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1. SCOPE
1.1 Identification

The Defense Procurement Reform Act of 1984, Public Law 98-525, Section 1252, mandated
procedures for developing, to the maximum extent practical, a centralized system to identify the
repository within the Department of Defense (DoD) responsible for technical data relating to an item
and the extent of data on file in the repository with respect to that item. Asaresult, the DoD Data
Management Improvement Plan dated October, 1985, directed Defense Logistics Information
Service (DLIS) to establish, maintain, and operate the DoD central index/locator system called
MEDALS. Implemented in October 1988, the MEDALS serves as the DoD’s central locator system
for engineering drawings. DoD technical data repositories who store, maintain, and distribute the
engineering drawings supply the MEDAL S with technical drawing indexing data and associated
information, which the MEDALS in turns supplies to its customers a ong with the drawing
location(s). The MEDALS serves the U.S. Government and DoD sponsored contractors.

1.2 System Overview

a. The MEDALS is an automated information system designed to support various inquiry
capabilities in order to provide its users with the ability to locate technical drawings, and provide the
means to obtain them. The MEDALS is a graphic user interface (GUI), web based system accessible
from any personal computer (PC) with Internet web secure socket layer (SSL) browser capability,
i.e., Netscape Navigator or Internet Explorer, versions 3.0 or greater. Primarily the MEDALS
supports inquiries based on technical drawing information, i.e., drawing asset identifier (document
number, Commercia and Government Entity [CAGE] code, document type, and revision level),
document number/CAGE, document number, and document title. Users can also search for
drawings based on drawing associated information, i.e., part number, part number/CAGE, and
National Stock Number (NSN)/National Item Identification Number (NIIN). In addition to the on
line web access, the MEDALS offers the same types of query options in a batch input format, known
as batch inquiry, for users with high volume inquiry requirements. Batch inquires are submitted for
processing electronically online or on compact disk-read only memory (CD-ROM) and floppy
disks/diskettes.

b. The MEDALS supports an ortline order feature called Electronic Drawing Order
Requests (EDOR) that allows authorized users to initiate an order request for engineering drawings
distributed on hardcopy media, i.e.,, CD-ROM, aperture card, and paper. The MEDALS sends the
EDOR via e-mail to the appropriate DoD technical data repository, which in turn distributes the
technical drawing to the requester. For those users with EDOR authority, a history of orders placed
within the last 90 days may be viewed.

c. Apart from the query capabilities to locate engineering drawings, the MEDALS provides
its users with system information through its ontline bulletin board. The MEDALS Program
Management Office (PMO) posts news items pertaining to MEDALS where users may respond via
an e-mail hyperlink.
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1.3 Access Authorization

Based on the approval of the MEDALS Program Manager (PM), access to MEDALS is limited to
the U.S. Government (DoD and civil agencies) and DoD sponsored contractors. Approved access
accounts depend on a favorable National Agency Check with Inquiries (NACI) or equivalent
investigation, which must be on file with the appropriate ADP security office. The following
describe the user categories and access requirements.

1.3.1 U.S. Government

The category U.S. Government includes DoD and civil agencies (U.S. Coast Guard, Federal
Aviation Administration, National Aeronautical Space Administration, etc). Apply for access using
the “ Government Registration Form”, available viathe MEDALS Homepage.

1.3.2 DoD Sponsored Contractors

DoD sponsored contractor are not authorized MEDAL S access based on their need for engineering
data. Itisthe DoD sponsor's responsibility to provide contractors with the necessary technical data
in order to perform within the scope of the contract. However, a DoD sponsored contractor is
authorized MEDALS access only when engaged in an active contract, project, or program where
within its scope it states that a tool such as MEDALS is required. The DoD sponsor, Contracting
Officer or Contracting Officer Representative, must request for MEDALS access on behalf of the
contractor(s) in writing on command letterhead to: MEDALS Program Manager, Defense Logistics
Information Service (DL1S-VPO), 74 North Washington Ave., Battle Creek, MI, 49017-3084. The
MEDALS access request letter must contain the following information:

Contract number/effective dates (start/end);

Name/address of the contractor;

Names of contracted individuals requiring access (first, middie initial, last);

Justification for access statement;

A verification statement that each contracted individual applying for MEDALS accessis
certlfled viathe Military Critical Technical Data Agreement, DD Form 2345, and avalid
Registration for Scientific and Technical Information Services, DD Form 1540, is on file with the
Defense Technica Information Center (DTIC), Washington, DC;

The access request letter must be signed on the Contracting Officer or Contracting
Officer Representative; and

Attach a completed MEDALS Web Registration Form, available on the MEDALS
Homepage, for each individual requesting access.

