Appendix 2. Metabolife Serious Adverse Events

. From:
; Posted At:
| Conversation:
| Posted To:
Subject:
Sensitivity:

Categories:

Cela Nash
Thursday, October 21, 1999 3:10 PM
Redacted Onset of Seizure disorder
Medical Group
Redacted Onset of Seizure disorder
Private

Seizure

Redacted will call back

165 1b female, took 1 tab bid for abeut six wks starting in april.
may; no hx seizure disorder. Still having seizures at this time; working with neurslogist to

nd unaware of met use.

determine cause.

Had first seizure in late

Inst to make md aware of met use; she will call us back and may have her md call vhem her

eval is conmplete.

CONFIDENTIAL

A2-1

MIPER015281



Appendix 2. Metabolife Serious Adverse Events (continued)

‘ From: Christal Kerrigan
Posted At: Mondav. October 18, 1999 4:38 PM
Conversation: Redacted
Posted To: Medical Group
Subject: Redacted

Redacted  ,40yr. oid female,5'2",169Ibs.reports"! had a grand mal seizure,ended up with the paramedics taking me
to the hospital,had a neurology consutt,all negative so the Dr. thought It was from the met and the ativan I'm on. | don't
want this to happen to anyone else."l questioned her further Have you had seizures pefore?! had them as a child [febrile]
not anymore. | was on 3 servings,3x/day. for 10 days. | took it with my meals and drank lots of water. are you on any
other meds?Yes,entex la and | have aThyroid problem”l told her we Jidn't recomend it unless she told her dr. the active
ingrediants. she said she did and her dr. approved it, the dr. was suprised too!She also drank 2 sodas" a day. | let her
vent awhile and said not every thing in life Can be predicted even by a dr.She agreed and stated "this was a wake up
call, 'm going to a natural healer and cleanse except fof ativan. | mentioned that ativan can be addictive and she said
she knew that. She was satisfied when she hung up.

)

CONFIDENTIAL MIPER015345
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Appendix 2. Metabolife Serious Adverse Events (continued)

From: Bruce Cartier
Posted At: Thursday, October 14, 1999 8:09 AM
Conversation: cardiopulmonary arrest
Posted To: Medical Group
Subject: cardiopulmonary arrest
Sensitivity: Private
Redacted , calling foradoctorfrom ~ ° -called to question whether there

were any known effects from withdrawing Metabolife suddenly- l responded that usually we recommend that individuals
taper off Metabolife when stopping as they may experience a decrease in energy- she responded and stated that she has
a Metabolife customer who experienced cardiopulmonary arrest after apparently discontinuing suddenly from 6-8 caps a
day to 1-2 caps or nothing qd- Denise states the customer works as a sheriff's officer and little else is known - she does
have a bottle and list of ingredients at hand & is aware the 2 main ingredients are ephedrine and caffeine

I reqguested that she call us back and speak to us if there are any changes

She provide her number upon reques Dadantad

CONFIDENTIAL MIPER015409
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Appendix 2. Metabolife Serious Adverse Events (continued)

= From: Bruce Cartier
. Posted At: Tuesdav. Sentember 14, 1999 1:16 PM
4 Conversation: Redacted heart attack
Posted To: Medical Group
Subject: Redacted  heart attack
J Sensitivity: Private

information provided by daughter who is attempting to get refund for 2 botties
one purchased on April 28th and one bottle on Mav 17th

Redacted )
customer's dgtr reports father taking unknowii ™ fl&? fﬁ*e?{gr approx 1 1/2 months- unknown dietary intake but states he
drinks a lot of water, drinks no caffeine- no hx of heart problems- was doing mild activity on June 5th, had chest pain and
went to hospital dx'd with heart attack-
instructed dgtr that will send a medical release form and to return this with as much information as possible and also
purchase information (date, place, amt) and we will faciltiate this process

e

‘ CONFIDENTIAL MIPER0O16006
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Appendix 2. Metabolife Serious Adverse Events (continued)

From: Cela Nash
4 Posted At: Wednesday, May 19, 1999 1:23 PM
Conversation: REDACTED  Myocardial Infarction
Posted To: Medical Group
Subject: Myocardial Infarction
REDACTED
Categories: Myocardial Infarction

59 yr old female, 5'7", 181 1lbs, took 1 met tab tid since last summer. does not have primary
physician. Has experienced no weight loss since that time. Approx 1 month after she began
met, experienced some low back pain; returned to mall where salesperson inst her to drink
more water. Water intake adequate, minimal additional caffeine, fair protein intake. No
previous medical hx, no meds, no allergies. Experienced occ SOB during time she took met.

On May 1st in the afternoon she began experiencing “fullness in the chest;" gradually became
worse, extending to her arms, head, and neck. 3 hrs later her husband came home and took her
to a walk-in clinic where the md there looked at the met bottle and told her, "there's lots
of stuff in

here that can hurt your heart."” She was admitted to a hospital where she

was dx with myocardial infarction. She was transferred to a hospital in Phoenix, AZ for
angioplasty. She was d/c’'d with med regime of zestril, isesorbide, plavix, asa. She does
not know any of her attending md’'s names or phone #s. 1Inst to be very careful taking otc
meds which also contain ephedrine.

REDACTED

®

CONFIDENTIAL - MIPER017002
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Appendix 2. Metabolife Serious Adverse Events (continued)

From: Cela Nash
; Posted At: Tuesday, August 03, 1999 4:23 PM
. Conversation: Seizure
Posted To: Medical Group
Subject: Seizure
Sensitivity: Private
Categories: Seizure

51 yr old female, 5°8", 178 1bs, took 1 tab bid for about 3 weeks, then had a seizure. Has
seizure disorder; takes 5 mg clonazepam qd te contrel seizures. Uhen she beught product,
salesperson pointed out 1-886 health line, inst her to call if she had any medical
conditions. She did net call. She alse did not inform her md. Inst to be very cautious
with any caffeine and/or ephedrine product; to always clear anything through her physician.
She states she knows the experience was due to her actions; is not seeking any compensation.

CONFIDENTIAL MIPER016461

A2-6



Appendix 2. Metabolife Serious Adverse Events (continued)

. From: _ Cat McCollum
Posted At: Wednesdav. July 21, 1999 4:11 PM
Conversation: Redacted Stroke
Posted To: Medical Group
Subject: Redacted Stroke
Sensitivity: Private
Categories: Stroke

Reported by Ms. Blatchford, her cousin, & Radartad

29 y.o. F, in otherwise good health, weight unknown. Taking Met 8 days, 6/day. Suffered CVA. Apparently 2 of her
friends also suffered CVAs while taking Met at approximately the same time. One also had an MI. Doctors cannot
attribute CVA to Met, but advised her to D/C Met as well as Depo shots. All tests WNL, cannot determine cause of CVA.

Michelle p~dartan
Her cousin will request that she call us.

CONFIDENTIAL MIPER016593
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Appendix 2. Metabolife Serious Adverse Events (continued)

) . From: Rose San Pedro
I Posted At: Mondav. Julv 12, 1999 3:55 PM
) Conversation: Redacted ! Seizure episode and headache
‘ Posted To: Medical Group Radartad
Subject: Redacfed ] seizure episode and headache
c . Redantad
Categories: seizure episode and headache

150 Ibs.female reported that she started taking Met on Friday 7/9,was taking 2 caplets before breafast and 1 caplet
before junch.On Sat,appar. started having severe headache and had seizure episode.Denies having any HX of epilepsy
or any seizure disorder,nor any health prob.She discont. Met yesterday Sunday,claims that she still cont.to have
headaches,req.to speak to M.D.

Recom.to stop Met and not to take it ever again and see physician for check up.

@

i CONFIDENTIAL MIPER016653
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Appendix 2. Metabolife Serious Adverse Events (continued)

. From: Rose San Pedro
Posted At: Tuesday, July 06, 1999 10:07 AM
Conversation: Redacted ! S€izure exac.
Posted To: Medical Group
Subject: Redacted [ seizure exac.
Categories: seizure exac.

192 Ibs.on Met. was taking 1 caplet twice a day for 11 mos., she said she lost 15 Ibs.,reported 4 seizure episodes for the
whole month of June,claims that she's epileptic and takes dilantin 30 mg and phenobarbital daily,did'nt have any seizure

episode for over a yr. until last mo, Recom.stop Met.
h

] CONFIDENTIAL MIPER016703
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Appendix 2. Metabolife Serious Adverse Events (continued)

. From: Cela Nash
Posted At: Thursday, June 03, 1999 11:35 AM
Conversation: REDACTED Seizure
Posted To: Medical Group
Subject: REDACTED - Seizure
Categories: Sejzure

25 yr old female, 5°'8", 145 1bs, had been taking 1-2 met tabs per day for the last 2 weeks
for energqy. Had a seizure, fell and injured head, went to hospital, staples and sutures
placed in head. HNe hx epilepsy, or family hx. Has mitral valve prolapse. HNka. Taking
prozac daily; had read label, noted that met not to be taken with maos, no mentien of ssris.
Water, caffeine, protein intake all within guidelines. she is a nutrition/fitness
professional, has taken other ephedrine products without problems, but not at the same time
as prozac. Has d/c'd met. Inst that met works by stimulating cns, can lower seizure
threshhold. Her eeg test is pending.

REDACTED

CONFIDENTIAL MIPER016897
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Appendix 2. Metabolife Serious Adverse Events (continued)

From: Cela Nash

. Posted At: Monday, May 24, 1999 10:46 AM
Conversation: REDACTED Seizure
Posted To: Medical Group
Subject: REDACTED Seizure
Categories: Seizure

Took met approx 1 week. Had seizure while in movie theater; several mds in the theater; all
said she had had a seizure; 911 was called. No hx seizure diserder. Unable to obtain
further info at this time as her sister is one who called - customer is supposed to call
back.

