Evidence Table 6.  Studies of patient satisfaction for self-monitoring/testing

Source
Setting
Population
Study Design
Results
Comments




Type
Sample
Control
Instruments



Piette, 199781
Outpatient clinic patients
IDDM and NIDDM patients
III
Convenience sample
None
Satisfaction with automated voice messaging (AVM) system measured using system itself. Responses re: satisfaction on 82% of participants
Nearly all respondents felt AVM system was either very helpful or helpful. Most (77%) felt that AVM would make them more satisfied with their health care. Results varied somewhat with age
Program feasibility study

Edmonds, 199882
Patients using home blood glucose monitoring with telephone data uploading
Diabetic patients
II-B
Convenience sample of 35 patients
Randomized control
Validated questionnaire
Patients found the system easy to use and helpful in managing their glucose levels
Controls did not do questionnaires

Bai, 199683
University hospital and patients' homes
Patients with known cardiovascular disease and normal volunteers
III
Convenience sample 30 patients, 6 normal volunteers
None
Unknown
Both patients and volunteers rated the telemedicine service as necessary, convenient, and effective
Program evaluation no discussion of how satisfaction data were obtained

Finkelstein, 1998142
Outpatient pulmonary clinic
Asthmatics
III
Convenience sample of 17 patients, 22-68 years of age
None
Unvalidated questionnaires
High degree of acceptance of home telemonitoring system; almost all expressed strong willingness to use such a system in the future.


Friedman, 199676
University hospital; patients' homes
HTN patients >60 yrs. Old
II-B
Convenience sample of 267 enrollees; randomly assigned 133 to treatment, 134 to control
Purposeful sample; randomized assignment
Personal interview using unvalidated structured questions given 6 months after treatment; use of visual analog scale
69% were in upper quartile of visual analog scale (indicating satisfaction) for overall satisfactions and health benefit
Control group not questioned on satisfaction. No data on reliability or validity of satisfaction tools

Johnston, 200077
Staff-model HMO and patients’ homes
Elderly patients with chronic disease
I-B
Convenience sample of 212 patients
Randomized control
Project-developed questionnaire
Patients found system was effective, timely, convenient, and provided appropriate care
Controls did not do questionnaires
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