 5

]. TEUNATION 0 0 1 0 0 20 8 I

I. TEWY@NDNONS Of WPLOYMENI 4 2 7 2'l t 42 20 22 A 1 6 22 4 4 174 57 49

i. TME ANO AMENDANCE 2 3 0 0 7 0 2 0 2 2 0 0 25 18 't5

- ruINIIG 0 0 o 1 3 12 3 0 0 1 42 30 27

l .oTHn{|ks8lb)

OPR ln, n n o n n n n n n n o n n n o o n
r. Erroneous Infomatlon 0 0 0 0 0 0 0 0 0 0 0 0 0

Porfman@ lmgovemnt PIan 0 1 2 0 0 0 0 0 0 0 0 2
.. SAPPS@E 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0 0

Bonefts 0 0 0 0 0 0 0 0 0 0 u 0 0 u 0 0 0

bT[ ISSM BY BASES l 4 1E 144 150 1 9 1 4 269 96 98 53 31 0 o 139 32 37

IOTAL COMPLAINTS FILED BY BASES 1 1 1 5 108 1 A I 199 94 92 47 28 0 0 103 22 30

|OTAL COMPLA.INANTS BY BASES 9 13 89 109 4 180 77 71 4 1 23 u 0 9 l 17 22

EEOC FORM 462 (REVISED MAY 2OO2}



PART V - SUMMARY OF CLOSURES BY STATUTE
A. 5I A I U I b (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

439 1. TITLE Vtl

122 2. AGE DtsRtMtNATtoN tN EMpLoyMENT Acr (ADEA)

93 3. REHABILITATION ACT

0 4. EQUALPAYACT(EPA)

B. TOTALBYSTATUTES

654 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+42+A3+A4)

PART VI SUMMARY OF CLOSURES BY CATEGORY

A. TOTAL NUMBER OF CLOSURES 0+2+3)

TOTAL

NIIMRDR

IOTAL

DAYS

AVERAGE

DAYS

462 399545 864.82
1. WITHDRAWALS 31 24742 796.13

2. SETTLEMENTS 82 45536 555.32

3. FINALAGENCY DECISIONS {Brc ' 349 329267 943.46

B. FINAL AGENCY DECISIONS W'THOUT AN ADMINISTRATIVE JUDGE DECISION n+2+3\ 224 170947

1. FINDING DISCRIMINATION 4 4263 1065.75

2. FINDING NO DISCRIMINATION 120 94200 785.00

3. DISMISSAL OF COMPLAINTS 100 72484 724.84

C. FINAL AGENCY ACTIONS T/Y'7HAN ADMINISTRATIVE JUDGE 'AJ) DECISION n+2+3\
't25 158320

1. AJ DECISION FULLY IMPLEMENTED (a+b)
't11 143919

(a) FINDING DISCRIMINATION 6 8400 1400.00

(b) FINDING NO DISCRIMINATION 105 135519 1290.66

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) o 9981

(a) FINDING DISCRIMINATION (i+ii+ii i) 6 9981 1663.50

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 'to20 0.00

i i. AGENCY APPEALED REMEDY BUT NOT FINDING 6 8961 1493.50

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

{b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 8 4420 552.50

EEOC FORM ,162 (REVISED MAY 2002)

20-Jun-2002



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

C. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 92

B. CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

26 g 346872.00
1 0 $ 296787.00

2.  LUMPSUMPAYMENT 1 6 q 50085.00

C. CLOSURES WITH NON-MONETARY BENEFITS 1 9

D. CLOSURES WITH COMPENSATORY DAMAGES 23 F, 246512.26

CLOSURES WITH ATTORNEY'S FEES AND COSTS 34 * 329571.29

ryPES OF CORRECTIVE ACTION

NUMBERWITH

MONETARY BENEFITS

NUMBERWITH

NON-MONETARY BENEFITI

1. HIRE 0 0
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 0

2. PROMOTION 7 5

a. RETROACTIVE 7 2
b. NON-RETROACTIVE 0 3

3. DISCIPLINARYACTION 6 5
a.  RESCINDED 6 5
b. MODIFIED 0 0

4. REINSTATEMENT 2 3

5. REASSIGNMENT 3 1

6. PERFORMANCE EVALUATION MODIFIED 1 4

7. PERSONNEL FILE PURGED OFADVERSE MATERIAL 0 18

8. ACCOMMODATION 2 1 3

9, TRAINING/TUITION/ETC. 2 5

10. LEAVE RESTORED 3 3

11. Inspection Report Not Used 0 0

12. Post a Notice 0 6

13. Performance Award 0 0
EEOC FORM 462 (REVISED APRIL 2OO2)



PART V]II SUMMARY OF PENDING COMPLAINTS BY CATEGORY

TOTAL COMPLAINTS PENDING (SAME AS PART ll Line l) (1+2+3+4)

