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COMSC INSTRUCTION 7210.3K 
 
Subj: DISPOSITION OF MONEY IN REIMBURSEMENT FOR SHORTAGE AND 

DAMAGE CLAIMS 
 
1. Purpose.  To prescribe procedures for distributing proceeds from shortage and damage 
claims in connection with shipments by MSC subordinate commands. 
 
2. Cancellation.  COMSCINST 7210.3J. 
 
3. Action 
 
 a. Any portion of the proceeds from cargo loss and damage, including freight claims, 
shall be credited to the shipper service originally charged for the freight.  Amounts due 
the shipper services will be distributed to the cognizant offices listed below for the types 
of material noted: 
 
TYPE CARGO RECIPIENT 
 
AID Department of State 
 Agency for International Development 
 
GSA General Services Administration 
 Office of Regional Data and Fiscal Management 
 
Agriculture U. S. Department of Agriculture 
 Control Commodity Credit Corp. 
 
Defense Logistics Agency Comptroller (DPSC-ZACS) 
Subsistence and packaged fuel Defense Personnel Support Center 
 
AIR FORCE 
 
 Exchange cargoes Comptroller Division 
  Insurance and Claims Branch 
  Headquarters, Army and Air Force Exchange Service 
 
 POV & HHG HQ USAF (JAGC) 
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 Nonappropriated cargo Appropriate nonappropriated activity 
 
 All other cargoes Department of the Air Force 
 
ARMY 
 
 Exchange cargoes Comptroller Division 
  Insurance and Claims Branch 
  Headquarters, Army and Air Force Exchange Service 
 
 POV & HHG U. S. Army Claims Service, OTJAG 
 
 Nonappropriated cargo Appropriate nonappropriated activity 
 (clubs/messes and recreation funds) 
 
 Subsistence cargo Commander 
  U. S. Army Troop Support Agency 
 
 All other cargoes Commander 
  Headquarters, U.S. Army Material and Readiness Command 
 
NAVY 
 
 Exchange cargo Commanding Officer 
  U. S. Navy Resale System Office 
 
 POV & HHG Judge Advocate General (Code NJAG-710) 
 
 All other cargoes Commanding Officer 
  Navy Regional Finance Center 
 
MARINE CORPS 
 
 Exchange cargo Commandant of the Marine Corps (Code CHX) 
 
 Commissary store cargo Commanding Officer 
  Marine Corps Air Station 
 
 Nonappropriated cargo Appropriate nonappropriated fund activity 
 (clubs/messes and recreation fund) 
 
 All other cargoes Commandant of the Marine Corps (Code AS) 
 
 b. At least monthly, Area Commanders will draw checks and forward them, along 
with copies of the associated claims, to the appropriate recipient in settlement of the 
claims due.  The claim will contain the manifested description and price of the cargo for 
which reimbursement was received, the carrying ship's name, the voyage number, sailing 
date, the appropriate identifying accounting data if available, and in the case of the 
Marine Corps cargo, the specific consignee.  Checks covering Air Force POV claims 
should be limited to no more than 40 claims each. 
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 c. Collections for material owned by an activity and financed by nonappropriated 
funds, other than those mentioned above, will be made payable and forwarded directly to 
the nonappropriated fund activity. 
 
 
  
 
 
 
 
Distribution: 
SNDL 41B (MSC Area Commanders) 
 41C (MSC Subarea Commanders) 
 41D3 (MSC Offices) 
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