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ACCESSING OBQI & OBQM
REPORTS

To access OBQI & OBQM Reports:

1. Access the CMS OASIS System in your state.
(Figure 1.)

2. Select the HHA OBQI & OBOM Reports link.

a MS demo_html - Microsoft Internet Explorer

| Adess [ =] @60 |
£
Welcome to the HCFA OASIS System!
Reminder: The state system will be down for maintenanee from 6:00-9:00AM
Central Daylight Time on the third Tuesday of every month.
@OQASIS Submissions @
Bulletins
Training
HHA Web Reports
HHA OBOI & OBOM Reports
Points of Contact
OASIS/HAVEN Updates Last Updatead 7/17/2001 g

i@ i_ i_ I.._!i! hy Computer
Figure 1. CMS OASIS System—Welcome Page
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3. The OBQI & OBQM Online Reports page will display.
If you are a first-time user and using a Netscape
browser, select the Datawindow Report Viewer Plug-
in link. If you are using Internet Explorer, this step is
NOT required and you may skip to #6 on page 4.
(Figure 2.)

NOTE: This is an updated version of the plug-in that
was previously used when accessing the OBQM
Reports application. This new version is required for
Netscape users in order to view your OBQI & OBQM
Reports in the new CASPER Reporting application.

3 OBQM Online Reports - Microsoft Internet Explorer E
| Fle Edt View Favores Took Help | [Links ”i-
| o - | Bf @ a Y &) =) E i
| Back Firiy & Stop Fisfresh Hame Seaich  Favartes Histary Primt: Dizcugs  Full Sereen
I'.ﬂgl:hes_sl | j @Go
. |
OBQI & OBQM Online Reports

8 Lt OBOT & OBOM Eeports @

*** Hequired For Netscape Users Only ***

CASPER Reporting first time users must download the new Datawinddw Feport Viewsr Plug-in
priot to wiewmng reports when using MNetseape. This 12 an updated version of the plug-in previously
used for wiewing OBOW Eeports. This version should overwrite the npdwe 70, dll file currently on
your hard-drive, Select the above link to download,

' It you have previously dowmnloaded this wersion of the plug=in for uze with the CASPER Reporting
‘tool, it will not be necessary to download it again.

Netscape Users Only:

Save the file to T (where C 15 your hard driwe)
CiProgram Files/Metscap e/ CommunicatorProgramPluging.

Internet Explorer no longer recuires the use of this plug-n.

] file: A2 dsmrvletdwebrepots Fitype=0l == | =] My Computer

Figure 2. OBQI & OBQM Online Reports Page
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4. For those Netscape users that select the plug-in link,
a Save As box will display. (Figure 3.)

Save As E
Save in: | ‘24 Plugins =] | :\_ﬁl I‘j“" I
_l'webEx (%] NPReatSP.dl (%] NPT mpt32.dl
] atgpedecdl  [Snpdwerldl |3 npvpgO04.d
%] atgpcext.di @ MPirit.dil
@ npatgpe. di !_ﬂ npnul2E. di
(%] npaudio.di (2] nppdi32.di
%] npavizz.dl %] npswi32.dl

File name:  |rpdwe70.di Save I
Save a3 type: I.-'l'-.pplicaticun Eutenzion _ﬂ Lancel |

7

Figure 3. Save As Box

If you are using Netscape:

Save the file to C: (where C is your hard drive)
C:/ProgramFiles/Netscape/Communicator/Program/Plugins.

If you are using Internet Explorer:

This plug-in is no longer needed for use with Internet
Explorer. You will be prompted to download an Active X
plug-in the first time you view a report in the CASPER
Reporting application. That process is completely
automated. The only action required of the user is to select
the OK or ACCEPT button when prompted to download the
Active X plug-in.

5. After saving the plug-in, you will return to the OBQI &
OBQM Online Reports page. (Figure 2.)
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6. Select the List OBQI & OBOM Reports link.

7. The CASPER Home page will display. (Figure 4.)

5 CASPER Home - Netscape
File  Edit “iew Go Communicator Help

i Back Fonward Reload Home Search  Metscape Print Security Shop St m
i ¥ Bookmaks f Location: f x| &7 Wwhat's Related
CASPER Home Logout | Folders | Reports | Queue | Options | Maint | Upkoad | QIES

Welcome to CASPER

= =R=| |Document: Done Eig vy o= w2
Figure 4. CASPER Home Page

8. To enter the CASPER Reporting application, select
either the Folders button or the Reports button in the
CASPER menu bar.