1.3.3 Electronic Drawing Order Request (EDOR) Authority

The EDOR function allows users to generate an electronic order request for engineering drawings
whilein MEDALS. Authorized MEDALS users, U.S. Government only, are required to obtain
approval from their management, who in turn, must submit a written request to the MEDALS
Program Manager, address provided above in paragraph 1.3.2. The written request must be on
command letterhead, indicating the individual (s) name, office, organization, and User ID, with a
brief justification statement.
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1.4 AccessControl

a. Assigned to each user is a User Identification (User I1d) code, which links them to a
specific access compartment fitting the system capabilities or functions authorized. A User Id and
password are both required to gain access to the MEDALS. A User ID is an identification code
assigned and associated with an individual who has access to an automated information system, e.g.,
MEDALS. To obtain aUser ID, auser must complete a Government Registration form and return it
to the appropriate office as specified on the form. The registration form can be found on the
MEDALS Home Page at www.dlis.dlamil/medals.

b. A password is a protected and private data string used to authenticate the individual
assigned to aUser ID. Your password must be eight characters in length, contain at least one upper
case apha character, a numeric character, and one specia character, and cannot begin or end with a
numeric or special character. The MEDALS encrypts the password, which appear on the screen asa
row of asterisks when entered. 'Y ou must change your password every 90 days on a continuing
basis.

c. For system management purposes, the MEDALS is subject to monitoring to ensure
authorized usage, protect against unauthorized access, and to verify security procedures,
survivability and operational security. Monitoring includes active attacks by authorized DoD
entities to test or verify system security. All the information, including personal, placed on or sent
over MEDALS is subject to monitoring. Use of MEDALS, authorized or unauthorized, constitutes
consent to its monitoring. Unauthorized use of the MEDALS may subject you to criminal
prosecution. Information gathered by means of system monitoring is subject as evidence in the
event of administrative, criminal or other adverse action.

2. REFERENCED DOCUMENTS

The following documents supports the MEDALS design, development, and practices relative to
maintaining and disseminating information relating to DoD engineering data:

Public Law 98-525, HR5167, Section 1252(a)(1)

DoD Instruction 5000.2, Part 9, Section B

ASME Y 14.100M, Engineering Drawing Practices

ASME Y 14.35M, Revision of Engineering Drawings and Associated Documents
MIL-STD-804, Formats/Coding of Aperture, Camera Copy, and Tabulating Cards
MIL-HDBK -331, Directory of DoD Engineering Drawing Repositories

DoD Instruction 5200.21, Dissemination of DoD Technical Information

DoD Directive 5230.9, Clearance of DoD Information for Public Release

DoD Directive 5230.25, Withholding of Unclassified Technical Data from Public Release
DoD 5400.7-R, Freedom of Information Act Program

DLA Regulation 5200.17, Security Requirements for Automated Information and
Telecommunications Systems
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3. EQUIPMENT REQUIREMENTS

3.1  Hardware/Software Configuration

a. The MEDALS isamid-tier design consisting of a min-computer and servers, to support
on-line access via the Internet web and batch input processing. The MEDALS is located at Defense
Logistics Information Services (DLI1S), Battle Creek, M.

b. To access MEDALS, your personal computer (PC) must have an operating system and a
secure socket layer (SSL) capable web browser, i.e., Netscape or Internet Explorer (version 4.0 or
higher), installed and connected to the web server via aloca area network (LAN) or awide area
network (WAN). Any size monitor is acceptable, however, for optimum performance and viewing
recommend a resolution of 800 X 600 or greater, 17-inch or larger screen, and color settings set at
high color (16 bit) or better. Table 3-1 lists the minimum hardware/software configurations
necessary to support the required browsers on three different types of workstation platforms.

Pr ocessor . Memory Memory
Platform | (Minimum) Dizc spaie (Minimum) [ (Recommended) Cire
Windows | 386sx 4MB 4MB 8MB Windows 3.1 or Higher
PowerPC or ﬁt l?zso%éﬁ'l?:nalz loé,rt or
Macintosh | Mac OS 2MB 4MB 8MB T B o Ty
with at least a 68020 ac’trand the
Manager, Drag Manager
UNIX N/A 3MB 16MB 16MB

Table 3-1. Minimal Workstation Configurations

3.2 Ingtallation and Setup

Y our web browser must be able to permit Java scripts, cookies, and SSL in order to access the
MEDALS. Most browsers are normally configured to accept these settings as default options.

