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SEcrlON B Suppliesor ServicesandPrices 

UNIT 
Hours 

AMOUNT 

$714,854.40 
UNIT PRICESUPPUES/SERVICES 0 UANTrrYn'EM NO 

0001 
Enhancement& SupportService

FFP- SeeattachedtheScopeof Work for requirements.Actionswill require

the contractorto providethree(3) TecbnicalEngineersin supportof the

LAN/W AN/F irewalJ/Security.

PURCHASE NUMBERffiYYB3MSAPOO7
REQUEST 

Prices based on GSA schedule 

NETAMT $714,854.40 
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SECTION C Descriptions and Specifications 

STATEMENT OF WORK 
DCMAE- IT TECHNICAL SUPPORT 

1.0 Background 

TheDefenseContractManagementAgency (DCMA) is a CombatSupportAgencyof the Departmentof 
theDefense(DoD) undertheauthority,directionandcontrolof theUnderSecretaryof Defense 
(AcquisitionandTechnology). DCMA providesworldwidelogisticssupportfor themissionsof the 
Military DepartmentsandtheUnified CombatantCommandsunderconditionsof peaceandwar. The 
agencyprovidesgoodsandservicesto thewar fighter directly or throughmechanismsit establishes. 
DCMA providessupport,contractadministrationservicesandtechnicalandlogisticsservicesto all 
branchesof the military. The agencyis increasinglyrelianton InformationTechnologyto accomplishits 
mission. 

2.0 Description 

Underthis SOW,contractorwill provideconsultingandsoftwareengineeringsupportfor theplanning, 
management,andsupportof the DCMAE Local andWide AreaNetwork andNT/Exchangebased 
networks;TerminalServerandCitrix basedtechnology;TelecommunicationsEnvironmentandBusiness 
Analysis;Windows2000ServerandDesktopEnvironmentTechnicalAnalysisandimplementation; 
Oracledatabaseadministrationsupportfor DCMAE application;EDW supportfor DCMAE deployed 
sites;andWeb/DataAnalysissupportfor theDCMAE homepageandits contents.All suchsupportwill 
be tailoredto supportDCMA and/orDCMAE site-specificrequirements.Supportwill beprovidedon site 
at DCMAE locationon 495 SummerStreet,Boston,MA. Contractorswill haveU.S. Citizenshipandwill 
needto be clearedby a NationalAgencyCheckInvestigation(NACI). 

3.0 Task1- Subject Matter Expert (LAN/W AN/Firewall/Security Support) 

The scopeof activitiesperfonnedunderthis taskwill vary with the sizeandcomplexityof the network 
andattachedsystems.The SubjectMatterExpertwill work in theDCMAE -U shopfacility locatedin the 
BarnesBuilding, Boston,MA. 

SpecificRequirementswill be definedby DCMAE -ff. Contractorwill provideassistancewith, but not 
limited to, the following activities: 

. 

. . . 

PlananddesignintegratedLAN/WAN networks.

Detennineappropriatenetworkhardwareandsoftwareconfigurationrequirementsnecessary

to meetpresentandanticipatedrequirementsfor enablingtechnologiessuchasvoice,data,

imagingandvideo communications.

Designthephysicalcableplant infrastructure.

Designthephysicalserverandworkstationconfigurationbuilds.

Developandcoordinateplansto implementthenetwork.

Providehardwareandsoftwareconfigurationfor all LAN/WAN andMicrosoft operating

system(s)relatedequipmentincludinghubs,bridges,routers,terminalservers,cables,
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switches,andrepeatersin orderto ensurenetworkreliability andoptimumutilization and

satisfactorythroughput/performance.

Developappropriatenetworkingstandardsanddocumentation.

Establishmechanismsandproceduresto monitornetworktraffic andothernetworkhealth

conditions.

Developnetworkperformancestatisticalcriterianecessaryto evaluateoverallnetwork

performance.

Identify problemsanddetenninechangesnecessaryto correctdeficienciesandeliminate

bottlenecks.

Evaluateandinvestigatereportednetworkproblems.

Developtechniques,proceduresandactionnecessaryto track, identify andresolvenetwork

problems.

Establishanappropriatecontrolledprocessfor introducingnecessarychangesinto the

networkwith minima1disruptionto networktraffic.

Evaluaterecommendedchangemanagement
plans. 