NOTE: If using the Folders button, you will enter the
CASPER Reporting application on the page where
previously requested reports are stored. If using the Reports
button, you will enter the CASPER Reporting application on
the page that allows you to select and request reports.
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9. The CASPER Login page will display. Enter your
login information in the appropriate fields. The Name
and Password are the same that are used when
submitting OASIS data. (Figure 5.)

3 CASPER Login - Netscape

File  Edit “iew Go Communicator Help

Back Fonward Reload Home Search  Metscape Print Security Shop Stop m
i %t' Bookmarks \g& Location:l j ﬁ"w"h&t's Related
CASPER Login Logout | Folders | Reports | Queue | Options | Maint | Upload | GIES
Welcome!
Please enter your Name and Password.
Select OK

Name: [CALLEMAN

== |Document: Done El v SRl e
Figure 5. CASPER Login Page
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REQUESTING OBQ!
REPORTS

1. To request reports, enter the CASPER Reports page
by selecting the Reports button in the CASPER menu
bar. The Report Categories section displays the
various report groups that are available. The section
on the right displays the reports that are contained in
the selected report group. (Figure 6.)

NOTE: For the purposes of this guide, the OBQI
Reports will be demonstrated. The procedure for
requesting the OBQM Reports is similar.

3% CASPER Reports - Netscape

File Edit Wiew Go Communicator Help

Back Fomward Reload Home Search  Metscape Frint Security Shop Stop m

w!. Bookmarks \3& Location:l j @'What's Related l

==

CASPER Reporis Logout | Folders | Reports | Queue | Options | Maint | Upload | QIES

OBQl Reports

| Rep ; ; Case Mix Profile at SOC/ROC For RAQ Report -
OBQM Reports titss M foEHARD 24| Current/Heference

QOutcome: Desc - 2 Bar Descriptive Outcome Report - Current/Reference

Outcome: Risk Adj - 2 Bar  Risk Adjusted Outcome Report - Gurrent/Reference

Tally: Case Mix Case Mix Tally Report
Tally: Qutcome CQutcome Tally Raport
Pages [1]
== |Document: Done Sie S g e |

Figure 6. CASPER Reports Page

2. To request a specific report, select the abbreviated
report name. These are displayed in black text.
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3. The CASPER Reports Submit page will display.
(Figure 7.)

% CASPER Reports Submit - Netscape

File  Edit View Go Communicator Help
Back Farward  Reload Hame Search  Metscape Frint Security Shop Stom m
wi‘ " Bookmarks & Location: I j ' what's FRelated

==

CASPER Reports Submit _Reports || Queue | Options | Maint | Upload | QIES

Report: Case Mix Tally

Begin Date:|ﬂ1a"20ﬂ0
End Date:l 12/2000 vl

Back | S ubmit

== |Document: Done Bl w5 R e |
Figure 7. CASPER Reports Submit Page

4. Select the End Date for the desired reporting period,
then select the Submit button.

NOTE: At this time, the OBQI Reports are only
available in reporting periods of one year with data for
the current and reference means. Upon selection of
the desired End Date, the Begin Date field will
automatcally default to the month one year prior to
the End Date. Currently, prior period data is not
available on the OBQI Reports.

NOTE: The OBQM Reports continue to be available
in reporting periods as short as one month. This is
discussed later in the “Reporting Periods For OBQM
Reports” section.
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5. Following a report request, the user will receive
verification that the request has been received by the
system. Information on requested reports can also be
viewed by selecting the Queue button in the CASPER
menu bar. (Figure 8.)

% CASPER Reports Submit - Netscape

File Edit “iew Go Communicator Help

' Back Forward  Reload Home Search  Metscape  Frint Security Shop e m
i w_t " Bookmarks & Location: I LI G117 what's Frelated
CASPER Reports Submit Logout | Folders | Reports | Queus | Options | Maint | Upload | QIES I

|Oueuing Report Case Mix Tally for user CALLEMAN |

Back | Feldsrs Reports

== |Document: Done S v SR e |
Figure 8. CASPER Reports Submit Verification Page

6. To request another report, select the Reports button
to return to the listing of reports.

7. To view the completed report, select the Folders
button.

NOTE: The length of time needed to generate a
report following a request may vary. Therefore, it is
suggested that the user log off after requesting the
desired reports, and then return to the reporting
system at a later time to retrieve the reports.
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REPORTING PERIODS FOR
OBQM REPORTS

1. The process to request the OBQM Reports is similar
to that used when requesting the OBQI Reports.
However, requests for the OBQM Reports may still be
made for reporting periods as short as one month.