CONFIDENTIAL MIPER016970
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Appendix 2. Metabolife Serious Adverse Events (continued)

o

®

CONFIDENTIAL

From: Cela Nash

Posted At: Wednesday, May 19, 1999 1:23 PM

Conversation: REDACTED  Myocardial Infarction

Posted To: Medical Group

Subject: Myocardial Infarction
REDACTED

Categories: Myocardial Infarction

59 yr old female, 5'7", 181 1lbs, took 1 met tab tid since last summer. does not have primary
physician. Has experienced no weight loss since that time. Approx 1 month after she began
met, experienced some low back pain; returned to mall where salesperson inst her to drink
more water. Water intake adequate, minimal additional caffeine, fair protein intake. No
previous medical hx, no meds, no allergies. Experienced occ SOB during time she took met.

On May 1st in the afternoon she began experiencing “fullness in the chest;" gradually became
worse, extending to her arms, head, and neck. 3 hrs later her husband came home and took her
to a walk-in clinic where the md there looked at the met bottle and told her, "there's lots
of stuff in

here that can hurt your heart."” She was admitted to a hospital where she

was dx with myocardial infarction. She was transferred to a hospital in Phoenix, AZ for
angioplasty. She was d/c’'d with med regime of zestril, isesorbide, plavix, asa. She does
not know any of her attending md’'s names or phone #s. 1Inst to be very careful taking otc
meds which also contain ephedrine.

REDACTED

A2-12
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Appendix 2. Metabolife Serious Adverse Events (continued)

From:
Posted At:

Conversation:

Posted To:
Subject:

Categories:

Cela Nash
Wednesday, April 14, 1999 4:22 PM
REDACTED caliing re wife - seizures

Medical Group
REDACTED calling re wife - seizures

Numbness, Seizure

Husband called stating wife had been hospitalized 3 times with seizures, numbness on one

side. She had not thought to inform any md re met use.

Explained to husband that met is a

cns stimulant and may lower seizure threshold; he stated wife's brain scans show no evidence

of seizure disorder when off met.

REDACTED

CONFIDENTIAL

A2-13

Matter referred to Dr. Smith.
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Appendix 2. Metabolife Serious Adverse Events (continued)

From: Dan Rodriguez
. Posted At: Monday, February 22, 1999 7:59 AM
Conversation: siezure
Posted To: Medical Group
Subject: siezure
; REDACTED and her sister both take Met repactep ports th: REDACTEDad a siezure recently. The mother will call in the
‘ details later. REDACTED doesn't eat right or at all and is not sure how she takes it. she chose to leave the reporting

to the mother.

disposition: asked for further details.

CONFIDENTIAL ‘ MIPERO17752

A2-14



Appendix 2. Metabolife Serious Adverse Events (continued)

Address Information
Address Line [ Address Line City State  Zip
Redacted
Recommendations
Current Water Increase High
Intgke oy Caffeine Intake  Current Diet Water Protein  Other Recommendations
8 o diabetic [}

7] Ok o call back

[7] Do not call back

(7] Customer Understand Recommendeti [ Eatw/10min to 1hr

] Usage Guidelines Sent [[] Declined Usage Guidlines || Customer to Call Meta PR [[] AteAfter 1hr .| Did Not Eat
Medical History

Glucophage Diabetes

Glucotrot

[[] Abdominal Pain {7 Dizziness [ Irregular Heartbeat [3 Pregnancy on BCP
[J Abriorm Lab Values ] Dry Mouth [ iritability [ Prupitis

O Acne ] Edema (3 Joint Pain [ Psychesis

[ Addiction [7] Elevated Liver Functions [T Joint Stiffness- General 7] Rash

(] Anesthesia Complication D Excitation D Joint Stiffness - Local D Seizure

[] Anxiety [J Eye Twitching [J Joint Swelling - General [ sexual Disfunction
[ Back Pain {7 Facial Swelling [J Joint Swelling - Local [ Shortness of Breath
] Bloating/Gas 7] Fatigue ] Kidney Stones ! Stroke

[ Blood in Stoot [ Fever [J Liver Enzyme Elevation [ Sweating

[[] Blood in Urine (7] Fluid Retention (] Menstrual Irregularity [ Tachycardia

[ Breast Pain [ Glaucoma [] Mood Swings [] Tingling Hands
7] Briusing {] Hair Loss [3 Muscle Cramps -General 7] Tinnitis

[] Chest Pain [] Headache {77 Muscle Cramps - Leg [[J Tremors

[] chills (] Heart Bum [3 Myocardial Infarction [J Urinary Infection
[ Cold Hands 7] High Blood Pressure [ Nausea [ Urine Retention
[J Constipation 7] Hives [} NoseBleeds (] Vasodilation

[7 Cough ] Hypertension {7 Numbness [J Vision Disturbance
[ Death ] Hypoglycemia {3 Palpitations [ Vomiting

[ Diarrhea ] Insomnia [ Parestrsias [} Yeast infection
Other/Comments: [[] No Weight Loss/Gain

[] Medical Release Form Sent

[} Customer Denies any other signs or Symptoms

Long Comments:

Renacres 53 yr. Oldfemale reports’l had a stroke from metabolife.lwas on it since 1 yr. Ago last Aug.. MY DR. said it was due to the met."WT.228lbs.
‘Weight-228 lbs 1yr. Ago,now 188Ibs.Customer stated she was a Diabetic when she started met

and her Dr. agreed to supervise her on it.NO hx of hypertension,both parents died of heart attacks.On Glcchophage and Glucotrol,no other meds.Costomer
states “l was doing well for the first few mos. The Dr. was checking my Bp and it was 0.k..2 mos. Ag
o ,Istarted gaining weight and my blood sugar started going up.l was checking it at home and it went up to 168-180.1 was just going to stop taking it when |
started having tingling in my 1. Hand and one side of my mouth. | called the DR. went to

E.R. My bp was223/123. | got some medicine and they sent me home.l got worse and was taken to nevacTes
DR. Said it showed 1 had A minor stroke.” Reports being in hospital 5 days.Residual effects-no

They did a cat scan and M.R.{.The

paralysis,Speech not affected, experienced tingling in mouth and mild weakness Rt. Hand. Customer relayed facts in a low key manner.] told her we would be
in touch with her.

ONFIDENTIAL MIPER018199
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(years) 28 Current Dose 2 Times per day TID
Last Name Redacted WI(LBS) 125 Suggested Dose O SD Times per day
‘ HT(INCHES) 0 TIME ON METABOLIFE 5  UNITS DAYS
I

USER linda D/C met use Chinac formula ] formula
Date /81199 Time  4:28:14P Refund Policy Reviewed ¥ 356-+Chinac [

Recommendations

Current Water Increase  High

Intake o7 Caffeine Intake  Current Diet Water Protein  Other Recommendations

8 0 3 meals w/ protein O O D/C’s product per MD/Neurologists (grand mal

OF 1o call back

[[] Do not call back

[] Customer Understand Recommendati

seizure)
[ Eatw/10min to 2hr

[] Bloating/Gas
[] Bloed in Stool
[] Blood in Urine
[ Breast Pain
[] Briusing

[] Chest Pain
] cnills

[[] Cold Hands
[[] Constipation
[] Cough

[] Death

[] Diarrhea

Other/Comments:

[ Medical Release Form Sent

] Fatigue

] Fever

] Fluid Retention
7] Glaucoma

[] Hair Loss

[ Headache

[ ] Heart Burn

D High Blood Pressure
[] Hives

] Hypertension
[] Hypoglycemia
["] Insomaia

[1 Kidney Stones

[7] Liver Enzyme Elevation
[] Menstrual Iregularity
[] Mood Swings

[C1 Muscle Cramps -General
[] Muscle Cramps - Leg
[ Myocardial Infarction
] Nausea

[] NoseBleeds

[] Numbness

[ Palpitations

[[] Parestrsias

Customer Denies any other signs or Symptoms

[[] Usage Guidelines Sent [] Declined Usage Guidlines  |yf] Customer to Call Meta PR [[1 AteAfter 1hr [[] bid Not Eat
Medical History
Medications Medical History Comments
Inhalers Asthma No past hx of seizures
[J Abdominal Pain [] Dizziness [ Irregular Heartbeat [ Pregnancy on BCP
[ Abnorm Lab Values [ Dry Mouth [ Tritability [ Prupitis
[J Acne ] Edema [] Joint Pain [ Psychosis
[J Addiction [ Elevated Liver Functions [] Joint Stiffness- General [ Rash
[ Anesthesia Complication [} Excitation [] Joint Stiffess - Local Seizure
[] Amdety [] Eye Twitching [] Joint Swelling - General [ Sexuat Disfunction
[ Back Pain [] Facial Swelling (] Joint Swelling - Local [] Shortness of Breath

[] Stroke

[ Sweating

{1 Tachycardia

{7 Tingling Hands

[[] Tinnitis

[J Tremors

[] Urinary Infection
[[] Urine Retention
[[] Vasodilation

[] Vision Disturbance
[} Vomiting

[J Yeast Infection

[] No Weight Loss/Gain

Long Comments:

CONFIDENTIAL

A2-16

Respiratory Therapists. Took Met 5 days, 2 bid. Per MD had a grand mal sefzure. Took to hospital/CT/heart monitor, No hx of seizures. D/C'd Met and is
following up with MD. Wanied a refund, called Dist. Services & authorized refund.

