Evidence Table 9.  Studies of satisfaction for clinician-interactive services in pediatric, obstetric, and patient-indirect telemedicine

Patient Satisfaction











Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments














Elford, 200023
Outpatient child psychiatry clinic using televideo conferencing over ISDN lines
Children aged 4-16 and parents
II B

Cross over
Convenience sample 23 patients
1
Patients/

parents served as own controls
Unvalidated questionnaires
No significant difference 

noted between face to face sessions and video-

conferencing; 91% parents would prefer telemedicine to long travel


Small sample size; Two exams performed in two days – possible learning effect

Karp, 200033 
Outpatient pediatric subspecialty clinics using T1 lines to provide interactive audio, video, and diagnostic instruments
Children with special needs and their caregivers
III A
127 / 141 Consecutive referrals  - 90% response rate
1
None
Client Satisfaction Survey (validated)
Likert scores 3.7-3.8 / 4.0 (highest) for several 

aspects of patient satisfaction
Telemedicine visits were used to augment face-to-face visits at remote clinics by the same subspecialty staff.


Evidence Table 9.  Studies of satisfaction for clinician-interactive services in pediatric, obstetric, and patient-indirect telemedicine (continued)
Physician/Provider Satisfaction











Source
Setting
Population
Study Design



Results
Comments




Study class
Sample
Site(s)
Control
Instruments














Elford, 200023
Outpatient child psychiatry clinic using televideo conferencing over ISDN lines
Child psychiatrists
II C

Cross over
Convenience sample 5 child psychiatrists
1
Subjects served as own controls
Unvalidated questionnaires 
Significant preference for face to face interviews; Video viewed as “acceptable” alternative; did not hinder history
Small sample size; Difference between psychiatrists may have influenced results












Karp, 200033 
Outpatient pediatric subspecialty clinics using T1 lines to provide interactive audio, video, and diagnostic instruments
Pediatric subspecialty faculty
III B
All 60 faculty surveyed - 92% response rate (n=56)
1
None
Unvalidated survey
70% reported positive attitude toward telemedicine;

44% felt it was cost-effective, 48% time effective; increase experience correlated with more positive responses (r=.3); (p<.05)
Reference made to faculty attitudes at onset and after 1 year. Faculty were surveyed at  9 months after start of project of the 18 month reporting period. Specific faculty experience with telemedicine was variable.
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