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Enter, lock, and submit 
assessment. 

Accepted by state 
system? 

Correct clinical record as 
appropriate (e.g., Plan 
of Treatment, HHRG). 

Private 
pay asmt not 

masked? 

Key field errors? 

Contact state to 
have record deleted. 

Correct clinical record as 
appropriate (e.g., Plan 
of Treatment, HHRG). 

Does 
assessment contain 

errors? 
Take no further action. 

Submit inactivation. 

Replacement asmt 
needed? 

Take no further action. 

Correct clinical record as 
appropriate (e.g., Plan 
of Treatment, HHRG). 

Test 
submitted as pro

duction? 

Contact state to 
have batch deleted. 

Correct/resubmit asmt: 
CORRECTION_NUM 
unchanged, update 

LOCK_DATE. 

Correct/submit asmt: 
increment 

CORRECTION_NUM, 
update LOCK_DATE. 

Submit replacement: 
CORRECTION_NUM=00, 

update LOCK_DATE. 

Rejected by 
state system 
(HAVEN option #1) 

Accepted: 
no errors 

Accepted: 
private pay 
not masked 

Accepted: 
non-key 
field errors 
(HAVEN option #3) 

Accepted: 
key field errors 
(HAVEN option #4) 

Accepted: 
test batch 
submitted 
as production file 

OASIS Correction 
Procedures 

Note: 
HAVEN option #2 (manual 
correction of key fields) is 
replaced by the automated 
HAVEN option #4, effective 
with this memorandum. 