3.3  Security and Privacy Considerations

Each user must have a user identification (User ID) code and a password to access the MEDALS.
The MEDALS maintains a C2 level of security and requires users individually accountable for their
actions, including login procedures, auditing of security-relevant events, and resource isolation.

34 Conventions

a. Conventions are the characteristics of the system thet remain consistent among
applications, screens, and reports. Most web pagesinclude a“Go To MEDALS Main Menu” and a
“Go to Start Search” link at the lower left, for easier/faster navigation and searches. On pages that
do not contain a link to the main menu or search page, use the browser “Back” button to return to the
previous page. Consult the documentation included with the chosen browser for browser-specific
navigation functions.
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Thisicon anywhere on the MEDAL S website indicates a link to navigate to the indicated

location. This button and other similar buttons indicate a navigation or function link to
perform the function or navigate to the area indicated on the button. There are also underlined links
to advance to the specified area. The MEDALS links most data field titles to the definition page.

b. Asasecurity precaution, the MEDALS operates on the “three strikes and out” login
convention. After three-failed login attempts, your User ID is disabled, and you will not be able to
log in until you contact the security administrator enable your account.

c. An automatic log-off occurs if your session isidle for 20 minutes. Y ou may temporarily
go to another web site; however, navigating back to the MEDALS after an automatic log out
prompts the following screen message: “Y our session has either timed out or you are currently
logged out”. You must log in again to gain access.” To end a session, go to the Main Menu from
anywhere within MEDALS and click on the “Log Off and Return to MEDALS Home Page” icon.

35 Problem Reporting
Should you require operating assistance or need to report a problem, contact the DLI1S Customer
Service, DSN 932-4725. For problems relating to MEDALS access, contact the DLIS On-line
Access office, DSN 932-4726 or e-mail: on-line@dlis.dlamil. You may also contact the MEDALS
PMO, refer to MEDALS home page, “Program Management Office” button for phone numbers.
4. ACCESSING MEDALS
4.1 Initiating a Session

a After launching your browser, type in: https:.//www.dlis.dlamil/medals in the location bar

to access the MEDALS home page, shown below in Figure 4.1-1. Click the“MEDALS Inquiry”
button to advance to the MEDALS L ogin page, shown below in Figure 4.1-2.

B

=
sl 2 SRAERE DO O E AN 8 G || e | Wi | Ejoe | Epos. Feena [ SREF oo

Figure4.1-1, MEDAL S Homepage
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Figure4.1-2, MEDALS Login Page

b. MEDALS Access Control Office will assign you a generic password for the initial login.
Y ou must change the generic password to your own personal one. Click on the “ Change Password”
button at the bottom of the “MEDALS Login” page, shown in Figure 4.1-2 above, to produce the
MEDALS Change Password page, shown below in Figure 4.1-3.

L Chapge pins passmind - Hobsnage
Fla B Yan Goe [ormurcaks Help

= kogaut when done
Bubimit | ||

ciomgrpihis Lt opdoed - 01000 :l
B == Docmmard [ora R IR B e s R

Figure4.1-3, MEDAL S Change Password Page

c. Enter your User Id, then tab to the “Password” field and enter your generic password, then
tab again to enter your persona password, as defined in paragraph 1.4.b above, in the “New
Password” field. Finally, tab one more time to re-enter your new password in the “Retype New
Password” field. Once completed, click on the “ Submit” button. If you entered everything in

Prepared by: MEDALS Program Management Office 8



Web MEDAL S Users Guide

correctly, your first display will be the “MEDALS Bulletin Board” page, shown in Figure 4.2-1
below. If not, the “MEDALS Change Password Error” page will appear, shown in Figure 4.1-4
below, displaying an error message and instructions to assist you to change your password.

