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Building for a
Safer Future

Homes with ivers running through them.
Buildings swept off their foundations.
ﬂ]:l"'ll:iﬂl:'ll.‘.ll,!\. |!l-|.:|'ﬂ1|la.'| l'l-l.‘|1:||'|j5'|l'|g.~| awd
business inventory submerged and
clizstroyed.

| These scenes are common during floods.
But there are steps to take to protect your
property. Tt i less expensive B prolect
your properly befone it is domaged from
a flood than to repair or replace it after-
ward,” Mike Armstrong, FEMA aszoci-
ate director for mitigation said, There are
o number of relatively inexpensive ways
1o protect your home or IisanEss aguiml

FEMA sl e slusrys presenr o help during peesidernally declored floed disazion |-I'|_'H1I.‘|II'IH.

; Elevate the eleetrical box at least 12
Guard against future damage . . . TRt

Know Your Risks for Flooding relocate the bax 1o an upper floor.

Elevate the water heater and heating

evasiating floods im the Uinifed Ims Fact, vou will be required 1o have Mood system on a masonry hase at least 12
FI— . £ hillion 2ol federally secure: i : :
Brates cause more than 52 killion in !ll yrange o ;.-..l federally secured linan Saches ahove the hise-Tinod B LETation ik
property damage each year. Most ing to buy, refinance. build, repur or
3 ; b g ) e . relocate them to an wpper floor.
homaownars and Business insurance MDY E YOuT home or business. This
|5-.'-|i|_'-|," dir il cover Tood boss and, ancil incledes moan kinds of mortgage lnans, Anchor the fuel tank to the floor ar
= late 15k} 105 v OWTHETS W incleding FHA, VYA, USDA and dizaster : : 3
the late 19 s, most Propey OWners wen cleding ; wall o prevent it from overtuming or
unable wo get insurance coverage for Mood loans

floating away. Metal structuml supports

damage :
and fasteners muost be non-cormosive,

Even il Y by ot live imoa |'|l!.'|'|-l'l.h|". anso,

I 195R, Co MEress created the Natwonil flood inzurance s a sood idea. Nearly 25
; g Wooden structural supports must be

Flood Insurance Program (MFIP) to pro- percent ol Moo insurance claims come
vide flood insurance al reasonable rates in trom outside high-nsk areas pressure Lreated,
exchange for careful management of In addition 1o buying flood insurance, Install o Moating Noor-deain plug al the
{lpod-prone arcas by local comimunities. thers are o rumber of simmle. Jow-cogt ; =

iene are a number ol simple, low-cos fowest point of the bowest Tinished floor
What ¢ sii i 1 protect yourself fro seps to = 8o probect your home or busi s
: hiat can you do o protect yourself from teps to take 1o protect (HE oo albow water 1o drain. When the floor
flasods? mess ThA :

drainpipe backs up, the floal rises and

Find |_1|.|:: from local oflTecals i :.'-:'-!| fire This newsletter includes |r|1’:=|||r.|l|:.1l O pre- plugs the drain.
Tocated in an wrea that is at high sk foo venlve steps as well a8 mone detauls on
flooding. If vou are, consider buving fed- flood insurance. Knowing your risks is only Install a backflow valve to prevent
eral flood insurance and 1aking steps to the beginning. Acting to protect yoursell and sewer backup from entering your home.

make your home flood safe. your family is everyones responsibility,
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Matural disasters test our faith, But they also remind ws of the enduring power of
the American prnpl{' 1o overcome calamaty and the commatment of our nariomal
communmity o help pecple rebuild therr communities.

As direcior of the Federal F.n:u,'rgpnr}' “.-I.m:lL_*-:,'nl-,'llI .-‘l.lgl,'m_::. {FEMA), |'||1|.|i|||:'_
eiler ways o liwe with nature and reduce the hull-.-ri|||_'_ froam chisaster 15 my
highest preorily:

I amy convinced that we must do more than just respond 1o disasters after they
socur. We must prepare i advanes

Being prepared means thal communities can confinue to function and individuals
can avoid the raumatic dismption of their daily lives. We know that every dollar
spent on disaster preparedness and mitigation saves two or more dollars in future
cosls,

That"s why FEMA has launched Profecr fmpact, an initiative to build disaster-
resislanl communitics :hrnqu__lh p.a|r|||:_-rahi1'-a with state mnd loscal EOVETmmEnts, the
private sector, volunicer groups and community orgamizalions. Project lmpact is

