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06/20/2003 16:53 FAX 703 902 3650 BaaZ ALLEN & HAMILTONJUN-20-200J 13: 58 DCMA DS .
,SQUCITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS N,I.-R.

OFFEROR TO CXJMPLETE SLOCKS 12, 17; 23, AND 30
2.CONTfUCTIiO. a.~\\I&DAT5 4.~R~~ ..8OLQT4To A

GS-23F~H 23-JIJn-2003 DCMAO1..03-F..0037
!8. 8OUCrrA1IONI8~D.4T&

!b.~I4IU8R-(;i..o~~
-

1& or~OUE ~~~ T1MSLIWoE7. ~8Ql.grA~
'~TIONCAIJ.:

12. tl8COUI'tr~-11 1. DIUVIRY FOR ~QI

DU11~T10N UNl.S8$

i BLOCK 1$ MARKeD

I n SEE SCHEDULE

I 9. ISSUED ev CODE

KQ DCMA P~UREMENT CEN1ER (DCMAC-W)
03S0 W~ LANE. sum aoo
i AL!XAN~ V,.2QtO,

DCMAO1

Net 30 Dt)I8-0111. ~. ~ IS A ~1'8D ~ER

_U~ftDP~(10CFR~~

10. 11-IISACQU18moN IS

~~CTIO
D~ASce: ~~R

§ SMALL BlJSIN!SS

8MA1.&.OI8ADV. BU~S

IW

81C: 1748

II%! ST.ANCARO: 1e..0

1a M'rtNQ

1 14, YETHOO Cl'"SaicrrA11ON

D~ D'PB

TEL:

FAX: (703) 428-3579 IRFP

CODi16. ADMNSTeReO BY'5. OEI.IVIF\ TQ CODE
H~ ~&CWTOM~ ~~')
L ~ KARRIS
,- WALIIER LANE. ~ 310
AL-exANOFIIA v~ SEE ITEM 9

CODe '1-100131,7a.CONTRACTOR/ OP..!~OR COOl J 17038 ,e.. PAYMENT WI~\. i& MAC. BY

! BOOZ ALLEN HAhRL TON. IHc.

I CIANI T~tfT
au ~ENS8Qf{O CRIVi
MCCl.!AN VA 22101

!DFAS COLUMBUS CENTER
ATTN:OFAS-BVD PO BOX36901 & (800) 756.4571
COLUMBUS Oti .323&-8018

~PUT

FACIJrY
30 eODI
IF ~ANC! IS DIFPERSNT At 1Bb. SUBMIT INVOICES TO ADDRESS SHOWN IN SLOCK 188. UNLESS BLOCK
SS IN OFFER BELOW IS CHECI<ED X

24. ~Um

25. ACOOUN11NO AND ~~OPRIA'nON OAT". H. TOTAL AWARD AJDJNr

... Soiled".. S122,958.Q2

I--
~DA ~~ ARE NOT AiTACHEO, 2.711. CONTRACT/PU~ cRD&R INCO~Tes 8Y ~ ~AR $2.212-4. PA~ ~2.a IS AT1'ACHED.

28. OON1RAOTOR IS REQUIR!.C TO _ON THIS DOCUMENT AND ~ 1 ooPi!S B. AWNtD OF CONTMCT: REPRHO!
f'X1ro ISSUING OFFICE. CONTRACTOR AISR!:et TO P1.MNSH AtiD o&NIR ALL ITWS SiT D~ DATiD II~""~. YOUR OFP'~ ON .OI.M;ITA.~
~~ OR OTH~SE IDeN'nF1ED ABC\'! AND ao4 All'( ADOnO4Al. 8HEa11 MJICT (JLOCI< I).INCWOI'IQ .ANY AOOl"T1ON8 OR OHANQIS \lAi1CH ARe.