% Chouze anuther passwod - Helzcaps

T e

Ramype Mow Patines ||

Hils: Qe wou hawe changad pour passwnrd you will be ingged Flaa== Ingoul when dons
Surmi =
e s | Pk Done B Y S Y Y i

Figure4.1-4, MEDALS Change Password Error Page

4.2 Bulletin Board

a. The MEDALS Bulletin Board, Figure 4.2-1 below, automatically appears when you
initially log in each calendar day. Subsequent daily logins will initialy display the “MEDALS Main
Menu” page. If desired, you may view the bulletin board after theinitial daily login by clicking on
the “MEDALS Bulletin Board” icon on the main menu. To respond to a bulletin or submit a
comment, click on the hyperlink following the “Comments or replies? Send EMail to:” at the near
bottom of the page. (Note: To prepare and transmit an e-mail directly from the page hyperlink
requires proper browser configuration, e.g., Microsoft Explorer with Microsoft Outlook).

reiihiit, S BB et [ = = o 3 [P e T _
MEDALS On-Line Bulletin Board

BE-O1-108

Tt WMED AT Bulsbin Foard e the webicle to whoch the WEDATS Pregram bfmmagement Ceffice (PRAC post cnageages bo ik
ugera of P (sTusE 0o i seng Felaiee 1o e MEDALS epermlon It anfemano allp appears Golloarng The user i duial sign-on
wach calendar day  Esch Bulletin will begin with a bullebn board numker, ie., BE 01-106 (shown abovn) Bxlawed by tha
essags. Loy may esced the RAETAT S PhAC as meseags by cickiog on the hyperink TTEL a6 ths botbom of ths bulstn board

Carmnments or repdiss T Sand E-Mall to: MEDALSETAlE dig ol

Diminbubon ethorized o U.S Comsroment agenciees and thar comrectons: MEDELS coraing inkrmation of technicsl dete el
adwvance cumrant In-rhnnlo-g'\r or describs new lachrolagy in mn ame of :lgml’nc ok, ar pﬂllrllllll?’ llgnl'u:lnl miilary appicatanz, or
i

Ik ralata ko @ spacific miliany daficiercy of a pobentisd sdvareary. Informeticon may e classifivd or orclaseified, whan orclazeiled,

il iz axport-cantroliad and =ubject ko the provimons of Dol Dimcte 250,06

= Co o MEDSLS bain Manu

! o b Start Search

LI TR ™ P TT ge rf e i)
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Figure4.2-1, MEDAL S Bulletin Board

43 Main Menu
a. The maority of the MEDALS functionality capabilities are accessible from the

MEDALS Main Menu. The Main Menu displays only those options authorized to you. Figure 4.3-1
below is an example of a Main Menu of a user authorized on-line inquiry and EDOR.

MEDALS Main Menu

"-' gLy

+F ELioR Hstory

= Rudiatn Board

- Updestes your Lissr Frofls

+ |og O and Retum te MECALS Home Fage

Oixirbulinn sihoized o 1S Ga\.hh' HENE nd thair corirac o MED.-I.I.E ::::::::: rcrmsiian al I'ldurl'mr..nld.ll h
uuno-:l mu-\. Dy OF dag l.-on-c\uu'.-'. -\:i-.nnl.:- aran of cigniicg -:-lpol Wialhy GigEEican p I-Ilr pn alinh
Ih I I gt =ific miltary do Im-un-: aim 1l advarzary. IrrI'nrm:Imn mng.I clazsied or unciaazfad

s, I ¢-::--:--1-' wralie Iau'\-l.-_ueh PH‘-DO--‘\--'\-HMI.I I‘.ln-'frwel':."“d:lh

rromir s i g bl - 4 3 A

R Diocument Done

Figure4.3-1, MEDALSMain Menu

5. PROCESSING REFERENCE GUIDE
51 Inquiry

The following describes the procedures to query the MEDALS for an engineering drawing and other
search capabilities based on associated drawing information.

5.1.1 Inquiry Input

a. Click onthe MEDALS Inquiry option from the Main Menu, Figure 4.3-1 above, or from
any “Go to Start Search” link within the MEDALS to display the MEDALS Inquiry Input page,

shown in Figure 5.1-1. Enter the data in the appropriate field(s) for the type of inquiry you desire:

Document Number, CAGE, Document Type (optional), and Revision (optional)
Document Number/CAGE

Document Number

Part Number (P/N)/CAGE

P/N

NSN (FSC and NIIN) and NIIN

Document Title

b. You may use up to three words, except wordsi.e., a, the, and, if, is, etc., in a Document
Title search. Wildcard queries are permitted in the document and P/N fields, which must contain a
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minimum of three positions followed by a“?’. Y ou can aso wildcard the document title which must
contain a minimum of four characters followed by a“?’.