'b-,'u;ulni:u_l n orenl mosdel for EVETY |;:||:||1||1'|||ail:|. mn the COunlry,

This publication contains valoable information — actions you can take to reduce
the risks you face from floods, And by following this guidance, you can take
action now to help protect your family, yvour property and your Community,

Prepare Your Family Disaster Plan

It is a goodd idea to develop a plan of action for you and your
family to be ready for any type of dizaster that could sirnike,

Household emergency plans should be kept simple. The besit
emergency plans are those that are easy to remember. telephone,

Identify family mesting ploces in case you are separated from
each ather. Choose & |1I.1|.'{: ma h1||||l|n__i: or p.'lrk oulside wour
||u|g||h|.|'rh|:|-|:-|!. Everyoneg should be clear aboul this locanon,

Flood
Terminology

Flood watch means a Nood (s possible in
YOWIF SFEA.

Flood warning means flooding is already
occuming or will Gecur S0 In Your ansi

Flash Tood 15 a sudden, viobeni Moond.

JiK:-year floed means there 15 4 | percent
possibility that this particular area will be
flooded in any one year, It is possible to
have a 100-year Mood more than once in
the same year,

Raze flood elevation is the height thai
Noodwaters in o porticular ares have o 1
percent possibility of reaching or exceed-
ing in & given year al thal particular loca-
Ti.

Special flood-hazard areas are aneas on 4
FEMA flood map that are at high risk of
flooding.

FLOOD INSURANCE
INFORMATION

1-800-720-1090

operated radio and extra bameries on hand, Make sure family
members know where the radio is kepr.

Post emergency phone numbers (fire, police, ambulance) by the

leach children how wo call 211 for help.

n:_--.:_-lnp an cmergency communicaiion plnn n Case ‘I"nnnil:.'

meembsers are '\.'-;rl:g.mrw! froam o another, Ak am oul=0f-31ae

Be familiar with escape routes. It may be necessary to evacuaie

relwtive or friemnd to serve as the 1':|1||i|:.-":~ contact. Make sure

your neighborheod. Plan several escape routes for different con- evervone knows the telephone number of this contact,

lingencies.,

Know who vour insurance agent is, o that you can call and

Maintaining a link 1o the outside can be crucial. Kesp a battery-

report a flood claim.
R S S



What to Do When Floods Threaten Your Area

Before a Flood

Find out if vou live in a Mood-prone area
from your local building inspector oF
planning board oifice, Ask il your prop-
erty is in or outside a special fod-haz-
ard arca.

Learn flood-waming signs and your com
munity alerts signals,

IF you live in a freguently flooded area,
stockpile emergency building materials
such as plywoond, plastic sheeting, lum-
ber, nails, hammer and saw, shovels and
sandbags,

Have chieck valves mnstalled in sewer
Irips 1N Your lome and/or busingss 1o
prevent Moodwaters from backing up in
sgwer drains. As a last resort, have large
corks of stoppers 1o wse to plug showers,
mhs and basins.,

Plan and |.=r:|1,'li-:;.,'. an evacualion roule.
Contact the local emer ECNCY management
office for a copy of the community Mood
evacuation plan. If you live in a fash-
flood area, have several alternative evac-
uiiom rowbes,

Have o disaster-supply kit on hand:
*Flashlights and extra baneries

«Fomable, battery -operated radio and extra
batteries

sFirst-aid kit and monual

.'E.'Jrn'fl.'.in_g Hre Mo 18 @ -qu:i:il hingon ol
Revovery Tieres, developed 1!|1'|.' the
Federal Emergency Management
Agency.

Aclditional copics of Skrviving ihe Storm
are available by calling 1-B0-450- 2520
Comments may be sent via the Inlema 1o
eipaemagov or by mail 10 FEMA,
ETMA, 300 C Street, SW, Washingion, [C
24T

Joe Siocks, Director, FEMA
Office of Public AfTairs

sEmergency Tood and water
spompeleciric can Ener
sEssemii] medicines

«(Cash and credit cards
=Sturdy sheoes

Develop an emergency Communicarion
plan in case famnly members are separat-
ed from one another during floods, Ask
an out-of-town relative or friend to serve
as the family contact. After o disaster it"s
afien easier to call long distance than
locally, Make sure evervons in the family
knows the name, address and |‘.||.'|-:'|-1h! YL -
ber af the CoOnLact person.