TOTtET!RM$NmCONDmONBIPEClFI.OHEAEIN. RIF: ~~..~ !!t'~I1MeIN.IIACC!PT!DASTO/T~MS: SEESOHeDUL!:
308. SIGNATURE C*= a:'FeRORfCONTRACTOR 31.&.m1TZD 8'W'I8 OF AMERI~ ~nmc#~~ 310. MTt StGIfID I

~~~.~~tJl ~ 1Y1~ ~ 03:
I'l'RACTtRG OITICD trnl" 08 IRZft1~NALE AND TrrLE OF SIGNER 300. DATE SIGNED

~ 'l',ie
,\.o\O~\\ 'J'r. ,\dO\t fD 20 oJ

S2a. ANTITY IN COlU~ 21 HAS BeeN
0 R&c&IVED 0 I~m 0 A~ AND CONF~ TO THe

CONTRACT. ~t AS NO'IWD--- - ---

i3U1. NAMJ; or cq

ITEL,763 +i1.,,';'/cJ1L ~LI- l

IS. 8t4IP~ ~ VOVCtieftNU~ ~. AMOUNT VERIFIED
CORRECT FOR

(PARTIAL J ~~ ~
37 . CHECK NUMBER32b. srGt'{Af(JRE-OF AuTHoRIZED GOVT.

REPRESENTATIVE
32c. DATE

(PAlmA\. ,~I.
I 40. PAID BYI 88. 81"- Y-OU~ PfjM8~

38. PAYMENT
c~l.m

se.SIR~NT~Ma!R
418.1 C&RnFY ~\S ~ .. ~R8r;r Nt) ~ ~OR PAVtA!NT

428. ~!,V!O 8Y tPrMO
~1b. SIGNATURE AND ~ OF
CER.TtFYING OFFICER

4'\0. DATE

1~~CEIViDAT ~
.. OATE MC'D t"rY.-PD) ~, TOTAL CONTA.-.ERS

STANDARD FORM 144Q (10-95)
pre8(:ribed by GSA
FAR (48 CFR) 53.212

A.UTHORIzED F~ LOCAl REPRODUCTION
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Sccd~ SF 1449 w CONTINUATION SHEET

AMOUNTSUPPLIBs/sS,VICES QUANTl1Y UNtr UlIm' PRICB
1 Job

ReYicw&Aasess Adequacy of Exilting DCMA
FFP
Custom« ~h and Customer Satisfaction Meuurement Activities &; Processes
PURCHASE REQUEST NUMBER; YPPIB3PRHQT272

ITEM NO
0001

FOB: De8t2DAtion

AUnTJNTS'UPPLIBS/SERVICES QU.ANmY UNrr UNrr PRICE
1 Job

Contrast Existing DCMA Customer
FFtt
P.da1ioDship M~~=t Practicu &: Prwedwel widl Propsi", PubUc IDd
Pri~ Scctor Sorvkc Baaed ~_'Dt;0D8
PURCHASE REQUEST NUMBER.: yppm3PMQT2.72.

rrBM NO
0002

FOB: Destination



~OO4/007
P.03

BOOZ ALLEN .. HAIILTON
'?03 4~ '3S"79

08/20/2003 17:13 FAl 703 902 3850
ilN-20-2003 13; 59 0Cr'A D$
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rrBM NO
0003

supp LIPS/SBI. VI CBS Q tJ' AN1TIY UNrr
1 Job

Develop m IntoJt8led CR.M PJOgcs.
FFP
PURCHASE REQUEST NUMBER.: YPPIB3PRHQT212

UNrr PRICE J. ."OUNT

FOB: DcatiDation

~SPE.C"nON AND A(x:EJT ANCB TERMS

S\lppUes/eor.ioos win be Wlp«ted/accepted at:

CLIN
0001
0002
0003

INSPECT AT
N/A
N/A
N/A

INSP BCr Is 'i

N/A
N/A
N/A

ACCEPT AT
NtA
N/A
N/A

ACCEPT BY
Oovsmnent
Govcrnm=t
Govcmment

DBLlVBR.YINFO RMA: nON

DELIVRY DATE Q U AN1TrY smp TO ADDRESS UIC

07-AUG-2003 1 HQl>CMAPROORAM SUPP &CUSTOMER.
Rm..(DCMA.~
L VNN HARRIS
63 SO W ALKBR LANE. SUttE 3 00

AI..EXANDRIA V A

(703) 428-0464
FOB: ~J;:::~~

01.AUG-ZOO3 (SAME AS PREVIOUS LOCATION)
FOB: DestiUldon

I

21-SBP.2003 1 (SAM! AS PREVIOUS LOCATION)
FOB: DoIdDation

ACCOUN1mO AND APPROPRlAnON DATA
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.'!;!iYOICB INSTRUcnON:

HQ PefonBe Cozrtract Manaaemont Ag="Y
Program S\1ppQrt & Customer RelatiO118 Directorate
A1TN; Pattie Buuw Tel (703)428-0463
6350 Walkor LaDe) Suite 300
Alexandria, VA 2231 0

AfteJ" certification, COR will forward the original and threo (3) copiet to tbII Paymcnt Office idcntified in Block 18a

of SF. 1449. a copy to HQ DCMA 'JItOcureJDent Cent$' (DCMACW). aM a copy to Finan~ia1 Liaison Center
(DCMACB). h1aceurate invoice shan be ret1lrned to the contJoaetor within IeveD (7) day. from the date of

receipt for eorreetlon.

fml°RMANCB WORK ST A ~
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thoec Docds aDd pri~. Tho CMOs, u direct .ervioe PI~ will require a ~ ofmlDagiDJ Of ~f!'ng their
p~anco aaaiD8t CUjftJmer silted prioridCI. The HQ 8od District orJl~;~"dOl8 wt1l1llO require a less disaeto,
moJO global ~ of gaugina tho quality and ~~. of customer support actividel at the CMO level.