MIPERO18335




Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database ~ Caller Info

First Name AGE(years) 0 Current Dose i Times per day 2xwk
J Last Name Radacrfad wrass) 110 Suggested Dose Q  $D Times per dap
‘ HT(@INCHES) 62 TIME ON METABOLIFE 6 UNITS MONTHS
USER vose D/Cmetuse M Chinac formula [ Jormula
: Date 1171200 Time  8:20:03A Refund Policy Reviewed L] Qg Clinae
) Recommendations
i Current Water Increase  High
Intake o7 Caffeine Intake Current Diet Water Protein  Other Recommendations
8 0 2meals C1 seeMD for follow up
y ] Ok to call back 1 Do not call back [ Customer Understand Recommendazi [} &atw10min to 1hr
' Usage Guidelines Sent [] Declined Usage Guidlines  [_| Customer to Cail Meta PR [ AteAfier Ihr ("] Did Not Eat
Medical History
Medications Medical History Comments
Multiple Vitamins Sup.  Denies any pre-existing Claims she's a R.N.works q nights takes Met 1caplet 2x
| medical prob. week for energy, had a seizure episode 1/12/00 and was
| tested for drugs/urine test was positive for amphetamine
[] Abdominal Pain (] Dizziness [ Irregular Heartbeat [] Pregnancy on BCP
[ Abnorm Lab Values [} Dry Mouth [ trritabitity [ Prupitis
3 Acne [ Edema [ Joint Pain [] Psychosis
[ Addiction [] Elevated Liver Functions [ Joint Stiffness- General [J Rash
[0 Anesthesia Complication [ Excitation 1 Joint Stiffiess - Local M Seizure
[ Anxiety {1 Eye Twitching [ Joint Swelling - General [ Sexual Disfunction
(1 Back Pain ) Facial Swelling [ Joint Swelling - Local [] Shortness of Breath
(] Bloating/Gas ) Fatigne ] Kidney Stones [ Stroke
. {7 Blood in Stool [ Fever ] Liver Enzyme Elevation [7] Sweating
(3 Blood in Urine [ Fluid Retention [] Menstrual Irregularity [J Tachycardia
(] Breast Pain [ Glaucoma [] Mood Swings [} Tingling Hands
| [ Briusing [] HairLoss [] Muscle Cramps -General ] Tinnitis
} [} Chest Pain ] Headache [] Muscle Cramps - Leg [ Tremors
[ cnitts [] Heart Bumn {1 Myocardial Infarction (] Urinary Infection
' [J Cold Hands [] High Blood Pressure ] Nausea ] Urine Retention
[] Constipation ] Hives [} NoseBleeds [ Vasodilation
[ Cough [ Hypertension [} Numbness [[] Vision Disturbance
; [ Deatn [] Hypoglycemia [] Patpitations [ Vomiting
[ Diarrhea [] Insomuia [ Parestrsias [ Yeast Infection
Other/Comments:  requesting info, about Met,she blames Met as cause of her seizure [J No Weight Loss/Gain

(] Medical Release Form Sent

CONFIDENTIAL

Customer Denies any other signs or Symptoms

MIPER018962
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(ears) 40 Current Dose 1 Times per day BID
LostName ~ Redarton WI@BS) 150 Suggested Dose O SD Times per day
HT{INCHES) 65 TIME ON METABOLIFE 1 UNITS DAY
. USER romana D/C met use M Chinac formuta [ formula
Date 131200 Time ~ 2:31:52P Refund Policy Reviewed W] 356 +Chinac
Recommendations
Current Water. Increase High
Intake o7 Caffeine Intake Current Diet Water Protein Other Recommendations
0 [ 0O Not recommended for her was transferred to Dan

] Ok to call back

[J Do not call back

Rodrigeuz

[[] Customer Understand Recommendati [} Eatwlominto 1hr

[7] Usage Guidelines Sent [[] Declined Usage Guidlines | Customer to Call Meta PR [0] AteAfer 1hr [[] Did Not Eat

- Medical History
Depakoate Seizure Had taken the M356 for 1 day 1 yr. Ago and c/o massive seizures that day.
[ Abdominal Pain ] Dizziness [T Irregular Heartbeat [] Pregnancy on BCP
[ Abriorm Lab Vatues [T Dry Mouth [] Irritability ] Prupitis
[ Acne [] Edema [ Joint Pain [ Psychosis
[ Addiction {77 Elevated Liver Functions’ [7] Joint Stiffness- General [ Rash
[] Anesthesia Complication [ Excitation [] Joint Stiffaess - Local ) Seizure
[ Anxiety [J Eye Twitching [7] Joint Swelling - General [[] Sexual Disfanction
[ Back Pain ] Facial Swelling [7] Joint Swelting - Local [[] Shortness of Breath
[] Bloating/Gas [ Fatigue ] Kidney Stones [ stroke
[ Blood in Stool [ Fever [ Liver Enzyme Elevation [] Sweating

E Blood in Urine [J Fivid Retention [ Menstrual rregularity {7 Tachycardia

_ Breast Pain [] Glaucoma 7] Mood Swings [] Tingling Hands
[ Briusing [] Hair Loss [T Muscle Cramps -General [] Tinnitis
(] Chest Pain ] Headache [T] Muscle Cramps - Leg [} Tremors
[ chitts [} Heart Burn [7] Myocardial Infarction [[] Urinary Infection
[ Cold Hands {7 High Blood Pressure [ Nausea [J Urine Retention
[[] Constipation [] Hives [] NoseBleeds [[] Vasodilation
[ Cough [] Hypertension [ Numbness [] Vision Disturbance
[} Death {7 Hypoglycemia [] Palpitations [ Vomiting
[] Diarrhea ] Insomnia [ Parestrsias ] Yeast Infection
Other/Comments:  ¢lo seizure [T No Weight Loss/Gain

D Medical Release Form Sent

Customer Denies any other signs or Symptoms

Long Comments:

Was admitted in the acute hospital ICU unconscious for 4 days when she started the M356 for 1 day.

CONFIDENTIAL

A2-18
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(years) 48 Current Dose 2 Times per day TID
Last Name REDACTEL WI(LBS) 200 Suggested Dose o SD Times per day
HT(INCHES) 0 TIME ON METABOLIFE 2 UNITS WEEKS
USER bruce D/C met use Chinac formula [ formula
Date 410/200 Time ~ TAT:04P Refund Policy Reviewed M| 356+Chinac L]
Address Information
Address Line 1 Address Line City State  Zip
REDACTEL
Recommendations
Current Water Increase High
Intake o7 Caffeine Intake ~Current Diet Water Protein  Other Recommendations
6 2 cups coffee  toawt for brifst, adequate [ stop do not take again
lunch /dinner
Ok to call back [[] Do not call back Customer Understand Recommendati [] Eatw/10minto lhr
[[] Usage Guidelines Sent [ Declined Usage Guidlines Customer to Call Meta PR [ AteAfter 1hr [[] Did Not Eat

[] Abdominal Pain [J Dizziness [] Irregular Heartbeat

[] Abnorm Lab Values [} Dry Mouth [ Irritability

[J Acne [ Edema "] Joint Pain

[ Addiction ] Elevated Liver Functions [ Joint Stiffness- General

[ Anesthesia Complication [] Excitation [J Joint Stiffness - Local

{3 Anxiety ) [ Eye Twitching [ Joint Swelling - General

[7] Back Pain [] Faciat Swelling "[J Joint Swelling - Local

[ Bloating/Gas 'D Fatigue [] Kidney Stones

[ Blood in Stool [ Fever [ Liver Enzyme Elevation

g glwd 1;1 R0 [ Fluid Retention [ Menstrual Iregularity
reast Pain ] Glaucoma ] Mood Swings

] Bn'using. ] Hair Loss [J Muscle Cramps -General

[] Chest Pain [[] Headache [J Muscle Cramps - Leg

.[] Chills [] Heart Bum A Myocardial Infarction

1 Cold {{ﬂnés [] High Blood Pressure [ Nausea

[J Constipation [ Hives [[] NoseBleeds

[ Cough [ Hypertension {1 Numbness

] Death ] Hypoglycemia {1 Palpitations

[] Diarthea [ Insomnia ] Parestrsias

Other/Comments:

[[] Medical Release Form Sent

[] Customer Denies any other signs or Symptoms

[ Pregnancy on BCP
[ Prupitis

[ Psychosis

[J Rash

[] Seizure

[ Sexual Disfunction
[] Shortness of Breath
[ stroke

[[] Sweating

[ Tachycardia

[] Tingling Hands
[ Tionitis

[] Tremors

[J Urinary Infection
[ Urine Retention
[[] Vasodilation

[ Vision Disturbance
[ Vomiting

[] Yeast Infection

[] No Weight Loss/Gain

Long Comments:

wife calling to get refund, husband in hospital secondary Mi

CONFIDENTIAL

A2-19
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(years) 0 Current Dose Times per day
Last Name RENACTFT WT(LBS) 130 Suggested Dose SD Times per day
HT(INCHES) [¢] TIME ON METABOLIFE UNITS WEEKS

USER cela D/C met use Chinac formula [ formula

o 5/2/2000 Time  1:36:14P Refund Policy Reviewed 356 +Chinac ]

Recommendations

Current Water Increase.  High

Intake o7 Caffeine Intake Current Diet Water Protein  Other Recommendations

0 [}

[[) Okzto call back [\ Do not call back [ Customer Understand Recommendati [ Eatw/10min to 1hr
[[] Usage Guidelines Sent [ Declined Usage Guidlines [ | Customer to Call Meta PR (7] Ate After 1hr [[] Did Not Eat
Medical History

Medications Medical History Comnients

none

[[] Abdominal Pain [] Dizziness (] Irregular Heartbeat ] Pregnancy on BCP
{7 Abnorm Lab Values [ Dry Mouth 7 Trritability 1 Prupitis

[ Acne ] Edema {77 Joint Pain 7 Psychosis

[0 Addiction [ Elevated Liver Functions {71 Joint Stiffness- General 7] Rash

[ Anesthesia Complication [ Excitation 7] Joint Stiffness - Local ] Seizure

[ Anxiety ] Eye Twitching ] Joint Swelling - General [0 Sexual Disfinction
[_] Back Pain [ Facial Swelling ] Joint Swelling - Local [] Shortness of Breath
[ Bloating/Gas [ Fatigue [ Kidney Stones [ Stroke

[ Blood in Stool [ Fever [ Liver Enzyme Elevation [J Sweating

(1] Blood in Urine [7] Fiuid Retention [C] Menstrual Irregularity [] Tachycardia

[] Breast Pain {] Glaucoma [[] Mood Swings ] Tingling Hands
[ Briusing [} Hair Loss ] Muscle Cramps -General [ Tinnitis

[] Chest Pain [ Headache [7] Muscle Cramps - Leg [ Tremors

[0 chits [] Heart Bum [J Myocardial Infarction [ Urinary nfection
D Cold Hands [] High Blood Pressure [] Nausea [] Urine Retention
[ Constipation [ Hives [ NoseBleeds [ Vasodilation

[T Cough [] Hypertension [ Numbness W Vision Disturbance
[ Death ] Hypoglycemia ] Palpitations [T} Vomiting

[0 Diarchea ] Insorania [] Parestrsias [] Yeast Infection
Other/Comments: [[] No Weight Loss/Gain

[] Medical Release Form Sent

[C] Customer Denies any other signs or Symptoms

Long Comments:

experienced loss of vision on one side of face. Md told cust she was having "mini-strokes” and inst to d/c

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

‘Nurses Database - Caller Info

! [
First Name A(;'ff:m; 1g 5 "”f':z L g
(LBS) Hggeste: ose

Last Name

“ RENACTER HT(INCHES) 0 TIME ON METABOLIFE 0
ESER — D/Cmetuse O Chinac formula [

: . D -
e s Time 9:46:02 A Refund Policy Reviewed 356 +Chinac
K

Medical History
Medications Medical History Comments
nene none

Long Comments:

Mother. . pERACTEF
bottle to hospital, show {t‘to attending doctor.