4.0 Task 2: Subject Matter Expert (LAN/W AN, Exchange/Outlook) 

The scopeof activitiesperfonnedunderthis taskwill vary with the sizeandcomplexityof the network 
andattachedsystems.The SubjectMatterExpertwill work in theDCMAE -IT shopfacility locatedin the 
BarnesBuilding, Boston,MA. 

SpecificRequirementswill be definedby DCMAE -If. Contractorwill provideassistancewith, but not 
limited to the following activities: 

Maintain currentExchangemessaging/scheduleandcommunicationsenvironment. 
Determineappropriatenetworkhardwareandsoftwareconfigurationrequirementsnecessary 
to meetpresentandanticipatedrequirementsfor enablingtechnologiesfor Exchange 
messaging/scheduleandcommunicationsenvironment. 
Performdatabaseintegrity checks. 
Designthephysicalserverandworkstationconfigurationbuilds. 
Developandcoordinateplansto maintainthe Exchangeenvironment. 
DevelopappropriateExchangestandards,policy, anddocumentation. 
Developtechniques,proceduresandactionnecessaryto track,identify andresolveExchange 
problems.

Establishanappropriatecontrolledprocessfor introducingnecessarychangesinto the

ExchangeEnvironmentwith minimal disruptionto network.


5.0Task3: SeniorSystemsEngineer(NDS) 

The scopeof activitiesperformedunderthis taskwill vary with the sizeandcomplexityof the network 
andattachedsystems.The SeniorSystemsEngineerwill work in the DCMAE -rr shopfacility locatedin 
theBarnesBuilding, Boston,MA. 

SpecificRequirementswill be definedby DCMAE -U. Contractorwill provideassistancewith, but not 
limited to, the following activities: 

Continueandcompleteplanninganddesigningfor NDS into theDCMAE environment. 
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. Determine appropriate network hardware and software configuration requirements necessary 
to meet present and anticipated requirements for NDS into the DCMAE environment

Develop and coordinate plans to implement.

Develop appropriate NDS standardsand documentation.


6.0 Task 4: Senior SystemsEngineer (Windows 2000Client and Server) 

The scopeof activitiesperformedunderthis taskwill vary with the sizeandcomplexityof the network 
andattachedsystems.The SeniorSystemsEngineerwill work in theDCMAE -If shopfacility locatedin 
the BarnesBuilding, Boston,MA. 

SpecificRequirementswill bedefinedby DCMAE-ff. Contractorwill provideassistancewith, but not 
limited to, the following activities: 

PlananddesignWindows2000OSClient andServerupgrade.

Determineappropriatenetworkhardwareandsoftwareconfigurationrequirementsnecessary

to meetpresentandanticipatedrequirementsfor enablingtechnologiesfor Windows2000

environment.

Developandcoordinateplansto implement.

DevelopappropriatenetworkingandWindows2000standardsanddocumentation.


7.0TaskS:TelecommunicationsAnalyst 

The scopeof activitiesperfonnedunderthis taskwill vary with the sizeandcomplexityof the network 
andattachedsystems.TheTelecommunicationsConsultantwill work in the DCMAE -U shopfacility 
locatedin theBarnesBuilding, Boston,MA. 

SpecificRequirementswill be definedby DCMAE -u. Contractorwill provideassistancewith. but not 
limited to. the following activities: 

. Analyzethe telecommunicationsenvironmentandbusinessprocedures. . Orderandtrouble


. Determinerelevantbusinessandtechnologyissues.


. Determinebusinessandtechnicalrequirements.


. Performtechnologyresearch.


. Write technicalreports,findingsandrecommendations
relatingto TelecommunicationAnalysis. 

8.0 Documentation 

Thecontractorshallensurethat all deliverablesarepreparedin a clearandconcisemanner,properly 
formatted,spellchecked,andgrammaticallycorrect. All contract-producedreportsandbriefingsshallbe 
deliveredto the governmentasappropriate. 

The governmentwill review draft documentsandprovidecommentswithin 10working days. 

All contract-producedreportsandbriefingsshallbe inspectedfor conformanceto thetaskrequirements, 
content,completenessandaccuracy. 
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9.0 GovernmentFurnishedEquipment(GFE) 

The contractorwill beprovidedwith a work area(cubicle)onthe 9dtfloor, DCMAE -rr, 495 Summer 
Street,Boston,MA, a telephone,anda computerto performtheir assignedtasks. 