E'J:iItiDI DCMA/~ roIationshi~ building, outreach (~S) 8J¥i QUtom« .ti8factiOD. asessm=1t

vebicb - ICtivtdes can be grouped into five dlff==tcatcp iea:

1) Senior Iove1 CUlttImm- vitia by HQ and District pcrsooncl (Os}) s.nor &ewtivee, Savice Acquisition
Ex~tiVe8 (SABa), ~gIm ixecutive Officers (PBOI). Buyu. ADtivity Seoior LeIder.

2) MODth1y tclcphonc 8UI'V8)'I ofby c~ pe1'Ionucl Juch u Prngram MID&88I'I (PM.), Procuring
Contractinl Offica (POOl), IDd IuvoutlKyMaDI P cooductod by DiatrictporsoDD e1

3) A Web-Based custom«,awfaotion*feodbatool
4) OJttomer Li4iIOD ~tatiYCI (CtRJ) co-locGed witb major DQ.{A cUltomors
S) Vllit1 to Icnior customer "i~~wtivOl by CMO C~as IDd _0: IUffmembm.

Each of theae five categoriel of customer relauonshfp bundi11s aDd CUSb)mtz ~ activitiea provides customcr
informatiOD and ~-!b~. but dsc shift to performance-buodmanag =out operatiJ)a priIIOiple. win require I DK>(e

aopbiatiQateo. intogratods inmnnative and rcal-dmo feedback memodology to help all1ove18 of. the orsAnization boGl
undet'Itaud CUItomer DXPccratioaa, aud puge t!Ic adequacy ofDCMA pcrfi&~ in 181p~ to ~nod
CUStOmcI' ~tions. A new and ~ oustomcr relationlhip m&aa8CDte1tt S)'Ita1 ia ~ ~t will ptt7Yide a
cloar \mdeIstmding of DCIt' term, II well U elnm"iJn" CUItoma' prioridCIlDd oxpectarlons.

Required Pmormanee Outcomes:

(1) Review and 18SC8& tho adoq1sacy ofDCMA'1 cxUdDa CUl1OGl« ou~ and 0UIt0I;tIet ..nsfactioD
~ actividOl ~ prooeeRl, This iDChIdoI:

1) The procelle. .nd procedurcs d~~~ to wilt DCMA ju ~iD81Dd rospoDdm& to
~ net.dI. bot11 DOlt' IDd JOD2Cf ~

2) Tho proccu, tool8 - monies used to UICU ~~~~ ..tAction
3) PrOeeIIeI that iD)(j,~188 mlrketiD& thc varit4y ofDQ..fA ~ md lerviecs to cosuro

.umeicnt CU8tomtz" knowledge ofDCMA capabititica

(2) CoDlrUt DCMA '8 customer matiOlilhip manajemCDt prlQtiOCl and prooochU'el prcviOUily dcloribcd
with proltel8iw public lad private ~tor. 8ctVice.baaed orpmgdODI. Idczrti~ IIP' between the
DCMA aetlvitios and pIOoel8e8, BUd thole employed by proarcaaive public md. private lector
orsIDi~-

(3) Baaed upon the two foregoin& reviCW8t ~ a review of existing Weratln cm customer ~onJhip
managtment po~es and practiCCl, develop In intepted customer rc1admJ prnccII that.rn PIOvido
DCMA:

1) A DM)~ UIefi11 aM mtesratt.d 0Uft0meJ' knowledlD bue, IDd tho ncceaauy prooeaaea end
proocdurea h accumulatina. 8tt!riDg aM ~,! C\IIto~ Information at each ofb tbrcc
DCMA orgaDizatioJ1&l1cvels

2) A procell b managing 1M ~ tho level of DCMA performacc I8aiDSt ~td
~ expectatiODl atKi dcahcd OUU:o~ within . perfb~base4 organization. (Tho
prOOt8 aM mJItaIJI« IIdsfaction eauec mUSt be U8efiJ18nd aPlJn)Priate st each of tho threo
DGiA, orpnizationa11eve11, CMO lovel with M~ activity Program Managers~ PCC..
Jm.entoryM ana&en. ct a1, - District and HQ o~~.!iL~ 0Da1 elcmonu with ~ceaIi'\Iely
hiSbcr level CU8tomcr o~~ aMilCDior pcnonnd (OSD S~ Bx~!i\/ea, SeJviee
Aoquiaition Exoeutivca. Pro.. md Buyios Activity SeDi« LcadctI. ct aL)

3) A fully ~tcJl'ltod DCMA marbtiIlg pIOiI'8D1 &p8aDiIII tba CUIu.DCr baIO
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vn. 'Period ofl'erforlUoce; Nlnoty caleodar dayl after conuaot stilt da-.

VUL ~verable'l CLIN 0001 and 0002 Dollwrablcs - Mid.por£ormanco BrjeBog ~ be due 45 calendaJ day.
_.0 ,,/0 -"*rl and CllN 0003 De1i\'='lblo is d11e 90 calendar dayI after ccn1rACt start.
DJ.IWI ~ -- --

IX. Date(a) ~ Place(8) of services: SetVioes wm bc p~i)m1ed at tbe contractoJ-'s facility with vili,ta to PCMA

HQ. .

..

TCT~ P. 01


