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Settlement Agreement
Between the United States Department of Justice
and the
Police Department of Anycity, U.S.

1. This Settlement Agreement is entered into by the United States Department of Justice
(DOJ) and the Anycity, U.S., Police Department (APD). This Agreement resolves a
complaint filed with the Department of Justice (no. 000-00-0) alleging that officers of the
Anycity Police Department engaged in racially discriminatory conduct, in violation of Title VI
of the Civil Rights Act of 1964, 42 U.S.C. § 2000d.

2. The purpose of this Agreement is to provide for a cooperative effort by the Department
of Justice and the Anycity Police Department to promote the use of management practices by
the APD that ensure that law enforcement is carried out in a nondiscriminatory manner.

3. The effective date of this Agreement is the date of the last signature below. The
Agreement shall remain in effect for three years, except as follows. The Agreement shall
remain in effect beyond the three-year period for the purpose of the Anycity Police
Department submitting the final update report to the Department of Justice required by
paragraph 10 of this Agreement, and the Agreement shall terminate in this regard as of the
date the Department of Justice provides written confirmation to the Police Department that the
final update report includes the requisite information and has met the terms of the Agreement.

4. Title VI of the Civil Rights Act of 1964 prohibits law enforcement agencies and other
entities that receive Federal financial assistance from conducting their programs or activities in
a manner that discriminates on the basis of race, color, or national origin. The Anycity Police
Department is a recipient of Federal financial assistance from the Department of Justice and is
subject to the provisions of Title VI.

5. The Anycity Police Department is committed to carrying out its law enforcement
responsibilities in a nondiscriminatory manner, in accord with the requirements of Title VI.
By entering into this Agreement, the Police Department does not admit to any violation of
Title VI.



6. This Settlement Agreement is effectuated pursuant to the authority granted the
Department of Justice, under Title VI, to investigate administrative complaints alleging
discrimination in the provision of services by law enforcement agencies and their officers and
to seek to resolve such complaints using voluntary, nonadversarial means. 28 C.F.R. Pt. 42,
Subpts. C and D. Entry of this Agreement does not preclude the Department of Justice from
carrying out its law enforcement duties under Title VI should a new complaint be filed with
the Department of Justice against the Anycity Police Department or should it determine that a
compliance review is necessary; however, any such investigation shall be conducted with due
regard for the purpose and terms of this Agreement.

7. The Anycity Police Department will ensure that all sworn officers and other employees
are fully aware of the commitment of the Police Department to carry out all law enforcement
activities in a nondiscriminatory manner, in accord with the requirements of Title VI. The
Police Department shall issue and distribute to all officers and employees the statement of
policy against discrimination attached hereto as Appendix A [draft to be prepared by the Police
Department and then attached after it is agreed to by DOJ]. Within ten days of the effective
date of this Agreement, a written copy of the policy shall be distributed to each officer and
employee, and the policy shall be read at roll-call for all shifts. In addition, the policy shall be
conspicuously posted at all police stations on bulletin boards accessible to the general public
and bulletin boards used for internal notices to officers and employees.

8. Training - The Police Department will take the following measures to enable officers
and other employees to carry out their duties with skill and understanding in working with the
members of diverse communities in the City and to promote free and open communication
between law enforcement officers and community members.

A. The Police Department shall develop a comprehensive training program for all
officers in cultural diversity, integrity and ethics, and verbal de-escalation
techniques as an alternative to the use of force. Cultural diversity training shall
include training on how to relate to persons from different racial, ethnic, and
religious groups, and persons of the opposite sex, and shall include training in
communications skills and avoiding improper racial, ethnic, and sexual
communications. Training on verbal de-escalation techniques shall be integrated
into all training that implicates the use of force, and shall include specific
examples of situations that do not require the use of force but may be
mishandled resulting in force being used. Training on these subjects shall be
part of the academy training curriculum and shall occur at the beginning of the
academy curriculum so as to serve as a foundation for all other classes. Post-
academy training in cultural diversity, and integrity and ethics, shall be given to
officers at least annually.

B. Preparations for the initial training program will commence within 30 days of
the effective date of this Agreement and will be completed within 180 days of
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this Agreement. It will consist of three full days of training. The entire force
of police officers, including all supervisors and management staff, will
participate in the training.

The Police Department will conduct repeat programs of the initial three-day
training program at least every six months, for the duration of this Agreement,
for those officers who have not previously received this training. In the
interim, the APD will distribute training materials and guidance to employees
who will be scheduled for the repeat programs so that they will have knowledge
of the substance of the programs. All police officers and other personnel who
work with the public are required to complete this training while either in the
police academy or within six months of assuming such responsibilities.

The Police Department will also conduct annual one-day training update
seminars for employees previously trained. The update seminars will include
opportunities for face-to-face dialogues involving an interchange of ideas,
experiences, and solutions to problems in an equal opportunity context. Such
seminars will include such topics as an update on recent case law and concerns
related to police misconduct and nondiscriminatory provision of law
enforcement services and activities.

The Police Department will notify the DOJ of the APD’s selection of the
contractor(s) or other provider to assist in the design and implementation of the
training programs set forth above. The DOJ will, at its option, confer with
those responsible for the design, implementation, and continuity of such training
programs. For initial training, the APD agrees to submit training program
outlines, sample materials to be provided to trainers and program trainees, and
the questionnaires to be used for evaluating the trainees’ understanding of the
contents of the training programs to the DOJ for review and approval 30 days
prior to the commencement of training. For the annual update seminar, the
APD will likewise provide the DOJ with any revisions to such materials for its
approval before implementing the revisions. The APD agrees that DOJ
representatives may attend scheduled training sessions and will inform DOJ of
scheduled training locations, dates, and times.

The Police Department shall review its existing training programs that it may
wish to continue to provide (to the extent they are not contained in the programs
covered in the preceding paragraphs) in cultural diversity, integrity and ethics,
verbal de-escalation techniques, and the complaint/commendation process, to
ensure that the standards and provisions set forth above are satisfied, and shall
make modifications as necessary and appropriate. This review shall provide for
ongoing input from minority community leaders and organizations.
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The review conducted by the Police Department pursuant to Section 8.F, above,
shall also allow for ongoing input by the Department of Justice. Within 45 days
of the effective date of this Agreement, the Police Department shall provide to
the Department of Justice a detailed description of existing training programs it
wishes to continue in cultural diversity, integrity and ethics, verbal de-escalation
techniques, and the complaint adjudication process. Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for DOJ
review and comment. The Department of Justice shall review the information
provided on existing programs and processes, and proposed modifications, and
promptly provide written comments. Within 30 days of receiving such
comments, the Police Department shall respond in writing to the Department of
Justice setting forth in detail any modifications that will be implemented
(including the timetable for implementation), and providing specific reasons for
any decision to decline to implement (in whole or in part) any modifications
recommended by the Department of Justice.

9. Complaint/Commendation Process - The Police Department shall ensure that it has in

place a process by which persons may submit complaints or commendations about police
officers and other Police Department employees is fully accessible to all persons, simple to
use, fair, and effective.

A.

Displays in police station lobbies and City Hall shall provide information on the
complaint/commendation process and relevant forms; information Kits
containing a written description of the complaint/ commendation process and
relevant forms shall be distributed to community leaders and organizations;
explanatory materials and forms shall be prepared in those languages other than
English spoken by residents of the City; provision shall be made for receiving
complaints and commendations by telephone, mail, and facsimile transmission
(in addition to in-person filings); and complaints may be filed by an individual
other than the alleged victim of misconduct. All officers and employees shall
be trained regarding the complaint/commendation process.

Complaints shall be investigated and adjudicated in a fair and unbiased manner.
The complainant shall be interviewed, except in the most limited circumstances,
€.0., she or he cannot be located or the conduct of the interview would conflict
with an ongoing criminal investigation. Within a reasonable period of time
following the adjudication of a complaint, the complainant shall be advised by
letter of the adjudicatory result including a summary of the reasons for the
decision.

Within 60 days of the effective date of this Agreement, the Police Department
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shall review its complaint/commendation process. This review shall include an
examination of the manner in which citizens are informed of their ability to
submit commendations and discrimination complaints concerning APD staff and
services, the procedures governing the filing, investigation, and adjudication of
citizen misconduct complaints and Department or officer-initiated complaints
(including any procedures for addressing or resolving complaints in an informal
manner), the levels of potential discipline and standards governing which level
is to be dispensed when a complaint is sustained, and the procedures for
informing citizens who file complaints of the results of the investigatory and
adjudicatory process. The Department of Justice also shall be provided with
copies of complaint forms and the relevant laws, rules, policy directives, and
contractual provisions.

The review of the complaint/commendation process shall provide for ongoing
input from minority community leaders and organizations. Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for
Department of Justice review and comment. The Department of Justice shall
review the information provided on existing programs and processes, and
proposed modifications, and promptly provide written comments. Within 30
days of receiving such comments, the Police Department shall respond in
writing to the Department of Justice setting forth in detail any modifications that
will be implemented (including the timetable for implementation), and providing
specific reasons for any decision to decline to implement (in whole or in part)
any modifications recommended by the Department of Justice.

10. Monitoring

A.

The Department of Justice will monitor this Agreement. In addition to the
documents and materials specified in the preceding paragraphs, the Police
Department will maintain for a period of three years from the effective date of
this Agreement all records relating to the matters discussed above and make
them available for review by the DOJ upon request.

The Police Department shall provide to the DOJ all complaints (not including
employment complaints) filed by members of the public, police officers, and the
Police Department during the term of this Agreement, that allege discriminatory
conduct, use of racial epithets, unauthorized force, unauthorized tactics, or
unauthorized stops, searches, or arrests; all civil cases filed or resolved during
the term of this Agreement, that concern conduct as police officers of sworn
personnel of the Police Department; and all criminal cases filed or resolved
during the term of this Agreement, that concern on-duty or off-duty conduct of
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sworn personnel of the Police Department.

C. The information provided shall include the date the misconduct complaint or
civil complaint was filed; the name of the misconduct complainant or civil
plaintiff; the complainant’s or plaintiff's gender and race or national origin; the
name of the officer that is the subject of the misconduct complaint, civil
complaint, or criminal prosecution; the officer’s rank, time on the force,
gender, and race or national origin; the complaint or case number, and case
caption; a summary of the alleged wrongful conduct, identifying the date when
it allegedly occurred and location where it allegedly occurred; and the resolution
or current status of the complaint, civil lawsuit, or criminal prosecution,
including any disciplinary action taken.

D. The first report containing the information outlined in paragraphs 10. B and C,
above, shall be submitted six months after the effective date of this Agreement.
Updates shall be provided thereafter every six months concerning new
discrimination and other misconduct complaints, civil complaints, and criminal
prosecutions, and concerning the status and resolution of misconduct
complaints, civil lawsuits, and criminal prosecutions for which information
previously was provided.

11. The Department of Justice may request additional documents and information based on
the information provided by the Anycity Police Department, or based on events that occur
during the term of this Agreement. The Department of Justice shall seek to place reasonable
limits on the amount of any such additional information requested, and the Police Department
shall make good faith efforts to promptly provide requested documents and information.

12. The Department of Justice shall review documents and information provided by the
Anycity Police Department and shall provide its analysis to the Police Department at
appropriate times and in an appropriate manner, consistent with the purpose of this Agreement
to promote cooperative efforts.

13. This Agreement is a public document, and copies shall be provided to members of the
public upon request at no charge. Immediately after the Agreement becomes effective, the
Police Department shall issue a press release announcing the Agreement and announcing that
copies of the Agreement are available to the public. The Police Department also shall
immediately place, for three consecutive Sundays, in local newspapers (including those
commonly subscribed to by the city's minority communities) a notice that announces the entry
of this Agreement, states the commitment of the Police Department to carry out all law
enforcement activities in a nondiscriminatory manner in compliance with Federal law, and
advises that members of the public may submit complaints or commendations regarding police
officers or other Department staff to the Police Department. Copies of the Agreement
immediately shall be posted on all bulletin boards accessible to the general public located in
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city hall and all police stations, and shall remain posted for the duration of the Agreement.

14. The Anycity Police Department agrees that it will not retaliate against any person
because that person files a complaint, provides information or assistance, or participates in any
other manner in an investigation or proceeding relating to this Agreement.

15. If at any time any party to this Agreement desires to modify it for any reason, that
party shall notify the other parties in writing of the proposed modification and the reasons
therefor. No modification shall occur unless there is written agreement by the Anycity Police
Department and the Department of Justice.

16. This Agreement is enforceable through specific performance in Federal court. Failure
by any party to enforce this entire Agreement or any provision thereof with respect to any
deadline or any other provision herein shall not be construed as a waiver of its right to enforce
other deadlines and provisions of this Agreement.

[Note: For an Agreement following a formal violation finding, add the following provision
as a separate paragraph: Failure to comply with any of the terms of this Agreement
constitutes a violation of Title VI and may lead to termination or suspension of Federal
financial assistance or referral to the Department of Justice for litigation.]

17. This Agreement constitutes the entire agreement between the parties on the matters

addressed herein, and no other statement, promise, or agreement, either written or oral, will
be enforceable under its provisions.

18. Signatures

For the United States Department of Justice, Civil Rights Division, Coordination and Review
Section:

Merrily A. Friedlander Date
Chief
Coordination and Review Section

For the City of Anycity, US:

Charles Headcop Date
Chief of Police
Anycity, US
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U.S. Department of Justice

Civil Rights Division

Coordination and Review Section
P.0O. Box 66560
Washington, DC 20035-6560

Pre-LOF Settlement Agreement TAB 26

Settlement Agreement
Between the United States Department of Justice
and the

Police Depart £ Anveity, U.S.

1.  This Settlement Agreement is entered into by the United States Department of Justice

- (DOJY) and the Anycity, U.S., Police Department (APD). This Agreement resolves a
complaint filed with the Department of Justice (no. 000-00-0) alleging that officers of the
Anycity Police Department engaged in racially discriminatory conduct, in violation of Title VI
of the Civil Rights Act of 1964, 42 U.S.C. § 2000d.

2. The purpdse of this Agreerﬁent is to proVicie for a EEbperative effort by the Department
of Justice and the Anycity Police Department to promote the use of management practices by
the APD that ensure that law enforcement is carried out in a nondiscriminatory manner.

3. The effective date of this Agreement is the date of the last signature below. The
Agreement shall remain in effect for three years, except as follows. The Agreement shall
remain in effect beyond the three-year period for the purpose of the Anycity Police Department
submitting the final update report to the Department of Justice required by paragraph 10 of this
Agreement, and the Agreement shall terminate in this regard as of the date the Department of
Justice provides written confirmation to the Police Department that the final update report
includes the requisite information and has met the terms of the Agreement.

4, Title VI of the Civil Rights Act of 1964 prohibits law enforcement agencies and other
entities that receive Federal financial assistance from conducting their programs or activities in
a manner that discriminates on the basis of race, color, or national origin. The Anycity Police
Department is a recipient of Federal financial assistance from the Department of Justice and is
subject to the provisions of Title VI.

5. The Anycity Police Department is committed to carrying out its law enforcement
responsibilities in a nondiscriminatory manner, in accord with the requirements of Title VI.
By entering into this Agreement, the Police Department does not admit to any violation of
Title VI.



6. ' This Settlement Agreement is effectuated pursuant to the authority granted the
Department of Justice, under Title VI, to investigate administrative complaints alleging
discrimination in the provision of services by law enforcement agencies and their officers and
to seek to resolve such complaints using voluntary, nonadversarial means. 28 C.F.R. Pt. 42,
Subpts. C and D. Entry of this Agreement does not preclude the Department of Justice from
carrying out its law enforcement duties under Title VI should a new complaint be filed with the
Department of Justice against the Anycity Police Department or should it determine that a
compliance review is necessary; however, any such investigation shall be conducted with due
regard for the purpose and terms of this Agreement.

7.  The Anycity Police Department will ensure that all sworn officers and other employees
are fully aware of the commitment of the Police Department to carry out all law enforcement
activities in a nondiscriminatory manner, in accord with the requirements of Title VI. The
Police Department shall issue and distribute to all officers and employees the statement of
policy against discrimination attached hereto as Appendix A [draft to be prepared by the Police
Department and then attached after it is agreed to by DOJ]. Within ten days of the effective
date of this Agreement, a written copy of the policy shall be distributed to each officer and
employee, and the policy shall be read at roll-call for all shifts. In addition, the policy shall be
conspicuously posted at all police stations on bulletin boards accessible to the general public
and bulletin boards used for internal notices to officers and employees.

8.  Training - The Police Department will take the following measures to enable officers
and other employees to carry out their duties with skill and understanding in working with the
members of diverse communities in the City and to promote free and open communication
between law enforcement officers and community members.

A. The Police Department shall develop a comprehensive training program for all
officers in cultural diversity, integrity and ethics, and verbal de-escalation
techniques as an alternative to the use of force. Cultural diversity training shall
include training on how to relate to persons from different racial, ethnic, and
religious groups, and persons of the opposite sex, and shall include training in
communications skills and avoiding improper racial, ethnic, and sexual
communications. Training on verbal de-escalation techniques shall be integrated

_ into all training that implicates the use of force, and shall include specific
examples of situations that do not require the use of force but may be
mishandled resulting in force being used. Training on these subjects shall be
part of the academy training curriculum and shall occur at the beginning of the
academy curriculum so as to serve as a foundation for all other classes. Post-
academy training in cultural diversity, and integrity and ethics, shall be given to
officers at least annually. '

B. Preparations for the initial training program will commence within 30 days of -
the effective date of this Agreement and will be completed within 180 days of
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this Agreement. It will consist of three full days of training. The entire force
of police officers, including all supervisors and management staff, will
participate in the training.

The Police Department will conduct repeat programs of the initial three-day
training program at least every six months, for the duration of this Agreement,
for those officers who bave not previously received this training. In the interim
the APD will distribute training materials and guidance to employees who will
be scheduled for the repeat programs so that they will have knowledge of the
substance of the programs. All police officers and other personnel who work
with the public are required to complete this training while either in the police
academy or within six months of assuming such responsibilities. '

The Police Department will also conduct annual one-day training update
seminars for employees previously trained. The update seminars will include
opportunities for face-to-face dialogues involving an interchange of ideas,
experiences, and solutions to problems in an equal opportunity context. Such
seminars will include such topics as an update on recent case law and concerns
related to police misconduct and nondiscriminatory provision of law
enforcement services and activities.

The Police Department will notify the DOJ of the APD’s selection of the
contractor(s) or other provider to assist in the design and implementation of the
training programs set forth above. The DOJ will, at its option, confer with
those responsible for the design, implementation, and continuity of such training
programs. For initial training, the APD agrees to submit training program
outlines, sample materials to be provided to trainers and program trainees, and
the questionnaires to be used for evaluating the trainees’ understanding of the
contents of the training programs to the DOJ for review and approval 30 days
prior to the commencement of training. For the annual update seminar, the
APD will likewise provide the DOJ with any revisions to such materials for its
approval before implementing the revisions. The APD agrees that DOJ
representatives may attend scheduled training sessions and will inform DOJ of
scheduled training locations, dates, and times.