Fin Edil Maw G0 Coevensosir  Hep

MEDALS Inquinye r
To S@arch: Fader wakves i sne or miors boves Bebay, Men cAck B Sabmif hutfos o arocecr. The Seast bt wil claar fhe
T ele i 08T Rar JNNEer SRanCiL
Ili.‘zm.anI_'u'w. I
N Sudra
| EAOE dopbammb I
| Do . T (ogpticeal) T
I Ll
| Beerman Level fopronal] I
iw I Agarii
I\,‘_P&rr.fbplumn T — Aazgl
.....
HEHMIN: -
Faat
I H ki
| Emcurank Tiila | Weord Sanach] I
I Manal
= [ e D = B T B, L i v e |

Figure5.1-1, Inquiry Input Page

c. Through aseries of cascading inquiry result pages, the MEDALS produces all matching
drawing assets (engineering drawings), its associated information i.e., release requirements, security
classification, distribution availability/POCs, configuration control responsibility, drawing size,
number of sheets, end item application(s), and associated P/N and NSNs. In addition, you can
initiate subsequent queries from aresult screen for engineering drawings based on matching
associated P/N and NSN from the first inquiry results. Note: The MEDALSdisplays all the
information supplied by the technical data repositories storing the engineering drawing. Direct
your questions relating to blank data fields to the technical data repository.

5.2  Inquiry Results

The following is a detail description of the result pages produced by the MEDAL S based on a match
to your on-line inquiry submitted via the Inquiry page, described above.

521 Pick List Page

a. Theinitia result page produced by the MEDALS is the Pick List, shown in Figure 5.2-1
below. It displays the query you submitted, the number of matches returned, repository location(s)
presented by the repository short title button under “Location”, drawing CAGE code, Document
Type (Doc Type), Revision Level (Rev Lvl), Document Title, Data Rights Code (DRC), and
Proposed Change Indicator (PCl) code.

b. Asaresult of awild card inquiry, the Pick List provides the total count of drawings found
in the MEDALS, displays the first 200 matches, and recommends you narrow your search.

c. To acquire additional drawing information to a drawing displayed on the Pick Ligt, i.e.,

distribution requirements, end item application(s), repository POC, etc., or to generate an EDOR,
click on the appropriate repository labeled “Location” button corresponding to the desired drawing
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to produce the “MEDALS Repository Detail Information” page shown below in Figure 5.2-2.

Ei= Edd sy Eeo Comwiiokislor  Hslh

MEDALS Pick List [l

Dacument Number 2J4460000/5
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Oise FEAREZ PR I Title TTrovrsilakls i
TACDM ; lapaEx PR [ Tie Trsseoilatle i
ARZAM | |3eEE2 |EFR 1 Tule Thresilakle T
DsCR | 9EREZ |FE 1 Title Tresilabie i
DIEE: SEAE | PR 1 Tile Unarzaatle i}
| 9EEE2 | PR [1 Title Urveailtle T

Distnbution Faborized (o L5, Goemrent agensles and their contractors, MEDALT corts i mfommeton of lechnlcal dats thst
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that ralata to a spachie folitary defclancy of o poberdiad scuersan. Infommaticon may ba classfiad o unclass Nad] when unclaesied,
s aspan-conimlied and mubject 10 the proveons of Dol Dimciove 523025

*? Go o MEDALS Main henu
|

= e Docorent: Dore’ Uk Wbl AR PR AR

Figure5.2-1, Pick List

5.2.2 Repository Detail Information Page

The “Repository Detail Information” page, Fig. 5.2-2 below, provides a comprehensive index
description of the engineering drawing you selected from the Pick List page, provided the technical
data repository supplied the information, along with the points of contacts at the repository
maintaining the drawing. In aseries of cascading pages originating from the “Repository Detall
Information” page, additional information is available associated to the drawing represented. In

addition, if authorized, an EDOR button will appear at the bottom of the page, see paragraph 5.3 for
details.

#-MEDALS DETAIL - Melsoape

Fe Ed Yiaw Go [ommunicetar Hee
MEDALS Repository Detail Information B

| gape | peotee . D [H] Dt [T
ERTAlCR | ] L T

TS THIGAD 0 CUMEETT TITLE FUOF. AT TR
e e

e Sy | Mol Sty | B bp P --H-2 T EQPORR SURESFE Dly bl Dyly
a | i H ] v Z0008 |
i b o i | epocbine i Wdipos Synin Coda |
L farni e i b | L A it P Pt |

