
Office of Resolution Management

Workload Charts for June 1999 through August 2000



Informal Counseling Activity

0

100

200

300

400

500

600

700

Ju
n-9

9
Ju

l-9
9

Aug
-99

Sep
-99

Oct-
99

Nov
-99

Dec
-99

Ja
n-0

0

Fe
b-0

0

Mar-
00

Apr-
00

May
-00

Ju
n-0

0
Ju

l-0
0

Aug
-00

Number of Informal Complaints
Number Filed Formal



Acceptability Determinations

0
100
200
300
400
500
600
700
800
900

1000

Ju
n-9

9
Ju

l-9
9

Aug
-99

Sep
-99

Oct-
99

Nov
-99

Dec
-99

Ja
n-0

0

Fe
b-0

0
Mar-

00
Apr-

00

May
-00

Ju
n-0

0
Ju

l-0
0

Aug
-00

Pending Accomplished



Investigations
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Formal Complaint Activity
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EEOC Hearings
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