The Police Department shall review its existing training programs that it may
wish to continue to provide (to the extent they are not contained in the programs
covered in the preceding paragraphs) in cultural diversity, integrity and ethics,
verbal de-escalation techniques, and the complaint/commendation process, to
ensure that the standards and provisions set forth above are satisfied, and shall
make modifications as necessary and appropriate. This review shall provide for
ongoing input from minority community leaders and organizations.
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The review conducted by the Police Department pursuant to Section 8.F, above,
shall also allow for ongoing input by the Department of Justice. Within 45 days
of the effective date of this Agreement, the Police Department shall provide to
the Department of Justice a detailed description of existing training programs it
wishes to continue in cultural diversity, integrity and ethics, verbal de-escalation
techniques, and the complaint adjudication process. Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for DOJ
review and comment. The Department of Justice shall review the information
provided on existing programs and processes, and proposed modifications, and
promptly provide written comments. Within 30 days of receiving such
comments, the Police Department shall respond in writing to the Department of
Justice setting forth in detail any modifications that will be implemented
(including the timetable for implementation), and providing specific reasons for
any decision to decline to implement (in whole or in part) any modifications
recommended by the Department of Justice.

9. Complaint/Commendation Process - The Police Department shall ensure that it has in
place a process by which persons may submit complaints or commendations about police
officers and other Police Department employees is fully accessible to all persons, simple to
use, fair, and effective.

A.

Displays in police station lobbies and City Hall shall provide information on the
complaint/commendation process and relevant forms; information kits
containing a written description of the complaint/ commendation process and
relevant forms shall be distributed to community leaders and organizations;
explanatory materials and forms shall be prepared in those languages other than
English spoken by residents of the City; provision shall be made for receiving
complaints and commendations by telephone, mail, and facsimile transmission
(in addition to in-person filings); and complaints may be filed by an individual
other than the alleged victim of misconduct. All officers and employees shall be
trained regarding the complaint/commendation process.

Complaints shall be investigated and adjudicated in a fair and unbiased manner.
The complainant shall be interviewed, except in the most limited circumstances,
¢.g., she or he cannot be located or the conduct of the interview would conflict
with an ongoing criminal investigation. Within a reasonable period of time
following the adjudication of a complaint, the complainant shall be advised by
letter of the adjudicatory result including a summary of the reasons for the
decision.

Within 60 days of the effective date of this Agreement, the Police Department
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shall review its complaint/commendation process. This review shall include an
examination of the manner in which citizens are informed of their ability to
submit commendations and discrimination complaints concerning APD staff and
services, the procedures governing the filing, investigation, and adjudication of
citizen misconduct complaints and Department or officer-initiated complaints
(including any procedures for addressing or resolving complaints in an informal
manner), the levels of potential discipline and standards governing which level
is to be dispensed when a complaint is sustained, and the procedures for
informing citizens who file complaints of the results of the investigatory and
adjudicatory process. The Department of Justice also shall be provided with
copies of complaint forms and the relevant laws, rules, policy directives, and
contractual provisions.

D. The review of the complaint/commendation process shall provide for ongoing
input from minority community leaders and organizations. Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for
Department of Justice review and comment. The Department of Justice shall
review the information provided on existing programs and processes, and
proposed modifications, and promptly provide written comments. Within 30
days of receiving such comments, the Police Department shall respond in
writing to the Department of Justice setting forth in detail any modifications that
will be implemented (including the timetable for implementation), and providing
specific reasons for any decision to decline to implement (in whole or in part)
any modifications recommended by the Department of Justice.

.10. Monitoring

A. The Department of Justice will monitor this Agreement. In addition to the
documents and materials specified in the preceding paragraphs, the Police
Department will maintain for a period of three years from the effective date of
this Agreement all records relating to the matters discussed above and make
them available for review by the DOJ upon request.

B. The Police Department shall provide to the DOJ all complaints (not including
employment complaints) filed by members of the public, police officers, and the
Police Department during the term of this Agreement, that allege discriminatory
conduct, use of racial epithets, unauthorized force, unauthorized tactics, or
unauthorized stops, searches, or arrests; all civil cases filed or resolved during
the term of this Agreement, that concern conduct as police officers of sworn
personnel of the Police Department; and all criminal cases filed or resolved
during the term of this Agreement, that concern on-duty or off-duty conduct of
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sworn personnel of the Police Department.

C. The information provided shall include the date the misconduct complaint or
civil complaint was filed; the name of the misconduct complainant or civil
plaintiff; the complaindnt's or plaintiff's gender and race or national origin; the
name of the officer that is the subject of the misconduct complaint, civil
complaint, or criminal prosecution; the officer's rank, time on the force,
gender, and race or national origin; the complaint or case number, and case
caption; a summary of the alleged wrongful conduct, identifying the date when
it allegedly occurred and location where it allegedly occurred; and the regolution
or current status of the complaint, civil lawsuit, or criminal prosecution,
including any disciplinary action taken. '

D. The first report containing the information outlined in paragraphs 10. B and C,
above, shall be submitted six months after the effective date of this Agreement.
Updates shall be provided thereafter every six months concerning new
discrimination and other misconduct complaints, civil complaints, and criminal
prosecutions, and concerning the status and resolution of misconduct
complaints, civil lawsuits, and criminal prosecutions for which information
previously was provided.

11. The Department of Justice may request additional documents and information based on
the information provided by the Anycity Police Department, or based on events that occur
during the term of this Agreement. The Department of Justice shall seek to place reasonable
limits on the amount of any such additional information requested, and the Police Department
shall make good faith efforts to promptly provide requested documents and information.

12. ! The Department of Justice shall review documents and information provided by the
Anycity Police Department and shall provide its analysis to the Police Department at
appropriate times and in an appropriate manner, consistent with the purpose of this Agreement
to promote cooperative efforts.

13. This Agreement is a public document, and copies shall be provided to members of the
public upon request at no charge. Immediately after the Agreement becomes effective, the
Police Department shall issue a press release announcing the Agreement and announcing that
copies of the Agreement are available to the public. The Police Department also shall
immediately place, for three consecutive Sundays, in local newspapers (including those
commonly subscribed to by the city's minority communities) a notice that announces the entry
of this Agreement, states the commitment of the Police Department to carry out all law
enforcement activities in a nondiscriminatory manner in compliance with Federal law, and
advises that members of the public may submit complaints or commendations regarding police
officers or other Department staff to the Police Department. Copies of the Agreement
immediately shall be posted on all bulletin boards accessible to the general public located in
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city hall and all police stations, and shall remain posted for the duration of the Agreement.

14.  The Anycity Police Department agrees that it will not retaliate against any person
* because that person files a complaint, provides information or assistance, or participates in any
other manner in an investigation or proceeding relating to this Agreement.

15. If at any time any party to this Agreement desires to modify it for any reason, that
party shall notify the other parties in writing of the proposed modification and the reasons
therefor. No modification shall occur unless there is written agreement by the Anycity Police:
Department and the Department of Justice.

16. *This Agreement is enforceable through specific performance in Federal court. Failure
by any party to enforce this entire Agreement or any provision thereof with respect to any
deadline or any other provision herein shall not be construed as a waiver of its right to enforce
other deadlines and provisions of this Agreement. '

[Note: For an Agreement following a formal violation finding, add the following provision
- as a separate paragraph: Failure to comply with any of the terms of this Agreement
constitutes a violation of Title VI and may lead to termination or suspension of Federal
financial assistance or referral to the Department of Justice for litigation.]

17. This Agreement constitutes the entire agreement between the parties on the matters
addressed herein, and no other statement, promise, or agreement, either written or oral, will be
enforceable under its provisions.

18. Signatures

For the United States Department of Justice, Civil Rights Division, Coordination and Review
Section:

Merrily A. Friedlander Date
Chief
Coordination and Review Section

For the City of Anycity, US:

Charles Headcop Date
Chief of Police
Anycity, US
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ey U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
:a- % WASHINGTON, D.C. 20410-2000

Y i

N St August 14,

£ OF THE ASSISTANT SECRETAAY
TAIA HOUSING ANO EQUAL OPPORTUNITY

CERTIFIED MAIL - RETURN RECETIPT REQUESTED

Acting Executive Director
The Housing Authority of the

v
-~ . - 1 a2 .- -

SUBJECT: Letter of Findings of Noncompliance
Title VI and Section 504 Compliance Rev1ew
Housing Authority of the City ) ) v
Case File Number: |

Dear Mr.

The Office of Fair Housing and Egqual Opportunity
has completed a review of the Fecerally-assisted, low-income
public housing program (LIPE) znd Sesction 8 program administered
by the Eousing Authorlty of the City

- (BHA). The review was conducted under the authority of Title VI

" of the Civil Rights Act of 1964, %2 U.S.C. §§ 20004 et segq.
(Title VI), and the regulations issued thereunder, 24 CFR Part 1,
and Section 504 of the Rehabilitztion Act of 1973, 29 U.S.C. §
794 (Section 504), and the regulations issued thereunder, 24 CFR
Part 8.

The on-site visits-to the E=Zx were conducted June 4-6, 199
and June 17-20, 189 . The arezs of review included admission and
continued occupancy policies, tenznt selection arnd assignment,
maintenance, program accessibility and reasonable accommodations.
HUD interviewed 42 tenants and mzny of the BHA's employee staff.

As you know, BHER was designated a Troubled Public Housing
. Agency by the Department’s Office of Public and Indian Housing
(PIH) on April 14, 189 . Subseqguently, the Department instituted
a mentoring program utilizing the employees of the . .
Regional Housing Authority .+ loczted in ,

. As you are part of the mentoring program we
apprec1ate your efforts as the EEA Executive Director and your
cocperation during the Title VI a&nd Section 504 review. When the
new BHA board members are appointed and inducted, we ask that you
present them with a copy of this letter of findings.

Based upon the evidence, the Department finds that the BHA
is a recipient of Federal financial assistance as defined by 24
CFR Part 1 and 24 CFR Part 8; the BHA is in noncompliance with
Title VI and the Title VI regulations at 24 CFR § 1.4; and the
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BHA is in noncompliance with Section 504 and the Section 504
regulations at 24 CFR §§ 8.4, 8.20, 8.21, 8.23, 8.24 and 8.25.

TITLE VI OF THE CIVIL RIGHTS ACT OF 1564

Title VI states that "...no person in the United States
shall, on the ground of race, color or natiomal origin, be
excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity
receiving Federal financial assistance. The findings of
noncompliance with Title VI and its implementing regulations are
based on the following evidence.

Seagrecation and Illeagal Steering

The BEA administers 912 units of public housing and 25
Section 8 vouchers/certificates. Of approximately 790 occupied
public housing units, there are 389 Black residents, 251 White
residents, and 139 Other/Vietnamese. ‘

The BHA steers Black and Vietnamese applicants to three

developments, : v, and .
- - is tenanted by 139 Black famllles, 2 White families, and
35 Other/Vietnamese families. ) " . is tenanted by 1 Black

. family, 25 White families, and 72 Other/Vietnamese families.
T is tenanted by 73 Black families, 17 White families and
16 Other/Vietnamese families.

The BEA administers 25 Section 8 vouchers/certificates.
White families have 9 vouchers/certificates, Black families have
11 vouchers/certificates, and five vouchers/ certificates are
currently being offered .to zpplicznts. At the time of the
review, despite a significant number of Vietnamese families in
the BHA’'s public housing, no Vietnamese families are
participating in the BHA's small Section 8 program. There were
seven families on the Section 8 waiting list, S Black families
and 2 White families.

The BEA has a long history of racial segregation, dating
back to the construction of ° _ , the designated "Black"
project, in the 1940s. remains tenanted by
predominantly Blacks, and the BEA has apparently taken no
affirmative steps to desegregate it. According to BHA staff
members, White applicants do not ask for and are not offered
units at . .

Interviews with tenants revealed that BHA staff consistently
offered Blacks housing at :. BHA tenants uniformly
view as the most undesirable BHA development.

Interviews with two V;etnamese tenants indicated that BHA
staff either discouraged Vietnamese applicants from applying for
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the Section 8 program or did not inform Vietnamese residents
about the Section 8 program. One Vietnamese tenant stated that,
when he did not state a preference for a particuldr development,
the BHA's Vietmamese translator, took him directly to
. Vietnamese applicants were steered to the -
. . T ana . developments.

The racial segregation was further compounded by the BHA's
practice of asking applicants where they preferred to live rather
than following the Title VI requirements for tenanting public
housing at 24 CFR § 1.4(b) (2) (ii). The management aide primarily
responsible for taking and processing applications provided an
affidavit admitting that she had been directed by her supervisor,
the Director of Occupancy, to ask applicants if they had a
preference for any particular BEA development.

The Director of Occupancy admitted that applicants were v
asked if they had a preference for a development. He stzted
that, if ar zpplicant expressed a preference, BHA tried to
accommodate it.

The BEA’'s receptionist, who also took applications for
housing, confirmed that the BEA regularly asked applicants if
they had a preference for a particular BEA development. However,
. the receptionist stated that, wihile White and Elack applicants
" for housing stated a preference for BHA'S better maintained
developments in equal numbers, White applicants were placed in

these developments in greater numbers than Blazcks. She also
stated that vletnamese appliczants, who expressed a preference for

. or were assigned to those
sites.

In aGGltlon to the racial steering and segregation at
- and - , investigators observed that White
and Black tenants anpea*ea to be segregated by floors at the
development ..

Disvarate Treatment in the Apvlication Process

There is evidence that the BHA treats Black applicants
differently than White applicants in determining whether
applicants are eligible for public housing in violation of 24 CFR
§ 1.4(b) (1) (v). HUD interviewed 24 Black tenants and 16 White
tenants. During the zpplication process, two Black male tenants
stated that they were asked about their criminal records or to
provide police reports during the BHA's application process.
However, none of the White male tenants interviewed stated that
they had been asked for police reports or their criminal records.
This points to a disparity in the application process as to what
documents are regquired from apvlicants based on race.



for an Offer of Housinga

There is a disparity im the waiting period for placement
between White applicants and Black and Vietnamese applicants.
The White tenants interviewed reported waiting on average less
than one month for housing The Vietnamese and Black tenants
interviewed reported waiting on average at least two months for
housing.

There is a disparity in the physical conditions of the
(73% Other/Vietnamese), - (79% Black), and
(69% Black) developments and the physical conditions of
the developmerts with a high percentage of White tenants,
(68% Whlte) anc (72% White).

Eistorically, the development was predominantly
tenanted by Blacks and very pcorly msintained. However, since
mzjor renovations were completed, including the installation of
central air conditioning in every unit, the number of White
tenants occupying units has dramztically increased. The

development is currently 58% Black, 27% White, and 15%
Other/vletnamese. ~

There is evidence that EBlack tenants are charged for normz=l
wear and tear repairs, while White tenants generzlly are not
charged. A BHA meintenance stzff worker reported that the BEA
discriminates against Blacks in the manner in which it assesses

charges for damages and‘'repailrs at R . The
mzintenance employee said the units were not "fit for a dog" when
residents are moved into the units. Black residents were charged

for repairs of normal wear and tear items and repair work not
completed before the residents moved into their units at -

. The employee stated that he was removed from performing
repairs at - when he refused to write up the charges.

The investigators reviewed 627 routine work orders for the
month of April, 1997. Of the 627 work orders, 187 were for
repair work performed at the homes of Black residents, 142 were
for repair work performed at the homes of White residents, and 48
were for repair work performed at the homes of Vietnamese

residents. (One hundred twenty-five work orders were at either
vacant units or the race of the resident could not be
identified.) Of the 187 orders for repair work performed at the

homes of Black residents, 60 families (32%) were charged for the
work. Of the 48 orders for repair work performed at the homes of
"Vietnamese residents, 33 families (68%) were charged for the
work. Of the 142 orders for repair work performed at the homes
of White residents, 16 families (11%) were charged for the work.



Most of the minority tenants interviewed complained that the
Maintenance Department responded very slowly, or bot at all, to
their requests for repairs. White tenants interviewed did not
report any significant delays in response to their maintenance
 requests.

onclusion

The evidence demonstrates that the BHA treats Black and
Vietnamese applicants and tenants differently because of their
race or national origin. This pattern of disparate treatment is
buttressed by evidence of racial animus on the part of -

" Chairman of BHA’s Board of Commissioners. White BHA
employeses provided signed statements that Mr. used
racial epithets. One employee heard him use the terms "porch 3
monkey" and "watermelon eater" when referring to Blacks. Two '
employees heard Mr. - ... refer to a Black former member of
the BHA Board as an "zffirmstive action nt*gcer" and refer to the
Vietnamese member of the Board as a "slopehead." One employee
heard Mxr. - . state, in reference to the applicants for
the position of BHA Exscutive Director, "Every f£*r**ing n**ger in
< has applied for this job."

Mr. . - denied meking these statements.
- -
SECTION 504

Section 504 states that "...no otherwise gualified
individual with handicaps in the United States shall, solely by
reason of his or her handicap, be excluded from the participation
in, be denied the benefits of, or be subjected to discrimination
under any prograzm or activity receiving Federzl financial
assistance." The findings of noncompliance with Section 504 and
the Section 504 regulations at 24 CFR 8.4; 8.20; 8.21; 8.23; 8.24
and 8.25 are based on the following evidence.

Tllegal Tnquirv into the Nature and Severitv of an Apvlicant’s
Disability -

The BHA’'s application for low income public housing contains
a question inquiring into the nature and severity of the
applicant’s disability in violation of Section 504. The question
included inquiries into the medical history of the applicant.

Lack of Policies and Procedures regardina Section 504

In violation of 24 CFR § 8.53, the BHA did not maintain and
could not provide any grievance procedures to provide for the
prompt and equitable resolution of Section 504 complaints. Also
in contravention of 24 CFR § 8.53, the BEA does not have a
Section 504 coordinator.



The BHA did not maintain and could not provide a reasonable
accommodations policy for applicants for employment and housing,
employees, and program beneficiaries.

The review identified several instances where the BHA did
not provide reasonable accommodations to program beneficiaries.
with disabilities who reguested accommodations. Specific
findings with respect to this are listed below.

Failure to Create Program Accessibilitv

When undertaking substantial alterations to its apartments,
the BHA did not retrofit units to make them accessible for
persons with disabilities. The BHA selected some dwelling units !
that could not be made accessible, such as second floor units in
non-elevator buildings, and placed some accessible features in
them. As identified below, alterations to units selected under
the Comprehensive Grant program for accessibility modifications
did not comply with Section 504 requirements and Uniform Federzl
Accessibility Standards (UFAS). The BHA's public and common use
areas, such as administrative site offices and laundry rooms, are
not accessible. '

Specific Findings: ~

The administrative office was not on an accessible route,

- and there were no accessible parking spaces for the office.
Accessible parking 'spaces for the dwelling units are less
than 96 inches wide. The laundry room is not on an
accessible route, and there is no accessible washing
machine.

The BEA listed Unit $#24 as accessible; the
accessible entrance to the unit is through the back door
into the kitchen. The ramp leading to the unit is 36 inches
wide with no handrail, causing an unprotected drop of
approximately 18 inches at the top of the ramp. The
bathroom .is not useable by a person in a wheelchair; the
distance between the basin and the.opposing wall is

28 inches, making it difficult or impossible for a person
who uses a wheelchair to use the toilet and the bathtub. . It
is likely that there is insufficient turning space for an
individual using a wheelchair to go from the kitchen and
bedroom into the living room.