CONFIDENTIAL
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Times per day
SD Times per day
UNITS

formula

states repactEDhad gand mal seizure last night CT scan (-). Was taking Met, but mother has no details, Instr her to bring
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Appendix 2. Metabolife Serious Adverse Events (continued)

November 23, 1999

Deor Sirs:

Mynameis  REDACTEL and my disfribufor number s REDACTEL As per
your request | am writing you this leffer fo inform you that { wish not fo
be dfiifiated with your compariy or product line in no way shape or
form .

on November 21, 1999 | suffered a grand mal seizure and had o be
transported fo the hospital by ambulance . affer undergoing a CAT
scan, EKG, MRI, & EEG. and finding no apparent reason for me fo start
having seizures out of the biue, and the fact that my physician Has on
average freated at least 5-6 new paiients per week [ ALL OF WHOM
ARE TAKING METABOLIFE ) ,and all of whom are faking your producis
are led fo believe that it is directly caused by them.

1 am 29 years old and am a non-drinker and.do not use any drugs
prescription or otherwise. | have no prior medical history which could

account for the collapse.

as requested | am writing to let you know that | would like a full refund
for afl the enclosed metabolife. and would like fo resign as a distributor
. It is against my befter judgment fo continue fo disperse that which
could cause such temible repercussions. | feel that | have efthic and

moral responsibility fo step down

[ would aiso request that after | receive all of the rest of my fest resulls
,and let you review them that you would do the right thing and
compensate me for my pain and suffering also. | hope that we can
come o some civil compromise and resolve this matter without
,bringing in outside parties { which | am Prepared fo do ] in a fast and

courfeous manner

Affer re-reading the label several fimes The only warmnings { could find
were If you were pregniant or nursing , high blood pressure .hearf or
thyroid disease , diabetes, or prostate problems. At no place does it

T

mention any warning fo people epilepsy or any other kind of seizure

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

. METABOLIFE INTERNATIONAL, INC. ™
REPORT OF ALLEDGED EFFECT -

v PERSON REPORTING, RELATION TO CLIENT_~ %ﬁ .
3 B S5 '
CLIENT_ REDACTEL _ AGESY W1 /74 HT_‘__ PHONEg\ BERAATEF
ADDRESS,_
DERAATES DERAATET
HOSPITAL ADDRESS

DATES OF SERVICE 3/ Zﬁ 7 PHYSICIAN
Fragisy q/m/ ?q PHONE

STATEMENT OF EXPERIENCE C‘G &
30?‘:1//4@/ Con AfT Thain ~ e Ae-«_\ [ j"ﬂa,w,; > B2 > Corl et

> 2 Do Ve bvnez. S¥nT plpceds R M7/¢J°¥_‘M1ﬁ W/f‘a(/au\g

n({'/}(» W‘fl lGﬂlﬂ-ﬁ"lp. 5&— AO'[—C/MWW%O‘\%

Sor oftet _gts. T Mu%ve M/r

PAST MEDICAL HISTORY *

Ptx . Puedbs -

MEDICATIONS 0K A MOUSES (/’ﬂw o1 huaisur Lot
A/VA / ,¢u.—.-.2 MS

HERBS CAFFEINE,

VITAMINS, OTC,

~

: #
PRODUCT USE HISTORY Tried 2 1= Sofed O, April~ (osf 13
HCAPS, ! -z @TIWIING ] ' GID DURATION, ? ‘(- 0\/%‘ WATER INTAKE é ’?W

BREAKFAST . LUNCH DINNER

,&A_ -[ruﬁ‘, gadeich hiler d/an \6"
PREVIOUS RECOMMENDATIONS BY: DISTRIBUTOR, HEALTHLINE OTHER
REPORT TAKEN BY% _DATE, IO/II // 29 me_{ S0 O

Fax med s € ol POCS. o eoll b leelc vh wkof docsvecd,

CONFIDENTIAL MIPER020918
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Appendix 2. Metabolife Serious Adverse Events (continued)

_ o -
o N -{\W ,MVW
? s

REDA¢

REDA!

REDA¢

May 13, 1988
Mstabolts Imamational, Inc. CERTIFIED MAIL RETURN
6070 Santa Fe Streat RECE!PT REQUEBTED-
Sgn Diggo, CA 82109 e
Makes Cents CERTIFIED MAIL RETURN

Mgtabalife indepandunt Distrbudors  RECEIPT REQUESTED

REDA!

REDA¢

Dear Sir or Madam: '

. Plassa be advised that | have besh hired by REDAC fg rsp.faseﬂ'z her In
regard fo 2 claim for personal injuries arising out of her use of the Metabolife product which

. she purchased from the | ", Reow , location on May 6, 1688, The
drug caused reon 10 hrave 4 setles of seizures. The first selzure oaccumed while  meow

REDA( REDA(

contrat of har autornobile and it ieh the roadway Injuring reoa  har daughter-ndaw

and her grandehild. reoa subgequently had two additiohal selzures. Repa  118S

raceived medical «are and is off work and prohibited from driving, Accomding to reow
REDADHYSICIANS, reoac Mgy have further setzures in the future.

REom  has no history of Bel2ures and na slgnificant medkz! history, Acgording
1 reoa physicians. it was your drug that aused her to ga into sefzure.

Please hava your attorrey, claima mpmonmm -4 insumnas company contsctme
in regand to this matier. NA

=
e QK\ gg\ o ﬁ '\‘ L \) \
\x v A g,

A\ “W 8

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

g RECEWED
. JubL 31 1948
Jdohn

CONFIDENTIAL MIPER021010
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Appendix 2. Metabolife Serious Adverse Events (continued)

- | ‘ HEALTH INFORMATION CALL DOCUMENTATION
<\
N
g::a 30 . - Ph#' .
Meds: co e [o5S
Current Dose:, ' Sllxggesied Dose: . Med. Hx:
Reconnmndatifm:

Age:  Wul Ht.: Ph#_{

C.C.: 6 L’W NS

P T U

=g M
A0z DA AT A CTIITM

/\j Current Dose: Suggested Dose: Med. Hx:

R ion:

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

~ : l- HEWFORMAHON €ALL DOCUMENTATION

~ Age: Wt Bt Ph#__‘
-~

%?C.:TX 5 WD(’;}‘@U
T nf/ ‘\l‘f)/ AN A 2
e et
s~ SugfestedDose: | ~'v Med. Hx:
— " - —- o
” s W Hw_ PR . .
cc:Z_Days,  Feere Gwee”
et i B Y
KIZAD)
Suggested Dose: Med. Hx: —

e N

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

“ , HEALTH INFORMATION CALL DOCUMENTATION

ate: e
Name; Age: Wu____ Ht: l’h#J ‘
M ' coops Gl Aapng " fand .
\\n@‘yVV ; Pran® i om;omu WﬁM renly

ht Dose: S sted Do 4 HfL
@?ﬁmﬁnﬁrm el Do ot G ont, Wbt B TS
va e o wm Snflang” Y

CONFIDENTIAL N ' MIPER022539
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Appendix 2. Metabolife Serious Adverse Events (continued)

s
3
N
. : -HEALTH INFORMATION CALL DOCUMENTATION
’ Date: § 25 .
“Name:_ _Age__ Wt Hu_ Pk .
e 3 colule T2 CUSTIMER
° — ] TA ‘ SNB‘!& - Hﬁlhél' T S .
: THOKE [ WAS _Mer
‘ - T ~idem I A
CumentDose:____ SuggestedDase: Med Hx:_ eyt 124,
Recommendation: ’ i oa
. bk
CONFIDENTIAL ' MIPER022584
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Appendix 2. Metabolife Serious Adverse Events (continued)

y-zo -5

Q - BEALTH INFORMATION CALL DOCUMENTATION
Date:__ '
Nzme: Age:__ Wt Ht:_ Ph#
! /
Meds: C.C._| g ~—
- : Mo Koz y
e ( Seeqes) |
Current Dose:, Suggested Dose; i
Recommendation: >

4

CONFIDENTIAL MIPER022800
CONFIDENTIAL & NON RESPONSIVE REDACTION ~
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Appendix 2. Metabolife Serious Adverse Events (continued)

e

#F
Age: 61 Wt ig§ Ht:J VaPhE s ok - hek w75 3P

ut€ Meds:' W % } ‘ R kniidd C.C.:g‘.g,,’- g3zt 'rﬁnlsr_’."ﬁs/ta Z Lfm.f_“"‘d
GERS LA S (a0 aner  Sienn Dol (6 /e ool g
[ 7 - A
L thten  Spietir oall

Current Dose: 2 712 Suggested Dose: Med. Hx:
Recommendation:

Date:_[-13 77 - P
0‘51’ Name:, . Age: U w22 e X7 pne
~ Meds:__ £ C.C.: :Qg«» it che
oals_o Lif~ v
. Current Dose: Suggested Dose:_Z %e* Med. Hx:
Recommendation: 3 12V 3

A

’ | g
9

CONFIDENTIAL MIPER022308
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Appendix 2. Metabolife Serious Adverse Events (continued)

‘ HEALTH INFORMATION CALL DOCUMENTATION

Recommendation:

Date: =t~ . ,. . wh
Name:_ i Age: Wt Ht.: Ph i
K,clm\ -
Meds: mﬁfp s Ttm?m—n‘-ét?? c.C. r/f\iJ mjn SHrolee  Bled KL ST _a;,[e/
et o $ 50 puforrt Py
Koo [TZEDBAYR el agp pesiabecat
1 ovk - e b, 4
Current Dose: Suggested Dose: Med. Hx:

Recommendation:

CONFIDENTIAL"

. MIPER022325
CONFIDENTIAL & NON RESPONSIVE REDACTION )
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Appendix 2. Metabolife Serious Adverse Events (continued)

~ HEALTH INFORMATION CALL DOCUMENTATION
Dateé’(,/zg/
Name: - Agei_ Wu_ Hu___ Pt .
o . 2519 )
&7 i co: TR . 70 Tpg )
A AN — ¥
f P a VAR
2 Sr@i({!? - LaNYEES

ent Dose: Suggested Dose:

‘5 ecommendation:
0 2

o
@
MIPER022479

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

"
“ : - HEALTH INF 0RMAHON CALL DOCUMENTATION
CONFIDENTIAL ' : MIPER022496

CONFIDENTIAL & NON RESPONSIVE REDACTION
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Appendix 2. Metabolife Serious Adverse Events (continued)

3B 1hs  CSyrs
& N fon — st (o pronths
, _ Flow i
® ol G2 27 et
’ M airgy < enhrat
_,L /5 - p7u/f/7%t7l h7z/,c-g,:/a4
ooy 1 ~7 ~ 7% st YousT

O A5 /10« d’f«/nﬂjp
5)/0,( 7/.Jec/ Shot—

: Yo~ )
T VT abod T g ees

ne Severe
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Appendix 2. Metabolife Serious Adverse Events (continued)

LT OVFORMATION CALL DO T8 T trny

"\
>
—
3
I
A\

®

oi} AQ//Z;K) AR>S SH
Sussceoomoits: Rilscgei=s = 8!') a'O WE_

Yo

@

CONFIDENTIAL. ' - MIPER023029
CONFIDENTIAL & NON RESPONSIVE REDACTION

A2-36



Appendix 2. Metabolife Serious Adverse Events (continued)

— =
]
‘ \ el N L
L D’Q (oA 2N
Curreat Dose: Suggested Dose:_____ 9
Recommendation: 1PN — P _La Yy
Date: .
Name: Age: Wi Ht: Ph#
A Meds: CC.__
Current Dose: Suggested Dose: Med. Hx:
Recommendation:

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

BEALTH INFORMATION CALL DOCUMENTATION

Date:
Namy -4 Wt He: Pb#

Current Dose: Suggested Dose:__ Med He: =~
R dation

CONFIDENTIAL : - o '
REDACTED MIPER023663
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Appendix 2. Metabolife Serious Adverse Events (continued)

Jot

S _—
‘ HEALTH INFORMATION CALL DOCUMENTATION
DATE
Name, Age Weight, Phone#
#of caps qd. Timing, Duration_/. £t
Side effect? Brealfast intake ~
. we ol A Lunch
B q ve Dinner
Water intake Whal intake
Medications, edicalhistory/similarsymptoms, %
# of bottles, Lot # o

Rec dotiofis [ el [‘J}LLszJ)
e d el (T

-1 7/ 2
Name, Age weignr, 1 nuncr,
# of caps qd Timing. Duration
Side effect? Breakfast intake.
Lunch
Dinner 0
Water intake Caffeine/alcohol intake
Medications. Medical history/similar symptoms.
Lot # # of bottles -
Rect dation
Name Age Weight, Phone#
#of caps gd. Timing Duration
Side effect? Breakfast intake
Lunch,
Dinner. ]
Water imtake. Caffeine/alcohol intake
Medications Medical history/similar symptoms
Lot # # of bottles,
CONFIDENTIAL - : . .
CONFIDENTIAL & NON RESPONSIVE REDACTION MIPER023695
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Appendix 2. Metabolife Serious Adverse Events (continued)

N oxmnoz,gu DOCUMENTATION

‘ Agugg WL.n%,i Hu:___ Pn(

Jammm . y=

st [ {
£ al®,,
mwefﬁfvﬂwm@ﬁ- V L:c‘

'!!'

L m . 1 -
i i me 2y, Ao/ VB G135\
2l = el | -p’ ffee
e o g 5 Lod I ZQ
l{ i ; : N -
A N1 ,.,A-"”_!-- n——— giind
7
{\—_7 = s fwfﬂ
/
CONFIDENTIAL. ‘ ' ~ MIPER023877
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Appendix 2. Metabolife Serious Adverse Events (continued)

&
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Appendix 2. Metabolife Serious Adverse Events (continued)

CONFIDENTIAL o 2 : :
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Appendix 2. Metabolife Serious Adverse Events (continued)

Monday
September
Lemm b 1998
700 ¥ S5/
7Z° _EEETAY
9:30 ’ﬂ. / Ly
10:00 W
10:30 -
——

12:00
12:30

—_—

1.00 . ) g 7

20 L I
2:30
3:00
3:30
4:00
4:30
5:00

CONFIDENTIAL - ' C  MIPER024236
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Appendix 2. Metabolife Serious Adverse Events (continued)

- . L\jﬁﬂ /\—?/W_. f

e Z(lro{%* gﬂ%q lizﬁﬁ

T 4S
[ § 72—

[ TIO %
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Appendix 2. Metabolife Serious Adverse Events (continued)

= /] 2 e el
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Appendix 2. Metabolife Serious Adverse Events (continued)

HEALTH INFORMATION CALL DOCUMENTATION
‘ . DATE,
[
Name Age Weight Phone#_
Chief complaint__Hear€t bz b 2
% #of caps qd Timing, D
S Water intake Caffeine intake
Medications Medical history/similar symptoms
Exercise Other pertinent info
" Recommendations -

Aoss

CONFIDENTIAL MIPER024448
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Appendix 2. Metabolife Serious Adverse Events (continued)

BEALTE FVFORMATION CALL DOGEMENTATION -

— ral —
® - el wif] o

5‘,@ sieset u%wm i, /L%Lg, Cwlﬂia;wg ploey
m AL -é:@v\,B-@/)MA% 3 s =

Cuzzzar Dose: l B/ Suzzesizs D-:s::gk Mad Zx: Zvébﬂzb}ﬂbw,a, W,@M
R:::J&'::SC::LC:QCZ ) A s Ex ﬁ‘w//z/a/[ - AR S, W /EWQM/MJ.\,@

I -[ 4.7,

F}Jf:f £ g - PR 9‘7 Tl-ﬂ-:-i;/(ﬁ Jz=
Mads: . ’ W W Mw

‘ AT it “7{ & (/WM 3—/7\41—”@

— |V _/11,7{,94,-.%&_,
==z Dose: ﬁﬁ Suzgss=d Doss: Mad = 'ﬁ‘ MY MW%
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) Vi
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p A / B! M"'Af\/\/@'t\ o
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‘"\]T:D.M v{m L g IVTRSC | 4Ty @pﬁm@.a;umaf
C.:::::z.Dcs:R l { smv—;dgﬁ LY Med Zx &7 MDMM W

Rcommmrmrazon: Drd/onth L i et YT 4%:1%
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o =
.’ cC.: 4’4’(* oo ) AL ,
}k»)“/féw, R7 Lo g RepnZd i

‘\(”WL (,«»M%% 2orla | B il
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Appendix 2. Metabolife Serious Adverse Events (continued)

— ; ¥ S DI X
Comem:Doser .. Suggzsied Dis=: sﬂ%—ﬂ-@ﬁg ' ”é?/] 2OLo & Z-é}_— 5&»{3
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Appendix 2. Metabolife Serious Adverse Events (continued)

pate_c/+4/7¢ Medical Log Notes

: . Name . A 273) Chief Complaint
' Phone
Age 3 1. No Weight Loss
Weight 5% Underdosing Med. Conflict
‘ Height 36 Dehydration Other
Medications v
2. Side Effects
Jitteriness/Nervousness Insomnia
E Cramping GI Disturbance
Gender [ |Male[y] Female . L|Other__, /
ol wtefe ~ )
Medical History CuoS — Strole v Lnp s socf Mabpuans .
i 20-3S e
Conclusion/Recommendations:
Current Dosage 61/ D Recommended Dosage

CONFIDENTIAL : T T 7T MIPER024825
CONFIDENTIAL & NON RESPONSIVE REDACTION

A2-49



Appendix 2. Metabolife Serious Adverse Events (continued)

Glenda Aspholm

) . From:
i ‘ Sent: Monday, April 27, 1998 6:39 PM
' To: info@metabolife.com
Subject: Medical Complication
""” Importance: High

At 4:30 am on 4/27/98 my wife had a grand mal seizure. After admission to
the emergency room of a near by hospital and several test the doctors came
to the conclusion that your product was the only likely factor since she

had no history of seizures or head injuries. | cannot stress enough the

fear | experienced from her sudden convulsions that awakened me in the
early morning hours, for | was sure she was experiencing a fatal stroke or
cerebral hemorrhage. Another alarming revolation at the hospital was that
Metabolife showed up as an amphetamine in her urinalysis. Please help us by
providing any detailed testing on your product and any know side effects
that have been reported, especially any similar to our experience. I'm am
well aware of the legality of your product so please don't hide behind

this, help us, her experience could occur again.

CONFIDENTIAL
REDACTED
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

(O’CoNNOR
ACCIANI & LEVY

O’Connor, Acciani & Levy
Attorneys at Law

Suite 1100

American Building

30 East Central Parkway
Cincinnati, Ohio 45202

Telephone: 513:241-7111
Fax: 513.241-7197

November 30, 1999

Metabolife International, Inc.
5070 Santa Fe St.