NUMtJEK

PENDING

NUMBER

OF DAYS

AVERAGE

DAYS

NUMBER OF DAYS PENDING
FOR OLDEST CASE

1 185 874281

1. COMPLAINTS PENDING WRITTEN NOTIFICATION 200 29487 147.M 4372

Z. COMPLAINTS PENDING IN INVESTIGATION 171 45889 268.36 381 1

3. COMPLAINTS PENDING IN HEARINGS 470 469030 997.94 12124

I. COMPLAINTS PENDING A FINALAGENCY DECISION 344 329875 958.94 13750

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE DAYS

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 314 80104
1. INVESTIGATIONS COMPLETED BYAGENCYPERSONNEL (a+b+c) 0 0 0.00

a. INVESTIGATIONS COMPLETED lN 180 DAYS OR LESS
0 0 0.00

b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS 0 0 0.00
c.INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 0 0 0.00

2. COST OF AGENCY INVESTIGATIONS
0.00

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 314 80104 255.11
a. INVESTIGATIONS COMPLETED lN 180 DAYS OR LESS 131 1 7 1 1 2 130.63
b. INVESTIGATIONS COMPLETED IN 181 .360 DAYS

126 27583 218.91
c. INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 57 3909 621.21

4, COST OF CONTMCTOR INVESTIGATIONS
943645.67

EEOC FORM 462 (REVTSED JUNE 2002)

25-Jun-2O02



PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE (PRE-CoMPLAINT)

COMPLAINTS COMPLAINANTS DAYS IAVERAGE DAYS
q. ADR PENDING FROM PREVIOUS REPORTING PERIOD 37 37

3, INDIVIDUALS COUNSELED THROUGH ADR 0 0

ADRACTIONS FOR CURRENT REPORTING PERIOD
1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY
4. TOTAL ACCFPTFD INTO ADFI

571 571
312 312

1
258 257

D. RESOURCES USED 11+2+3+4+5+6+7) 258 257

,,
J .

INHOUSE

ANOTHER FEDEML AGENCY

PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGSUNIVERSIW PERSONNEL

MULTIPLE RESOURCES USED (Please specify)
5.
6.
7.

33 33

225 224

0 n

0

:. ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+11+12) 258 257 13008 50.42

1. MEDIATION
2. sETrLruenl coNFERENcES
3. ERRw NEUTRAL EVALUATToNS
4.recrrrxonc

5. FACILITATION
6. onaguosruaru
7. tr,tlrul-rRtnts
s.peenREVtEw
L MULTIPLE TECHNIQUES USED (Please speciry)

10.
't1.

12.

28 257 13008 50.42

0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS ryERAGE DAYS
1. TOTAL CLOSED (a+b+c+d+e+o

a. SETTLEMENTS WITH BENEFITS lumetaryand N*mmetary)
b. No roRnanL CoMPLATNT FILED
C.NORESOLUTION

d. withdrawal

f.

OPFN INVFNTORY. ADR PFNDING

256 zJc 17221 67.27

86 85 6144 71.44
41 41 2878 70.20

129 129 8199 63.56

39 39 2145 55.00

3. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

MONFTARY (INSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEES AND COSTS

e. SpsialA.tAward

t.
d

5 5 $ 8839.00

0 0 t 0.00

1 1 $ 239.V

2 t 2600.m

2 2 s 00@.m

0 0 $ 0.@

$

$

2. NON-MONETARY (|NSERT TOTAL)

a.  NEWHIRES

b, PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS

g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY

1. Leave

k. Better Communication Methods

1 Rating/DisciplinaryAciionChange

60 85

2 2

2 2
0 0

I I

l 2 12

4 4

10 10

21 21
1

t0 9
0 0
16 16

EEOC FORM 462 (REV|SED JUNE 2002)

2O-Jun-2002



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS AVEMGE DAYS
\. ADR PENDING FROM PREVIOUS REPORTING PERIOD
' .  AUK AI, I  I (JNS FUK UUKKtrN I  KE}'UK I  INU I 'EKIUU

1 .
2.
3.
4.

ADR OFFERED
REJECTED BY COMPLAINANT
REJECTED BY AGENCY

TOTAL ACCEPTED INTO ADR

1 7

o o
0 0

17 't3

RESOURCESUSED /1+2+3+4+s+6+7I 1 7 ' t3

1 .
z.
J .

