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Settlement Agreement
Between the United States Department of Justice

and the 
Police Department of Anycity, U.S.

1.      This Settlement Agreement is entered into by the United States Department of Justice
(DOJ) and the Anycity, U.S., Police Department (APD).  This Agreement resolves a
complaint filed with the Department of Justice (no. 000-00-0) alleging that officers of the
Anycity Police Department engaged in racially discriminatory conduct, in violation of Title VI
of the Civil Rights Act of 1964, 42 U.S.C. § 2000d. 

2.       The purpose of this Agreement is to provide for a cooperative effort by the Department
of Justice and the Anycity Police Department to promote the use of management practices by
the APD that ensure that law enforcement is carried out in a nondiscriminatory manner.

3.       The effective date of this Agreement is the date of the last signature below.  The
Agreement shall remain in effect for three years, except as follows.  The Agreement shall
remain in effect beyond the three-year period for the purpose of the Anycity Police
Department submitting the final update report to the Department of Justice required by
paragraph 10 of this Agreement, and the Agreement shall terminate in this regard as of the
date the Department of Justice provides written confirmation to the Police Department that the
final update report includes the requisite information and has met the terms of the Agreement.

4.       Title VI of the Civil Rights Act of 1964 prohibits law enforcement agencies and other
entities that receive Federal financial assistance from conducting their programs or activities in
a manner that discriminates on the basis of race, color, or national origin. The Anycity Police
Department is a recipient of Federal financial assistance from the Department of Justice and is
subject to the provisions of Title VI.

5.        The Anycity Police Department is committed to carrying out its law enforcement
responsibilities in a nondiscriminatory manner, in accord with the requirements of Title VI. 
By entering into this Agreement, the Police Department does not admit to any violation of 
Title VI. 
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6.        This Settlement Agreement is effectuated pursuant to the authority granted the
Department of Justice, under Title VI, to investigate administrative complaints alleging
discrimination in the provision of services by law enforcement agencies and their officers and
to seek to resolve such complaints using voluntary, nonadversarial means.  28 C.F.R. Pt. 42,
Subpts. C and D.  Entry of this Agreement does not preclude the Department of Justice from
carrying out its law enforcement duties under Title VI should a new complaint be filed with
the Department of Justice against the Anycity Police Department or should it determine that a
compliance review is necessary; however, any such investigation shall be conducted with due
regard for the purpose and terms of this Agreement.

7.      The Anycity Police Department will ensure that all sworn officers and other employees
are fully aware of the commitment of the Police Department to carry out all law enforcement
activities in a nondiscriminatory manner, in accord with the requirements of Title VI.  The
Police Department shall issue and distribute to all officers and employees the statement of
policy against discrimination attached hereto as Appendix A [draft to be prepared by the Police
Department and then attached after it is agreed to by DOJ].  Within ten days of the effective
date of this Agreement, a written copy of the policy shall be distributed to each officer and
employee, and the policy shall be read at roll-call for all shifts.  In addition, the policy shall be
conspicuously posted at all police stations on bulletin boards accessible to the general public
and bulletin boards used for internal notices to officers and employees.

8.      Training -  The Police Department will take the following measures to enable officers
and other employees to carry out their duties with skill and understanding in working with the
members of diverse communities in the City and to promote free and open communication
between law enforcement officers and community members.

A. The Police Department shall develop a comprehensive training program for all
officers in cultural diversity, integrity and ethics, and verbal de-escalation
techniques as an alternative to the use of force.  Cultural diversity training shall
include training on how to relate to persons from different racial, ethnic, and
religious groups, and persons of the opposite sex, and shall include training in
communications skills and avoiding improper racial, ethnic, and sexual
communications.  Training on verbal de-escalation techniques shall be integrated
into all training that implicates the use of force, and shall include specific
examples of situations that do not require the use of force but may be
mishandled resulting in force being used.  Training on these subjects shall be
part of the academy training curriculum and shall occur at the beginning of the
academy curriculum so as to serve as a foundation for all other classes.  Post-
academy training in cultural diversity, and integrity and ethics, shall be given to
officers at least annually.

B. Preparations for the initial training program will commence within 30 days of
the effective date of this Agreement and will be completed within 180 days of
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this Agreement.  It will consist of three full days of training.  The entire force
of police officers, including all supervisors and management staff, will
participate in the training.  

C. The Police Department will conduct repeat programs of the initial three-day
training program at least every six months, for the duration of this Agreement,
for those officers who have not previously received this training.  In the
interim, the APD will distribute training materials and guidance to employees
who will be scheduled for the repeat programs so that they will have knowledge
of the substance of the programs.  All police officers and other personnel who
work with the public are required to complete this training while either in the
police academy or within six months of assuming such responsibilities.