San Diego, CA 92109

Attn.: Risk Management

RE: Our Client:
Date of Loss: 9-2-99

Dear Sir/Madam:

Henry D. Acciani
g!icha%l i O'Connor
arry D. La
EricP. Aller?‘y
Jayma C, Bagliore*
Dennis C. Mahoney*
Carrie L. Budinger
Marissa L. Godby
Jim L. Hardin
Michael A. O'Hara*
Elizabeth M. Zucker
Scott A, Greiner
dJon J. Liesberman*
Lynn A. Lape
Cliif G. Linn**
Tammy D. Gifford

Tat50 scmited by Kantuoiy
*aleD omaied in W, Vigiia
+40 admaied N, Carcins

Please be advised that the lmdersig;hed has been retained to represent the interest of.
was injured on 9-2-99 when she suffered a rare stroke which is attributed to

the ingredients in your product of which she was not warned..

Please have either your authorized legal representative or insurance carrier contact me at their

earliest convenience to discuss this situation.

JLH/f
ce:

CONFIDENTIAL

Sincerely yours,
O°CONNOR, ACCIANI & LEVY

o
; ; G A
14 /.,:, ’7\_ 4 ',/!{;g,,.;- (N
4m L Hardin
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

tabO ‘f Internatlonai

. Sent:  Monday, July 06, 1998 3:39 PM
To: 'toxinfo @ aol.com’
Subject: FW: Possible side sffect/seizure

Mike:

Per our conversation, Mike Ellis agrees that we need to assemble the same type of response as
we developed in the seizure case. | will call you tomorrow @ 8 am in your hotel:
TR

John

-----Original Message-----
From: John Macaulay

Sent: fionday, July 05, 1988 10:34 AM
To: Bob Bradley; Michael Blevins; Mike Ellis; Larry Miller '3‘_‘;4-
Ce: Dan Rodriguez
Subject:  FW: Possible side effect/seizure : .f,_,. LJ (. b o
Gentlemen: C—‘ - -L?’“"" Cv—ﬂf;r\r( &:6/
[ have conferred with Dr. , an ER physician with the University of
Hospital, who is treating a patient who suffered a seizure. Dan Rodriguez in our
department originally fielded this call. App: bolife 356 and this
physician is convinced that the ephedrine’s 'amphetamine-lik usedithis woman's

seizure. Also he has some confusion concermng tableting agent Methocel misinterpreting it as
Methamphetamine. She definitely suffered a seizure based upon the EEG tracings showing
severe generahzed sfowing. [t is my feeling that she had a preexisting condition that predisposed
her to this seizure. The ER physician does not share my views on this in spite of the patient

. having no previous EEG tracing record history to prove this point. Perhaps it would be prudent to ]
enlist the help of Mike Scot/Dr. Dash to interface with the physician to prevent this from
digressing.
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

S /9\1

HEALTH JMFORMATION CALL DOCUMENTATION

o
Pand N . . -
ame, Age Weight, Phone# Braca a4 j 2
Chief complaint_° [){ L
fofcapsqd___- Timing -Duration
Meals/snacks
Waterintake ___ Caffeine intake
Medicatiops _~ Medical history/similar symptoms

Exerci; g %E Other rtinent info
Recpfamendations._

CONFIDENTIAL MIPER27754
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Appendix 2. Metabolife Serious Adverse Events (continued)

f “ HEALTH INFORMATION CALL DOCUMEN. TATION NonResponsive Redasticn
|
Non-Responsive Redaction -
1
|
|
Non-Responsive Redaction
|
|
~ay S
k‘Iime:: M e A Non-Responsive Redzotion

Nor-Responisive Redaction  Age:, Wt Ht: Ph#

! @ J —
c.C: W N /%D %C’;

Name:

Suggested Dose:______ Med. Hx:

Non-Responsive Redaction

CONFIDENTIAL MIPER27791
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

~ This 1% an e-mail T yost
awedk Hodar via onirkernt
Subl: 7 steve for vefal ddhans,
ubj:  Metabolite
Date:  8/10/99 11:35:05 PM Eastem Daylight Time 5 “W{-j\“\' Yov U’°°\d Bt. r\‘\u‘!&cd
—  From: ‘ . W as well
Sender. -
Reply-to:

To: !

Yesterday one of our ESRD on HD pts was admitied to the ICU with n/o
seizures. It was discovered that he was taking Metabolite. Per the lable it
contains: Magnesium, Zinc, Chromium, Guaarana Concentrate (seed), Ma Huang
Concentrale, Bee Polien, Ginseng (root), Ginger (root), Lecithin, Bovine
Complex, Damiana (leaf), Safsapaiilla (root), Golden Seal (arial part),

Nettles (leaf), Gotu Kola (arial part), Spirulina Algae, and Royal Jelly. s

anyone familiar with these herbs? Would any of them cause seizures?

TA

] )

:

Headers

Retumn-Path:
Received: from

“ceived: from
,ue, 10 Aug 1999 23:34:51 -0400
Received:

for 3
== Received:
by -
for -
From:
Received:
by
for -
Message-D: <69183aa1.24e246a1@aol.com>
Date: Tue, 10 Aug 1999 23:23:13 EDT
Subject: Metabolite
To:
MIME-Version: 1.0
Content-Type: text/plain; charset="us-ascii"
Content-Transfer-Encoding: 7bit
*Mailer: AOL 2.7 for Mac sub 3
Content-Transfer-Encoding: 7bit
Sender.
Precedence: bulk
Reply-To:
Content Transler-Encodlng 7bit

August 11, 1863 Page: 1

DONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

D N ML,MJL_,

callid 315

g

—

long comments:

long comments:

fong comments:

long comments:

long comments:

ONFIDENTIAL

- 3,53 yr. Oldfemale reports™ had a stroke
from metabolife.iwas on it since 1 yr. Ago last Aug.. MY
DR. said it was due to the met."WT.228lbs. Weight-228
tbs 1yr. Ago,now 189ibs.Custorner stated she was a
Diabetic when she started met

and her Dr. agreed to supetvise her on it.NO hx of
hypertension,both parents died of heart attacks.On

and no other meds.C.
statss *1 was doing well for the first few mos.The Dr. was
checking my Bp and it was 0.k..2 mos. Ag

o Istarted gaining weight and my blood sugar started
going up.| was checking it at home and it went up to 168-
180.1 was just going to stop taking it when | started
having tingfing in my rt. Hand and one side of my mouth.
| calied the DR. went to

E.R. My bp was223/123. | got some medicine and they
sent me home.| got worse and was taken to the
university hospital. They did a cat scan and M.R.1.The
DR. Said it showed 1 had A minor stroke.” Reports
being in hospital 5 days.Residusl effects-no

paralysis,Speech not affected, experienced tingling in

mouth and mild weskness Rt. Hand. Customer relayed

#Inahwkuymmw.lwwmmnldhhw
her.
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(ears) 17 Curremt Dose 0  Timesperday
Last Name WT(LBS) 0. Suggested Dose O 5D Times per day
HT(INCHES) 0  ITIME ONMETABOLIFE 0 UMTS

s USER dan D/C met use Chinac formula 0 Jormula
— 11220 Tme  1avosp  Refund Policy Reviewed [ 356 +Chinac
[ Abdominal Pain [ Dizziness [ irreguler Heartbeat ] Pregnancy on BCP
[T Abnom Lab Values ] Dry Mouth [ Iwitability 7] Prupitis
] Acne [ Edema {71 soint Pain [ Psychosis
[ Addiction [ Eievated Liver Functions [ Joint Stiffness- General [ Rash
[ Anesthesia Complication [ Excitation [ Joint Stiffness - Local Seizure
[ Anxiety 7] Eye Twitching L) Joint Swelling - General [ Sexual Disfumnction
{1 Back Pain [] Facial Swelling [ Joint Swelling - Local [ shortness of Breath
{7 Bioating/Gas [] Fatigue [ Kidney Stones . [ stroke
[ Blood in Stocl " [ Fever {7 Liver Enzyme Elevation [ Sweating
] Blood in Urine [ Fiuid Retention [ Menstruai Irregularity A Tachycardia
[ Breast Pain [ Glaucoma [ Mood Swings [ Tingling Hands
[ Briusing () HairLoss [J Muscle Cramps -General [ Tinnitis
[} Chest Pain "] Headache [ Muscle Cramps - Leg 3 Tremors
[ cnins (7] Heart Bum ) Myocardial Infarction {7] Urinary Infection
] Cold Hands [ High Blood Pressure [ Nausea [ Urine Retention
[ Constipation O Hives [J NoseBleeds [ Vasodilation
O Cough [] Hypenension [] Numbness [ Vision Disturbance
0 peath ] Hypoglycemis [ palpitations ) Vomiting
[] Diarrhea [ Insommia [0 Parestrsias [ Yeast Infection
Other/Comments: O No Weight Loss/Gain

~= [J Medical Release Form Sent

[J Customer Denies any other signs or Symptoms

Long Comments:

mother reported dtr was in hosp for dehyd. Clo grocer was selling 356 to minors. Letter sent to grocer. Phoned

CONFIDENTIAL
NON-RESPONSIVE REDACTION
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(pears) 43 Current Dose 1 Times per day qd
Last Name WT(LBS) 0 Suggested Dose Q 8D Times per day
HT(NCHES) 0  TIME ON METABOLIFE 1 UNITS day
—  USER romana D/C met use O Chinac formuta [J Sormula

e 118120 Time  10:21:36 Refand Policy Reviewed 356+Chinac [

Recominendations

Current Water, Increase,  High'

Intake 0 Caffeine Imake Current Diet Weter Protein  Other Recommendations

2 0 [ W]

(] Ok to cali back [ Do not call back (] Customer Understand Recommendati [} Bt w/10min to The
[ Usage Guidelines Sent [} Declined Usage Guidlines [} Customer to Call Meta PR [ AteAfier lhr [[] Did Not Ea
Medical History

Medications Medical History Comments

none denies any health problem Customer clalmed she had a heart attack 2 hours after taking M356. Was

experiencing shortness of
breath and passed out.