The BEA listed . unit #13 as accessible; the unit is
on the second floor of a two-story building with no
elevator. The unit is not accessible to persons with



mobility impairments.

Sidewalks in . are pot accessible beczuse of steps,
cracks, and generally poor maintenance, making them
impassable by wheelchairs.

_ Avartments

The administrative office was not on an accessible route,
and there were no accessible parking spaces for the office.
Accessible parking spaces for the dwelling units are less
than 96 inches wide. The laundry room is not on an
accessible route, and there is no accessible washing
machine.

The BHA listed ~ . unit #52 as accessible; the unit had",
minor and correctable access barriers. The threshold to the
bathroom was not beveled. The entrance to the kitcchen was
only 30 inches wide.

The BHA listed L_ o urnit $#46 as accessible. The
bathroom is not accessible to persons who use wheelchairs
because the distance between the stationary grab bars around
the toilet and the wzll is only 28 inches, preventing access
to both the toilet and the bathtub. There is insufficient
turning space in the kitchen® o

The review team interviewsd one resident who uses a
wheelchzair most of the time, although he can walk for short
distances. The resident told us that he was originally
housed in a second floor unit, ostensibly because it was the
only unit available. Ee czrried his wheelchair up and down
the stairs. The resident pow lives in z first floor unit,
but the unit is not accessible. He must carry his

wheelchair up the step at the entrance to the unit.

- . .._. _Apartments

ACC&SSlble parking spaces for accessible dwelling units at
: . are less than 96 inches wide.

The BEA identified ~ =T -t~ onit #8 as accessible.
The review team was not zble to view the interior of the
unit. It appears that there is insufficient turning radius

from the hall to access the dwelling.

Apartments

The administrative office was not on an accessible route,
and there were no accessible parking spaces for the office.
Accessible parking spaces for the dwelling units are less
than 96 inches wide. The laundry room is not on an



accessible route, and there is no accessible washing

machine.

The review team interviewed a resident who uses a wheelchair
and who lives in unit #42. The resident requested a ramp
and an accessible route to the parking lot, laundry and on-
site management office. The BHA did not respond to his
request when modifications were being made pursuant to the
Comprehensive Grant Program. Subsequently, the BHA

installed a ramp at the entrance to the unit. However, the
ramp was unsafe; it consisted of deteriorating plywoed and
cracked cement at the ends. - Additiomally, the unit is not
accessible. The shelves in the kitchen are too high for
persons who use wheelchairs. The entrance door threshold is
1 1/2 inches high and is not beveled. The bathroom door
entry clear space is too narrow. The pipes under the *
kitchen sink are not insulated to protect the resident from "'
getting burned.

While on-site, the review team informed the newly-aprointed
BHA mzintenznce staff about the deteriorating plywood ramp
and cracking cement supporting it. Within a few hours of
informing the BHA staff, BEA laborers visited #42 to examine
the unit and began installing a temporary ramp which would
be replaced by a proper permanent ramp. The laborers stated
they would also paint the unit and install a new stove per
the diszbled resident'’'s reguest. .

The BHA housed a non-disabled resident in an accessible unit
at &#57 " , that did not nesd the accessible unit,
despite the need of other residents with diszbilities. The
BEA has no policy on transferring families who do not need
the feztures of accessible units to a non-accessible unit
when the accessible unit is needed by a person with
disabilities.

The BHA did not accommodate the resident at #10

who lives in a two-story inaccessible unit and had
requested a one-story accessible unit as an accommodation
for her mobility disability.

You may request & complete review of this letter of flnalngs
within 30 days of receipt, by mziling or delivering to ... ) o

, Director, Program Compliance Division, Office of Fair
Housing and Equal Opoortunlty, 451 7th Street, S$.W., Room ,
Washington, D.C. 20410, a written statement of the reasons why
the letter of findings should be modified in light of
supplementary information.

The Department would like to resolve this matter as soon as
possible. Such resolution must be reduced to a written voluntary
compliance agreement (VCA). The Department proposes that



conciliation efforts with you take place omn August 19-21, 199 ,
in the BHA offices and -that a Board meeting be scheduled for
August 21, 199 to approve the VCA. A proposed VCA will be sent
to you in advance for your consideration. If you have any

questions, please contact

Under the Freedom of
" release this document and
a third party’s request.

request, we will protect,

attorney . at T

Information Act, it may be necessary to
related correspondence and records upon
In the event that HUD receives such a

to the extent provided by law, personal

information which, if released, would constitute an unwarranted

invasion of privacy.

The Department appreciates your cooperatidn in this review.

Singerely, .  _.
P .

VN

4
— 4 7 s 2, =

Generzal Deputy
Assistant Secretary
for Fair Housing
and Equal Opportunity
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UNITED STATES OF AMERICA
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
THE OFFICE OF FAIR HOUSING AND EQUAL OPPORTUNITY

United States Department of
Housing and Urban Development - : .

V..
Housing Authority'of the City of .

VOQLUNTARY COMPLIANCE AGREEMENT

I. Introduyction

A. Under the authority of Title VI of the Civii Rights Act
cf 1964, 42 U.S.C. § 2000d-1 ("Title VI"), and Secticon 504 of the
Rehabilitation Act of 1973, 29 U.S.C. § 794 ("Section 504"), the
United States Department of Housing and Urban Development ('"HUD"
or "the Department") conducted a compliance review of the Housing
Authofity‘of the City‘of o . .7 ("the Authority" or
"BHA'"). The compliance review was conducted on June 4-6, 199 ,
and June 18-24, 199 , and focused on the BHA’s application
process, tenant selection and assignment policies and ‘practices,
program accessibility, provision of re;sonable accommodations,
and treatment of residents and applicants.

on August'l4, 19¢ , the Department issued the attached
letter of findings, see Appendix I, and concluded that the
Authority was not in compliance with Title VI and Section 504'and
thelir respective implementing regulations at 24 C.F.R; Parts 1 *

and 8.



This Yoluntary Compliance Agreement ("Agreement" or. "VCa")
addresses the issues raised in the letter'of findingS'and the
BHA'’s responsibilities under the civil .rights statutes enforced
by HUD.

II. G.en.e_r.al_Em;mna
A. This Agreement applies to all federally funded

developments and related facilities that the BHA, its agents,

successors, and assigns or beneficiaries own, control, operate.or
sponsor. . |

B. The BHA agrees to refrain from discriminating against
any person in violétion of Title VI, Section 504, and Title VIII
of the Civil Rights Act of 1968, 42 U.S.C. §§ 3601-3619 (the
"Fair Housing Act" or "the Act") and to refrain from retaliating
against any person who has exercised his/her civil rights; has
participated in any manner with respect to the above-referenced
compliance review; oxr participated in any manner in protecting
the ckvil rights of BHA’s residents.

C. The Department may do an on-site review of the-BH;’s
compliance with the provisions of this Agreement, and the BHA
will grant the Department’s employeeé access to its premises,
records, and personnel with reasonable notice during normal
business hours, during the pendency of this Agreément.

D. The effective date of this Agreement is the date of the
last signature in section XII. This Agreement shail remain in

effect for the period of five years following the date of

execution, unless HUD determines that the Agreement must be
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revised or extended based on its review of the BﬁA’s performance
under the Agreement and notifies the BHA to thié effect prior to‘
the expiration date. The Department will monitor the BHA’s
efforts at implementaﬁion of this Agreement and revise the
Agreement based on the performance of the ﬁHA.

o E. By its acceptance of this Agreement, the BHA agrees tco
waive its right to request a review of the letter of findings,
issued on August 14, 199 . -

F. This Agréement does not increase ér diminish the
ability of any person or class of persons to exercise their
rights under Title VI, Secticn 504, the Fair Housing Act,or any
other federal, state, or local civil rights statute or authority.
This Agreement does not create any private right of action for
any person or class of perssn; notra paféy to this agreément.

G. This Agreement does not affect the ability of HUD to
take qction under appropriate statutory or regulatory
authofities.

H. This Agreement is a public agreement. A copy of this
Agreement and ali reporting data BHA generates to comply with
this Agreement shall be made available to any person in
accordance with law. BHA shall provide a copy of this Agreement
to any person upon request. BHA shall provide a copy of
reporting data it generates to comﬁly with this Agreement to any
person upon request in accordance with State of Mississippi

Freedom of Information procedures.



I. The BHA shall, at its own expense, contract with a
transla?or of the Vietnamese language to transiéte all policies,
procedures, and communications with residents set forth in this
Agreement. Vietnamese and Vietnamese-American residents and
applicants will receive a dopy in Vietnamese and a copy in
Engiish of all policies, procedures and forms. )

J. The BHA shall submit all documents, pdlicies,
procedurés, lists, plans, reports, aﬁd assessments produced unde
this Agregment for ' written approval to Fanﬁy'Cnestnut—Hairston:;
Director of the Office of Fair Housing and Equal Opbortunity's
Program Operations and Compliance Center, HUD -

Cffice, ! . . ._.‘ Federal Building, . I
- . 4. and . -.. - "~ ._ ., Director of the
- Office of Public Hoﬁsing,
Street . - LT : o . . or their
succeﬁsors.

ﬁ. Within 30 days of the effective date of- this Agreement
thé BHA will designate an Agreement Administrator who will report
to the Executive birector and the Department. The term of the
Agreement Administrator will be for the term of the Agreement.
The Agreement Administrator will coordinate the BHA’s compliance
with the requirements with Title VI and the Fair Housing Act and
will have the responsibility for éeeing that all the provisions
of this Agreement are implemented and for coordin;ting the VCa

activities with the Section 504 Coordinator( see Section VIII of

this Agreement) and the Complaints Administrator (see Section II.
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i. of the Agreement). The Agreement Administrator will devote on
average, over the term of this Agreement, at le;st fifty percent
.(50%) of his/her time to this assignment. .
-L. within 30 days of thereffectibe date of this Agreement,
the BHA will employ or appoint a Complaints Administrator who
will report to the Executivé Director and who will serve as a

point of contact for any of the BHA’s residents who have

complaints about the BHA’s policies, procedures, practices or v,

N e
v

services or who experience racial or ethnic harassment as a
‘result of accepting a transfer to a different BHA development.
The Complaints Administrator shall be responsible for
coordinating the actions the BHA will take under its anti-
harassment and discrimination policy set forth later in this
Agreement; for coordinating with the Agreement Administrator and
the Section 504 Coordinator; and for impleménting the procedures
set forth in Section IX and Appendix VI.

III. ic inst Discrimipa .

:Thé BHA hereby adopts the policy statement against
discrimihation and retaliation fouhd at Appendix II, expressing
its condemnation of discrimination and retaliation. The
Authority will develop procedures it will use to ingquire into
incidents of harassment occurring on Authority property,
including referral to law enforcement authorities, which may
.include the Department, the United States Departmeﬁt of Justice
or the Federal Bureau of Investigation and local law enfaorcement

officials when appropriate. The BHA shall submit their



procedures to the Department for its written approval of the
.procedures. Within 60 calendar days of the Department’s written
approval of these policies and procedures, the Authority w;ll-
distribute it to its employees and reSLdents utlllzlng the
notification process set forth in Paragraph X.

IV. Tenant Selection and Assignment and Remedial Transfers

A. Within 60 days of the effective date of this Agreement,
the BHA shall adopt Admissions and Continued Occupancy policiegﬁ
and a Tenant Selection and Assignment Plan substantially similar
to the Sample Admissions and Continded Occupancy Policy at
Appen@ix III. The BHA shall submit its new Admissions and
Occupancy policies and its Tenant Selection and Assignment Plan
for written approval in accordance witn_géction II. J. of this
Agreement. ‘

B. Within 45 days of the effective date of this Agreement,
the BgA shall develop. for distribution to all African-American
Vietnaﬁese and Vietnamese-American residents at the

= - and . developments a letter informing
them tﬁat, as a result of HUD’s findings of pervaéiQe racial
segregation by the BHA and this Agreement resolving those
findings, they are eligible for transfer to all other BHA
developments. The letter shall include a form which residents
may return to the BHA if they want a transfer. The form shall
elicit information relevant to determining what size unit is
appropriate for the resident and whether the resident needs an

accessible unit. The letter shall state that residents should
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return the transfer form to the BHA central office or BHA on-site
management offices at -~ - '1 -, " and .
developments and it shall advise residents that they will be
placed on the waiting list based on the d;te and time they
originally appiied for BHA housing. The BHA sh?ll determine the
date and time from the information on the Family Characteristics
Report (HUD Form 50058) that is in each residents’ file.

C. The BHA shall submit this letﬁer‘aﬁd transfer form b
described in paragraph B above to the Department for written
approval in accord wi£h section I1.J. of this Agreement. Within
15 days of HUD’s written approval, the BHA shall distribute the
letter and transfer form to all African—-aAmerican, Vietnamese and
Vietnamege—American residents at the i . -. and

developnmnents.

D. The BHA shall create a Remedial Waiting List consisting
of the transfer forms' it receives pursuant to Section IV B. The
BHA shall collect these transfer forms from residents for a
period of three months following the date the letter and transfer
form is distributed to residenés. Forms shall be accepted at the
central office or the on-site managemerit offices. The Remedial
Waiting List shall then be organized pursuant to paragraph IV. B.
and residents on the Remedial Waiting List shall be eligible for
any of the BHA’s available units except for those at Bayou '
Auguste, East End and Bayview.

E. Residents on the Remedial Waiting List will receive one

transfer offer, unless a refusal of the offer would constitute a
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hardship as defined by the BHA's Tenant Selection and Assignment

" and Plan. In the case of a refusal due to hardship the

resident’s name will be placed on the bottom of the Remedial
Waiting List. A refusal of a second offer will result in the
resident’s removal from the Remedial Waiting List. The letter to
the'residents should advise them of this one oféer policy and the
fact that the BHA will be improving the conditions at

. - ) and . , SO that residents may make an -
informed decision as to whether to transfef. -

F. The BHA spall pay all costs associated with these
remedial transfers, including moving expenses and utility
deposits.

G. within 60 days of theréfﬁgcpézg date of this Agreement,
the BHA shall develop for distribution to all its residents who
live in projects other than . , Tor o a
letter which advises them that they may request a desegregative
transfer from their developments to , . or
- . This letter shall be submitted to the Department for
written approval and shall be distributed to the residents within
30 days of the Department’s approval. The BHA will make its best
efforts to facilitate any desegregative transfers that are
reqﬁested.

H. The only exception to provisions in IV. D. will be for
current residents and applicants (including those on BHA’'s
regulér waiting list) who need accessible units. Applicants who

need accessible units must be offered accessible units before



they are offered to any residents aon the Remedi?i Waiting List
who do not need accessible ﬁnits.
V. £ E . {pina aint ]

- A. Within 90 days of the effective‘date'of‘this Agreement;
the BHA agrees ta establish a fund, minimally %p'the amount of
$i0,000.00, to fdlly compensate Africéh—Americén and Vietnamese
residents who were discriminatorily charged by the BHA for
maintenance work on their units since January 1, 199-. (Examplés
of discriminatofy ﬁaintenance charges inclﬁde but are not limitéd
to: charges for the installation of smoke detectors; cﬁarges for
maintenance done to prépare units for initial occupancy:; charges.
for maintenance problems for which the resident was not
responsible; and improper maintenance JQeréharges.) Following
the establishment of this fund, the BHA and the Departmént and/or
its designee, shall jointly review the BHA's records and will
preparg a list of ciaimants who may be entitled to compensafion.
This compensation list shall be submitted to HUD for its
_examination and written approval in accord with section II.J. of
this Agreement.

B. Within 60 days of HUD’s written approval of the list

described in A. above, the BHA shall rgimbg;se those residents

‘who were subjected to discriminatory maintenance charges.

C. If the BHA and the Department determine that the ﬁotal
amount of all the claims exceeds the amount of funds available,
the victims will be paid on a prorated basis to be approved by

the Department in accord with Section II. J. of this agreement.
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D. The BHA agrees to retain all maintenance records
currently in its possession for the five year period ¢f this
Agreement.
VI. - Desegregation

A. Within 120 days of the effective date of  this
Agreement, the BHA shall contact all families with children-
residing at the Beauvpir Beach and Back Bay developments and
inform them that they may be eligiblé for relocation to an .
appropriately sized unit in the front of tﬁe‘complex.
Thereafter, as vacancies occur in the Beauvoir Beach and Back Bay
developments, the BHA shall take affirmative steps to transfer -
these families with children to appropriately sized units locéted'
in the front of these two developments.

- B. As vacancies occur in the ;- . development, the BHA
shall take affirmative steps to desegregate the floors of the
develgpment.

é. No family currehtly residing in the
- or , developments will be involuntarily moved to
comply with this section of this Agreement. The BHA'’s
desegregation efforts under this section shall take place as
units become vacant and new leases for those units are executed.
D. The BHA shall submit an annual report on its
desegregation efforts under this subsection to the Department in

accord with section II.J. of this Agreement.
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VII. physical Assessments and Improvements

A. The BHA, with. the ‘assistance of PIH o£ PIH’s designee

shall do an immediate assessment of the physical'condition of

, . - and T, inéluding a survey to deteck
the presence of asbestos and lead based paint. Based on the
asséssment these sites shouid be targeted for iﬁmediate remedial
actions, including extensive rehabilitation and the introduction
of additional amenities (air conditioning, improved laundry
facilities, etc.) to improve the gquality of life for the
residents. |

B. The BHA shall submit its assessment of the

. - and developments and a plan and a
budget for making the improvements within 120 days of the
effective date of this agreement for written approval in
accordance with section II. J. of this Agreement.

q. Immediately .upon approval of the plan and the budget
described in B above, the BHA shall start taking the reamedial
actiéné set forth in the plan. Priority shall be given to
remedial actions at the development.

VIII. BHA Section 8 Assistance

A. Within 60 days of the effective date of this Agreement,
the BHA shall draft a letter to inform BHA residents and
applicants of housing opportunities available throﬁgh the BHA’S
public housing and Section 8 programs and submit the letter to

the Department for written approval in accordance with section

II.J. of this Agreement.
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B. The letter shall further state tﬁﬁt, pursuant to HUD’s
findings of discrimination by the BHA and the gﬁbsequqnt
conclusion of this Agreement, current residents of BHA public
hotising, who are willing to sign a declaration under cath that
' they were not notified by the BHA or its representati&es of the
Section 8 program; may contact the BHA to be'placed on the
Section 8 waiting list. The letter shall clearly state the
limited nature of the BHA’s Section 8 prcgram (25 .,
certificates/vouchers) and the annual turn&ver for these vouchérs
and certificates so that a resident can make an informed decision
concerning his or her chances to be a participant in the program.

C. Within 30 days of the Department’s written approval of
the letter, the BHA shall distribute the letter to all its
residents. |

D. The BHA shall place all residents who contact the BHA
pursuant to this provision on the Section 8 waiting list
according to the date and time on which they originally applied
for housing with the BHA. The BHA shall determine the date and
time fram the information on the Family Characteristics Report
(Hﬁb Form 50058) which is in eaéh residents file

E. The BHA retains the right to contract with - ) i

Regional Housing Authority "’ to administer its Section 8.

However the provisions of this section will still apply.
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VIII. ccom ti : essible

A. The BHA hereby adobts the policy statement at Appendix
IV with respect to reasonable accommodations and discrimination
on the basis of disability.