D. The Police Department will also conduct annual one-day training update
seminars for employees previously trained.  The update seminars will include
opportunities for face-to-face dialogues involving an interchange of ideas,
experiences, and solutions to problems in an equal opportunity context.  Such
seminars will include such topics as an update on recent case law and concerns
related to police misconduct and nondiscriminatory provision of law
enforcement services and activities.

E. The Police Department will notify the DOJ of the APD’s selection of the
contractor(s) or other provider to assist in the design and implementation of the
training programs set forth above.  The DOJ will, at its option, confer with
those responsible for the design, implementation, and continuity of such training
programs.  For initial training, the APD agrees to submit training program
outlines, sample materials to be provided to trainers and program trainees, and
the questionnaires to be used for evaluating the trainees’ understanding of the
contents of the training programs to the DOJ for review and approval 30 days
prior to the commencement of training.  For the annual update seminar, the
APD will likewise provide the DOJ with any revisions to such materials for its
approval before implementing the revisions.  The APD agrees that DOJ
representatives may attend scheduled training sessions and will inform DOJ of
scheduled training locations, dates, and times.

F. The Police Department shall review its existing training programs that it may
wish to continue to provide (to the extent they are not contained in the programs
covered in the preceding paragraphs) in cultural diversity, integrity and ethics,
verbal de-escalation techniques, and the complaint/commendation process, to
ensure that the standards and provisions set forth above are satisfied, and shall
make modifications as necessary and appropriate.  This review shall provide for
ongoing input from minority community leaders and organizations.
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G. The review conducted by the Police Department pursuant to Section 8.F, above,
shall also allow for ongoing input by the Department of Justice.  Within 45 days
of the effective date of this Agreement, the Police Department shall provide to
the Department of Justice a detailed description of existing training programs it
wishes to continue in cultural diversity, integrity and ethics, verbal de-escalation
techniques, and the complaint adjudication process.  Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for DOJ
review and comment.  The Department of Justice shall review the information
provided on existing programs and processes, and proposed modifications, and
promptly provide written comments.  Within 30 days of receiving such
comments, the Police Department shall respond in writing to the Department of
Justice setting forth in detail any modifications that will be implemented
(including the timetable for implementation), and providing specific reasons for
any decision to decline to implement (in whole or in part) any modifications
recommended by the Department of Justice.

9. Complaint/Commendation Process  -  The Police Department shall ensure that it has in
place a process by which persons may submit complaints or commendations about police
officers and other Police Department employees is fully accessible to all persons, simple to
use, fair, and effective.  

A. Displays in police station lobbies and City Hall shall provide information on the 
complaint/commendation process and relevant forms; information kits
containing a written description of the complaint/ commendation process and
relevant forms shall be distributed to community leaders and organizations;
explanatory materials and forms shall be prepared in those languages other than
English spoken by residents of the City; provision shall be made for receiving
complaints and commendations by telephone, mail, and facsimile transmission
(in addition to in-person filings); and complaints may be filed by an individual
other than the alleged victim of misconduct.  All officers and employees shall
be trained regarding the complaint/commendation process.  

B. Complaints shall be investigated and adjudicated in a fair and unbiased manner. 
The complainant shall be interviewed, except in the most limited circumstances,
e.g., she or he cannot be located or the conduct of the interview would conflict
with an ongoing criminal investigation. Within a reasonable period of time
following the adjudication of a complaint, the complainant shall be advised by
letter of the adjudicatory result including a summary of the reasons for the
decision.  

C. Within 60 days of the effective date of this Agreement, the Police Department



- 5 -

shall review its complaint/commendation process.  This review shall include an
examination of the manner in which citizens are informed of their ability to
submit commendations and discrimination complaints concerning APD staff and
services, the procedures governing the filing, investigation, and adjudication of
citizen misconduct complaints and Department or officer-initiated complaints
(including any procedures for addressing or resolving complaints in an informal
manner), the levels of potential discipline and standards governing which level
is to be dispensed when a complaint is sustained, and the procedures for
informing citizens who file complaints of the results of the investigatory and
adjudicatory process.  The Department of Justice also shall be provided with
copies of complaint forms and the relevant laws, rules, policy directives, and
contractual provisions.

D. The review of the complaint/commendation process shall provide for ongoing
input from minority community leaders and organizations.  Should the review
conducted by the Police Department produce proposed modifications,
information on the modifications shall be provided to the Department of Justice
sufficiently in advance of the proposed implementation date to allow for
Department of Justice review and comment.  The Department of Justice shall
review the information provided on existing programs and processes, and
proposed modifications, and promptly provide written comments.  Within 30
days of receiving such comments, the Police Department shall respond in
writing to the Department of Justice setting forth in detail any modifications that
will be implemented (including the timetable for implementation), and providing
specific reasons for any decision to decline to implement (in whole or in part)
any modifications recommended by the Department of Justice.