Teach all family members how o wm off
gas, |,'|I.'1."|:I'i.l.'i|:..' amid water, Teach children
how 1o call for emergency help and
which radio station 1o um 10 for emer-
gency information.

Keep vour insurance policies ina safe
]:l|:1l.'|.'. Ask ¥OUT Insurance ageni alot
flood insuwrance or call 1-800-7T20- 1 (EH)
for information. [Don"tdelay. There is a
]”-il:l!.' 'a:n'tlin;_: '|-|,'ri|1|I hefore o |h::-|i-:_'}- 1%
in elfect,

During 2, § -

Listen 1o a banery-operated radio for the

latest storm information.

Fill bathiuhs, sink and jugs with clean
waler, in case the local water supply
becomes contaminated.

Bring outdoor belongings, such as lawn
furniture, indeors,

Muowve valaghle hovisehaold [z wals o
upper o=ers or 1o sale Snmml. if Beriee prer-

s,

If you are instructed (o do 50 by lecal
nutharities, turm off all utilives o the main

awilch and close the man gas valve,
Be prepared Lo evacunie

During a Flood

I fnadoors

Turn on & batlery-operated radio or televi

sion to get the latest information,

Lot YT rlrc':n'.'.['mhlc!r‘l EMETEEncy sup-

]:-I 1%,

IF advised o evacuae, do so immediately.
Evacuation is easier and safier before
floodwaters become too deep. Take your
pel.

Follow recommended evacualon rooles.

Shorrcuts may be blocked.

I Onidoors
Climb to high ground and stay there,

Avoid walking through any floodwaters.
Even 2ix inches of swiftly moving water
caf sweep you off your feet,

I in g Car
If you come to a flooded ares, turn around
and go anosther way,

If your car stalls, abandon it immedimely
and climb o high ground. Many people
have died irying 1o move stalled vehicles.

After a Flood

Flood dangers do not end when the waler
begins to recede. Listen to radio or welevi-
sion and do not retarm home untl authosi-
ties indicate it is safe 1o do so.

Enutering o Bullding qiter g Floogd

Before entering the building, inspect the
foundation for cracks or other damage.,
VWhen \‘III!,!IiIJE the I:III'I|1|IIIE., wseE exirene

caulpon

For floodrelated
information, visit
FEMA
on the
World Wide Web

http:/ /www.fema.gov,/Nf.



Wear sturdy shoes and 1ake batbery-pow-

ered lanterns or Mashlighis o examine the
domage. Do mot use matches or oaler open
flames because gas may be trapped inside.

Examimne walls, flewsrd, dosors and windows
to make sure the |'|ui|-.|i:||g 1% Ncsl 1 |!||ns|,=.r
of collapsing. Watch for loose plaster and
cetlings that could fall.

koth to the

for insarpnce

Take pictures of the damage
house and 15 contents
claims. If possible, ke photos that show
thee high-water marks left on walls and
other damage.

Watch out for animals, especially poiso-
nous snakes, that may have come into
your home with the floodwaters. Use a
stick to poke through debris,

Look for fire hazards, such as broken or
leaking gias lines, floeded electrical circuits,
submerged Tumaces or electrical appliances
and flammable or explosive materials that
may have come from wpstheam.

Throw away food, including canned
jpoods, that has come in contact with
Moodwarers,

Service damaged seplic 1anks, cesspools,
pit= and leaching systems as s00m a5 pos-
sible. Dumaged sewage systems are health
haznrds.

fripecting Uaditteys dn g Damaped Home

Check for gas leaks. [T you smell gas or
hear a blowing or hissing noise, quickly
leave the building. Tum off the gas at the
outsuie maim valve if you can, and call the
gas company from a neighbor’s home, IF
o tra ol the gas for any reason, i1 must
be tumed on by a professional,

Keep power off until the elecirical system
15 inspected. IF you sce sparks or broken
arvd frayed wires, o if you smell hot ingu-
lanon, call on eli=ctrician for advice before
I!I.'I:II"I$ un:.-l!h:u:ll:.

Check for sewage and water-line damage,
It you suspect sewage lines are damaged,
avioad using the toilets and call a plumber,
If water pipes are damaged, contact the
WAlEr Cormpany andd avenel ||.*\~i4|||=r waler from
the tap,

i

[hopemsnter i ool e selldew ar weel! o grins dhid Bavieris

When flood waters recede . . .

