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This e-mail is being sent to you for distribution to your organization’s 
members. If you need further assistance, please contact your local 
IRS Taxpayer Education and Communication (TEC) office. The 
number is available in IRS Publication 3698A “Small Business/Self-
Employed Taxpayer Education and Communication at a Glance”, at 
http://www.irs.gov/pub/irs-pdf/p3698a.pdf.  
 
 
Don’t’ delay your client’s refund 
 
There have been significant changes at the IRS this year.  Some 
involve changes to where returns should be filed.  The correct site to 
file a return can be found in the "Where to File" instructions for both 
Individual and Business returns.  About 10% of the approximately 14 
million business returns the IRS has received so far this year were 
mailed to IRS centers not in the "Where to File" directory.  Generally, 
business returns should be filed at the IRS centers in Cincinnati, 
Ohio, or Ogden, Utah.  Individual returns are also being mailed in 
significant numbers to the wrong IRS center.  All of these misdirected 
returns cause possible delays in processing and the issuance of any 
refunds. It also results in additional processing costs for the United 
States Government.   
 
The links below provide correct "Where to File" information.  
 
What's New: Addresses for Tax Practitioners    
Tax Tip 2002-60 - Where to File Your Return   
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