10.0 Other Direct Costs(ODC's) 

Other direct costs must be approved prior to purchaseby the government. All other required ODC's 
approved, will be on a cost reimbursement basis to include any material handling charge. 

11.0 Performance Period 

October1, 2002throughSeptember30, 2003 
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SECTIONF Deliveriesor Performance 

DELIVERY INFORMATION 

CLINS 
0001 

DEliVERY DATE 
pop Ol-OCT-O2TO 
30-SEP-O3 

UNIT OF ISSUE QUANTITY FOB 
Hours 6.240.00 Dest. 

SHIPTO ADDRESS 

DCMA-IT 
SUSANHOLDER 
6350WALKER LANE 
SUITE #300 
ALEXANDRIA VA 22310-32412 
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SECTION H Special Contract Requirements 

1.0Contracting Officer's RepresentativeInformation 

For infonnation,the ContractOfficer's Representative(COR)for the SOWis: 
SusanHolder 
DefenseContractManagementAgency 
6350Walker Lane,Ste300 
Alexandria,VA 22310 
(703)428-1129 
email: sholder@J1a.dcma.mil 

AlternateCOR: 
JamesWoodard 
DefenseContractManagementAgency 
6350Walker Lane,Ste300 
Alexandria,VA 22310 
(703)428-0742 
email: 
jwoodard@hq.dcma.mil 

2.0 Invoicing and Payment 

The contractor is authorized to submit monthly invoices, in arrears,for the labor for and ODC charges 
incurred in the previous month. The contractor shall be allowed changesthat do not exceedthe funding 
allotted. 

Submitall invoicesto the ContractingOfficer's Representative(COR),Ms. SusanHolder. Within seven 
(7) daysof receipt,the CORshallreviewthe invoicefor accuracy,verify servicesand/orsupplies,then 
certify the invoiceappropriatelyandforwardthe invoicefor payments.Inaccurateinvoicesshallbe 
returnedto the Contractorwithin seven(7) daysfor correctionandresubmissionto the COR. 

All hourly rateschargedshallbe in accordancewith thecontractor'sGSA Schedule.Invoiceswill be sent 
to: 

SusanHolder 
DefenseContractManagementAgency 
6350Walker Lane,Ste300 
Alexandria,VA 22310 
(703)428-1129 

PLEASE NOTE: DFAS Wll.L NOT MAKE PAYMENT ON ANY INVOICE WITHOUT COR 
CERTIFICAllON. TO PREVENT DELAYS IN PAYMENT, PLEASE SUBMrr ALL INVOICES TO 
THE COR 
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SECTIONI ContractClauses 

CLAUSESINCORPORATEDBY REFERENCE: 

52.212-4 ContractTennsandConditions--CommercialItems 
252.201-7000 ContractingOfficer'sRepresentative 

FEB2002 
DECl991 

CLAUSES INCORPORATED BY FULL TEXT 

52.212-5 CONTRACTTERMSAND CONDmONS REQUIREDTO IMPLEMENT STATUrES OR 
EXECUfIVE ORDERS-COMMERCIAL ITEMS (DEC 2001) 

(a) The Contractorshallcomplywith the following FAR clauses,which areincorporatedin this contractby 
reference,to implementprovisionsof law or executiveordersapplicableto acquisitionsof commercialitems: 

(1) 52.222-3,Convict Labor (E.O. 11755). 

(2) 52.233-3,ProtestafterAward (31 U.S.C.3553). 

(b) TheContractorshallcomplywith theFAR clausesin this paragraph(b) thattheContractingOfficer has 
indicatedasbeingincorporatedin this contractby referenceto implementprovisionsof law or Executiveorders 
applicableto acquisitionsof commercialitemsor components: 

(Contracting Officer shall check as appropriate.) 

_(1) 52.203-6,Restrictionson Subconb'actorSalesto theGovernment,with AlternateI (41 U.S.C.253gand 10 
U.S.C.2402). 

(2) 52.219-3,Notice ofHUBZone SmallBusinessSet-Aside(Ian 1999). 

- (3) 52.219-4,Notice of PriceEvaluationPreferencefor HUBZoneSmallBusinessConcerns(Ian 1999)(if the 
offeror electsto waivethepreference,it shallsoindicatein its offer). 