B. The BHA shall make every effort to engﬁre that all
communications with applicants' or residents under this policy
" will be in a format or language appropriate to meet the
communication skills of the individual requestiﬁg the e
accgmmodation. Any meetings reguired by this policy will be heid
in a location physically accessible to the person seeking an
aécommodation. To fulfill its statutory‘obligation to pravide a
reasonable accommodation, the BHA agrees to adopt the procedures
set forth in Appendix V.

C. Within 30 days of the effective date of this Agreement,
the Acting Executive Director shall designate a Sectién 504/ADA
Coordinator to administer issues relating to accessibility of
housing and reasonable accommodations, and to coordinate VCA
activities with the Agreement Administrator and Section 504
issues with the COmpléints Admiﬁistraﬁér. The BHA sha}l notify
HUD of the person designated.

D. Within 45 days of the appointment of the Section 504
éoordinator,'the BEHA will provide the'necessary reasonable
accommodations and modifications for the disabled residents.
residing in.the units listed in the "Specific Findings"“ in the

August 14, 199 letter of findings attached as Appendix I.
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E. Within 60 days of the appointment of the Section 504
coordinator, the BHA, with ﬁhe assistance Af the Department or
its designee, shall survey all public housing residents to
determine if any resident needs an accessible dwelling unit or
needs accessible features added to their current unit. Prior to
conducting the survey, the BHA, with the assistance of the
Department’s Offices of FHEO and PIH -(or its designee), shall
provide training to the persons conducting the survey and to the
site managers on the nondisqrimination requirements of Sectién |
504. After completing the survey, the BHA shall develop a plan
with timetables for completing all of the requests for reasonable
accommodations identified during the survey. This plan shall be
submitted to the Department for written approval in accord with
section II.J. of this Agreement.

F. The BHA shall, within 90 days of the appointment of the
Section 504 coordinator, conduct an evaluation of its policies,
procedures, and practices to determine whether they discriminate.
against persons with disabilities, and shall correct any
problems. The Department or its designee, will provide the BHA
with technical assistance in this reviewing process.

G. Within 60 days of the appointment of the Section 504
coordinator,'the BHA shall revise its lease to advise residents
who are housed in accessible units and who do not need the |
accessible features that they may be required to transfer to a
different dwelling unit should a person with disabilities need

the accessible features of the unit.
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H. Within 120 days of the appointment of the Section 504
coordinator, the BHA shall complete an accessibility survey of
its housing stock and public and common use areas. The survey
must- be designed to identify each dwelling uqit that is fully or
partially accessible, barriers to accessibility in the public and
cémﬁon use areas, and solutions to providing acéessibility. The
Department or its designee, will provide the BHA with technical
assistance to complete this accessibility survey. o v

I. Within 30.days of the completion of the accessibility
survey, the BHA shall prepare a Transition Plan incorporating
specific accessibility changes to assure that a minimum of five
percent of the dwelling units at each site are accessible to
persons with disabilities in accordance with 24 CFR § 3.32 and
HUD Notice PIH 90-48. TheiTrénsition Plan shall include
timeframes for compliance and must be submitted for written
approval to the Depértment in accord with section II.J.
IX. éo aint ocedure

The BHA hereby adopts the internal grievance procedure for
the prompt and eéuitable resolution of éomplaints, including, but
not limited to, complaints alleging housing or employment
discrimination found at Appendix VI. The adoption of this
grievance procedure shall not prevent residents or employees from
filing discrimination complaints with the Department or any other
civil rights agency.

X. ident and Co nit ti ation



16

A. Within 60 days of the effective date of this Agreement,
the BHA will distribute to current residents of the BHA a copy of
the policies, without signature page two, found at Appendices II
and IV and the inquiry procedures referenced in Section III of
this Agreement. -

B. Within 60. days of the effective date o% this Agreement,
the BHA shall algo distribute to all residents or recipients of
the BHA housing assistance a letter summarizing the grievance .,
procedure at Appendix VI, notifying them of their rights and o
responsibilities under the procedure, and providing them with a
copy of the procedure. The BHA shall distribute a copy of the
letter and proceaure in English and Vietnamese to all Vietnamese
and Vietnamese-American residents. The letter must be submitted
in advance of distribution, to the Debartment, for written
approval, in accord with section II.J. of this Agreement.

?. Within 45 days of the Department’s written approval of
its pélicies against discfimination and its new tenant selection
ana assignment policies and procedures for handling
discrimination complaints, the BHA will advertise in a newspaper
of general circulation in ~, and then in any
other media outlets that may reach large segments of the African-
American or Vietnamese community to advise the public of its new
policies and procedures. To fulfill its responsib;lities, under
this provision the BHA may utilize radio and TV public service

announcements, and notifications in church bulletins and

newsletters. The notifications and media outlets to be utilized
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must be submitted to the the Department for writtan approval in
accord with section II.J. of this Agreement prior to publication.

D. Within 15 days of the effective date of this Agreement,
the BHA will dispiay Fair Housing postefs to be provided by HUD
in prominent locations in the BHA’s central office lobby, in the
community center, on-site ménagement offices, and development
laundry facilities.

E. Within 45 days of the effective date of this Agreement,
the BHA shall advertise in a newspaper of general circulation ihn
: ’ , and then in any other media ocutlets that may
reach large segments of the African-American or Vietnamese
community that the BHA will maintain a list of local civil rights
organizations interested in the operations of the BHA, and that
interested groups should notify the BHA Executive Director in
writing if they wish ta receive notice of ifs actions and

activ}ties, and BHA Commission meetings. The BHA will provide 14

‘days notice of its regular Board meetings to any group that

respbﬁds in writing to that advertisement. The notifications and _
media outlets to be utilized must Ee submitted to the the
Department for written approval in accord with section II.J. of
this Agreement prior to publication.
XI. Emplovee Education gnd Traipning

A. HUD or its designee, in conjunétion with the BHA will
pro&ide an educational program for all employees within 60 days

of the effective date of this.Agreement on all matters relating
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to their responsibilities under Title VI, the Fair Housing Act,
Section 504, and the provisions of this Agreement.

B. Within 15 days of the educational program date of this
agreement, the BHA will distribute the policies found at
Appendices II, IV, V, and the inquiry procedures referenced in
Section III of this Agreement to all its employees. Each
employee shall sign and date the policies at Appendices II and
IV, acknowledging that (s)he has received, read and understood ,,
the letter and has received instructions and training as .
described in the preceding paragraphs. Signed and dated copies
of the policies shall be retained in each employee’s personnel
file as evidence of the BHA’s compliance with this provision and
of the employee’s knouledge‘of the terms of the policies.

C. Each new employee of the'BHA hired after the effective
date of this Agreement, will be provided with the policies at
Appendices II, IV, V, and the inquiry procedures referenced 1in
Sectign III of this Agreement. This will occur within 5 days of
the date (s)he commences employment with the BHA. A signed and "
dated éopy of Appendices II and IV shall be retained in the
émployee’s personnel file as evidence of -the BHA’s compliance
with this provision and of the employee’s knowledge of the terms
of the poligy, BHA shall include training on the employee’s
responsibilities under this Agreement and the civil rights

authorities as part of its orientation of new employees.
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XII. Recordkeeping and Reporting

A. For a period of five years from the effective date of
this- Agreement, the BHA shall continue to'maintain records
required under HUD regulations, which disclose‘all individuals
who'apply for housing and the manner in which e;ch applicant is
treated, i.e., whether said individuals are accepted or rejected
and the basis for any rejection. 1In addition, the BHA shall .
maintain all the BHA resident files, including applications fo;-
residency,.rental agreements or leases, notices and letters to
residents, and notices of termination, along with any and all
material relating to the BHA’s desegregation efforts and the
rac.al composition of its project sites.

B. During the upgrading of the BHA’s computerized
recordKkeeping and reporting systems, the Department.and the BHA
will work together to develop systems to supply computerized
reportg that will satisfy the Department’s need for appropriate
electronic reporting information, including reports under this
VCA. This Agreement will be médified to reflect any ;dvanceménts
in the BHA’s recordkeeping or reporting abilities.

XIII. mpliance Wj i t

The parties intend to resolve their disputes with respect to

noncompliance with this agreement in a timely and efficient '

manner. The Department may take any of the following actions -for

noncompliance.
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A. Any act(s) or omission(s) of a BHAlempioyee that
violatés the terms of this public agreemeﬁt may-serve as grounds
for HUD imposing debarment, see 24 CFR '§ 24.300; suspension, gee
24 CFR § 24.400; or limited denial of participation, see 24 CFR §
24.705.

B. Any act(s) or omissién(s) that viola£es the terms of
this public agreement may éerve as grounds for HUD declaring a
breach of the énnual contributions contract (ACC) with respect to
some or all of BHA’s functions. ' . .

C. Any act(s) or omission(s) that violates the terms of
this public agreement may serve as grounds for HUD withholding
sone or all of BHA’s grant. See 24 CFR § 968.335.

D. Any act(s) or omission(s) that violates the terms of
this public agreement may sarve as grounds for HUD referring the
matter to binding arbitration pursuant to the rules and
procedures of the American Arbitration Association and judgment
on the award rendered by the arbitrator may be entered in federa}
court. The arbitrator shall award to the prevailing party, if
any, as determined by the arbitrator, all of its costs and fees.
"Costs and fees" mean all reasonable pre-award expenses of
arbitration, including the arbitrator’s fees, administrative
feeé, travel expenses, out-of-pocket expenses such as copying and
telephone charges, court costs, and witness fees.

E. Any act(s) or omission(s) that violates the terms of

this public agreement may serve as grounds for the United States
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to seek specific performance of any or all of the provisions of
this agreement in federal court. )

F. Any act(s) or omission(s) that violates the terms of
this-public agreement may serve as grounds for the Department to
conduct a compliance review under Section 504 of the
Réhébilitaﬁion Act or Title VI of the Civil Rigﬂfs Act.

G. Any act(s) or omission(s) that viclates the terms of
this public agreement may serve as grounds for_the United Sﬁateq
to pursue an actioﬁ in federal court for failure to comply with'
civil rights authorities.

H. The acts set forth in this Section are not mutually
exclusive and the Department has tﬁe right to pursue any or all
aof these remedies or any other remedies available under law.

I. Nothing contained herein prevents or restrains the BHA

from challenging any actions taken or threatened to be taken by

HUD pursuant to this agreement or otherwise.
i *
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For the United States Department of Housing and Urba.n Development
office of Fair Housing and Equal Opportunity
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ot September 30, 199

OVERNIGHT DELIVERY - FEDERAL EXPRESS

Mr. .-
Executive Dlrector
- Housing Authority

SUBJECT: Letter of Findings of Noncompliance
Tltle VI and Section 504 Compliance Review
- Housing Authority
Title VI Case Number: . . Lt .
Section 504 Case Number: .

Dezr Mr.

The Department of Eousing anc Urban Development hes
completed a review of the low-income public houSLng program (LIPE
or public housing) and the Section 8 certificate and voucher
program (Section 8) administered by the - " Housing
Authority (PCEA). The review was conaucted under the gutherity
of Title VI of the Civil Richts Act of 1964, 42 U.S.C. §§8 2000d
et seg. (Title VI), and Section 504 of the Rehabilitation Act of

1973, 29 U.S.C. § 794 (Section 504).

Title VI states that "no person in the United States shall,
on the ground of race, color or nationzl origin, be excluded from
participation in, be denied the benefits of, or be subjectea to
discrimination under any program or activity receiving Federal
finzncial assistance." Section 504 states that "no otherwise
quzlified individual with dissbilities in the United States
shall, solely by reason of his or her disability, be excluded
from the participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity
receiving Federal financial assistance.

The Department conducted on-site visits to PCHA in July,
August and September 199 . The Department also conducted an
occupancy audit and will issue that report separately. In the
course of the investigation, HUD interviewed 64 tenants, 63
Section 8 apolicants, and 15 PCHA employees and focused on PCHA’'S
application taking, tenant selection and assignment, provision of
maintenance services, program accessibility, and access to
facilities and community centers.



BACRGROUND

PCHA administers 645 units of low income public housing
(public housing). PCHA owns and operates two LIPH family
developments: - (185 'units) and
formerly . * (200 units): and two elderly developments-

" (100 units) and . . (110 units). vUnder

a management contract with the . . Housing Authority (DHA),
PCHA also manages 50 units (30 family/20 elderly) of public
housing at the °~ _ - development.

PCHA administers 2,490 Section 8 certificates and vouchers.
New recipients of PCHA's certificates and vouchers may utilize
them to obtain private rental units in all unincorporated areas
of and all an1c1pa11t1es (cities), except the

cities of' and .. that are also in
——-. 1 '

'

PCEA zlso manages two bous;nc develorments, .

) .> (475 units) and . oo (236 units),? under a
management contract with ) Housing Corporation
(PLVHC) . PLVEC, esteblished in 198 , is 2 non- proflt agency and
1nstrumenta11ty of PCER, and owns and .

~ T Lot "+~ -PCHA's Executive Director is the generzl
manager of PLVEC and makes day-to-day decisions for PLVEC.

According to date FCEA repeorted to the Multifamily Tenant
Charzacteristics Support System (MTCS), the average income of
families in PCEA low income public housing as of April 1997 is
$7,284. MICS data alsg showed that 79.0% of PCHA tenants had
annuzl 'incomes of less than $10,000, and 17.0% had incomes
between $10,001 and $15,000. According to the 1990 Census, there

are 98,544 . . County households with incomes below $15,000.
They are 88. 0% White, 10.7% African-American, and 1.3% other.
The racial composition of the 56,913 ° . County households

!This is the information given to new recipients of vouchers
and certificates. -However, pursuant to a 1992 cooperation
agreement with the Housing Authority of - - PCHA is
authorized to. administer its Section 8 Program "within that
portion of the corporate limits of the City of I
located north of .. Avenue North from : =~ Street west to

eand that portion located west of 45th Street from 38th
Avenue . to the north city limits of the City

’PCHA is currently substantially renovating =
and is not housing new residents during the renovations.
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with incomes below $10,000 is 86.0% White, 12.5% African:
American, and 1.4% other.

FINDINGS _

The Department finds that PCHA is in noncompliance with
Title VI, and Section 504. Specifically, PCEA excludes African-
American elderly families from its elderly low income public
housing developments and Section 8 program; tolerated a racially

hostile environment at the and developments;
perpetuated the past effects of secreaatlon in its two family
developments, .-znd . .- treats re51dents

in the predominantly African-American dsvelopment,
. differently than other residents because of their race;
and rails to provide program accessibility.

I. Exclusion of African-American Elderly from PCHA Programs "

A. Discriminztion Against African-Americen Elderlv Fzmilies in
Low Income Public Housing

PCHA’'s elderly cdevelopments, _ . and
, are almost exclusively erte These developments
are adjacent and are overseen by the same site manager.
Currently, only one African-American tenant resides in PCHA's 210
units of elderly public housing; PCER’'s elderly public housing is
0.05% African-Americean.

A review of azpplications in the tenant lease coordinator’s
desk drawers indicated that 10.0% of the elderly applicaznts for
PCEA's public housinc were Rfrican-Rmericzn.? The raciezl
composition of low income elderly households' in County
is 93.6% White, 6.0% African-2mericar, and 0.5% other.

The elce*ly public housing developments of the
: Housing Author1tv (SPEA) and the
Housing Authority (CHA) serve l:*ge* percentages of African-
American elderly than PCHA does. Wnile PCHA's elderly public
housing developments are 0.05% African-American, SPHA's one

‘During the Department’s on-site visit, PCHA could not
produce a waiting list of applicants. When asked for the waiting
list, the Department was directed to the file drawer of
applications. The file drawers contained applications filed by
bedroom size, but not in any determinable order.

‘Demographic references to "low income elderly" are to
households with a person 55 years of age or older with an annual
income below $15,000. According to MTCS data, 100% of PCUA
households in and 95% of households in
R ; have incomes of less than $15,000.



elderly development is 51.0% African-American and CHA’s three
elderly developments are 15.6% African-American.

Since 198 , only four of PCEA’'s 210 elderly public housing
units have been rented to African-American elderly tenants. HUD
investigators interviewed three of the four African- Amerlcan

tenants who have lived in . L and - - since
1987. The African-American tenant, who currently res;des at

, has lived there since November 199 . She does
not report encountering problems at However,

the two African-American former tenants stated that they had
experienced incidents of racial harassment while living at those
developments.

One African-American elderly woman, who currently lives at
. lived at | . in 199 . She told
investigators that she did not feel safe while living at .
because she was attacked by two White youths who tried to
rob her. She believes that the zttack was racizally motivarted.

She reported the incident to PCER manzgement office. She szid
that it was this incident that promnted her request for =
transfer out of : in Jenuary 19.

Another African-American tenant and her now deceased husband

lived in from the Fall of 199 through
April 185 . The widow told EUD staff that from the couple’s
first weeks at "~ they were hzrassed by other residents
who called them "n**gers." She a2lso said that their cars were
vandzlized (broken windows, slashed tires, and salad dressing
thrown onto their vehicle), their bedroom window was broken, eggs

were thrown at their door, and meil tzken from their mailbox.

The couple could not identify who was harassing them. PCHA
employees witnessed some of the damece, including fecal matter at
the couple’s door. )

The site manager stated that the couple repeatedly
complained of vandalism andé racial harassment. He also stated
that PCHA never conducted an investigetion of the incidents.

PCHA officials asked the couple to contact the police. Records
confirm that the couple contacted the police and filed reports in
June 199 and March 199 . In April 199 , PCHA transferred the
couple to ) : for medical reasons.

PCHA tolerated a racizlly hostile environment at these
developments, did not take action in response to allegations of
racial harassment, did not conduct investigations of the
incidents, and did not provide adequzate secuflty for 1t= African-
American elderly residents at ~nd

While some African-American elderly tenants are being housed
at the - family development, those tenants do not



have access to the variety of programs available at PCHA elderly
developments. Those programs, provided under the auspices of
Neighborly Senior Services, include: congregate meals, Meals-on-
Wheels, medical services, birigo, arts and crafts, parties,
shopping, and extensive referral services. These services are
not offered at PCEA’'s family developments. The exclusion of
African-American elderly from PCHA’'s elderly developments not
only denies housing to African-American elderly residents, but
also denies them the opportunity to receive the benefits of these
services.

B. Section 8 .

1. Fxclusion of African-American elderly families from the
Section 8 Proaram

PCHA excludes African-American elderxly families from its .o
Section-8 program. African-American elderly residents of
told HUD investigators that PCHA never informed them
about the Section 8 procram.

PCEA zdministers 2,490 certificates and vouchers: 1,402 are
utilized by the elderly, and 1,088 by families. Of the 1,402
elderly residents receiving PFCHA Section 8 assistance, 1,322
(94.0%) are White and 5€ (4.0%) are African-American. Asians and
EHispanics comprise less than 1.0% each, and the races of 18
(1.0%) are unknown. Wnile only 4.0% of PCHA’'s elderly Section 8
recipients are African-Americen, the Clearwater znd
St. Petersburg EHousing Authorities’ elderly Section 8 pcpulation
are 28.0% and 37.0% African-American, respectively.