Dealing with Mold and Mildew

Maold, a commaon term for fungus, anacks
organic materials such as paper, cloth and
leather. I8 can stain or destray ithese ani-
cles, of lefl unilreated,

Mold grows From spores, which are every-

where in our environment amd wsunlly
mactive. However, they grow when the
humidity is more than 75 percent, When
temperntures rise above 63 degrees, the
likeliheod of mold increases,

To stop meld from spreading, lower the
humidity and temperature. Open the win-
dows i humidity outside is less than
insidie; otherwise uie air conditioning
Install dehumidifiers and empty them
often.

To dispose of moldy obpects seal them in
plastic bags and remove them as soon as

possible.

E]Jrjm;l.n. yism Wil o 2ave shiowld be deied
and cleaned as soon as possible or froeen

wntil you can clean them.

T elean moldy objects, air-dry them wway
from ather objects, Mold spores spread
casily. Spread oul papers, stand books on
end and fan the pages open. LUse blodting
materiale zuch as clean towals ar
absorbent paper between layers of cloth or
paper affected by mold. Increass air circu-
latbon with & fan, but don't aim il divecily

at the ehjects.

Chrce the mald 1= dry (and inactive) gently
wipe or brush away the residoe, Work out-
diwmrs, 1% possihbe, mnd wear |1n'||...'|:|il.-_'

clothing and a respiraior,

Be sure items are free of mold before you
return any clean object 1o jis display or
slorage |l|:|-.'|.'. RL‘i1I'H.|:I'I.'|:'| abjects from ime
to time for new mold growih.

To remove mold from walls, baseboards
and storage spaces, wash them with a
misiure of houschold bleach and water.
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Flood Insurance: The Best Protection

Teo often, people fimd oul in the aftermath
of a flood that homeowner and business
policies do not cover damage From floods.
Maintaining a fedem] food insurance policy
i& one of the most effective ways o protect
yourself against financial devastation from
flood damage.

“Some peaple refuse o buy flood insurance
in the faulty belief that, the government will
bail them out if they are flooded,” said Jo
Ann Howard, admimisteator of the National
Flood Insurance Program. “Federal disasier
assistance 15 available only if a flood {or
oither dizaster) is 80 large and widespread
that it warranis 4 federal disaster declaration

froan the |'IIL"i-il.|l."|3||."

Maore than 90 percent of Moods are mot pres-
identially declared. “In the majority of
Floads,” Howard said, *victims are on ther
pwn — unless they have food insurance.”

Flood insurance backed by the Tederal gov-
emment is available to any omeowner,
renter o business owner whose property is
in & communiy E [ﬁll'[il..'i.|:ll.|[1.".'- in the
Muotronal Flood Insurance Program (MFIF).
To participate. communitics must adopt and
enforce local floodplain management ordi-
nances designed to reduce the risk of fuure
flood losses,

If wour community participates in the flood
insurance program, you can buy flood insyr-
ance from most leensed insurance agents or
companies, O, you can call NEFIF toll-free
=507 20-1090 for an agent refemal,

Flood insurance premiums vary according 1o
the Mood risk, the amoant of coverage, the
deductible, the dae of construction and the
type of building, Nationwide, the avernge
premian 1% alightly more than 5300 per year
for approimately S L0000 of coverage,

Oin a single-family home, you can purchase
COVETAES up [ [ T HE A Tl of 5250.1:!:!] L]
the strecture and S 10,0000 on the conbents,
The muximum for businesses is 500,000
on the building and S500.000 on contents.
Renters can purchase up to 5100,000 cover-
age for personal belongings,

Even if your neighborhood is oo in an area
that is at high risk for Mooding, you should
consider the benefits of Mood insarmnce,
and dio — opour almast any-
where, Nearly 25 percent of MFPIP claims
come from properties considered 1o be at
low or moderate risk of MNooding.

Floods can

Remember, there 13 a .ﬁlll-d.a;-' ‘-'l-':l.1|:iTl,!|'.' peeraoud
before new policies take effect, so don't
delay.

How to File a Flood
Insurance Claim

Call your insurance agent 1o repart your
claim. The agent will prepare a Notice of
Loss form and an adjuster will be assigned

1 ARl WML,

If possible, pholograph the outside of the
premises, showing the flooding and the
damage. Also, photograph the inside of
ithe premises, showing the damaged prop-
erty and the height of the water.

Separate damaged from undamaged prop-
erty. Pul damaged property in the bes
possible order for the ndjuster’s examina-
Lioim.