The default reporting date for the two-column format
is a 12 month period ending 2 calendar months prior
to the current month. The available fields are Begin

Date and End Date. (Figure 9.)

Begin Date:|10/2000 v|
End Date:jnwznm v|

Figure 9.

The default reporting date for the three-column format
includes both current and prior periods. The current
date range for the three-column format is a 3 calendar
month period ending 2 calendar months prior to the
current month. The coinciding prior date range
defaults to a 3 calendar month period prior to the
current date range. The requestor may use the
default date ranges or enter other desired date
ranges. (Figure 10.)

Prior Begin Date:|04/2001 vi
Prior End Date:|06/2001 vI
Begin Date:|07/2001 vl

End Date:{03/2001 =|

Figure 10.
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VIEWING OBQI & OBQM
REPORTS

1. In order to view reports, select the Folders button.
The CASPER Folders page will display. When
completed, previously requested reports are delivered
to the default folder titled My Inbox. (Figure 11.)

37 CASPER Folders - Metscape

File Edit “iew Go Communicator Help

_v_ Back Fonward Reload Home Search  Metscape Print Security Shop Stop m
v ’«-at " Bookmarks \g& Lacation: I j @' What's Related
CASPER Folders Legeut | Folders | Reports | Queue | Options | Maint | Upload | QIES r

;1_1 Folders

i Inkiox S5l Case Mix Tally 11/29/2001 02:38:05 r

| State ID:14 FaclD:IAHHADZES Begin Date:01/2000 Exd Date: 1272000 |

Fagee [1] Ll
== |https: #/coqnls B0ET /Casper/éng jsp A0 =358R S SR Al A
Figure 11. CASPER Folders Page
2. In order to view a report, click on the name of the
desired report.
3. The date criteria for each report can be viewed by

moving the mouse pointer over the report icon. A
pop-up message will display with a brief description of
the report criteria. (Figure 11.)
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4. More detailed information regarding the report criteria
can also be displayed by selecting the report icon.
(Figure 12.)

Figure 12.

5. Use the report criteria information as a guide when
selecting from a list of multiple reports. When
selected, the following page will display. (Figure 13.)

H7 CASPER Document Info - Netscape

File Edit “iew Go Communicator Help

Back Fommard Reload Home Search  Metzscape Print Security Shop Stop

%‘ " Bookmarks \k Location:l j @' Wwhat's Related

CASPER Document Info Logout | Foldsrs | Reports | Qusus | Options | Maint | Upload | QIES

Document Information

| Document Name: [Case Mix Tally
| Mime Type: |app|icationf'datawi ndow7
| Document Type: |Datawi ndow Report

Requested: |‘I1.-"29.-"2001 14:38:05
Complated: [11/20/2001 14:38:13
State |D:1A
FaclD: |l AHHA

Begin Date:01/2000
End Date:12/2000

Arguments/Deseription:

. mm

== |Document: Done
Figure 13. CASPER Document Info Page
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PRINTING, SAVING, AND
EXPORTING REPORTS

Internet Explorer Users:

1. Use the Reports tool bar located directly under the
report window. (Figure 14.)

% CASPER Document View - Microsoft Internet Explorer

| Ele Edt iew Favares Took Help (8= '”’i-

-
CASPER Document View I Logout | Fokiers | Reporis | Queug | Options | Maint | Uplcad QIES
e
Agency Hame: DEH
Agency 1D: DHH
Location: ANCHORAGE, AK Case Mix Tally Report
Report Period: Resi- | Current Living | Assisting i
1000172000 - 097302001 Demographics Payment Source.  [dence |Situation Personz’ | Primary C
Legend:
y = Attribute present
n = &ttribute not present
number = Patient's actusl s Comma Separated =
an item wwith soo 1B ase-ll D o | 5
dBase-l £ EI2| |5
- = Mo data collected fort m 5 8| B
Drata Interchange Format = = E | =
I £ 5] 8] |o|2l2| (8],
- 2|E T £ = &8 E |z |2
-~ BB TR 2l el BR8] l8|2 E
Microsoft bMultiplan format A g 2 ﬁ :E: g S|E § z E E zl2 % E
Lotus Spreadshest gffi%ﬁg%%EEgﬁﬁgg?E
Patiert Hame HTHL Table ez |Z|F|2|EE|EF|EIE|E|E|&|E|8|8 |8,
< Fowersoft Report (FSR) = ]
S0L i
Print_ Pagellp | PageDn | SRR Comima Separated ;I Back ﬂ
@_ﬁ'me i_ ilg_ EI.EJ Localintranet
Figure 14. Reports Toolbar
2. To print the report, select the Print button from the

reports toolbar. The report will automatically be
printed to your default printer.