[J Abdominal Pain Dizziness ] Erregutar Heartbeat [] Pregnancy on BCP
[ Abnorm Lab Values ) Dry Mouth [J Iritability [ Prupitis

) ey ] Bdema [ Joint Pain ] Psychosis

[ Addiction » [ Elevated Liver Functions [ Joint Stiffncss- General ] Rash

[ Anesthesia Complication ) Excitation (] Joint Stiffness - Local [ Seizure

[ Amxiety O Eye Twitching [} Joint Swelling - General [ Sexusl Disfunction
[ Back Pain ] Facial Swelling [ Joint Swelling - Local 7] Shortness of Breath
[ Bloating/Gas [ Fatigue [ Kidney Stones 3 stroke

O Blood m S‘C_"’l [ Fever [] Liver Enzyme Elevation ] Sweating

L1 BioodinUrine [ Fhuid Retention ] Menstrual Imegularity (] Tachycardia

[ Breast Pain [ Gleucoma [7) Maod Swings [C] Tingling Hands
L] Briusing. [ Hair Loss [] Muscie Cramps -Geaeral [ Tinnitis

[} Chf“ Pain [J Headache ] Muscle Cramps - Leg ) Tremoars

[ chilis [] Heart Bum ] Myocardial Infarction [ Urinary Infection
O Cold e [ High Blood Pressure 7] Nausea [ Urine Retention
[ Constipation [ Hives ] NoseBleeds [ Vasodiation

[J Cougn [ Hypertension [J Numbness [ Vision Disturbance
[} Deats [ Hypoglycemia [ Peipitations [ Vomiting

[0 Diarrhea [ tsomnia [ Parestrsias [2] Yeast Infection

Other/Comments: ] No Weight Loss/Gein
[ Medical Release Form Sent ] Customer Denies any other signs or Symptoms

CONFIDENTIAL MIPER028488

NON-RESPONSIVE REDACTION
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Appendix 2. Metabolife Serious Adverse Events (continued)

First Name Redacted ) AGE(years) 33 Current Dose 0 Times per day
Last Name ' Redacted : WI(LBS) 140 Suggested Dose [ SD Times per day
HT({INCHES) 67  TIME ON METABOLIFE . 2 UMNIIS MONTHS
~— USER dan D/C met use 1%} Chinac formule O Jormula
Date 212620 Time  12:02:18 Refund Policy Reviewed [ 356 +Chinac )
Address Information .
Address Line | Address Line ci State  Zip
[Redacted]  [Redectsd[Redicied]
Recommendations
fer Increase  High
Intake oz Caffeine Intake Current Diet Water rotein  Other Recommendations
8 three meals [m] [0 submit request in writing to corp.
[ Ok to call back [ Do not call back [ Customer Understand Recommendati ) Eetw/10min to Ihr
[] Usage Guidelines Semt ] Declined Usage Gaidlines [ ] Custoner to Call Meta PR [} Atedfierihr [ Did Not Ea
Medical History
Medications Medical History ' Comments
"heelthy"
] Abdominal Pain [ Dizziness [ trregular Heartbeat ] Pregnancy on BCP
[ Abvorm Lab Values [ Dry Mouth [ tritabitity ] Prupids
[ Acne [] Edema [ Joint Pain ) Psychosis
[ Addiction ) [ Etevated Liver Functions ] Joint Stiffness- General [ Rash
(] Anesthesia Complication [ Excitation [ Joint Stiffess - Local 0 Seizure
[ Anxiety [ Bye Twitching [ Joint Swelling - General [ Sexusl Disfimction
] Back Pain [ Facial Swelting [ Joint Swelling - Locat [ Shortness of Breath
[] Bloating/Gas [ Fatigue [ Kidney Stones 0 stoke
[ Blood in Stoot [ Fever [[] Liver Enzyme Elevation ] Sweating
. D) Biood in Urine [ Fluid Retention [ Menstrual Iregularity [ Tachycardia
(] Breast Pain [] Giancoma [] Mood Swings [ Tingling Hands
0 Briusing ) Hair Loss ] Muscle Cramps -General [ Tinnitis
D Chest Pain D Headache D Muscle Cramps - Leg D Tremors
O chiis [} Heart Bum V] Myocardial Infarction [ Urinary Infection
[ cod Hmds [ High Blood Pressure ] Nausea . [ Urine Retention
[ Constipation [ Hives [ NoseBleeds [ Vasodilation
O Cough 2] Hypertension [0 Numbness [] Vision Disturbance
a Deat.h [ Hypoglycemia [ Palpitations ) O Vomiting
[] Diasrhea O msomnia [ Parestrsias [ Yeast Infection
Other/Comments: [J No Weight Loss/Gain
] Medical Release Form Sent [ Customer Denies any other signs or Symptoms
Long Comments:
Took 2-4 caps per day for 1.5 months. “thought It was safe and didn't read labei, or didn't think It would cause problems” "speeded heart and caused
MI according to her MD due to the ephedra” Now her activity leve! is drastically reduced and she
Is not able to be as active or take caffeine. "
CONFIDENTIAL MIPER028835

Nurses Database - Caller Info
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name [ Redacted AGE(years) 41 Currert Dose 0.5  Times per day BID
Last Name WI(LBS) 140 Suggested Dose 0 SD Times per day
HIANCHES) 64 TIME ON METABOLIFE 0

USER janine D/C met use | Chinac formala

Date 5M/200 Time 95018 A Refund Policy Reviewed || 356 +Chinac [
Recommendations
Current Water Increase High
Intake oz Caffeine Intake - Current Diet Water Protein  Other Recommendations

0 [m] [m] d/c M356 completely, see MD for f/u. May report

[) Ok to call back ] ‘Do not call back

[] Usage Guidelines Sent

[] Customer Undersiand Recommendati

[ Declined Usage Guidlines [_] Customer ta Call Meta PR

incident to the FDA.
[] Eat w/10min to 1hr

[ Ate Afier hr

[ pid Not Ea

Comments

Medical History
ations Medic istol
Some Carotid biockage

[J Abdominal Pain ) Dizziness

[ Abnorm Lab Values [ Dry Mouth

2] Acne [] Edema

[ Addiction (] Elevated Liver Functions

[} Anesthesia Complication (] Excitation

[ Anxiety [ Eye Twitching

] Back Pain ] Facial Swelling

] Bloating/Gas [ Fatigue

[ Blood in Stoo! [ Fever

[ Biood in Urine ’ [ Fiuid Retention
~—  [] Breast Pain [ Glaucoma

[ Briusing [J Hair Loss

[ Chest Pain [ Headeche

[ Chills [ Heant Burm

3 Cold Hands (] High Blood Pressure

[ Constipation [ Hives

[J Cough [ Hypertension

[ Death [] Hypoglycemia

[ Diarrhea ] Insomaie

Other/Comments:

1) Medical Release Form Sent

(7 rregular Heartbeat

[ umitability

[ Joint Pain

7] Joint Stiffness- Genesal
[ Joint Stiffness - Local
[ Joint Swelling - Genesal
[ Joint Swelling - Local
D Kidney Stones

{1 Liver Enzyme Elevation
[J Menstrual lrregularity
] Mood Swings

[ Muscle Cramps -General

[J Muscle Cramps - Leg
[] Myocardial Infarction
[] Nausea

] NoseBleeds

] Numbness

[ Palpitations

[] Parestrsias

[T) Customer Denies any other signs or Symptoms

[} Pregnancy on BCP
[ Prupitis

D Psychosts

[ Rash

[ seizure

[] Sexual Disfunction
] Shormess of Breath
] Stroke

[[] Sweating

] Tachycardia

{1 Tingling Hands

[ Tinnitis

D Tremors

[[] Urinary Infection
[ Urine Retention
D ‘Vasodilation

[] Vision Disturbance
[ Vomiting

[ Yeast Infection

[ No Weight Loss/Gain

Long Comments:

Customer said she had a stroke due to the Metabolife. She workeed out regularly and was

carotids but that was her only medical history. Now she has weakness on one side of her body. She want

better labeling practices.

CONFIDENTIAL
NON-RESPONSIVE REDACTION
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database -~ Caller Info

First Name AGE (years) 58 Current Dose 0 Times per day
Last Name WT(LBS) 0 Suggested Dose 0 SD Times per day
HT(INCHES) Q0 TIME ON METABOLIFE [ UNITS
- USER dan D/C met use O Chinac formula ] Sormula

Date 5/4/200 Time  1:57:58 P Refund Policy Reviewed [ 356+Chinac ]
Address Information

Address Line 1 Address Lin City State  Zip

Redacted [ d J

[J Abdominal Pain [ Diziness 7] Irregular Heartbeat [ Pregnancy on BCP
[ Abnorm Lab Values ] Dry Mouth [ tmitability [ Prupitis

[ Acne [C] Edema [ Joint Pain [ Psychosis

[ Addiction [] Elevated Liver Functions [ Joint Stifuess- General [ Rash

[ Anesthesia Complication [ Excitation [ Joint Stiffoess - Local [ Seizure

[ Anxiety [ Eye Twitching [ Joint Swelling - General ] sexual Disfunction
[] Back Pain [ Facial Swelling 1 Joint Swelling - Local [] shortmess of Breath
[ Bloating/Ges [ Fatigue [ Kidney Stones Stroke

[ Biood in Stool [] Fever [ Liver Enzyme Elevation ] Sweating

[J Biood in Urine [ Fiuid Retention [ Menstrual Irregularity [ Tachycardia

[ Breast Pain [ Glausoma ] Mood Swings [ Tingting Hands
[} Briusing [ Hair Loss [ Muscle Cramps -General [ Tinmitis

[J Chest Pain [7] Headeche [ Muscle Cramps - Leg [ Tremars

[ chins [] Heart Burn [ Myocardial Infarction [ Urinary Infection
[J cold Hands [ High Blood Pressure [ Nausea ) Urine Retention
[ Constipation [ Hives [J NoseBleeds [ Vasodilation

[J Cough [ Hypertension [ Numbness [] Vision Disturbance

— O Death [ Hypoglycemia [ Palpitations [ Vomiting

[ Diarrhea [[] msomnia [] Parestrsias [ Yeast Infection
Other/Comments: [] No Weight Loss/Gain

] Medical Reiease Form Sent

[ Customer Denies any other signs or Symptoms

Long Comments:

wrote letter 5/1/01 alledging stroke on 10/18/99 and 2nd letter. No data record of 1st letter found. Requea:ﬁng compensation.

