Evidence Table 5.  Studies of patient satisfaction for self-monitoring/testing in pediatric, obstetric and clinician-indirect home telemedicine

Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments



Gray 200013

Neonatal ICU and home – equipped with Baby CareLink via Internet connection and video conferencing using ISDN
Very Low Birth Weight (VLBW) Infants and families
I A
Infants admitted to ICU during study period who met inclusion criteria randomly assigned to study (N=26) or Control (N=30). 61% response rate = total of  31 surveys returned 
1
Randomly assigned (N=30)
Picker Institute Neonatal Intensive 

Care Unit Family Satisfaction Survey
Study group scored significantly (p<.05) higher in quality of care and environment/ visitation policy scales. “Trend” higher in 4/6 other measures but not significant.
Web/ videoconferencing system to facilitate communication and provide education and emotional support to families of VLBW infants during and after NICU stay.
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