3. To save the report, select Powersoft Report (.psr)
from the drop down box. Select the Save As button.

4. To export to a spreadsheet, select Excel (.xIs) from
the drop down box. Select the Save As button. The
browser will display the report in a spreadsheet. To
save this information, select the Save As option from
the File drop down menu in your browser.
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Netscape Users:

1. Users are given the option to Print or Save Rows. In
either case, while viewing a report you must right click
anywhere on the report to display these options. The
built-in browser tools will not print or save the reports.
(Figure 15.)

File Edit ‘iew Go Communicator Help

' Back Fomward Reload Home Search  Metscape Print Security Shop Stop E
Fl T Bookmaks A Location: = €51 What's Related
-
Agency Hame: DEH Me
Agency ID: OHH Me
Location: AHNCHORAGE, AK Case Mix Tally Report Dat
Feport Period: Resi-  |Currert Living | Assizting
010152000 - 1263172000 Demographics Payment Source  |dence | Situstion Persons | Primary Caregiv
Legend:
y = Attribute present
n = Aftribute not present Save Rows Az
number = Patient's actual score =
; : Print... &
an tem with scale 2 Ly 5
- = No data collected for this item 2| |§ zlE| |5
. =18 |E
= £
: sl=| |2|E] |2| |B| |2|E|E| |£|c|E]S
ElE|L|E|5|E E(Tle|Ele||e|l|%|E 5|55 |2
wa Elg|s|le|e|E|E|E|E|lE|E|s|b|(E|a|l® s % z
umgﬁmmzaggEaE-EﬁE@Emmnm
SOCROC IllmlslZIZIEIEE|E|z|alB|E|E|5|2|E|0|E |8
S EEEHE R EEE I EE
Patient Mame Date TIE|E|E|E|E|E|E|R2|EIE|E|IZ|IEIEIE|ID|B|E|B|EE|2
{15 == |Dacument; Done St OE ol )
Figure 15. Netscape Users
2. To print, select the Print option. Your Printer dialog

box will display allowing you to finish the print task.

3. To save the report, select the Save Rows As option.
Save the report as a Powersoft Report (.psr). If this
file type is not used, the report will not retain proper
formatting.

4. To export the report to Excel, select the Save Rows
As option. Save the report as an Excel or Excel With
Headers file (.xIs).
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CUSTOMIZING THE CASPER
REPORTING TOOL

1. The My Inbox folder is the default folder and cannot
be changed. However, to add additional folders,
select the Maint button from the CASPER menu bar.
The CASPER Maintenance page will display.

2. Select the Insert button. Type the name for the new
folder in the blank field under My Inbox. (Figure 16.)

23 CASPER Maintenance - Microsoft Internet Explorer

| Ele Edt Wiew Favortes Tooks Help ks > EEH
e P | i at (< T N B =i
Back Pt ard Stop Refresh Harme: Search  Favortes  History Print. Discuss  Full Sereen
|'.QQ|;|_IE'S:9 I@] hittps: /feoqn0: G081 /Casper/Maint jsp ﬂ E:’Eb
CASPER Maintenance | Logout | Foklers l Reports Queue | Options l.'lainl | Upoad QIES
Folder
Hame
IMy Inbox
[oBQI Reports |

Insert | Delete Sa\re | Return |

=
@’mﬁ i_ iﬁ [E‘gl Laocal intranet
Figure 16. CASPER Maintenance Page
3. To save this new folder, select the Save button. To

continue, select the Insert button again to create
another folder, or the Return button to return to the
CASPER Folders page.
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3 CASPER Folders - Microsoft Internet Explorer

4. To move reports from the My Inbox folder to your
newly created folder, place a check in the box to the
far right of the report listing and select the Move
button. (Figure 17.)

| B £3t Vew Favoes Iosk beb [ Lis »]
Back Fiierd Stin  FRehesh  Homs  Search  Favortes Histay Print  Discuss  Full Sereen

Addess| | ~| @8
=

CASPER Folders I Logout I Folkders | Reports Queue I Options l.lainl I Upload QIES

! Folders ‘ By Inbox

g‘ggl‘%“’e’;ms utcome: Dess -2 Bar o1 f2002 054653 [

utoorme: Dess - 2 Bar i 2002 05:39:15 2

ally: Quteome 12002 053900 i

(A 2002 (15130 r

oA 2002 121524 r

oA 2002 121509 r

Gingan02 48:55:28 r

G Nga002 (8:53:37 r
Pages [11 21 (2] [41 (51 [E] [F] (1 191 [10] (1] 2] [13] [14] (18] [16] [17] —

N o

(3] | |8 85 Localinkranet
Figure 17. Moving Reports From My Inbox
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5. The CASPER Move page will display with a list of the
reports that were selected. (Figure 18.)