INHOUSE

ANOTHER FEDERALAGENCY

PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEAJNIVERSITY PERSONNEL
MULTIPLE RESOURCES USED (Please speciff)4.

)-
6.

0 0

t3

0 0

0 0

). ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+1'l+ 12) 1 7 't3 641

1. MEDIATION
2. SETTLEMENT CoNFERENCES
3. Enntv rueutRlL EVALUATIoNS
4. FAcrFtttotne

5, FACILITATION
6'oMguostuan
7. ttrtiltt-lRAt_S
8.peenRevtew
9. MULTIPLE TECHNIQUES USED (Please specify)

10.
11 .
12.

1 7 13 64'l 37.71

0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0.00

0 0 0 0.m

0 0 0 0.00

0 0 0 0.m
0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS VERAGE DAYS

1. TOTAL CLOSED (a+b+Gld+e+O

a. SETTLEMENTS WITH BENEFITS (Mmetary and tlomonetary)

b. wttnoRawn- FRoM EEo PRocEss
C.NORESOLUTION

d.

f

2. OPEN TNVENTORY -ADR PENDING

t 6 13 507 33.80

4 162 27.OO

0 0 0 0.(x)

I 9 345 38.33

175 35.00

BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOTJNT

1. MONETARY (TNSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS

e. QSI

t

16200.00

0 $ 0.00

0 0 $ 0.00

1200.m

2 15000.00

0 0 0.00

2. NON-MONETARY (INSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

€, TMNSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY

i Reassignment
k, Performance Rating
I

3

0 0

0 0

0 o

0 0

0 0

0 0

0

0 0

2 1

EEOC FORM 462 (REVISEO JUNE 2002)
2$Jun-2002



PART XIl SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

A. BASIC ADR ORIENTAT]ON TRAINING
NUMBER TRAINED

Ir. lrranruncens 5735 '1210

lz. lenaelovees 29952 3348

NUMBER
B. EMPLOYEES THAT CAN PARTICIPATE IN ADR 35687

C. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME

2. PARTTIME

3. COLLATERALDUTY

NUMBER
182

4

0

178

D. ADR FUNDING SPENT
AMOUNT

S 240260.75

CERTIFICATION AND CONTACT INFORMATION

certify that the EEO complaint data contained on this report,
leport of Discrimination Complaints, for the reporting period

ryPED NAME AND TITLE OF CERTIFYING OFFICIAL:

EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical

October 1, 2001 through September 30, 2002 are accurate and complete.

'IGNATURE OF CERTIFYING OFFICIAL:

rypED NAME AND TTTLE oF pREpAREs; Chrystal R Rivera, EEO Manager

'IGNATURE OF PREPARER:

>erc. 
'l1l1f2o02 

TELEpHoNE NUMeea: 202-514-2732 E-y41s. chrystal.r.rivera@usdoj.gov

fhis repod is due to the following address on or before October 31st:

u.s.Equal Employment Oppoftunity Commission

Office of Federal Operations

Fe d eral Sector P rogra m s

1801 L Street, NW
Wachinatnn De 2n6n7

EEOC FORM 462 (REV|SED MAY 2002)



Appendix A - Gomrnents

Part 3
Data is accrirate; there are forer agency oounselors than in FY01.
18 e&erierrced contract investigdors will receive required8 hour baining by end of calerdar year 02.

Part 6
Data is accurate.

Part 7
Data is accurate.
Data is accurate.

Part 8
Data is acarrate.
Data is accilEte-

Part 10
Data is accurate.
Data is accurate
Data is accurate. More mediations occuned in FY02.
Data is accurate. More individuals used the ADRlmediation process in FY02.
Data is accurate. The ADR program was rxne heavily utilized in FY02.
Data is acqJrate. More indMduals utilized the ADR program in FY02.
Data is accurate. More comdaints were settled via ADR in FY02.
Data is accrirate. More complaints were setded via ADR in FY02.
Data is accurate.
Data isacorate.
Data is accurate.
Datia is accurate.
Data is accurate.
Data is accurate.
Data is accurate.
Data is accurate.
Data is accurate.
Data is accxlrate.

Part 11
Data is acanrate.
Data is acc|Jrate.
Data is accurate.
Data is accurate,
Data is accurate.
Data is accurate.
Data is accurate.
Data is mrrate.
Data is accurate.
Data is accurate.

Part12
Web{ased EEO ADR tsaining is available on-line for all employees.


