Evidence Table 11.  Studies of patient satisfaction for clinician-interactive services

Source
Setting
Population
Study Design


Results
Comments




Type
Sample
Control
Instruments



Brennan, 1998108
Community hospital emergency departments
Emergency department patients
II-B
Convenience sample; randomized to telemedicine or no telemedicine
Randomly assigned
Follow up phone interview – unknown type
Patients were satisfied. No significant differences between telemedicine and control group on positive patient-physician, patient-nurse interaction, or overall satisfaction.
No information on types of questions, response rates for telephone follow-up, detail of data analysis

Allen, 1995113
University hospital and remote sites
Cancer patients
III
Convenience sample of 39 patients who had teleconsults. 21 continued and were seen later in person
Same patients seen at a later date in person served as their own controls
Unvalidated questionnaires
Generally equally satisfied. Patients were more comfortable saying what they needed to say in person; after in-person visit, they were less inclined to want to use the videoconferencing system


Gilmour, 199888
Outpatient clinic patients
Dermatology
III
Convenience sample of 26 patients ranging in age from 3 months to 83 years
Patients served as their own controls
Unvalidated questionnaires
In general, patients indicated high levels of satisfaction with teleconsultation
Satisfaction questionnaires not administered after face-to-face consultation

Montani, 199699
Hospitalized elderly
Patients needing pychometric evaluation
III
Convenience sample of 15 hospitalized patients aged 83-95 years
Patients served as their own controls
Follow-up interviews; impressions of interviewer and independent observer 
Most patients preferred face-to-face assessments; impressions of psychologists were similar
Data presented were difficult to interpret, especially the evaluations by the interviewer and independent observer ("psychologists”).

Evidence Table 11.  Studies of patient satisfaction for clinician-interactive services (continued)
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Study Design
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Doze, 1999116
Telepsychiatry. One center and 5 referral sites
Patient referred by GPs for psychiatric evaluation
III
Convenience sample some of the users (total number varied by question)
None
Non-validated questionnaires and telephone surveys
Overall, 84% of patients were satisfied. Less than half the respondents  would rather use telepsychiatry in-person.
Part of program evaluation

Hubble, 199395
Outpatient medical clinic
Parkinson's disease patients
III
Convenience sample 9 patients
None
Exit interview; instrument not specified
8 of 9 said they were not frightened by technology; 1 was "maybe" frightened


Callahan, 1998143
Primary care physician's office
Patients referred by primary care physician for either mental health or non-mental health teleconsultation
II-b
Convenience sample 34 mental health patients 59 non-mental health patients
Non-mental health telemedicine encounters
Non-validated post visit evaluation forms
No significant differences noted between groups; mental health patients as satisfied as non-mental health patients.
No information on statistical tests used to determine significance; question use of non-mental health telemedicine patients as comparison group, vs. non-telemedicine mental health patients

Pedersen, 1995144
General practitioner office
ENT patients
III
Convenience sample on randomly selected day
None
Unvalidated questionnaires
Overall, 18 of 24 patients were very satisfied; 5 satisfied, 1 dissatisfied
Questionnaires were given to 26 patients after visit, 24 were returned by mail. Not all respondents answered all questions.

McLaren, 1995145
2 adjacent psychiatric wards
Psychiatric in-patients
III
105 interactions over 4 months
Not applicable
Interpreted observations, both real-time and video
A high level of patient acceptance was observed
Entirely qualitative study

Evidence Table 11.  Studies of patient satisfaction for clinician-interactive services (continued)
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Study Design


Results
Comments




Type
Sample
Control
Instruments



Lowitt, 199889
VA clinic
Dermatology outpatients
III
Convenience sample 102 patients had both teleconsult and in person visit; 29 patients had in person visit only
None
Unvalidated questionnaires
"Patients were highly satisfied with teledermatology"
Satisfaction reported on teledermatology patients only

Rosengren, 1998146
Emergency department
Eye patients
III
Convenience sample 24 patients seen; 20 patients surveyed
None
Retrospective telephone survey
All patients very satisfied. No one preferred transfer to larger facility. All would be happy to use telemedicine again.
Contents of telephone survey unknown

Loane, 1998147
Outpatient clinic
Dermatology outpatients
III
Convenience sample. 334 patients seen; 292 completed satisfaction survey
None
Unvalidated questionnaires
Patients were satisfied. Per authors, results consistent with previous studies and indicate teledermatology was satisfactory to patients
Unvalidated questionnaires led to problems with data analysis; e.g., 16% of patients preferred teledermatology and traditional consultations

Huston, 1997148
Telemedicine program
Multiple specialties and clinical nutrition
III
Convenience sample of 96 patients
None
Unvalidated questionnaires
Patients in rural eastern Kentucky were "very satisfied with telemedicine as a means of health care delivery."
Program evaluation                

Reid, 199866
Outpatient clinic patients
Dermatology patients
III
66 patients; unknown from report how they were chosen
None
Unvalidated questionnaires
Patients appeared very satisfied. All agreed that "This technology is of value to you and your community."
Program evaluation

Evidence Table 11.  Studies of patient satisfaction for clinician-interactive services (continued)
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Couturier, 1998115
Geriatric rehab unit
Orthopedic patients
III
Convenience sample of 15
None
Unvalidated questionnaires
Patient attitudes toward teleconsulting were favorable - 9 rated as excellent; 3 as good; 3 unable to evaluate. Patients indicated a high level of satisfaction.
Program feasibility study

Clarke, 1997118
Outpatient psychiatric clinic
Psychiatric patients
III
Convenience sample of 75 patients
None
Structured interviews by author; some patients also got questionnaires
88% said they would use the service again; other results difficult to interpret
Numerous methodological difficulties with this paper. The primary purpose of the study was to describe the patient population that used the telepsychiatry service.

Harrison, 1996149
GP's offices
A variety of hospital based specialists
III
Convenience sample of 54 patients
None
Unvalidated, self-administered questionnaires
Patients were generally satisfied with the experience of television link and would use it again.
Minimal analysis and discussion of results
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