10.   Monitoring   

A. The Department of Justice will monitor this Agreement.  In addition to the
documents and materials specified in the preceding paragraphs, the Police
Department will maintain for a period of three years from the effective date of
this Agreement all records relating to the matters discussed above and make
them available for review by the DOJ upon request.   

B. The Police Department shall provide to the DOJ all complaints (not including
employment complaints) filed by members of the public, police officers, and the
Police Department during the term of this Agreement, that allege discriminatory
conduct, use of racial epithets, unauthorized force, unauthorized tactics, or
unauthorized stops, searches, or arrests; all civil cases filed or resolved during
the term of this Agreement, that concern conduct as police officers of sworn
personnel of the Police Department; and all criminal cases filed or resolved
during the term of this Agreement, that concern on-duty or off-duty conduct of
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sworn personnel of the Police Department.  

C. The information provided shall include the date the misconduct complaint or
civil complaint was filed; the name of the misconduct complainant or civil
plaintiff; the complainant's or plaintiff's gender and race or national origin; the
name of the officer that is the subject of the misconduct complaint, civil
complaint, or criminal prosecution; the officer's rank, time on the force,
gender, and race or national origin; the complaint or case number, and case
caption; a summary of the alleged wrongful conduct, identifying the date when
it allegedly occurred and location where it allegedly occurred; and the resolution
or current status of the complaint, civil lawsuit, or criminal prosecution,
including any disciplinary action taken.

D. The first report containing the information outlined in paragraphs 10. B and C,
above, shall be submitted six months after the effective date of this Agreement.  
Updates shall be provided thereafter every six months concerning new
discrimination and other misconduct complaints, civil complaints, and criminal
prosecutions, and concerning the status and resolution of misconduct
complaints, civil lawsuits, and criminal prosecutions for which information
previously was provided. 

11.      The Department of Justice may request additional documents and information based on
the information provided by the Anycity Police Department, or based on events that occur
during the term of this Agreement.  The Department of Justice shall seek to place reasonable
limits on the amount of any such additional information requested, and the Police Department
shall make good faith efforts to promptly provide requested documents and information.

12.       The Department of Justice shall review documents and information provided by the
Anycity Police Department and shall provide its analysis to the Police Department at
appropriate times and in an appropriate manner, consistent with the purpose of this Agreement
to promote cooperative efforts.

13.        This Agreement is a public document, and copies shall be provided to members of the
public upon request at no charge.  Immediately after the Agreement becomes effective, the
Police Department shall issue a press release announcing the Agreement and announcing that
copies of the Agreement are available to the public.  The Police Department also shall
immediately place, for three consecutive Sundays, in local newspapers (including those
commonly subscribed to by the city's minority communities) a notice that announces the entry
of this Agreement, states the commitment of the Police Department to carry out all law
enforcement activities in a nondiscriminatory manner in compliance with Federal law, and
advises that members of the public may submit complaints or commendations regarding police
officers or other Department staff to the Police Department.  Copies of the Agreement
immediately shall be posted on all bulletin boards accessible to the general public located in
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city hall and all police stations, and shall remain posted for the duration of the Agreement.

14.       The Anycity Police Department agrees that it will not retaliate against any person
because that person files a complaint, provides information or assistance, or participates in any
other manner in an investigation or proceeding relating to this Agreement.

15.       If at any time any party to this Agreement desires to modify it for any reason, that
party shall notify the other parties in writing of the proposed modification and the reasons
therefor.  No modification shall occur unless there is written agreement by the Anycity Police
Department and the Department of Justice.

16.       This Agreement is enforceable through specific performance in Federal court.  Failure
by any party to enforce this entire Agreement or any provision thereof with respect to any
deadline or any other provision herein shall not be construed as a waiver of its right to enforce
other deadlines and provisions of this Agreement. 

[Note:  For an Agreement following a formal violation finding, add the following provision
as a separate paragraph:  Failure to comply with any of the terms of this Agreement
constitutes a violation of Title VI and may lead to termination or suspension of Federal
financial assistance or referral to the Department of Justice for litigation.]

17.       This Agreement constitutes the entire agreement between the parties on the matters
addressed herein, and no other statement, promise, or agreement, either written or oral, will
be enforceable under its provisions.

18.       Signatures

For the United States Department of Justice, Civil Rights Division, Coordination and Review
Section:

_____________________________________              _______________________   
Merrily A. Friedlander        Date
Chief 
Coordination and Review Section

For the City of Anycity, US:

_____________________________________              _______________________   
Charles Headcop Date
Chief of Police
Anycity, US 
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