Dispose of damaged property which pre-
sents a health hazard or which may ham-
per clean-up |.||:-|.':|':11.i1‘:lr'|:i. Be sure o
deseribe adequatcly all discarded items so
that, when the adjuster examines your
losses amd your recornds, these aricles are
included in the documentation.

Compile a room-by-room inventory of
missing or damaged goods and inclade
manufaciurers” names, Jdales and places of
purchase and prices. Try to locate receipis
or proofs of purchase, especially for large

appliances

When the adjuster visits your property, let
him or her know if you need an advance
of partial pavment of loss, Good records
can specd settlement of your claim,

FOR FLOOD MAP
INFORMATION

CALL
1-877-FEMA-MAP

T R T e



Caring for Water-Damaged Family Heirlooms

Ome of the mosi |'|:|inl'.|| bosses oo vicims
suffer is the destroction of family reasurnes,
Following are some tips for salvaging water-
damaged valuables

I the nh}:n 15 shll wer, ranse wath clear
waker or o fine hose spray, Clean off dry silt
arid debris with sodt brushes or dab with
damp cloths. Be carelul not o gnind debds
into the object

Air drv ohjects indoors, if possible. Sunlight
and heat may dry cenain materials oo quickly,

|_':|'||~.'i||3 then 1o '\-.|:II|I. W Of Bsckle.

If objects are broken or begin o fall aparn,
place all broken pieces, bits of veneer and
detached pans in cleary labeled conaimers.
Do not attempd 1o repair objects undil they

are completely dry.

Documents, books, photographs and works of
arl on paper must be handled with extreme
care when wiel. Free ths L':IE,l:ﬂlf]Hil'th and
paper objects in mats and frames. Air-dry
them, Sodden books and papers should also be
aar=dried o they may be kept in a refrigerator
or Fresrer until an expert can weat them.

To help you, FEMA will ...

= Provide you with access o
disaster agsistance.

*Provide vou wilh an opporiumnity o kel
your story to a responsive FEMA
representative.

« Treat you with respect and care,

= Ciive you clear, accurate information
about available assistance and how to
apply for i

= Explain clearly what you nesd 1o do
after registration, what you can expect
from government ngencies and how
long the process should cake.

* I you are eligible, provide vou with
clisaster housing assistance a5 promptly
as possible and give vou an estimate of
when vou will receive assistance,

* Adivise you on how to protect against
futwre Josses.

= Use your sugpestions o improve
OUF SEFVice.

Federil and anae el work FPEReT il FER i TECTTET)Y R

Textiles, leather and other organic materi-
als alen should be allowed 1o air dry.

Remove wel |'\-.||:|':i||Ll'. fromn framses but
not from the stretcher, Air dry face up
AWy Irosmn dhirect xl:llﬂl:._"l‘ll:.

Fumaiture finizhes and painted surfaces
may develop a white haze from conlact
with water and humidity. These problems
do not require immediate aftention

L% S L nh_i:_*:':-: |.'-:-:|1||-:r4:| o lodddiwaters
should be rinsed with clear water and
dried immediaiely with a clean, sofi
cloth, Allow heavy deposits of mod an
large metal objects, such as scolptures, to
dry before removing,

To restore historc objects and others of
value, it 15 best 1o consult a professional
canservator. For a free list of Prl.lfl.'ﬂll.!'"-:li
CONSErvalors in your ared, comntact the
American Institute for Conservation of
Historic and Artistic Works, 1717 K
Street, MW, Suite 301, Washingion, D.C.
MM, 0245 2-404,

Flood Insurance
May Help Reduce
Future Damage

If your home or business is damaged by a
Moo, WOHI I have B0 meel certaan
building requirements in your Communily
to reduce or rebuild. Help in covering the
cosis of |1au_'cli|'n_; thise PEguiIreiients may
be provided in your flaod insurance pali
LS

Flood insurance policyholders in high
risk areas may be eligible 1o get up 1o
515,000 10 help pay the costs to bring
their home or business inlo L"-l'l|'|:||.'|1i.u.1'|:-.:i_‘
with their community’s Moodplain ondis
o Fj T

If your community officials determine
that your home or business has been sub-
stantially damaged by the flood, contac
the insurance cormpany or agent to file a
claim for h|,=l|'| m |1|1:r|i|:i._'_ these costs. For
mone information, call your insurance
company, agent or the NFIP toll free at

| - B0k T 20k 109N