2. Special treatment.of White elderlv Section 8 apolicants

PCEA zllows White ere*ly persons to apply for and obtzin
Section 8 assistance when PCEA’'s waiting list is closed to 21l
other applicants. PCEA takes aDDllCE;lonS from persons who are
a‘ready living in or who have been notified that they will be
accepted at several predominantly White elderly assisted housing
developments in . . Individuals from these
developments are not placed on PCHA's Section 8 waiting list, and
their applications for Section 8 assistance are taken at times
when PCHA’s waiting list is closed.

A PCHA Section 8 tenant lease coordinator told HUD staff
that she takes applications from ° (99% White),
(96% White) and

(96f White in Section 8 units). The coordinator gave HUD staff a
list of three other assisted housing developments where Section 8
tenant-based certificates and vouchers are used. These

(85% White), : . -

developments are
(97% Whlte) and : 0 (97% whlte).



The White applicants from these developments receive
Section 8 assistance ahead 6f persons of all races with earlier
dates and times of application who are on the warfting list. This
diversion of resources to White elderly prevents or delays
African-American elderly families and African-American families
with children on the waiting list .from receiving Section 8
assistance.

PCHA maintains a resource list of landlords who accept
Section 8 vouchers. This list is provided to certificate and
voucher holders to help them locate available housing in the
area. With the exception of ., the other
elderly developments discussed above are not on the resource
list. This practice results in PCHA steering eligible African-
American elderly away from these predominantly White sites.

.

3. Exclusion of Africzn-American Elderlv from

PCHA manzges the -
under = management contract with
- . {PLVEC). PLVEC is a non-profit agency and
instrumentality of PCER, anc owns . ~-. ©PCEA'S
Executive Director is the general manager of PLVEC and is in
charge of PLVHC’s daily operzations.

1475 units) development

Applications for PCHEA's Section 8 program are accepted at
. ® are maintained at this site, and are
meintained in a seperate waiting lls; for this development. On
September 5, 1997, the ) -.- €ection 8 Waiting List
contained 253 applicants with the following racizl composition:
51.0% White, 0.8% African-American, 1.2% Hispenic, and 47.0%
unidentcified.® During EUD’s on-site review, the site manager
stated that the total population of = is 488, of
whom three (0.01%) are African-America:n.

This is a dual application for both Section 8 assistance
and admission to The site manager reported in
August 199 that has a total of 473 units used

for housing, of which 456 are occupied by persons receiving
Secticn 8 assistance.

‘At that time, PCHA had three other Section 8 waiting lists:
Section 8 Vouchers, Section 8 Certificates and Section §
Existing.
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IT. Exclusion of Non-Elderly African Americans from Section 8
Assistance

Of the 2,490 certificates and vouchers that PCHA
administers, 494 (20%) are utilized by African-American
participants. This contrasts with CHA which has 40% and SPHA
which has 77% of its Section 8 assistance utilized by African-
American participants. African-American families receiving
Section 8 assistance constitute 18% of PCHA's total Section 8
recipients, whereas African-American families make up 36% and 73%
of CHA and SPHA's total Section 8 recipients. .

PCHA does not advertise the opening of its Section 8 waiting
list in the minority media and does not conduct outreach to
minority organizations.” When specifically asked by the EUD
staff about outreach to minority organizations or churches, a
PCHA employee stated that PCHA did not do any outreach to the f.

minority community to let them know about opening the Section 8
waiting list. '

Despite the lack of outreach to the minority community, more
than half of the 63 applicants waiting in the Section 8
application line on the morning of August 4, 199 , the date PCHEA
opened its waiting list, were African-American. The racial
composition of those waiting suggests that Africzan American .
interest in the Section 8 program exceseds the proportion of their
representation in this PCEA program.

ITII. Disparate Treatment of African Americans in PCHA Family Low
Income Housing

A. Peroetuation of Secregation

Eistorically, the racial composition of residents of

(formerly ) has been almost exclusively African-
American. Statistical data collected by HUD show the racial
composition of ) . ' occupied units to be: 100%
African-American in 1983, 91% African-American in 1990, and 98%
African-American in 1993. MTCS data show the racial composition
of as of April 1957 to be: 95% African-American, 3%
White, and 2% Asian or Pacific Islander. The . I

P Co. . ) - . . .. - (A
characterizes the . ..- . area, where . _ T .. is

located, as an arez where African-American households gravitated
because of customs and ordinances in surrounding towns that

"Contrary to the Family Qutreach section of its
Administrative Plan (page 1-3 of 5),



encouraged racial discrimination and segregation.! AI at
page 7.

Previous HUD reviews show the racial composition of
<, PCHA's other family development, to have been
predominantly White. Statistical data collected in those reviews

show the racial composition of . " occupied units to
be: 91% White in 1983, 83% White in 1990, and 85% White in 15993,
The February 27, 1997 Annual Report for reported
its racial composition as: 70% Caucasian, 16% Hispanic, 12%
Black, and 2% "Oriental." MICS data as of April 1997 show the
racial composition of ~ - .. - to be 83% White, 14% African-

American and 1% Asian or Pacific Islander.

During the Department’s July 1997 on-site visit, HUD
determined that - _" is now 1l1% White, 83% African- .
American, 4% Hispanic, and 2% Other. ) : 1s .currently.'.
67% White, 16% Africen-American, 13% Eispanic, and 4% Other.

A review of the move-in data from Jznuary 1 through
July 22, 1997, shows a departure from the historical pztterns at
the family developments. Durinc that time period, only S51% of
the move-ins at . were African-American. To the
contrary, 66% of the . - ) . move-ins were White, which is.
consistent with the historiczal dzata. .

PCEA's ARdmissions and Continued Occupancy Policy (ACOP)
provides that "The Authcrity shzll maintzin a2 one offer system.
The applicant at the top of the community-wide list holding a
Federal Preference shall be offered an zppropriate unit zt the
location conteaining the largest number of vacancies." ACOP at
page 1&6. PCHA submitted the RACOP to HUD for approval on
November 5, 1952, anc the ACOP is still in effect although PCEA
hes eliminated the federzl preferences and created local
preferences.

Interviews with PCHA staff and a review of the records
revealed that PCEA did not maintain a waiting list, and did not
assign units to applicants based on the one-offer system.
Neither the current PCHA Tenant Lease Coordinator nor her
predecessor achered to the "one offer" system. The current
Tenant Lease Coordinator stated that when she notifies an
applicant for a family unit that a unit in their bedroom size is

.*The AI identifies racial segregation as a fair -housing
problem, including "racial segregztion within local public }
housing authority developments as well as the location of some of
these developments in low- and moderate-income communities,
creating concentration of lower-income households." AT at
page 21.



available,? she informs the applicant of all the available units
at PCHA's two family developments. If units are available only
at one family development but. the applicant prefers the other
development, the Tenant Lease Coordinator keeps the applicant at
the top of her file and calls when a unit is available in the
development the applicant prefers: This practice allows the
Tenant Lease Coordinator to give applicants more than one offer
despite the Authority’s written policy.

A review of tenant files disclosed that many tenant leases
had notations showing preferences for ~ . or
The current Coordinator stated that if an applicant has
requested a unit in a pa*tlcula* development, she notes that
request on their application by writing "FV" if the applicant
prefers -, or "RV" if the applicant prefe*s T e
1. Site preferences appeared on abpllcatlons of both Whlte.
and Azrlcan -American aoo‘mccnts

The former Tenant Lease Coordinator also utilized z system
of tenant assignment which devizted from the "one offer" system.
The former Coordinator told applicants, who had completed formal
applications, about all vacancies in their required unit size.
This practice also resulted ln PCEA giving applicants more than
one offer. , -

PCHA's depqruure frcm the one-offer system perpetuated the
historical pattern of secgrecation of PCHEA’'s two family public
housing developments th*ough 19¢ . While the January- July 189
move-in numbers demonstrzte that PCEA’s use of an ad hoc multiple
offer system was breaking this historical pattern, departure from
the one-offer system set forth in the ACOP violates program rules
and 24 C.F.R. § 1.4 (b) (2) (ii).

E. Failure to Allow . _ .. Residents to Trcnsfer Into
the Section 8 Procram

Tenants (elderly and nonelderly) residing in
are effectively excluded from the Section 8 program. PCHA's

°In standard tenant assignment practice, such an applicant
would be one who was at the top of the waiting list. Eowever,
prior to EUD’'s occupancy review conducted in July 199 , PCHA was
not maintaining a waiting list. 1Instead, the PCHA Tenant Lease
Coordinator worked from file drawers that contained aopllcatlon
forms filed by bedroom size and year submitted. A review of the
files showed that they were not in any determinable order.
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Executive Director has stated that he rarely approves transfers
of PCHA public housing residents to the Section 8 program.?!®

Interviews with African-American PCEA tenants at
confirmed that they understood that it would be

impossible for them to apply for the Section 8 program because
they live in public housing. These tenants stated that PCHA
officials informed them either (1) that they were not eligible
for Section 8 if they were already living in public housing, or
(2) that they had to live for a year out of public housing  (thus
forcing them to move out) before they could apply for Section 8
assistance.

PCHA’'s policy and practice of not allowing :
tenants to apply for the Section 8 program because they a1ready
lived in subsidized housing violates HUD program regulations:®*
and results in the exclusion of African-American residents living

in from PCHR's Section 8 program.
C. Terms and Conditions in Femilv Develooments
1. Maintenznce

PCHA's policy throuchout its public housing developments ‘is
to charge tenants for "tenant zbuse items" but not normzl wear
and tear. The standard maintenzance charge is $7.30/half hour.
FUD reviewed the maintenance policies at . and

A comperison of these policies indiczates tha
tenants are allowed ta perFo*m minor maintenance to zvoid the
$7.30/hzalf hour lzbor cost, whereas . . tenants are
prohibited from performing minor repairs. 'PCHA maintenance
workers perform preventative maintenance monthly at =
. , but the policies do not indicate similar
services are provided tnere. These differences in policy have
the effect of subjecting tenants in . - o higher
maintenance costs and fewer free malntenance services than
residents of

VpCHA Local Preference No. 6 requires the Executive
Director to approve such transfers.

llsee 24 C.F.R. § 982.205(c) (1) .



2. T.awn Care Policies

PCHA charges . tenants $§1 per month for lawn
mowing, !* whereas . . > residents are required to
provide or pay for their own individuzl lawn maintenance for both
the front and back yards. Residernts are required to mow their
lawns periodically or pay a $10.00 fine per occurrence for non-
compliance, in addition to a charge for PCHA mowing. Rainbow
Village tenants also stated that they are also fined $10.00 per
vioclation for not keeping their lawn mowers and lawn care
equipment inside their units. .

PCHA provides no storage facilities for
tenants’ lawn maintenance equipment, so lawn mowers must be
stored inside their units. Two residents ,
complained that they had to purchase their own topsoil and grass.'
seed even though the front lawn was barren when they moved in.
One tenant, whose front lawn was destroyed by a fire set by
vandals, had to pay to have the debris removed and to have
branches cut down. She also had to pay to regrass the entire
front yard. .

3. Trash/Garbace Removzl

R tenants and thcse at PCEA's elderly sites have
several large communal dumpsters throughout the common areas.
These tenants are not responsible for purchasing and manacing
their own outdoor trash cans or subject to fines for trash policy
violations related to the placement of their trash cans and lids.

o tenants do not pay fines for trash and gaxbage
violations. They are only recuired to pay the cost of PCHA
maintenance time to clean up the garbage or trash.

The trash/gazrbage policy applicable to _ -
residents is more stringent than that in effect at . - T =T
and the elderly sites. The ' -~ written policy,
effective April 7, 1997, provides that PCHA staff will inspect
and pick ud trash in common areas daily, and also conduct daily
inspections of tenants’ yards and porches for the following
violations: trash, cars parked on the grass, trash cans in the
yard on a non-trash day, missing trash can lids (unless a trash
item is too tall to close the lid), unacceptable furniture on the
perch, landscaping and building materials in yard without the
manager'’'s approval.

12This same charge is levied at PCHA's élderly public
housing sites.



.. tenants are issued 24 hour warnings to
correct violations, except for discarded mail and flyers. PCEA
1mposes fines (usually $10.00 per day, except $6.60 per day for
missing trash can lids) if the problem is not remedied within

24 hours. If the problem persists for three days from the
issuance of the 24 hour warning, PCHA will take corrective action
for the tenant, and charge the tenant for the action as well as
fines that have accrued. Tenants are fined $1.00 for each piece
of discarded mail or flyer bearing a tenant’s name that PCHA
staff pick up anywhere on the housing development’s grounds.
There is no opportunity to cure such violations before the
imposition of a fine.

tenants explained that they are charced
$§10.00 pe* day/occu*rence when they do not immediately remove
their trash cans from the front yard on trash days or if the canﬁ.
is in the yzrd on non-trash days. Tenants stated that
maintenance men periodically "patrol" the neighborhood reporting
these infractions of the . " - trash policy to management who
then reco*d it onto the rent lcgs and the fine is collected with
the tenant’s rent. The rent logs show that some tenants have
been charged for tresh in their yards in amounts ranging from
$10.00 to $150.00.

4. Exclusion from Communitv Center an&;Other Facilities

Interviews of ' tenants irdicated that use of
the community center and playc*ounds by the °~ Club, Girls Club,
and Eead Start have deprived them of use of these facilities.

One tenant stated that children could not use the site
playarounds beczuse of their use by the Club and Girls’ Club
and the tenants’ inebility to pay fees required to perticipate in
these programs.

Similarly, PCEA has leased the . Community
Center to the Head Start program. . residents do
not have access to the community cente* for ics Tenant
Association’s meetings, parties or other activities. -

. Tenant Association President was told to turm in her keys
to the Community Center. As a result, the |
Tenants’ Association must meet off—site.

IV. Section 504

A. Failure to Mzke Reasonable Accommodations

PCEA failed to make reasonable accommodations to tenants.
PCHA has no policy with respect to either offering tenants
reasonable accommodations or responding to tenant regquests for
reasonable accommodations.
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PCHA received several requests from its residents who needed
ramps to their dwelling unit to accommodate their disability.
PCHA's policy is to treat these requests the same as tenant
requests for installations, additions and/or modifications to the
" premises, whereby site managers approve the alterations, but
alterations are done at tenant expense. PCHA staff confirmed
that ramps for disabled tenants could be installed, but tenants,
not PCHA, would bear the expense of ramp installation.

Interviews with site managers indicated that bathroom grab
bars are provided to elderly tenants, at PCEA expense. However,
it is not clear whether these grab bars are permanent or

"portable." Portable grab bars do not meet the requirements of
the Uniform Federal Accessibility Standards.

B. Unlawful JInquiries Recardinag Disability : v

PCHA uses policies and procedures and other methods of
administration that have the purpose anc effect of screening out
or otherwise discriminating agzinst persons with diszbilities.
Specifically, the Authority’s application materials make unlawful
inquiries into the nature anc severity of zpplicants with
disabilities. For example:

i) ~The "Verification of Disability/Eandicapped" form asks
for the nature of the disability.

ii) The form also asks when the disability began.

iii) The "Preliminary Application" form asks for the nature
5 of the diszbility. :

iv) The "Preliminary Application" form asks whether the
applicant or spouse have been hospitalized in the past
three years.

v) The "Preliminary Application" form asks whether the
applicant or spouse has participated in a drug abuse
or an alcohol abuse program.

vi) The "Preliminary Application" form asks "can you take a
second floor apartment (walk up steps)™

vii) The "EHealth Maintenance Record" form asks-1) if there
are any allergies, 2) what routine medicines are taken,
3) if there is a special diet, and 4) if there are
hearing problems.
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Section 504 of the Rehabilitation Act of 1973, Title II of
the Americans with Disabilities Act of 1990, and the Fair Housing
Act prohibit such unlawful use of inguiries or other methods of
administration that discriminate against persons with
disabilities.

C. Lack of Grievance Procedures and Section 504 Coordinator

PCHA does not maintain any grievance procedures .to provide
for the prompt and equitable resolution of Section 504
complaints. PCHA'’s May 26, 1994 grievance policy defines
ngrievance" as "any dispute which a tenant may have with respect
to the Public Housing Agency (PHA) action or failure to act in
accordance with the individual tenant'’s rights, duties, welfare
or status. Since PCEA leases make no reference to a disabled
tenant’s rlaht to receive reasonable accommodations to PCHA's
policies, procedures or dwelling units, the grievance pollcy does .
not serve as a mechanism to resolve Section 504 complzaints.

Also in contravention of 2¢ C.F.R. § 8.53, PCEA does not
have a Section 504 cocordinator. When asked who serves as PCEA’s
Section 504 Coordinator, the Executive Director responded: "I
guess that would be me."

D. Needs Assessment, Transition Plan, Structurzsl Chances to '
Fousinc Facilities

Cn April 12, 1995, PCEA notified the Department’s
office that it would complete the
Section 504 work by May 15, 1995 to comply w1th en existing
Section 504 Voluntary. Compl*ance Acreement. Eowever, PCER hzs
failed to come into compliance.

PCER did not consider the nesds of all its tenants and
applicants, including those with hearing ané visuzl impeirments,
in determining the number of units that neecded to be made
accessikble. Nor did the Authority complete structural changes to
the common areas and its housing facilities consistent with
§ 8.25(c).*® HUD staff observed that modifications have not

Yynits at were recently rehabilitated
(remodelled) usinc Comprehensive Grant Program (CGP) funds. The
work completed included installation of central air conditioning,
new kitchen cabinets, new stoves and new refrigerators, as well
as repainting. Tenants were moved out of units while this work
was done. Since 5% of : units are not fully
accessible, pursuant to 24 c. F.R. § 8.23 (b) (1), the newly-
installed kitchen cabinets would all have to meet UFAS standards.
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been made to some PCHA common areas. Interviews with PCHA staff
revealed that portable grab bars have been provided to elderly
tenants, and ramps to units have been instzlled at tenant

expense.

You may request a review of this letter of findings within
30 days of receipt, by mailing or delivering to
Director, Program Compllance Division, Office of Fair Housing and
Egual Opportunity, 451 7th Street, SW, Room ..., Washington, DC -
20410, a written statement of the reasons why the letter of
findings should be modified in light of supplementary
information. -

The Department would like to resolve this matter as soon as
possible. Such resolution must be reduced to a written voluntary

compliance agreement (VCA). The Department proposes that ’
conciliation efforts with you take place on October 15-16, 199 -
in the Department’s . - office. A proposed VCA will be sent to
you in advance for your consideration. If you have any
quesblons please contact attorney L =T

"

Under the Freedom of Information Act, it may be necessary to
release this document and related corresponcdence and records upon
a2 third party’s recuest. 1In the event that HUD receives such a
request, we will protect, to the extent provided by law, perscnal
information which, if releasec, would constitute zn unwarranted
invasion of privacy.