Repository Information

Wi fing SdchaaE HAYAL VEHTORY CONTRIL POMAT - WECIATC SRS HAVECF- W
CODE 8345
BLEE 111 BAY P3N AR LR, P, B0 5l
= WO P LioscHtiig
Wt Gita
Fac:
E-Huil EEnp ERTTRRICPMEC WA BIL
Pruass —
Coamind Lo G 23
[ H O Lo 15, A0
P MLME T, PR
Anrmrke GCOHTAGT FOMHT: SARAH T ERTTER, €030
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H8  [ EFTPHITEL BN O O E TR AN CTEF FHIMELRHT F RS T IPPANDY EARCTRHE
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Hute: EDOR only =oppors nomeonine distnbution; i8, AC, PR, and G0, =
== | [Ciocimart Tena oA TR i o TR

Figure5.2-2, Repository Detail Information
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a. To acquire the drawings distribution media, click on the “Distribution Media’ button to
produce the “ Available Media’ page, Figure 5.2-3 below, which displays the engineering drawing
and the repository location you selected from the Pick List, along with all the forms of media for
distribution supported by that repository. Listed are the file formats supported by the repository
indicating the distribution media supported by their automated information system.

W AormiMudia - Mekrcans

Fie B Mew 0 Cowiscsins  Help

MEDALS Avallable Media

=YZIE EEEEE] Sl W * - L | ET
[ Tida Trke Lincdiailzdla
————e—

MEDALS

Avallabde Media Infiormatiocn

COMHE ABEREVIATION DESCRIPTIOR
= HICE MO IMAGE M FILE = [ AR CD OM MY PR
5 ™= TEST Beea

Disiribiuian sumanzed o LS. Govemmant sgencies s ther coniracins, MECYWLES contalne inlormmion of fechnical dats i adeance
ek dechnologe or describs neectecbnolome in a0 ama of sionicand or pote nialky sionificand milaeespolicalians, o Hal peleis s
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I
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Figure5.2-3, Available M edia Page

b. To acquire the weapon system(s) or end item(s) that applies to the drawing you located,
simply click on the “ Associated Weapon System Codes’ button located below the drawing data
fields to retrieve the “ Associated Weapon System Codes’ page, shown below in Figure 5.2-4.
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MEDALS Associated Weapon System Codes
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Figure 5.2-4, Associated Weapon System Codes Page

b. To acquire P/Ns and/or NIINs associated to a drawing, click on the “List Associated
NSNS’ or “List Associated Part Numbers’ button just below the drawing datafields. The
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“Associated NSN Information” or the Associated Part Number Information” page, Figures 5.2-5 and
5.2-6, displays the engineering drawing and repository you selected along with the list of NSNs or
P/Ns associated to that drawing, or a message indicating no data was found. You may also generate

an inquiry for an engineering drawing based on the associated NSN or P/N results by clicking on the
corresponding “Search By” button.
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Figure5.2-5, Associated NSN Information Page
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Figure5.2-6, Associated Part Number I nformation

5.3  Electronic Drawing Order Request (EDOR)

An EDOR is afeature alowing you to initiate an order form through the MEDALS to a repository
for acopy of an engineering drawing distributed on hardcopy media, i.e., CD-ROM, paper, or
aperture card. The following describes the procedure to generate an EDOR and acquire a history of

EDORs sent. Notee EDOR capability is not authorized to all MEDALS users, see paragraph 1.3.3
above for details.
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53.1 Generatingan EDOR

a. Click onthe“EDOR” button at the bottom of the Repository Detail Information page to
produce the EDOR Order Page, shown below in Figure 5.3-1. Based on your selection on the Pick
List page, the EDOR Order Form page displays the short title of the repository where the order is
going to, the drawing your ordering, your address profile, number of copies requested, and
distribution media. The “Number of Copies’ field is set at the default of 1. If you require more than
one copy, simply overlay with the desired number. The “Media Code” field is also set with a default
media code, which you may change if the repository supports more than one, by clicking on the
“down arrow” located to the right of the media code, then click again on the preferred media code.

b. To submit the EDOR, click the “Submit” button; but first, verify that your address profile
(e-mail, name, address, and phone number) is correct, since it is where the repository will send the
drawing. If changes are necessary, highlight then delete and replace with the correct information.
Note: To successfully submit the EDOR, all the input fields, with the exception of “ Country” , must
contain information. If changes are necessary, you must also change your profile information using
the Main Menu option “Update Y our User Profile’, since it is the source the MEDALS uses to create
the default profile on the “EDOR Order Form™” page, refer to paragraph 5.4 below for more details.