_(4) (i) 52.219-5,Very SmallBusinessSet-Aside(Pub.L. 103-403,section304,SmallBusinessReauthorization 
andAmendmentsAct of 1994). 

.(ii) Alternate I to 52.219-S. 

_(ill) Alternate II to 52.219-5. 

(5) 52.219-8,Utilization of SmallBusinessConcerns(IS U.S.C.637(d)(2) and(3». 

(6) 52.219-9,SmallBusinessSubcontractingPlan(15 U.S.C.637 (d)(4». 

(7) 52.219-14,Limitations on Subcontracting(15 U.S.C.637(a)(14». 

_(8)(i) 52.219-23,Notice of PriceEvaluationAdjustmentfor SmallDisadvantagedConcerns(Pub.L. 103-355, 
section7102,and 10U.S.C.2323)(if theofferor electsto waivetheadjustment,it shallsoindicatein its offer. 
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_(ii)AlternateI ofS2.219-23. 

_(9) 52.219-25,SmallDisadvantagedBusinessParticipationProgram--DisadvantagedStatusandReporting 
(Pub.L. 103-355,section7102,and 10U.S.C.2323). 

_(10) 52.219-26,SmallDisadvantagedBusinessParticipationProgram--lncentiveSubcontracting(Pub.L. 103-
355,section7102,and10V.S.C.2323). 

(11) 52.222-21,Prom"bitionof SegregatedFacilities(Fcb 1999). 

.X- (12) 52.222-26,EqualOpportunity(E.O. 11246). 

- (13) 52.222-35,EqualOpportunityfor SpecialDisabledVeterans,Veteransof theVietnamEra andOther 
Eligible Veterans(38 U.S.C.4212). 

(14) 52.222-36,Affirmative Action for Workerswidl Disabilities(29 U.S.C.793). 

- (15) 52.222-37,EmploymentReportson SpecialDisabledVeterans,Veteransof theVietnamEraandOther 
Eligible Veterans(38 U.S.C.4212). 

_(16)52.222-19,Child Labor-Cooperationwith AuthoritiesandRemedies(E.O. 13126). 

- (17)(i) 52.223-9,Estimateof Percentageof RecoveredMaterialContentfor EPA-DesignatedProducts(42 
U.S.C.6962(c)(3)(A)(ii». 

(ii) AlternateI of 52.223-9(42 U.S.C.6962(i)(2)(C». 

.(18) 52.225-1, Buy American Act--Balance of Payments Program--Supplies (41 U.S.C. 10a-l0d). 

_(19)(i) 52.225-3,Buy AmericanAct-North AmericanFreeTradeAgreement--IsraeliTradeAct--Balanceof 
PaymentsProgram(41 U.S.C. 10a-l0d, 19U.S.C.3301note,19U.S.C.2112note). 

_(ii) AlternateI of 52.225-3. 

_(ill) Alternate II of 52.225-3. 

.(20)52.225-5,TradeAgreements(19 U.S.C.2501,et 8eq.,19U.S.C.3301note). 

_(21) 52.225-13,Restrictionon CertainForeignPurchases(E.O.12722,12724,13059,13067,13121,and 
13129). 

.(22)S2.22S-15,SanctionedEuropeanUnion CountryEndProducts(E.O. 12849). 

_(23)52.225-16,SanctionedEuropeanUnion CountryServices(E.0.12849). 

_~(24) 52.232-33,Paymentby ElectronicFundsTransfer--CentralContractorRegistration(31 U.S.C. 
3332).

(25) 52.232-34,Paymentby ElectronicFundsTransfer-OtherthanCentralContractorRegistration(31U.S.C. 
3332). 

.(26)52.232-36,Paymentby Third Party(31V.S.C.3332). 

(27) 52.239-1,Privacyor SecuritySafeguards(5 U.S.C.552a). 
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(28) 52.247-64,Preferencefor PrivatelyOwnedU.S.-FlagCommercialVessels(46 U.S.C. 1241). 

(c) TheContractorshallcomply with theFAR clausesin this paragraph(c), applicableto commercialservices, 
which theContractingOfficer hasindicatedasbeingincorporatedin this contractby referenceto implement 
provisionsof law or executiveordersapplicableto acquisitionsof commercialitemsor components: 

(ContractingOfficer checkasappropriate.) 