The Department arpreciztes your cocperztion in this review. .

o , Sincerel ) /
' /.4 y’_// -

General Deputy-ﬁssistant
Secretary for Fair Eousing
and Equal Opportunity



. UNITED STATES OF AMERICA
. DEPARTMENT OF HOUSING AND URBAN DEVELODMENT
.. THE OFFICE OF FAIR HOUSING AND EQUAL OPPORTUNITY

VOLUNTARY COMPLIANCE AGREEMENT
BETWEEN '
THE' UNITED STATES DEPARTMENT. OF EOUSING AND URBAN DEVELOPMENT

I. jiﬁéroductioh' .

Uﬁder the authority of Title VI of thé Civil Rights Act bf
1964;, 42 U.S.C. § 20004-1 ("Title YI"), and Section 504 of the
Rehabilitation Act of 1973, 29 U.S.C. § 794 ("Section 504"), the
ﬁnitedIScates Department of Housing and Urban Development ("HUD"
. or "the Department") conducted a compliance review of the
- Housing Authority ("the Authority" or
- "PCHA".) The compliance review was conducted July through
September 199 , and focused on the PCHA'Q application taking
process; tenant selection and assignment; and maintenance
services, as well as the physical accessibility of PCHA housing
and facilities. A

On September 30, 199 , the Department issued a Letter of

Findings and concluded that the Authority was not in campliance

with Title VI and Section 504 and their respective implementing'



regulations at 54 C.F.R. Parts 1 and 8; Zn October 31, 189 .
PCHA responded by flllng a Request for Rev1ew of the Letter of
]jFlndlngs settlng forth therein that PCEA disputed. many of the
'f;;ts in the Letcter of Findings.

Wﬁile the PCHA makes no admission to any past violationms, .
' the PCHA agrees to enter into this Voluntary Compliance Agreement
-("Agreement" or "VCA") which addresses the issues raised 1n the

‘Letter of Findings and the PCHA's Request for Review, and the

" PCHA's responsibilities under the civil r;ghts statutes HUD
enforces. ‘ o | .

IT. fal rovisions

" " A.. This Agreement applieértbial; };ﬁeraily-funded
Heveloéments'and related facilities that the PCHA, its agents,
. Successors, non- proflt co*po*a;;qng,;énd4ass;gns or benef1c1a*1es
own, cdnt;ol, operate or sponsor.

B. The PCHA shall refrain from discriminating against any
persbn in violation of Title VI, Title VIII of the Civil Rigﬁts
Act. of i968 ("the Fair Housing Act"), 42 U.S.C. §§ 3601-19; .
Section 564, and the Americans with Disabilities Act of 1990
("ADA"), 42 U.S.C. §§ 12101-17, and shall refrain from
fgtaliating against any person who has exercised his/her civil-
rights; has participated in ény manner with respect to the
above-referenced compliance review; or has participated in any
manner in brotecting the civil rights of PCHA’S residents.

C. The Department may conduct an on-site review of the

PCHA’'s compliance with the provisions of this Agreement, and the



PCHA will grant the Department’s employees access to its
premiseé,-regérds, and perségnel for this purpose.

D. . The effective date of this Agreement is. the date of the
last signaturé in Section XV. This Agregmeﬁt shall remain in
'efféct-fo? the period of five years following the date of
éxeéution[ unless the Depaf;ﬁent-(l) determines that this.
Agreemént must be revised, reduced, .or extended based pn'HUD's
réview of the PCHA’S performance under this Agreement or as a

result of HUD findings made following any HUD public housing

management, occupancy, financial or main;enance reviews or L
Section g:management reQ;ey of PCHA} and (2) notifie§ tﬁe PCHA to
this_effec:.prio: to the expiration date. The Depértment‘will
.monitor the PCEA's implementation of this Agreement. After
notifica;ioq(inégotiation, énd consultation with PCHA, the
Department méy amend the Agreement based on the performance of
the PCHA implementing the Agreement. HUD may extend timeframes
in this Agreement prior to their expiration after consideratiqn
of PCHA'S gooa faith efforts to meet the origiﬁal timeframe and
-factors that PCHA asserts, in writing, will prevent it from.
meeting the‘originai timeframe. i

E. This Agreement does not increase or diminish the
ability of any persoﬁ or class of persons t$ exercise their
riéhts under Title VI, Section 504, the Fair Housing Act, the
ADA, or any other federal, state, or local civil rights statute

or authority. This Agreement does not create any private right



of action for any person or clags of persnns not a party to chis
Agreement. . | -

E. -'This'Agfeement does mot affect the ability of the
"Departmeﬁé to take other action under appropriate statutory or
-reQﬁlat&ry‘authoripieé.

G. This Agreement is a public agreement. A copy of this
Agreement and all reporﬁing data PCHA generatqs to comély_wich
this Agréement shall be made available to any ‘person in '
accordance with law. PCHA shall provide a copy of this Agreement
. to any person upon request. PCHA shall pfovide a copy of'. . rﬁ
repo;ting'déta it gene:ateslﬁo comply with this Agréemént to any
'pérson upon request .in accordancé with the State of Florida" -
Freedom of Info:mation procedures. ‘

H. The PCHA shall su.bmi.t two copies of all documents,
'bolicieé, brocédures, lists, plans, reports, and assessments
produced under this Agreement to the Depé?tment for written
approval: one copy to'f .- Director, Program
'Operatibns and Cﬁmpliante Center, Office 6f Fair Housing and
Equal'Opportﬁnity, U.S. Department of Housing and Urban
‘Development, .- . e e ST ﬂ,.

- ) +%3 =w=. . =+ ., or her successor or designee, and one

copy to .. 1 T ) Director, Office of Public and Indian

Housing, U.S. Department of Housing and Urban Development,

- * .2 -
- - - - R . -y - -

", or her successor or designee.



I. Within 100 days of the effective date of this

Agreeﬁeﬂt, the PCHA will employ an Agreement Administrator who

will feport diréccly to the Chair of the PCHA's Bpard of
Commissioners, or a éommissioner-designee selected by the Board

fdf.éommiséionérs. Within 100 days of the effective date of this

Agreement, the Agreeﬁent Administrator will commence his/her
responsibilities. .The term of the Agreement'Administratdr wili
be for the term of the Agreement.

The Agreement Administrator will coordinate the PCHA's

compliance with the requirements of Title VI, Section 504, the

‘Fair Housing Act, and the ADA, and will -be responmsible for

(l) implementation af the ﬁrovisioés of Ehis Agreément;
(2)_§efving as the Seétion‘sog Coordinator (ses Section IX of
this Agreement); (3) serving as awpoint of contact for PCHA
residents and hdusing applieantg who (a)iéomplain aboﬁt allegéd )
discfiminatory or differ=snt treatment with respect to the PCHA's
policiés, procedures, practices or services or the implémentation
of thi§ Agreement, or (b) claim to have experienced harassmenf in

the PCHA's low income public housing and Section 8

certificate/voucher programs; (4) implémenting the PCHA's

anti-harassmént and discrimination policy set forth in Section
III.A and Appendix I of this Agreement; and, (5) coordinating the
activities of PCHA personnel who will provide assistance to the
Agreement Administrator in implementing this Agreement. The PCHA
shall assign sufficient staff to report to the Agreement

Administrator so that- he/she can successfully accomplish these



objectives. The PCHA shall select the Agreement Administrator
using the procedures set forth below.

- Witnin'ls-aays.of the effective date of this Agreement and

- . before the Agreement Administrator position is advertised, the

PCHA shail provide the position description, job advertisement,

-_llSt of publications where the advertisement will be placea, and

"salary level (no less than $60 000. 00 per year) to HUD for

written approval in accordance with Section II.H of this

-'Agreement. The Agreement Administrator must be knowledgeable

about Title VI, Section 504, the Fair HouSing Act and the ADA.

within 10 days of the Department s approval of the posztion

description, job advertisement, the list of publications where

the advertisement will be placed, and the salary level, the PCHA

shall advertise the position in nationel and local publications

-0f genezral Circulation and circulation within the public housing

industry The job announcement for the Agreement Administrator
shall remain open for applications for a minimum of 30 days. The

PCEA must submit the selection of the Agreement Administrator to

the Department, in accordance with Section II.H of this

Agreement, for written approval.
Prior to the Agreement Administrator commencing his/her
duties, the PCHA Board of Commissioners shall select a PCHA staff

member to coordinate the PCHA’'s compliance with this Agreement

.and to report to the Board Chair or a Commissioner-designee

selected by the Board of Commissioners concerming the

implementation of this Agreement.

ot



III. &LMMM&;@

" A. "The PCHA hereby adopts the pelicy statement against
dlscrlmlnatlon and retallatlon found at Anpendlx I, expressing

its condemnatlon of dlscrlmlnatlon, harassment, and retaliation.

. :The PCHA shall immediately notlfy its staff by written

_memorandum, -and inform all residents and appllcants of this -
pollcy by postings in PCHA's central office, site offices, common
areas, laundry rooms, and recreation centers and thrdﬁgh
pubiication‘in‘the next monthly newsletter of each PCHA pubiig
housing development. _ . _ _

" B. The Authorlty will develop procedures it w1ll ‘use to .
inquire into 1nc1dents of harassment occurrlng on Author;:y
'properey, including referral to law enforcement authorities,
whieﬁ may include the Departmeﬁt the United States Department of
Justice, the Federal Bureau of Investigation, or local law
ecforcement officials. Within 30 days of the effective date of
this Agreement, the PCHEA shall sﬁbmit its procedures to the
_Départmeﬁt, in accordanze with Section IT.H of this Agreement,

" for written approval. -
Within 60 days-of the Department's written approval of these
éolicies and procedures,.the Authority will distribute the
procedures and the policy statement found at Appendix I to its
employees and residents: PCEA shall notify its residents by
.distribution at the time rental payments are made, and hand
delivery to any residents who do not sign for a copy of the

procedures and policy statement when paying rent at their



respective site management office. PCHA 3hall maintain a record

show1ng that each reszdent has recelved a copy of the procedures

";and pcllcy statement. PChA shall notlfy 1ts employees by

provzdlng them a copy of the procedures and policy statementc.
" Each employee shall sign and date a ‘statement acknowledging that
. te/ahe has received, read, and understood.the procedures and
@olicy statement. Signed and dated copies of this statement
"shall be retained in each employee’s personnei file as evidence
- of the PCHA's compliance with this sectlon cf the Agreement and
of the employee s knowledge of the procedures and pollcy
statement. ' .
TIv. geiief for Victims of Racial Haraggmegt by Third Parties
A Within 10 eays ot the effective date of ‘this Agreement,
the PCHA shall offer each of the two individuals described on
page 4 of the Letter of Findings an opportunity to apply for a
PCHA Sectien 8 certificate or voucher on a priority basis. The
PCHA shall motify each of the individuala in writing, by hand
delivefy (fot‘which each'individual shall sign a receipt), that
he/she is eligible to receive ﬁriority for a Section 8
-certificate or voucher, provided they meet the minimum statutory
eligibility criteria for the Section 8 prtgram. The letter will
inform the individuals that they have 30 days from their receipt
of the letter to contact the PCHﬁ'to apply for their priority
Section 8 tertificate or voucher, and that the PCHA will (a)'
provide for movement of household goods, upon reguest, to a

dwelling unit of their choice within the PCHA's area of



jurlsdlctlon for which they are eligible 'hat meets Section '8
requlremgnts, "(b) refund fo* use in making the security deposit
on.the'new Sectlon & unit, the returnable portion. of the
resident’'s publlc housing security deposit; and (c) provide a
'payment for use in gaklng the security deposit on the new
Séction 8 unit, of the diffefencé'between the resident’s publié
Housing'sécurity deposit and the security deposit that_is'charged
by the new Section 8 landlord. ' _

The PCHA will follow ;ﬁis letter with a telephone contact by
a PCHA Sectidn 8 tenant lease coérdinator who will provide.a ?-
complete brleflng on the Sectlon 8 certlflcate/voucher program to
both lnd1v1duals. If either or both individuals lndlca;e an
.interest, durlng that m=et1ng or at any othe* time durlng the
30-day perlod refe*enced above, in applying for the priority
Section 8 certlflcate or vouchexr, the tenant lease coordinator
shall assist them in £illing out the Section Slapplication.f

B. ‘The PCEA shall process such application(s) for priority
Sectipgfa assistance on’ an expedited basis. The PCHA shall issue
‘the concerned individuals the first available Section 8
certificate or voucher (whichever they éhoose) available after
the determination of eligibil?tyr(ggg Section V.G.1), and provide
.them with PCHA’s listings of landlords who Qill accept Section 8
certificates/vouchers. If the individuals are issued a
certificate/voucher and find a unit of their choice in the PCHA'S
jurisd;ction which meets Section 8 regquirements, the ﬁCHA shall

provide in a timely manner: (1) movement of household goods,



upon reguest, to that ﬁwgl;ingféni;; (ii; a refund, for use in
making the éecﬁfity depqsitggg_thé new séction § unit, of the
,réturnabie portion of the resident’s puinc“housing secufi;y-
*‘deposit; and (iii) a payment, for use in making the security
deﬁdsic 6n the 'new Seciion 8 unit, of the differgnce betwean the

. resident’s public housiné security deposéﬁ and the sgcurity
deposit that is charged by the new Sectidn 8 landlord to enable
" . these individuals to move into a new Section 8 dwelling unic of

their choice in the PCHA's jurisdiction which meets the Section §

.requirements. _

C. The PCHA shall-regért monthly to the Departméntj in
- accordance with Section II.H and'Section XIII.A of this .
'Agreement, what steps the PCHA has taken ts fulfill the
requirements -of this Sectién IV and submit ary written
ﬁocumenéation af the steps t@at pertain thereto, (e.g., including
correspondence with the individuals concerned, completed
applications, receipts, etc.) until such time as (1) the
concerﬁéd indiviauals have declined in writing to accept the
certificate ér voucher in the timeframes provided in Section
IV.A; (2) they have failed to find a unit with their
certificate/voucher; or (3) they have moved into dwelling units

utilizing a Section 8 certificate/voucher and PCHA has provided

the assistance set forth in Section IV.A.
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,A." Closing of Waiting Lists

immediately upcn the effective date of this.Agreemenﬁ, the

PCHA will place a display advertisement in the

- . an’ -t .. .. stating-that effective on the date
of the advertisement.the PCHA has closed the waiting list to
applicants for its-low income public housing'program. A.copy sf
the advertisement should be posted at all places where PCEA.
accepts applications, including the central office and the
manager’s office at PCHA's public houéiﬁgmdeﬁeicpments. PCHA v
'aléé shall notify all social service and welfare.agencies,
ﬁinority and advocacj grouﬁs, and éublic;housing éuthorities in

that fCHA has closed-its low income public
hous;ng waiting list. B '

Upon thé effectiverdaté of'tgis Agréé;ent, the waitiﬁg list'
for PCHA’'s Section 8 certificatg/ﬁouchér program shall remain
closed-until reopening pursuant to paragraph V.D.2 or V.E.3,
except for the purpose of acceptance of applications from (1) the
indiQiduals.identified in Section IV and V.G of this Agreement,
and (2) families eligible for the HUD/VASH and Family Unification

programs.

B.

Immediately upon the effective date of this Agreement, the
PCHA will cease filling all vacant public housing units, except
for any transfers of PCEA public housing tenants. In addition, -

except for (1) the two priority Section 8 certificates or
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vouchers provided for in Section IV.A, ané (2) certificates or

vouchers issued for the HUD/VASH and Family Unification programs

to ellglble appllcants already on the PCHA Section- 8 waiting

.. llSt, the- PChA will cease issuing Section 8 certificates or

vouchers. Thls prov151on does not affect the PCHA's
"adm_nlscraclon of pcrcablllcy assistance pursuant to 24 C. F R.
s 982.355: '

C. i and n option of Revised Local

Preferences
Iﬁmediately upon the effective date of this Agreemenc} the

"PCHA will pléce a display advertisement in the ! _;

5'§nd : and ﬁotify all social service and
welfare agencies, and minority and advccacy groups in the |
area that the PCHAlwill be changing its locél

prefereqceé for both the IOW.income'pubfic’housing program;and

the Section 8 program. The advertisement .and notices shall

contain all of the information set forth in Appendix II, and seek

written comments from the public within thirty days of
publication of the advertisement setting forth the new prcposed
'local-preferences. -Within 40 days of the effective date of this
Agreemeﬁt, PCHA shall submit the written comments and ahy

proposed revisions to the local preferences to HUD for written

approval in accordance with Section II.H of this Agreement. The

PCHA shall schedule a special Board of Commissioners’ meeting
within 10 days of PCHA's receipt of HUD's approval to adopt the

new local preferences, as amended after the consideration of
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public comments. fhese preferences shall remain in effect for
one year from the effe;tivg dace of this Agreement.

D. -

"lt Within 15 days of the effective date of this Agreement,
'PCHA agrees to commence cooperating with HUD in rest*ucturlng its
low income publlc housing and Sectlon 8 certlflcate/voucher
waiting lists. PCHA will provide HUD access to all appllcatlons
and computef and manual lists relating to all waiting lists . for ;

both the low income public housing and Section 8

gertificate/voucher-procrams so that HUD, 'with ass*stante f*om
fCHA staff, 'can 1) rev1ew the ex*stlng apnllcatlons and waiting
lgsts, 2) remove all apnl*catlors which reflect a date and time
-of apbiication when the waiting list was closed, and 3) prepare
the apﬁliéations for‘creation of new waiting lists as soon as'the
new iocal preferences are adopted pursuant'to Section V.C. -

2. Recognizing the interests of both PCHA and HUD in
minimiz;ng the length of time that PCHA will be unable to issue
_'Sectioh:B certificates/vouchers and £ill vacant low income public
housing units with new applicants, the PCHA and HUD agree to work
together, before the effective date of the Comtract or
Interagency Agreement (gee Section V.E), to attempt to recommence
these activities as soon as possible after the adoption of the
new local pretergnces set forth in Sectiomn V.C.

With respect to PCHA's Section 8 certificate/voucher
program, PCHA may opt to submit, after adoption of the revised

local preferences and prior to the commencement of the Contract
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or Interagency Agreement (see Section V.E), a new consolidated

Section 8 waiting list reflecting the new local preferences

" -adopted pursuant to Section V.C to HUD for approval, in

accordance with Section II.H. PCHA may resume issuing new.

Section 8 certificates and vouchers-after it receives HUD'’s

- written approval of this new Section 8 waiting list. HUD shall

monitor the issuance of Section 8 certificates and vouchers until

HUD turns over its materials to the Contractor or Agency pursuant

© to paragraph V.E.2. After consultation with PCHA, HUD shall

determine and inform PCHA at the time of its approval of the
waiting lists, the procedure(s) HUD will utilize to momitor Ehe_

issuance of new Section 8 certificates and vouchers during this

‘time period. -

‘With respect to PCHA’'s low income public housing program, .
PCHA may opt to submit, after adecption of the revised local
preferencesvana prior to thg commencément of Ehe Contract or
Interagency Agreement (see Section V.E); (a) a new consolidated
low inéome public housihé waiting liét‘reflecting the new_locai

breferences adepted pursuant to Section V.C to HUD for approval,

in accordance with Section II.H, (b) a revised-Tenant Selection

épd Assignment Plan (TSAP), and (c) procedures for operating a
"one-offer system"” and handling interdevelopment transfers.