#r EOR Dedei Page - Helocaps

Fl= Ed W [Eo Domwuinkisir Hslp

MEDALS EDOR Order Page
Pl Lpokeho e (v a Doos Beedoe’ b Moo’ {00 Lhis owsar
i P e AR T
— —i-
o] THRET B R VIFTIALF ERGW TH TRFT
Elw Ackirary I e
g £y o Corapainy TEUTEHE o1 oL Tevel Il Weh e
B Aok BEC TT5 S TF_aLTa Teleal 59T
Bereat ik ner Sl rroad T
B Lol oo e e v LR ot TP L1
ke Code L -
B Cods ETTTE —
Cormiry L1117
Tibiaotec Mk 1l s Bl L1 "0 7 s —
sk of Gaples - |
Mokl G A =
T L e
e Lmiadingg
ok Hare te refresh address from last erder
Dacnpancs [ 1 AL A gy a
handp o o B w b Fteraris pois ch Bed o n ol Beck wiay mec b Bed, & soporiens sofled md p it e e paouy bee o'
H e b el 5 e ek
‘J WG B R el
B e
ol =l [ courvant: Dore = AT S e R R

Figure5.3-1, EDOR Order Form Page

C. You can to store atemporary address that you can call up and apply to an EDOR.
Simply overlay the data field(s) with the valid information, which the MEDALS saves once you
submit the EDOR. When you log off then log back on, your original address reappears as the
default. To apply the temporary address, click on the “Use Last Address’ button.

d. Upon successfully submitting your EDOR, the “EDOR Order Confirmation” page will
appear, shown in Figure 5.3-2 below, displaying a copy of the order and the timestamp
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(month/day/year and time) when you generated it. The MEDALS batches all the EDORs submitted
each calendar day and sends them in a single process to the applicable technical data repositories via
e-mail. You, asthe submitter, will also receive a courtesy copy of the e-mail for your records.
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Figure5.2-2, EDOR Order Confirmation
5.3.2 EDOR History

a. The EDOR History feature provides historical records of all the EDORSs you gererated
within 90 days from the time of access. To acquire, click on the main menu “EDOR History”
option, to call up the “EDOR History” page, shown in Figure 5.3-3. Your User ID, a mandatory
input field, appears as the default in the “User ID” field, you may acquire EDOR history of someone
else by entering their User ID. Enter the appropriate information in the drawing field(s), and then
click on the “ Submit” button to get the results. If you enter a document number and leave the
remaining drawing fields blank, the MEDALS will return the EDOR history matching that document
number. If you click “Submit” with only a User ID entered and the remaining fields blank, the
MEDALS produces all the EDORSs submitted by the user associated to the entered User ID.
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Figure5.3-3, MEDAL SEDOR History

b. Based on your Order History page input, the “EDOR History for (User ID)” page, Figure
5.3-4, displays the drawings ordered, to what repository, the time when the user generated it, and the
status of the MEDALS transmission. To view each order separately and acquire its status, click on
the “Detail” button to the left of the repository name to produce the “EDOR Detail” page, shown
below in Figure5.3-5.
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Figure5.3-4, EDOR Order History Results
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Figure 5.3-5, MEDALS EDOR Order Detail
54  Update Your User Profile

This function allows you to change your profile information. From the Main Menu, click the
“Update Y our User Profile’ icon to produce the “Alter User Profile” page, shown in Figure 5-4
below. Enter the changes, and then click on the “ Submit” button to update the profile. If the profile
update is successful, MEDALS Main Menu appears with the message: “Y our profile was updated
successfully.”
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APPENDIX - A

GLOSSARY OF TERMS, ACRONYMS, AND ABBREVIATIONS

Term, Acronym,

or_Abbreviation Definition

ADP Automatic Data Processing

ADPFSR Automated Data Processing Facility Security Representative
ASR Authorized Security Representative

CAGE Commercia and Government Entity Code.