6. Open the drop down box and highlight the folder that
the reports should be moved to. First select the Save
button to retain the change, and then the Return
button to return to the CASPER Folders page.

a CASPER Move - Microsoft Internet Explorer

| Ele Edt Wiew Favortss Tooks  Help | [ tinis ,,.|-
R N~ E3FNE R« St L I [ =i
Back: Frifiyard Stap Rehesh Harne Seaich  Favoites  Histary Print. Dizouss  Full Sereer
|'.ﬁﬁl;[_l\?'sjs Ié] hittps: ffcogn0s: 8081 ACasper/CheckBoses jsp j f"ﬁh
CASPER Move I Logout I Foklers | Reporis Queue I Options l.lainl I Upload QIES
Mowe From: Wy Inhox Report Name I Report Complete I
Ta: | My Inbox j ITaIIy: Outcome I 01411/2002
FAE |Outcome: Desc - 2 Bar I 01411/2002
IOutcome: Desc - 2 Bar I 0141142002
| Back Sa\re | Ni_axi
- I
@_an.e | |1§ [Egl Local intranet

Figure 18. CASPER Move Page
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3 CASPER Folders - Microzoft Internet Explorer
it Miew Favores Toole  Help

When returning to the CASPER Folders page, you'll
notice that the new folder now contains the reports

that were just moved. (Figure 19.)

|| Links |

-

Fpiripard

o
‘Back

Slop  Fehiesh  Home  Seach Favaries

oy

5

3 3
Print:

=3 B R
Histiry Discuss  Full Screen

|f-\ﬁ€ﬁ sslé_} hitpz: /foogn08: 8081 /Cazper//folders.jzp?F older=43295

CASPER Folders

! Folders ‘ 8 oBal Reports
ﬂ"é&b;’;pom Gutcome: Dess =2 Bar o /2002 054053 r
Outeome: Dess -2 Bar D202 053915 r
Tally: Dutcormea DA 2002 655900 r
' Pages [1] -
I
[&] Done [ B 25 Localintranst

Figure 19. Newly Created Folder
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8. To delete reports, place a check in the box to the far
right of the report listing and select the Delete button.

9. A message will display requesting that the user
confirm the delete request. (Figure 20.)

3 EASPEH Foldess - Microzolt Internet Explorer
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g‘]é‘t!}ﬁ:loé);wt& Sraph oif11/2002 61:51:30 r
o A/2002 181524 ~

o202 12:5:09 ~

nifan/eon2 08:55:28 r

nifan/2002 08:55:87 r

utcome: Risk adj -2 Bar DHAOTEON2 031749 r

age Mix for BAQ -2 Col ffTEa02 0l 7ee r

utcorre: Dess - 2 Bar 120312001 p2f22 r
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3] [ [& B Localinkanet
Figure 20. Delete Confirmation
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10. To continue with the deletion request, select the OK
button. The CASPER Delete page will display.
(Figure 21.)

3 CASPER Delete - Microsoft Internet Explorer

| He Edi View Fovales Took Help IS
Back P Stop Riefresh Home Seach  Favoites  Histary Frint. Discuss  Full Screerr
|'.QQ§E{{3'5:'3 I@i] https: /#20qn08: 8081 /Casper/CheckBoxes jsp ﬂ -EDE\O
CASPER Delete
| Dlelete Results: Usar CALLEMAN has suscezstully deleted: Casa Mix 3, Gage Mix2 |
I Back | Hext
@bn& l_ [ﬁ [Eg Local intranet

Figure 21. CASPER Delete Page

11. To return to the CASPER Folders page, select the
Next button.
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12.  To alter the number of reports that are displayed on
any given page, select the Options button from the
CASPER menu bar.

13. The CASPER Options page will display allowing the
user to enter the desired number of rows in the
Setting Value field. After the entry has been made,
select the Save button to retain the setting, and then
the Return button to return to the CASPER Folders
page. (Figure 22.)

'3 https://coqni8: 8081 /Casper/0ptions_jsp - Microsoft Internet Explorer

| Ble Edt View Favortes Took Help | uinks > [
| o = B AT« e N B E
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|Agdiess| | =] @8
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Setting Setting
Name Value
oS I1U
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o ]
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Figure 22. CASPER Options Page
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