- Within 10 days of PCHA's receipt of HUD’s written approval
of the TSAf, the PCHA Board of Commissioners shall adopt thé
TSAP. After adoption of the TSAP and PCHA's receipt of EUD

approval of the revised waiting list for the low income public
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housing program and the procedures for operating the "one-offer
system"™ end handling interderelopment transfers, the PCHA can
begin to,fili vacant units inm its bublic housing developments
w;th new aUpllcanCS from the waiting list. HUD shall monitor
'these activicies untll HUD turns over its materials to the
Qontractor or Agency pursuant to peragraph V.E.2. After
éonsultetion with PCHA, HUD shall determine and informlPéﬁA at
the time of its‘approval of the waiting lists, if not sooner, now
HUD will monitor these occupancy functions during this time
period. - - - |

3. The PCHA sha’l ut111ze the "one- offer system“ prov1oed
for 1n the TSAP adooted pursuant to eithe paragraph V.D. 2 or
.V.F.2 for the duratlon of this Agreement. The procedures for
operating the "one offer system" and handling interdevelopment
transfers developed pursuant to,paragrapn V.D.2 may be amended .
with HUD approval, in accordance with Section II.H of this
Agreement.

_E:f Contragt or Interagencv Agreement

1l. Within 60 days of the effective_date of this Agreement,
the PCHA will enter into a contract with a nationally-recognized
firm (‘Contractor") with extensive experience:'in public housing
"and Section 8 occupancy issues, or an Interagency Agreement with
a high-performing Housing Authordty ("Agency"), to obtain
technical assistance concerning the administration of the PCHA's
occupancy function for both the low income public housing and

Section 8 programs for a period not to exceed two years. The
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Contractor or Agency’s tasks, set forth i= the Statement of Work
at:Appendix-IIf,'wilI include reform of the temant selection and
asSignmeet'pol¥cie§ for PCHA's public housing and .its tenmant -
.selectlon and admzssxons pdlicies for its Sectlon 8 programs.
The statement of work may be amended, at HUD request and with HUD
,wrltten approval, to address the findinge{ if any, made following
any HUD public housing management, occupancy, tinanciai or
maintenance reviews or Section 8 management review of PCHA.

Pursuant to the Contract qr Interegency Agreement, the
. Contractor or Agency will direct the administration of the PéHA's;“
occupancy - function for at: least six months or until such time as
'the PCHA’s records and variocus wa*tlng llStS for low inceome’ .
.publlc hou51nc ("LIPH" or "public housing”) and Section 8 are
admﬂnﬂsterea in accordance w1th this Agreement The Contractor_
'or Agenty wll1 report to the Chair of the PCHA Board of-
Commissioners or a Comm;ssxoner de51gnee app01nted by the Board
of Commissioners. The Contract or Interagency Agreement will be
renewabie for an-additiénal Year if HUD determines that PCHA
requires additional assistance in administering its epplication
‘taking and tenant selection and admission process in compiianee
with Title VI, the Fair Housing Act, Section 504, the ADA, and
public housing.and Section 8 program regulations. |

2. The Department shall review and approve the PCHA’S
request for procurement, have a representative sit on the review

panel, and approve the Board of Commissioners’ selection of a

Contractor 'or Agency. After the PCHA's receipt of notification
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that the Department has approved the Contract or the Interagency
Agreement that the PCHA and the Contractor or Agency have
':executed, the PCHA shall lmmedlately give the Contractor or
Agency complete and total access to .its computerized and hard
;cdp;_recoras'nertaining to applicents-for the PCHA's public
housing and Section é programs, including the work done in
accordance with Section V.D of this Agreement. HUD shall make
staff available to answer any questions thet the'Contractoerr
Agency has concerning HUD's efforts pursuant to Section V.D.

3. Within 30 days of'theﬁerecution of‘tne Contract or
'Interagency Agreement, 'the'Chairrof theiﬁoard o :
w111 submlt a revised and consolldated waltlng llst for PCHA's
low income public hou51ng program, a 1low income public housing
program transfer priority list, and a revised and consolidated_
waiting list for PCHA'S Sectlon 8 certlflcate/voucher procram to
HUD for approval in accordance w;th Sectlon II.H. These lists '
shall reflect the local preierences adopted pursuant to Section
V.C and include the names of all persons who have selected anc
quallfy for hous’ng options irn accordance with Sectlon V.G of
this Agreement. Immedlately upon PCHA' s recelpt of HUD's
approval of these lists, the PCHA shall utilize these lists for
purposes of f£illing wvacant units in its public housing

developments and issuing Section 8 certificates and vouchers.

F. DPolicies
1. Unless previously submitted pursuant to paragraph

V.D.2, the PCHA Board of - " shall submit, within 45
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days of the effective date of the Contrac: or Interagency
Agreement' a revised Admissicns and Continued Occupancy Policy
'("ACOP") and a Tenant Selection and A551gnment Plan ("TSAP") to
HUD for wriccen approval in accordance with Section II.H of Chls
Agreement. The ACOP and TSAP shall provide for a 'one-offer
:_sjs;eé; for the duration of this Agreement, and shall provide for
'interdeﬁelopment transfers; Within 16 deys of PCHA'S feceipc of
HUD's written approval of the ACOP and TSAP, the PCHA Board

. - shall adopt the ACOP and TsSaPp.

2. Within 45 days of the effective date of the Contract or -
-Inte*agency Agreement, the PCHA Board shall adopt a rev1sed
Admlnlstratlve Plan for the Sectlon 8 Program. The
.Admlnlstraelve Plan will require the PCHA to maintain one,
consblidaéed Sectiop 8 wéiting l;et, The“PCHA shall submit its
;new*Administrative ﬁlan to the Department for written approval in

accordance with Section II.H of this Agreement.

G. Desegregative LIPH Housing Transfers and Sectlon 8
g Waiting List Plgggmen;s

1.] Within 30 days of the effective date ef this Agreement,
' the PCHA sﬁall develop for distribution to all African American
feeidenﬁs at ‘ . @& letter informing them tﬁat, as a
fesult of the Summer 195 compliance review conducted by HUD’s
Office of Fair Housing and Equal -Opportunity, they are being
offered the following housing optioms: (1) if theylare non-
'elderly families, a transfer to Or an opportunity

to apply for placement on the Section 8 waiting list, or (2) if -

they are elderly or disabled, a transfer to - .
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or J -3, QT an opporturity to apply for
placement on the Section 8 waltlng list.

The re51dent s selectlon of elther a transfe* or a placemenc

.on the Sectlon 8 waiting list, pu*suant to thls Section V.G,

._:shall not prohibit a resident from later applying for a transfer

to another public housing development or‘appiying for the Section
8 waiting list. This desegregative ‘transfer and Section 8
application process does not permit ineligible personé to receive

housing through either PCHA's Section 8 or public housing

L

programs. To qualify for placement on the Section 8 waitiﬁg

1list, residents are subject to the low income limit, rather than

the very low income limit.. Residents transferring to another

- LIPH defelopmen;_are considered to be continuously assisted and -

not subject to the income limits. If a resident selects an

option for whlch it is later determlned that they are not
eligible, the resident will have an opportunity to pursue the
other option. l

The letter shall also state.that the PCHA will provide:

(A) to residents in good standing (who are not éubjeét to
lease termination pﬁrsuant to 24 C.F.R:.S 866.4(1) (2)) who
éequest and accept a trénsfer to another PCHA public housing
development, (i) movement of household goods! upon request, to

another PCHA public housing development, and (ii) transfer of the

_fesiden;'s security deposit to the new dwelling unit; and

" (B) for residents who opt to apply for Section 8, are issued

a certificate or voucher, and find a unit of their choice within
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the PCHA’'s area of jurisdiction that meets Section 8
:équi;eﬁeﬁts, (i)_ﬁpvement of bousehold goods, upon request, to
";tﬁaﬁ.dwggiing Lnit} (ii) a refﬁnd, for uég'in making the security

'depo§iﬁ'$g the new Section 8 unit, of the returmable portion of

' tﬁg_reéidept's public housing security deposit; and (iii) a
'.fayﬁent; for use in making the security déposit on that unit, of"
-Ehe.diffgrence between the resident's'public-housing seéurity
‘deposit and the security deposit that is charged by the new
"Section-8 landlord. . | -

2. W;thinTSO.days of the.effective date of this Agreement, N

the PCHA shall develop for distribution to all residents of

' . - . and td all residents 6f..A _ | who did not
receive the letter providgd for in paragraph V.G.l, a letter
informing them that they are being offered an 6pportunity to

apply for placement on the Section 8 waiting list. This Section 8

applicaﬁion‘procéss does not permit ineligible persons to receiQe
a ceftificatg or voucher. To qualify for placement on the
Sectioh 8 waiting list,” residents will be subject to the low
income limit rather than the very low income limit. The let;e;
.shall state that the PCHA will prov&de residents who opt to apply
for Section 8 under this option, are issued a certificate or
voucher, and find a unit of their choice within the PCHA's area
of jurisdiction that meets Section 8 requirements: (i) movement
of househoid goods, upon request, to that dwelling unit, (ii) a
refund, for use in making the security deposit ‘on the new Section

8 unit, of the returnable portion of the resident’s public
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housing security deposit; arnd.(iii) a payﬁent, for use in making
the.eecﬁrity_&eposi; on thap_unit,upf the difference between the
resident’s pﬁblic heusing securitj deposit and the security
deposit tﬁat.is charged by the new Section 8 landlord.

o 3. The letters described in paragraphs V.G.1 and V.G.2
sha’l lnclude a form which re51dents may return to the PCHA if
they want a transfér to amother LIPK development (Afrlcan
American resrdents of ~ ', or to apply for
assrstance through the Sectlon 8 program (all re51dents of

_rand . - \. The form shall ellc1t,
1nformatlon relevant to determlnlng what srze unit is approorlate
for the reszdent, the residernt’s preference to transfer to either
.another PCHA public housing deveiopment (African American
residents of 3 ) .~} or to receive a placement on the
PCHA'S Sectien 8 waiting list (ail residents of w + + w=w and

"V, and whether the reeident needs an accessible
unit. The letter shall state that residents must return the form
to the:BCHA central office or site management effices within 50
-days_of the date of the letter. The letter shdll also inform
residents that their Placement on the waiting list (LIPH or
Section 8) will be based on their original PCHA lease effective
. 'date. See paragraph V.G.6. The letters wiil contain the names
and telephone numbers of PCHA staff who can answer questions, and
encourage residentsito contaet these PCHa:staff members to ask

questions about the process.
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4. The PCHA shall submit éhe letters_and forms described
in:paragraphé V;G;l-3 to the Department for written approval in
acdordanee'witﬁ Section II.E of this Agreeheﬁt. Within 10 days
) éf PCHA’S }eceipt of the Department’s written approval, the PCHA
' shaii,diétribute the létterrand form to the residents at the time
rent payments are made, or by hand delivgry to any residents who
do not sign for a copy ©of the letter and form Qhen payiﬁg‘:ent at
" their reséective site management office. PCHA 'shall maintain a
record showing that each resi@ent has received a copy of the
_letter_aﬁd form. If a person with a disability requests a
K diffqrent'fofm of communica;ion as a reasonable accoﬁm&dation,
.thé PCHA shall provide.an altérnage, éfféctive form of
Eommunication. -

. 5. In addition to the letter and form described in
'péragraéhs Q.Gil-a, the PCHA shall hold four meetings within 20
days of PCHA's receipt of the Departmentfg written approval of
the letter and form: two at ' " and two at .

',gone duriﬁg the day, one during the eveding at each sitef
to explain the process.

€.” The PCﬁA shall collect these forms from residents fof.a
period of 35 days following the date the letter and form is
distributed to residents. Forms shall be accepted at the central
office énd the on-site management offices. All forms received
shall be machine-stamped with date and time of receipt by the
PCHA Office receiving the form. Each resident’s placement on Ehe

low income public housing transfer list or the Section 8 waiting
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1ist will be determined by the resident’s original PCHA lease
efféc;ive-date. |

7. '.The:PCHA shall use'the forms to (a) place residents who
select the publiclhoﬁsing transfer option on the public housing
'Eréﬁstr liﬁt based on the resideﬁt's-origiﬁal PCEA lease
effective date,‘and (E) place residents who select the Section 8
option for placement on the new Section 8 waiﬁing list pufsuané
to this Agreement.

8. ~To assist these residents in paying their security -
deposits and either transferring to other PCHA ﬁublic housing .
'devélopments or moving to units where the resident has executed a
Séctioﬁ 8 Housing Assistancé Paymenﬁs coﬁiract'within the PCHA
area of jurisdiction, ﬁhe PCHA shall provide, on a timely basis,
for: movement of household goods, upon request, and release of
security deposits and paymeﬁﬁ of.additional security deposit
costs as set forth in péragriphip.dlz.l ﬁfhe PCHA‘shaii maintain
records.of éll materials pertaining to these transfers aﬁd
Section 8 waiting list placements, including documentatiog of
assistﬁnce with respect to moving to new units and the _
;ransfér/payment of security deposits. ‘Tﬂe.PCHA shall submit on
the last day of each month, documentation of this assistance and
reports on the implementation of Paragraph V.G to the Department
in accordance with Section II.H and paragraph XIII.A.l1 of this
Agreement. |
9. - No family currently residing in PCHA public housing

developments will be involuntarily moved to comply with this
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section of this Agreement. The PCHA;s efforts under this section
shall take plapefas units become vacant and ﬁew leases for those
" units areiexecuted and/or as families move to units where they
'.receive assietance through the Section 8 certificate/voucher
programs.’ |
VI. -i, enance Polici nd Charg

A; . Within 10 days of the effective da:e of this Ag*eement,

the PCHA shall notify all its publlc housing residents that as of
:.the first day of the second month following the month this
g*eement becomes effective (e.g., as of Februery 1st if the

) Agreement became effective on Decembe* 29th) they w1ll no longer
be recuﬂred to pay for or provzde their own lawn care se*v1ces
:(l.e., mow1ng). The PCHA will immediately assume, at its own
.expense, all lawn care requnSibil}ties at all PCHA public
ﬁousing‘éites. 'This'proQisién does not affect the ability of
tenants at ' ' : to veoluntarily maintain their
resﬁec:ive yard areas. Additionally, within 10 days of the
effectiye date of'this'Agreement, PCHA shall notify all residents
~on appropriate methods for storing lawn maintenance equipment
outside their unitsl,

PCHA will notify public housing residents of this lawn care
service poiicy and the appropriate methods for storing lawn
maintenance equipment as follows; postings at each site office,
common area, laundry room and recreation center; publication in

the next monthly newsletter for each development.
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B. Within 30 days of the effective date of the Contract or
Interagency Agreement, the PCHA shall submit to HUD for approval,
in accordance with Section II.E of this Agreement policies that

establish. (l) one schedule of charges (Eor labor and materials)

--_.that apoly to all PCHA public housing properties for repairs and

unscheduled trash ard carbage pick-up; (2) a written preventive
maintenance inspection and repair/replacement program for -all
PCHA public housing properties; and (3) uniform rules and

regulations for all PCHA public housing properties, includin§=

fines for violations of such rules and regulations. Those rules .'-
and regulations will clearly state what repair or maintenance

work tenants can perform on their own units, and clearly explain

- what free preventive maintenance inspection and repair/
replacement services the PCHA will provide. If tenants are
.-allowed to perform maintenance but are not permitted to supply'
their own materials, then the rules and'regulations shall clearly
specify the procedure wherebf tenants can obtain the regquisite
‘materials from the appropriate PCHA employee.

C. .Within 15 days of the PCHA's receipt of HUD's written
approval of the policies, rules and procedures described in
Section VI.C; the PCHA'slBoard T - shall adopt those
policies, rules, and procedures. Within 15 days of their
adoption, the Executive‘Director or his designee shall hold a
meeting with all PCHA public housing site managers, maintenance

staff, and other PCHA staff involved in implementation of the

policies, rules, and procedures set forth in Section VI.B to
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train them with respect to these new policies, rules and

=prccedures. Upon the conclu51on of this training, employees who

'-attend the traznlng will sign a certlfﬂcaelon that they attended

:he tralnxng, specify the pol;czes upon whlch they received .

traznzng, and state that they understand those .specific policies.

-_~Any employees not traimed at this meeting shall receive training

as soon as possible, and then sign certifications as described

" earlier in this paragraph. Copies of the_certifications shall be

sent to the Department, in accordance with Section II.H of this
Agreement, withiﬁ 10 days of their sigmature. The PCHA shall
retaln the orlclnals in each employee s persomnel file.

D,'. Within 15 days of the adontlon of these new po’1Cﬂes,
fules, and procedures, PCHA shall notify all public housing

residents of these new policies, rules and procedures by

— - — - ——— ==

distributien at the time 6% rent payment and hand delivery to
those who did not sign for reeeipt of the ﬁotiee at that time, by
posting con the on-site bulletin boards, aed through publicatioﬁ
in each'develoément's nextlmonthly newsletter. Within 45 deys‘of
the adoption of these new policies, rules, and procedures, the-'
PCHA shall hold a2 meeting at each public housing site to explain
the new policies, rules and procedures to residents. '
VII. Meeting Space for _- _ _ _. Tenant Organization
Within 30 days of the effective date of this Agreement, the
PCHA shall érovide adequate meeting space (at either the '
model unit, Girls’ Club, or at the - R

LI s . to the " T
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tenant organization to use for meetings and social events. The
PCHA:shail-prpmptly notify _- residents of the
availability bf this space by publication of a notice in the nex:
. monthly . o .- newsletter.

. VIII. Quereach

o A. The PCHA shall take.affirmative,steps to conduct
cutreach, and to contact community, minority, and disability
organizations so that persons are aware and can take advanhage_of
the PCHA's public housing dévelgpmen;s and Sectign 8 program.

HUD will prévide the PCEA wiﬁﬁ a.list of community, minority, and&‘
disabilitf organizationé that PCHA Qill'intlude in it§ oﬁtreach_
efforts.- Within 4S'Aays of the appointmeﬁt of the Agreemgn:
Administrator, the PCHA shall subﬁit'to HUD for written approval,
in accordance wiéh Section II.E of this Agreement, a plan
detailing thé proposed PCHA outreach efforts during the term of
this Agreement. The plan is to .include: 1) a schedule of
outreach events to minority, disability, and community
organizations; 2) a timetable for developing a brochure listing
Ehe names and addresses of all the PCHA's developments, amenities
available at each deQelopment and other"important information
about the area, i.e., schools and child care centers,

. ﬁransportation, stores, churches, and medicél facilities;

3) locations where the‘bfochure will be distributed; 4) a
proposed schedule of public information sessions on the Section 8

Program; 5) a schedule of outreach activities and events to

attract landlords to the Section 8 program; and 6) a timetable
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for developing a positive publit relations qampaign about the
services and heteing provided by the PCHA. PCHA shall impleﬁent
th;s plaﬁ'immediately after reteipt of the Department’s Qritten
'”approvel; and report on its performance of the outreach élan_in
' 'attdrdante'with Sectiot II.H of this Agreement.
B. PéHA must conduct semi-annual outreach sessions at each

of its public hoﬁsing de§elopments to explain to residents of
" these de&elopmehts and the surrounding neighborhoods the PCHA's
Section 8 program end explain how to apply for the program. The
.BCHA will notify all residents and the teﬁant otganizations et
least ten days in advance of the meetlngs, through publlcatlon 1n
'each development s monthly newsletter and pOStlnGS at each site

office, common area, laundry room and recreation center.

. PCHA's outreach efforts described in this Section shall

‘continue throughout the five-year term of this Agreement.