CD-ROM Compact Disk-Read Only Memory

DAI Drawing Asset Identifier

Dist Stmt Distribution Statement

DLA Defense Logistics Agency

DLIS Defense Logistics Information Service

Doc Nbr Document Number

Doc NUC Document Nuclear

Doc Sec Document Security

Doc Type Document Type

DoD Department of Defense

DRC Data Rights Code

EDOR Engineering Drawing Order Request

FTP File Transfer Protocol

GUI Graphical User Interface

JEDMICS Joint Engineering Data Management Information and Control System
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Term, Acronym,

or_Abbreviation Definition

LAN Local Area Network

MB Megabytes

MEDALS Military Engineering Data Asset Locator System
NIIN National Item Identification Number
NSN National Stock Number

P/N Part Number

PC Personal Computer

PCI Proposed Change Idicator

PMO Program Management Office

POC Point of Contact

Rev Lvl Revision Level

SSL Secure Sockets Layer

User ID User Identification

WAN Wide Area Network

WEB World Wide Web
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APPENDIX - B
ERROR/RESPONSE MESSAGES

This appendix describes the various alert and warning screens that you may encounter, depending on
the function, i.e., changing a password or entering data to perform a query or generate an EDOR.

B-1 NoRecordof User ID

The following alert message appears if you entered an incorrect User ID at the login screen. Click
the “Back one page” button to return to the login page and enter the correct User ID.

el Wit 10D - FaAaG &

Sbew o Comswrmate  Heo

vepAcs ST

Unable to locate any record of your User 1D,

Bach ans puge

Fa

I e Deocurment Ciona e A SAE O TE -

FigureB-1, User ID Alert

B-2 Incorrect Password

The following alert message appears if you erter an incorrect password at the login page. Click the
“Back one page’ button to return to the login page and enter the correct password.

-

Wrnkis frssied §o v ot - M e
[l Ed Yo fOo Comvardcsio  Hsi
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Your password is incorrect

Eieeche anu page |
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Figure B-2, Incorrect Password Alert

Prepared by: MEDALS Program Management Office 21



Web MEDAL S Users Guide

B-3 New Passwords Do Not Match

The following alert message appears if you enter an incorrect password confirmation at the Change
Password page. Click the “Back one page’ button to return to the Change Passwords page and enter

the correct password confirmation.
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Figure B-3, New Passwords Do Not Match

B-4  Missing Document Number

The following page appears if you do not enter a document number when performing an inquiry by
document number. This occurs if you did not enter data in the mandatory fields. Click the “Go to
Start Search” link, or use the back button on the web browser to return to the inquiry page. Enter a
document number in the appropriate field.
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Figure B-4, Missing Document Number
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B-5 Invalid Wild Card Query
If you enter less than the minimum characters allowed, the following appropriate page/message

appears.
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FlgureB -5a, Pick List, Invalid Document Number Wild Card Entry
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Figure B-5b, Pick List, Invalid Part Number W|Id Card Entry
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Figure B-5c, Pick List, Invalid Document Title Key Word Search
B-6 No Part Number (P/N) Alert
If you do not enter a P/N when performing an inquiry by P/N, the following message appears. This

occurs if you enter the CAGE code in the optional field without entering a P/N in the mandatory
field. Click the OK button and enter the appropriate P/N in the P/N field.

131.87.82.206 - [JavaScnpt Apphcation]

& Fleasze enter a value far the "PART NUMBER' field.

Figure B-6, No Part Number Alert
B-7 Incorrect NIIN Entry Alert

The following message appears if you enter a NIIN of incorrect length in the NIIN number field.
Click the OK button and enter the correct NIIN in the NIIN field.

131.87.82.206 - [JavaScnpt Apphcation]

& Fleaze enter at least 9 characters in the "NIIM" field.

FigureB-7, Incorrect NIIN Entry Alert
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B-8 Missing Entry Alerts

If thereis no value in the P/N, NIIN, or Title (Word Search) field and click the respective Submit

button, the appropriate following message appears. Click the OK button and enter avalue in the
appropriate field.

131.87.82.206 - [JavaScript Application]

& Pleaze enter a value for the "PART NUMBER" field.

Figure B-8a, No Value Entered for Part Number Alert

131.87.82_206 - [JavaScript Application] I

& Fleaze enter a walue for the "HIN" field.

Figure B-8b, No Value Entered for NIIN Alert

131.87.82.206 - [JavaScrpt Application] I

& Fleaze enter a value far the "TITLE" field.

Figure B-8c, No Value Entered for TITLE Alert

B-9 Record Not Found

One of the following appropriate pages appears because of a*no match” based on the inquiry input
criteria
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Figure B-9a, Record Not Found Page— Pick List
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y Part Nmer

igure B-9b, Record Not Found — Pick List b

Figure B-9d, Record Not Found — Pick List by TIe |
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B-10 TimeOut Error

If your on-line MEDALS session is inactive for 20 minutes, the next command that is attempted
yields the following on-screen message:

“Your Session has either timed out or you are currently logged out. Y ou must log in again to gain
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