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NeuStar

CODE OF CONDUCT

1. NeuStar will never, directly or indirectly, show any preference or provide any special
consideration to any company that is a telecommunications service provider, which term as used
herein shall have the meaning set forth in the Telecommunications Act of 1996.

2. No shareholder of NeuStar shall have access to user data or proprietary information of the
telecommunications service providers served by NeuStar (other than access of employee-
shareholders of NeuStar that is incident to the performance of NANPA and LNPA duties).

3. Shareholders of NeuStar will ensure that no user data or proprietary information from any
telecommunications service provider is disclosed to NeuStar (other than the sharing of data
incident to the performance of NANPA and LNPA duties).

4. Confidential information about NeuStar’s business services and operations will not be
shared with employees of any telecommunications service provider.  NeuStar shareholders will
guard their knowledge and information about NeuStar’s operations as they would their own
proprietary information.

5. No person employed by, or serving in the management of any shareholder of NeuStar
will be directly involved in the day-to-day operations of NeuStar.  No employees of any company
that is a telecommunications service provider will be simultaneously employed (full-time or part-
time) by NeuStar.

6. Warburg Pincus will not control more than 40% of NeuStar’s Board.

7. No member of NeuStar’s board will simultaneously serve on the board of a
telecommunications services provider.

8. No employee of NeuStar will hold any interest, financial or otherwise, in any company
that would violate the neutrality requirements of the FCC or the NPAC Contractor Services
Agreements (the Master Agreements).

9. NeuStar will hire an independent party to conduct a neutrality review of  NeuStar,
ensuring that NeuStar and its shareholders comply with all the provisions of this Code of
Conduct.  The neutrality analyst will be mutually agreed upon by NeuStar, the FCC, NANC and
the LLCs.  The neutrality review will be conducted quarterly.  NeuStar will pay the expenses of
conducting the review.  NeuStar will provide the analyst with reasonable access to information
and records necessary to complete the review.  The results of the review will be provided to the
LLCs, to the North American Numbering Council and to the FCC and shall be deemed to be
confidential and proprietary information of NeuStar and its shareholders.


