Evidence Table 12.  Studies of physician/provider satisfaction for clinician-interactive services

Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments



Couturier, 1998115
Geriatric rehab unit
Orthopedist and referring doctor
III
Convenience sample of 1 orthopedist; 1 referring doctor
1
None
Unclear from study whether this was by questionnaire or interview
Telemedicine consultation was satisfactory in terms of quality of image, sound, clinical exam and simplicity. Teleconsultation was perceived as being significantly longer by the orthopedist; otherwise the two doctors were equally satisfied.
Program feasibility study

Gilmour, 199888
Outpatient dermatology clinic
5 dermatologists; 27 GPs
III
Convenience sample
3
None
Unvalidated questionnaires
GPs overwhelmingly reported teleconsultation valuable
Satisfaction results reported for only 1 of 3 sites; no supporting data provided 

Doze, 1999116
Telepsychiatry; 

1 center, 

5 referral sites
Service providers and consulting psychiatrists
III
Convenience sample, no information on sample sizes
1
None
Unvalidated questionnaire
Physicians who used telepsychiatry expressed satisfaction with the service
No data provided to support results

Reid, 199866
Teleradiology & teledermatology
Radiologists & dermatologists
III
Unknown number of referring physicians; 1 dermatologist;

1 radiologist
Dermatology referral sites (3); radiology referral sites (2); central site (1)
None
Unknown for dermatology; focus group discussion for radiology
Referring physicians and teleconsultants in both groups were very satisfied with technology and convenience 
Contents of provider interviews not available; no data presented 

Evidence Table 12.  Studies of physician/provider satisfaction for clinician-interactive services (continued)

Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments



Ricci, 1998117
Surgical offices
Vascular surgeons
III
Convenience sample, n = 30 
Unknown
None
Unvalidated questionnaire 
Technical quality   satisfactory or better  (97%); audio (97%); overall visit as good or better than in-person visit (97%)


Clarke, 1997118
Outpatient psychiatry
General practitioner, nursing, other referrers for each patient
III
Convenience sample (number not specified)
1
None
Unvalidated questionnaire
High satisfaction ratings, no statistical significance
Study was done primarily to describe the patient population assessed by the telepsychiatry service 

Lowitt, 199889
VA clinic
Dermatologists
III
n = 4 dermatologists
1
None
Unvalidated questionnaire
Physicians were highly satisfied with interpersonal aspects of both in-person and video visits; no significant differences in satisfaction among the 4 dermatologists
No information about questionnaire or data analysis

Evidence Table 12.  Studies of physician/provider satisfaction for clinician-interactive services (continued)

Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments



Rosengren, 1998146
Emergency department
Emergency room physicians; consultant ophthalmologists
III
6 medical officers; 3 specialists
1
None
Structured interviews
All medical officers felt comfortable with technology; all felt the consult assisted them in patient management; consultants felt comfortable with the concept, were satisfied with quality of exam, felt quality could be improved
Contents of provider interviews not available; no data presented 

Whitten, 1998150
Home health
Home health nurses
III
Convenience sample, n = 6 nurses
1
None
Interview in person or by phone
Overwhelmingly felt system was effective; cited disadvantages as well as advantages
Data only partially supports results 
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