(1) 52.222-41,ServiceContractAct of 1965,As amended(41 U.S.C.351,ct. scq.). 

- (2) 52.222-42,Statementof EquivalentRatesfor FederalHires(29 V.S.C.206and41 V.S.C.351,ct. 
seq.). 

- (3) 52.222-43,Fair Labor StandardsAct andServiceContractAct - PriceAdjusbnent(Multiple Year and 
OptionContracts)(29 U.S.C.206and41 U.S.C.351,et seq.). 

- (4) 52.222-44,Fair Labor StandardsAct andServiceContractAct - PriceAdjUSbnent(29 U.S.C.206and41 
U.S.C.351,et seq.). 

- (5) 52.222-47,SCA Minimum WagesandFringeBenefitsApplicableto SuccessorContractPursuantto 
PredecessorContractorCollectiveBargainingAgreement(CBA) (41 U.S.C.351,et seq.). 

(d) ComptrollerGeneralExaminationof Record.TheContractorshallcomplywith the provisionsof this paragraph 
(d) if this contractwasawardedusingotherthansealedbid, is in excessof the simplified acquisitionthreshold,and 
doesnot containthe clauseat 52.215-2,Audit andRecords--Negotiation. 

(I) The ComptrollerGeneralof the United States,or anauthorizedrepresentativeof theComptrollerGeneral,shall 
haveaccessto andright to examineany of the Contractor'sdirectly pertinentrecordsinvolving transactionsrelated 
to this contract. 

(2) TheContractorshallmakeavailableat its officesat all reasonabletimestherecords,materials,andother 
evidencefor examination,audit,or reproduction,until 3 yearsafterfinal paymentunderthis contractor for any 
shorterperiodspecifiedin FAR Subpart4.7, ContractorRecordsRetention,of the otherclausesof this contract.If 
this contractis completelyor partially terminated.therecordsrelatingto thework terminatedshallbe made 
availablefor 3 yearsafteranyresultingfinal terminationsettlementRecordsrelatingto appealsunderthe disputes 
clauseor to litigation or the settlementof claimsarisingunderor relatingto this contractshallbemadeavailable 
until suchappeals,litigation, or claimsarefinally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of fonn. This doesnot require the Contractor to create or maintain any record that 
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) Notwithstandingtherequirementsof theclausesin paragraphs(a), (b), (c) or (d) of this clause,theContractoris 
not requiredto includeanyFAR clause,otherthanthoselistedbelow(andasmaybe requiredby an addendato this 
paragraphto establishthereasonablenessof pricesunderPart15),in a subcontractfor commercialitemsor 
commercialcomponents­

(1) 52.222-26,EqualOpportunity(B.O. 11246); 

(2) 52.222-35,EqualOpportunityfor SpecialDisabledVeterans,Veteransof theVietnamEraandOtherEligt'ble 
Veterans(38 V.S.C.4212); 

(3) 52.222-36,Affirmative Action for Workerswith Disabilities(29 V.S.C.793); 
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(4) 52.247-64,Preferencefor Privately-QwnedU.S.-Flag CommercialVessels(46 U.S.C.1241)(flow downnot 
requiredfor subcontractsawardedbeginningMay 1, 1996).,and 

(5) 52.222-41,ServiceContractAct of 1965,As Amended(41 U.S.C.351,et seq.). 

(End of clause) 

52.232-18 AVAILABIUTY OF FUNDS(APR 1984) 

Fundsarenot presentlyavailablefor this contract.TheGovernment'sobligationunderthis contractis contingent 
upontIle availability of appropriatedfundsfrom which paymentfor contractpurposescanbe made.No legal 
liability on tIle part of tIle Governmentfor anypaymentmay ariseuntil fundsaremadeavailableto tIle Contracting 
Officer for this contractanduntil tIle Contractorreceivesnoticeof suchavailability, to be confirmedin writing by 
tIle ContractingOfficer. 

(Endof clause) 
52.252-2 CLAUSESINCORPORATEDBY REFERENCE(FEB 1998) 

This contractincorporatesoneor moreclausesby reference,with the sameforceandeffect 88if they weregiven in 
full text Uponrequest,theContractingOfficer will maketheir full text available.Also, the full text of a clausemay 
be accessedelectronicallyat this/theseaddress(es): 

http://farsite.hill.af.miJ/ 