A. The PCHA hereby adopts the policy statement at
AppendixlIV with.respecb to reasonable accommodations and
discrimination on the basis of disability. The PCHA shall
immediately notify its staff by written memorandum, and inforﬁ-
all residents and applicants of this policy by postings in PCHA’S
central office, site offices, common areas, laundry rooms, and
recreation centers and through publication in the next monthly
newsletter of each PCHA public housing development.

Within 60 days of the effective date of this Agreement, tﬂe

PCHA will distribute the procedures and the policy statement
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found at Appendix IV to its employees and residents. PCHA shall.
noéiﬁy éts residents ‘by distribution at the time rental payments
'aie méde; and hand delivery-tb any residents who do not sign for
a copy of the proéedﬁres and policy statement when paying rent at
'Ehéir_respective site ganagemént 6ffice.77PCHA shall maintain a
re@o;d showing that éach resident has received a copy of the
procedures and policy statement. ‘PCHA shall‘nocify its eﬁployées
by providing them a copy of the procedures énd policy sta:éﬁen:.
Each employee shall sign and date a statement acknowledging that
he/she has received, read, and understood the p}ocedures and :.
poiicy statement. Signed and dated copies of this statement
shall Ee fetained in each eﬁployee’s perébnnel filé as evidence
of the PCHA'S compliaﬁce with this section of the Agreement and
of :he'employeeﬂs knowledge cf,tHe procedures and policy
stat:emer.u'. . | .

B. The PCEA shall make every effort to ensure that all
communications with applicants or residents will be in a format
or method appropriate ﬁo meet the communication skills of the
individual fequesting an accommodation. Any meetings will be
held in a location physically accessible fd the person seeking an
accommodation. To fulfill its statutory obligation to provide a
reasonable accommodation, the PCHA agrees ta adopt the procedures
set forth in Appendix V.

C.. The PCHA agrees to refund or reimburse current
residenﬁs for reasonable out-of-pocket expenses that these

residents have been charged or paid for reasonable
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accommodations, such as ramps and grab bars, since

January 1,.198‘; Within 60 days of the effective date of this

' héreement, the PCHA and the Department (orlits designee), shall

- review the PCHA's records and prepare a list of claimants,

includin§ a descriptioh of the reascnable accommodaticn made and

'the ,out-of-pocket expenses to be refunded or relmbursed ‘This

'comnensat;on list shall be subm;tted to the Department, in

accordance with Section II.H of this Agreement, for its review

hand written approval. Within 30 days of PCHA's recelpt of the

Department’s written approval of the compensatlon list, the PCHA

shall refund or reimburse the claimants for the expeﬁsee set

forth on the approved compensation list.

D. Within 45 days of the effective date of this Agreement,

. the PCHA shall do the following with respect to . .

: (1) submit to the Depa*tment change orders to make a two
bedroom apartment accessible instead of a one bedroom apartment
(this shall result in - ' having 14 accessible

(I . - .
one bedroom units, and one (1) accessible two bedroom unit), and

the sidewalks accessible; and (2) install one front loading

washing machine in the existing and all ptoposed satellite
lapndry facilities. "Copies of these change orders shall be
submitted to the Department, in accordance with Section II.H of
this Agreement. |

E. In his/her role as the Section 504/ADA Coordinator, the
Agreement Administrator will address all issues relating to the

accessibility of the PCHA’s housing and non-housing facilities
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and the provision of reasonable accommodations to persons with
disabilities.
F.. - Wichin 30 days of the appointment of the Agreement

hdmi@istrator, the PCHA, with the assistance of the Department or

..its designee, shall survey all PCHA public housing residents to

détermine if-any'resideﬁt needs an accessiblé dwelling unitc or
néeds:accessible features added to their current unit.  Within éo
days éf the completion of the survey, the PCﬁA shall dévelop a.
plan with -timetables for completing all of the ‘reguests for -

reasonable accommodation identified during the survey,_aqd'submit

: hoth'the'sﬁrvey and this plan to the Department for written

approval in accordance with Section II.E.'
G.-' The PCEA will use the reasonable accommodation policy

adopted in accordance with Section IX.A. to respond to the

requests for rezsonable accommodation. If the PCEA denies any

requests for reasonable accommedation, it will clearly document
the rezsons for the denial, any alternative accommodation

offered,  and the resident’s response to any such alternative

.. offer(s).

H. Within 30 days of the appointment of .the Agreement

Administrator, the PCHAR, with the assistance of the Department or

-its desigmee, shall conduct an accessibility survey of all the

housing stock, including public and common use areas, that the

PCEA owns, controls, or manages including . ' -, and

-. . .. -, The survey shall identify each dwelling unit

that is fully or partially accessible, and barriers to
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accessibility in the public and common use areas, and PCHA's

compllance with the requlrements oF 24 C.F.R. Part 8. The

";comoleced survey sha’l be submluted for HUD s written approval in

'accordancg with Section II.E of this Agreement. Within 30 .days
' of_HﬁD;s-w:itten approval, PCHA shall submit a repert to the
. bepértméht, iﬁ accordance with Section II:H. of this Agreement,
étaéing bow PCHA will address HUD’s findings.and come into
compliance with 24 C.F.R. Part 8, including work to be completed,
- funding -sources, number and location of units to be made
accessible, and timeframes for completion of this'work. Until .".
this report is completed and anoroved in accordance with
-Sectlon II.H, HUD shall withhold PCHA E 199 Comprehenszve Grant
| Funds, unless otherwise ag;eed to by HUD. Upcon HUD's written
apprcval of thiélreport, the report’s action plan shall become 2
part of thls Agreement for purposes of HUD monltorlng and PCHA
reporglng. PCHA fallu*e to take the actlggg set forth in the
HUD-épproved-;eport will constitute noncompllance with this
Agreemeht. | |

I. Within 90 days of thé appointment of the Agreement
hdministrator, the PCHA shall conduct an evaluation of iﬁs
pqlicies (including a policy on reasonable accommodations),
procedures, practices, and forms to determine whether they
discriminate against persons with disabilities, and make any
required révisicns. The PCHA must seek written approval from
HUD, in accordance with Section II.H of this Agreement, of all

changes to policies, procedures, practices and application/tenant
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forms before implementing or utilizing thcse revised policies,
procedures, practices or forﬁs.

J. . Wlthln 60 days of the appo;ntment of the Agreement
Admlnlstracor, the PCHA shall submit to HUD for written approval,
in accordance with Section II.E of this Aéreement, a lezse
-agdendum which advises new residents who are housed in accessible
units and who do not need the accessible featu;es that_they may
be required te transfer to a different dwelling unit shoulc a
person with disabilities need the accessible features of the
un;t. ' -

chh_n 15 days cf tbe PCHA'S recelpt of HUD’s wrltten
approval of the lease addendum, the PCHA shall use the procedures
set forth in 24 C F.R. § 966.6 to provide tenants and re51dent

- organlzatlons 30 days notice of the lease addendum and an

opportunity to present erCten comments. The PCHA shall consider
all comments received in this 30-day comment period before
adoption of the lease addendum. If the PCHA determines within 15
days after ;he expiration of the 30-day comment period that no
change in the lease addendum is,garranteq, then the PCHA shall
adopt the lease addendum at the next reéﬁlarly'scheduled PCHA
Board - . . . meeting. However, if the PCHA determines
that the comments received warrant amendment of the lease
addendum, no later than 15 days after the expiration of the 30-
day comment pericd, the PCHA shall submit copies of the written
commencs and an amended lease addendum to HOD for written

approval, in accordance with Section II.H of this Agreement. The
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. shall provide for reasonable accommodations for persons with

PCHA shall adopt the amended lease addend'un at the next regularly
scheduled PCHA Board .. I '~ meeting following PCHA’S

réceipt of KUD’s approval. o i

'X.  Complaint or Grievance Procedure

o Within 30 days of the effective date of this Agreement and

. after consultation with HUD, PCHA shall submit to HUD for

approval, in accordance with Section II.H of this Agreement, a
revised internal grievance procedure for the prampt and egquitable

resolution of grievances and complaints. The revised procedure

disabilitieé. The adoption of this grievance procedure shall not

-prevent residents from filing discrimimation complaints with the

Department or any other civil rights agency.

Within 10 days of PCHA's receipt of HUD’s written approval

"of the revised grievance procedure, PCHA shall notify public

housing residents and resident organizations of the proposed
changes to PCHA’'s existing grievance procedure and provide 30
days for their review and submission of written comments. These

comments shall be considered by the PCHA before Board approval

‘and adoption of the revised intermal grievance procedure.

Upon adoption of the revised internal grievance procedure,
the PCHA shall immediately notify its staff of the revised policy
by written memorandum, and inform all residents and applicants of
the revised procedure by postings in PCHA’s central office and
site offices, and through publication in the next monthly

newsletter of each PCHA public housing development. Each
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employee shall sign and date a statement acknowledging that
he)shé has received, read, and understood the revised procedures.
_Signed aﬁd d&tea copies of this statement shall bg'retained in
each_employeé's pérsénnel file as evidence of the PCHA's
'Edmgliancé with this section of the Agreement and of the
emp;pyee's-knowledge-of the procedures. Additionally, within 30
days of the adoption of the revised internal.grievance prbcedu?e,
the PCHA shall notify its residents of the ?evised proceduiés by
distribufion of the policy at the time rental payments are made,
and hand delivery to any residents who do mot sign'for a copy of ~
'thé.revised procedure when paying rent at their respective site
ﬁanageﬁent office. BPCHA shéll maiﬁtain éirecord éhowing that

each'fésident has recéived a -copy of ‘the revised procedures.
XI. Resident and Communicy Notification

A!I Time periods and methods for distribution of all
revised policies and procedures to empioyees and public housing
residents #re set forth in Sections III, VI, VII, IX, and X.
PCHA shé;l provide a different form of notificatiom if a persoﬁ
with é disability requests a different form of communication as a
;easoﬁable accommodation. |

B. Within 45 days of the Department’s written approval of
all of the following policies and procedures: (a) its policies
against discrimination,” (b) its new tenant selection and |
assignment policies as set forth in the revised ACOP, TSAP, and
Secﬁion'B Administrative Plan, and (c) pfocedures for handling

discrimination complaints; the PCHA will advertise in the
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and .. . and any other media

- —— — - _ — - ——-T

cutlets that may reach large segments of the African-American and

'dieabled:populetion of . - and surrounding . R

to'aévise-the public of these new policies and procedures. To
ﬁulflll its responsibilities under this provision, the PCHA ﬁay
'_utlllze radio and TV public service ann;encements, and
'notlfzcatlons in church and communlty bulletlns and newsletters.
The motifications and list of media outlets to be utilized must

: be submitted'to the Department fer written approval in accordance
with Sectlon II.H of this Agreement prlor to publlcatlon f;
.' C.. Wlthln 15 days of the effectlve date of thls ‘Agreement,
the éCHA will dlsplay Fair HouSLng posters to be prov1ded by hGD
.in pro@inent'locations in the PCHA's central office lobby, and at
PCHA'public'housing developments in their community centers,

.on-site ‘management offices, iaundry facilities, and other common

areas.
| D. Within 45 days of the effective date of this Agreeﬁent,

the PCHA shall advertisé in newspapers in such as
the S and . _ " .=2:. and in any other

media outlets that ﬁay reach large segments of the
African-American and disabled population in . _ and
surroundiﬁg counties that the PCHA will maintain a list of local
civil rights organizations interested in the operations of the
.PCHA, and that interested groups should notify the PCHA Executive

Director in writing if they wish to receive notice of its

actions, activities, and PCHA Board - , meetings.
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The PCHA shall provide notice of. its regqular Board
‘T .. meetings to any group‘that responds in writing to

that advertlsement ln accordanc= wich the Sunshine laws in the

'state . The noczf1catlons and llSt of media ocutlets to

i fbe utllized must be submitted to the Department for written

approval in-accordance with Section II.H. of this Agreement prior

to publication.

E. Within 60 days of the effective date of the'Contract or

Interagency Agreement, Section 8 certificate/voucher participants
living at . . “- and . . are to be
notified by letter, appraved by the Department in accordance with

Section II.H of this Agreement; of the rules goverfaing their

- tenant-based Section 8 assistance, including their right to move

with continued assistance, anollcable Falr Market Rents/payment
standards, and utlllty allowances. These notification letters’
will provide the names and telephone numbers of PCHA staff that

the participant can call to ask questlons about the Section 8

certlflcate/voucher programs.

These letters shall also invite those Section 8 program
participants to attend briefing sessions at o and

on all aspects of the tenant-based certificate

and voucher programs (see 24 C.F.R. Part 982). See Sectiomn VI.G.
F. Within 90 days of the effective date of the Contract or.

. Interagency Agreement, PCHA and HUD staff shall hold four

briefings for Section 8 program participants (two at
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. and two at . : ) to review.key aspects of the

Section 8'program.

. XII. W ' n .

”A." Wlthln 120 days of the effectlve date of this

Agreemene, the PCHA and HUD (or its -designee) will provide a

joint educational program for all employees and the Board of

.Commissioners on all matters relating to their responsibilities

under Title VI, the Fair Housing Act, Section 504, the ADA, and

- the provisions of this Agreement. Each employee shall sign and

date a statement acknowledging'tﬁat (s)he has attended this T

education'program Signed and dated copies of this staeement

L shaTl be retained in each embloyee’s personnel flle as evidence
‘of the PCHA's compliance with this provision and of the

employee’s knowledge of the terms cf this Agreement.

B. " Each PCHA employee with respoﬁsibilicies in an area

addressed in this Agreement Gho is hired after the completion of

the educational program refe*enced in Sectlon XII.A will be

-

provided within 15 days- of the date he/she commences emnloyment

with (a) a copy of this Agreement and (b) training on his/her

-responsibilities under this Agreement and applicable civil rights

authorities. a signed and dated receipt acknowledging the new
employee’s receipt of a ccpy'of the Agreement and training on
his/her responsibilities under the Agreement and applicable civil
rights authorltles shall be retained in each new employee'’s |

personnel file as evidence of the PCHA’'s compliance with this
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provision and of the employee’s knowledge of the terms of this

Agreémentn

XIII. 'R .
A. &e_pgr_ttgs

1. fhe PCHA Boerd Chair or a ... --designee selected

"ﬁy.the Board 5 shall report tlmely on the progress

of the lmplementatlon of each section of this Agreement as
required. ' The reporting shall continue until each section of the
Agreement is completed. | . ,
| 2. Within-BO days of ‘the effectlve date of this Agreement "

and every- ‘calendar quarter thereafter (i.e. March 31 June 30,
'September 30, and December.31js the PCHA sha’l prov1de the
_Department in accordance with Section II.H. of this Agre.ment a
report on the status of each section of this Agreement, including
an a;counting ‘of all funds disbursed under Sections IV, V and IX.

3. During the upgrading, if any, of the PCHA's computerized
recordkeeping and reporting systems, the Department, the
Contractor Qr.Agencf, and the PCHA will work tngether to deveiop
.systems to supply computerized reports tnat will satisfy the
Department’s need for appropriate electronic reporting
information,'including reports under this Agreement. This
Agreement will be modified to reflect any advancements in the
PCHA's recordkeeping or reporting abilities.

B.  Recordkeeping

1. For a period of five years from the effective date of

this Agreement, the PCHA shall maintain records, including those
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required under EUD program reguiations, which disclose all
individuals‘whd apply'fqr public housing or Section 8 assistance
ard the nanner'in which each applicant is'treated i.e., whether
-sald 1nd1v1duals are accepted or rejected and the basis for any
rejectlon.

2. For a perlod of five years from the effectlve date of
thls Agreement, the PCHA shall maintain all the PCHA publlc
" housing resident files, including applications for residency,
rental ‘agreements or leases, notices and letters to residents,
_billings, and notices of termination, along with any and all' U
material reiating to the PCHA'S desegregation efforts and the
-racial composition of its project sites, such as waiting lists,
‘records of the racial occupancy of units,rrecords of 'units
offered, and coples of denﬂed app11catlons

3. For a perlod of flve years from the effective date of

this Agreement the PChA shall maintain files on all appllcants
for its Section 8 program, including anpllcatlons for the Sectlon
8 program worksheets used to determine program eligibility;
correspondence, notices and letters to applicants concerning
their application for, eligibility for, and the issuance of a.
Section 8 certificate/voucher; and the success (measured by the
number of families issued certificates/vouchers for whom a
Housing Assistance Payments contract is executed) of families in
finding housing. - The PCHA shall also maintain all of its Section
8 waiting lists for a period of five years from the effective

date of this Agreement.
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4. For a period of five years from the effective date of
thms Agreement, the PCHA shall maintain files containing
_documentatlon of its outreach efforts conducted pursuant to
Section VIII of thlS Agreement.

"xrv MNW

~The parties 1ntend to resolve their disputes with respect to
noncompliance with this Agreement in a timelf and efficient .
manner. The Department may take any of the following actfoos for
poncompliance.

A. Any act(s) or omission(s) of a PCHA employee that
'vioiates the terms of this Agreement may serve as groghds for HUD
imposiog debarment, seg 24-C.F.R. § 24.360; suspeﬁsionh See 24
C.F,ﬁ.'s 24.400;- or limited denial of participation, gee 24
C.F.R. § 24.705. .

B. Any act(s) or omies4on(s) tﬁatrgiolateerthe terms of
this Agreement may serve as g*ounds for HUD declaring a breach of
the annual contributions contract (ACC) with respect to some or
all of PCHA's functions.

f. -Amy act(s) or omission(s) that violates the terms of
this Agreement may serve as grounds for ﬁUﬁ withholding some or
all of PCHA's grant. See 24 C.F.R. § 968.335. '

D. Any act(s) or omission(s) that viclates the terms of
this Agreement may serve as .grounds for HUD referring the matter:
to binding arbitration pursuant to the rules and procedures of
the American Arbitration Association and judgment on the award

rendered by the arbitrator may be entered in federal court. The
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arbitrator shall amard to the prevailing rarty, if any, as
determineo by the arbitrator, all of its coets and fees. "Costs
-and feesf mean all reasomable pre-award exnenses of arbitration,
inolnd;ng the‘arbitrator's fees, administrative fees, travel
expenses: out-of-pocket expenses such as copying and telephone
'tnarges, court costs, and witness fees.

ﬁ.'. Any act(s) or omiesion(s) that riolates the terms of
tnis Agreement may serve as grounds for .the United States to seek
Especific performance of any or all of the provis%ons of this
agreement_in federal court. ' |
| E,_ Any act(s) or om;ss;on(s) ‘that violates tne terms of
this Agreement may serve as grounds for the Department to conduct
'a compllance review under Section 504 of the Rehabilitation Act
. or Title VI of the Civil Right's Act.

G. ~ .Any act(s) or OmlSSlon(S) that violates the terms of
this Agreement may serve as grounds forltne United States to
pursne an action in federal court for failure to comply with.
civil rights authorities.

H. The acts set forth in this Section are not mutually
exclusive and the Department has the rignt to pursue any or all
of these remedies or any other remedies available under law.

I. ﬁothing contained herein prevents or restrains the PCHA
from challenging any actions taken or threatened to be taken by

HUD pursuant to this agreement or otherwise.
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XIV. gignatugreg

~

Por the United States Department of Housing and Urban Development
Office of PFair Eousing and Equal Opportunity
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