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name - Redaéted AGE(years) 0 Current Dose 0 Times per day
Last Name * Redacted WI(LBS) 0 Suggested Dose 0 SD Timesper day
' HI(ANCHES) 0 TIME ON METABOLIFE 0  ONIIS

USER cela D/C met use Chinac formula O Sformulg

P 861200 Time  12:04:32 Refund Policy Roviewed | 356+Chinac [
Recommendations

Current Water. Increase.  High
Intake oz Caffeine Intake Current Diet Water Protein  Other Recommendations
[} [l use caution with any ephedrine or stimulant

[ Ok to call back

[[] Usage Guidelines Sent

[] Do not call back

[} Declined Usage Guidlines

7] Custonser Understand Recommendati

[[] Customer to Call Meta PR

product

[ Ate dfter 1hr

[ Eatw/l0mirto 1hr

[) Did Not Ea

[ Abdominal Pain
[T Abnorm Lab Values
] Acne

[ Addiction

[] Anesthesia Complication

[[] Anxiery

] Back Pain

[] Bloating/Gas
] Blood in Stool
[ Blood in Urine
D Breast Pain
] Briusing

[] ChestPain
[ Chilts

[J Cold Hands
1 Constipation
[J Cough

[ Death

[] Diarhea

Other/Comments:

[} Medical Release Form Sent

[[] Dizziness

] Dry Mouth

[J Edema

[ Elevated Liver Functions
[} Excitation

[] Eye Twitching

[ Faciat Swelling

[ Fatigue

7] Fever

] Fivid Retention

[7] Glaucoma

[] Hair Loss

[[] Headache

[J Heart Bum

High Blood Pressure
[ Hives

[ Hypertension

[ Hypoglycemia

[[] msomnia

[[] Irregular Heartbeat

[] Trrirability

[ Joint Pain

[7] Joint Stiffness- General
[ Joint Stiffness - Lacal
[ Joint Swelling - General
[7] Joint Swelling - Local
[] Kidney Stones

[1 Liver Enzyme Elevation
[ Menstrual Trregularity
[[] Mood Swings

[ Muscle Cramps -General
[J Muscle Cramps - Leg
[C] Myocardial Infarction
[ Nausea

[[] NoseBieeds

[] Numbness

[ Papitations

[ Parestrsias

[ Customer Denies any other signs or Symptoms

] Pregnancy on BCP
[7] Prupitis

1 Psychosis

[ Rash

M Seizure

[ Sexval Disfunction
] Shortness of Breath
[] Stroke

] Sweating

] Tachycardia

[] Tingling Hands

[1 Tinnitis

[] Tremors

[ Urinary Infection
[] Urine Retention
[] Vasodilation

[1 Vision Disurbance
] vomiting

[7] Yeast Infection

[] No Weight Loss/Gain

Long Comments:

in feb 2001 had taken 2 tabs bid for 5 days - states she had a seizure. Told in er that her heart rate and b/p were also increased. States she shattered
shoulder during seizure. States she had not had a seizure before, but did have a head injury s

several years ago.

CONFIDENTIAL
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

First Name AGE(years) 59 Current Dose 1 Times per day BID
Last Name WI@LBs) 218 Suggested Dose 0 SD Times per day
HI(INCHES) 62 TIME ON METABOLIFE 3  UNIIS MONTHS
USER romana D/C met use Chinac formula | Jormula
o 1820 Time  3:26:03Pp  Refund Policy Reviewed 356 +Chinac
Testimonial Informnation
Original weight Weight loss Time to lose weight Comments

230

12 3 months

she loves the M356 would like to cont, MD

advised to d/c

Recommendations
Current Water
Inteke oz

8

[] Ok to call back

] Do not call back

Caffeine Intake Current Diet
0

3 meals

Increase

Customer Understand Recommendati

High

. Protein Other Recommendations

customer requests refund , doesn't like effect

Eat w/l0min to 1hr

7] Medical Release Form Sent

CONFIDENTIAL

Customer Denies any other signs or Symptoms

NON-RESPONSIVE REDACTION

A2-77

[[] Usage Guidelines Sent ] Declined Usage Guidlines ¥ Customer to Call Meta PR [ Atedfter Ihr [[] Did Not Ea
Medical History
Medications Medical History, Comments
none denies any health problem Customer claimed she had stroke, went to the hospital, doctor advised her to
d/c the product.
F ing for refund,
[ Abdominal Pain [ Dizziness [] Iregular Heartbeat ] Pregnancy on BCP
[ Abnorm Lab Values [ Dry Mouth [ Zmitability [ Prupiis
[ Acne [] Edema [ Joint Pain (] Psychosis -
[ Addiction [] Elevated Liver Functions [ Toint Stiffness- Genezal [ Rash
[ Asesthesia Complication [ Excitation [ Toint Stiffess - Local [ Seizure
0 Amxiety 7] Eye Twitching [] Joint Swelling - General [ Sexual Disfunction
[ Back Pain 7] Pacial Swelling {71 Joint Swelting - Local [[] shortness of Breath
[] Bloating/Ges 1 Fatigue [] Kidney Stones Stroke
[] Blood in Stool [ Fever 7] Liver Enzyme Elevation [ sweating
3 [ Blood in Urine [] Fluid Retention [ Menstmal Trregularity [ Tachycardia
(] Breast Pain [ Glancoma [ Mood Swings [ Tingling Hands
[ Briusing (] Hair Loss [ Muscle Cramps -General [ Tinnitis
[ Chest Pain [[] Headache [] Muscle Cramps - Leg ] Tremors
[ cuitis [[] Beart Bum ] Myocardial Infarction [ Urinary Infection
[J Cold Hands [ High Blood Pressure [ Nausez [ Urine Retention
[ Constipation 7] Hives 7] NoseBleeds [[] Vasodilation.
[0 cough [] Hypertension [ Numbness [] Vision Disturbance
[ Death [] Hypoglycemia [ Palpitations ] Vomiting
[ Diarrhea "] msommia [ Parestrsias [] Yeast Infection
Other/Comments: ] No Weight Loss/Gain
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Appendix 2. Metabolife Serious Adverse Events (continued)

Nurses Database - Caller Info

‘ [] Medical Release Form Sent

First Nante AGE(years) 43 Current Dose 0 Times per day

Last Name WI(LBS) 0 Suggested Dose 0 SD Times per day
HI(INCHES) 0 TIME ON METABOLIFE 0 UNITS

USER janine D/C met use Chinac formula O Jormula

Date 111312 Time  4:29:03P Refund Poiicy Reviewed [] 356-+Chinae

[ Abdominal Pain [ Dizziness [[] tregular Heartbeat [ Pregnancy on BCP

[] Abnorm Lab Values [ Pry Mouth [ Trmitabitity 3 Prupitis

[ Acne [ Bdema [ Joint Pain [ Psychosis

[ Addiction * [7] Elevated Liver Functions [ Joint Stiffness- General [ Rash

[J Anesthesia Complication ] Excitation [ Joint Stiffaess - Local [ Seizire

[ Auxiety [ Eye Twitching [] Joint Swelling - General [ Sexual Disfunction

[J Back Pain [] Facial Swelling [7] Joint Sweliing - Local [] Shortness of Breath

[ Bloating/Gas [ Fafigue [ Kidney Stones ] Stroke

[ Blood in Stool ] Fever [ Liver Enzyme Elevation [] Sweating

1] Blood in Urine [] Fluid Retention O Menstrual Trregularity ] Tachycardia

[] Breast Pain [ Glaucoma [] Mood Swings [J Tingling Hands

[] Briusing ] Hair Loss [ Muscle Cramps -General [ Tinnitis

[0 Chest Pain [[] Readache [ Muscle Cramps - Leg [ Tremors

[T] Chilis [ Heart Bum [ Myocardial Infarction " [ Urinary Infection

[] Cold Hands (7] High Blood Pressure [ Nausea [] Urine Retention

[] Constipation [ Hives ] NoseBleeds [ Vasodilation

[ Cough [ Hyperiension ] Numbness [] Vision Disturbance

[[] Death ] Hypoglycemia [] Patpitations [] Vomiting

[ ] Dianhea [[] Insomnia [ parestrsias [] Yeast Infection

Other/Comments: [[] No Weight Loss/Gain

[ Customer Denies any other signs or Symptoms

Long Comments:
Father called to say son had a siroke and is now- a Nursing Home. He took the product for 8 mihs but father does not know any other history.

Reqguests some compensation. Caller referred to supervisor Dan Rodriquez.

CONFIDENTIAL
NON-RESPONSIVE REDACTION

A2-78
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Appendix 2. Metabolife Serious Adverse Events (continued)
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Appendix 2. Metabolife Serious Adverse Events (continued)

Page 1 of 3

P

N

From:
To:

Date:: Thursday, May 20, 1999 8:41 AM
:Subject: Fw: MetabolLife - Weight Loss product warning

Subj: MetabolLife - Weight Loss product warning
Date: 5/13/99 7:13:58 PM Central Daylight Time

? Hello Friends,

I wanted to write an addendum to this to let you know that just

this week, : ot their second
patient wnth card;ac arrest who was using MetabolLife. She was
without a r uise for 16 minutes. She is currently in critical condltlon

at REDASTED] This |nformat|ocomes from [
a nurse at fl and who has a mutual friend

of the young woman who is in critical condition. MetaboLife
contains the active ingredient Ma Huang, which is a central
nervous system stimulant. When ingested on a regular basis

it can cause elevated heart rate and blood pressure, ultimately
resulting in cardiac arrhythmias and arrest. It is'marketed as a
weight-loss product - what a way to lose, perhaps even your life!

Trust Shaklee not to market anything like this product, even though

there are those ready to put this kind of stuff into their bodies, not :
.. realizing the danger. Herbal products are unregulated in this country. !
‘ | personally rely on Shaklee's impeccable research -- if Shaklee doesn't

make it, | don't take it, because I know there's a good reasen why

they don't!

 JreDacTeD

5/21/99
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