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NEW/REVISED MATERIAL - EFFECTIVE DATE:  October 3, 2003 
 
Throughout Chapter 9, all references to Health Care Financing Administration (HCFA) 
are changed to Centers for Medicare & Medicaid Services (CMS), and all references to 
Peer Review Organization (PRO) are changed to Quality Improvement Organization 
(QIO). 
 
Workload and Costs:  These instructions do not represent an increase in workloads 
or costs. 
 
NOTE:  Normally red, italic font identifies new material.  However, because this 
release is a new manual, normal text font is used for the initial release. 



 
 
 
To download the Forms associated with this 
instruction, click here. 
 

http://cms.hhs.gov/manuals/pm_trans/R12QIO1.pdf

