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UNITED STATES OF AMERICA
BEFORE FEDERAL TRADE COMMISSION

)
)
In the Matter of )
)
TRU-VANTAGE ) DOCKET NO. C-4034
INTERNATIONAL, L.L.C. )
alimited liability company, )
)
)
COMPLAINT

The Federd Trade Commission, having reason to believe that Tru-Vantage International,
L.L.C., alimited liability company ("respondent™), has violated the provisons of the Federa Trade
Commission Act, and it gppearing to the Commission that this proceeding isin the public interest,
dleges

1 Respondent is an Illinois limited liability company, with its principa office or place of busness a
7300 North Lehigh Avenue, Niles, Illinois 60714.

2. Respondent advertised, offered for sale, sold, and distributed products to the public,

including but not limited to, SNORenz, atopica spray that purports to reduce or eiminate snoring or
the sounds associated with snoring by lubricating the vibrating tissues in the throat with a combination of
ails, vitamins, and trace ingredients. SNORenz isa"food," and/or “drug” within the meaning of
Sections 12 and 15 of the Federd Trade Commission Act.

3. Respondent’ s advertisements include, but are not limited to, program-length televison
commercids (“infomercids’) which run for 30 minutes or less and fit within norma tdevison
broadcasting time dots. Respondent’ s televison commercias were and are broadcast on network,
independent and cable televison stations throughout the United States.

4, The acts and practices of respondent dleged in this complaint have been in or affecting
commerce, as "commerce” is defined in Section 4 of the Federd Trade Commission Act.



5. Respondent has disseminated or has caused to be disseminated advertisements for SNORenz,
including but not necessarily limited to televison infomerciads that were aired on various broadcast and
cable channds. These advertisements contain the following statements:

INFOMERCIAL: TRUSNORENZ 1-KT [Exhibit A]

A.

KEVIN TRUDEAU: Andthisisa patented product. It has been clinicaly tested in
double-blind studies —

JOHN ZIGLAR: Yes.
KEVIN TRUDEAU: Tdl usabout that.

JOHN ZIGLAR: What we did iswe had two double-blind studies done in two
separate locations. Basicaly, we had where the doctors did not know which was the
placebo product nor did the patient know. And in each of the cases, the people that
took the product that had the SNORenz product init in 97 percent of the casesthey
quit snoring immediately.

KEVIN TRUDEAU: If you use this product one time, for the first time in years, you
will get the best night's deep you've ever had. Youll actualy go and get deep deep for
the very fird time. And you'll wake up the next morning probably with more energy
than you've ever imagined having. Because, folks, if you snore, | can tell you right now
you are not getting deep deep and you are not full of the energy that you can be by just
getting afull night'srest. Youll aso be more pleasant, you won't be asiirritable, your
body could even function better, your immune system and dl of your systems can work
better when you've had a full-night's re<t.

KEVIN TRUDEAU: -- just make sure you spray it at the back of your throat, well
show you exactly how to do that, and make sure 30 minutes before you use the
product, don't drink or est anything, primarily acohol, that way it will stay on the throt,
then go to deep and guaranteed to work or your money back. Double-blind studies --
two of them -- proved -- clinical research -- that 97 percent of the times thiswas
effective in diminating the shoring noise dl night long. It'sal naturd, it's patented and
you can't best the vaue.

KEVIN TRUDEAU: Thisisexcusve, it's a breakthrough, were announcing it for the
very firg time, thisisarevolutionary product that's patented, guaranteed to work, you
get athree-month's supply -- thisis your refill -- and thisisthe little squirter. You just
put this by the bed stand and then all you do -- you can see how it sprays out here --
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you just put three squirts in your mouth, on the back of your throat, just squirt it in right
before you go to deep, it tastes grest, it'sal naturd, it's a patented product. In double-
blind studies, clinica testing, guaranteed to work 97 percent of the time. And, you
know, we have never seen it fail. And | think the reason it says 97 percent, if they put
100 percent people would think, oh, it sounds too good to be true. And it does sound
too good to be true, but the double-blind studies, the people that useit, and you can
find out for yoursdf —

KEVIN TRUDEAU: If you are asnorer or know somebody thet is, it will eiminate the
snoring just like that, guaranteed or your money back. It's a patented process, double-
blind studies, clinical research. If it doesn't work, send it back for afull refund, no
questions asked. But the dtatistics show, 97 percent effective in diminating the noise of
snoring the very first gpplication. Folks, your life can be changed when you get a good
night's rest.

INFOMERCIAL: VP SNORenz 2- JD [Exhibit B]

ON SCREEN: Dr. Bob Courier, Physician Surgeon

F.

DR. BOB COURIER: Ancther sde effect, a cute story, my brother's aso a snorer, |
think thisis just something thet runsin families aswel. Anyway, he has Sncetried the
product, as| have, and | useit, and | think it's fantagtic, because it does stop the
shoring. ...

JOHN ZIGLAR: Jon, what we've done is we have taken dl naturd oils, and we have
taken and put them together in aliposome formulation, and we have taken it and so that
you can actudly spray this product into the back of your throat, and the processis
redly quite sSmple. Have you ever seen acar go down the road that didn't have enough
ail init, and you hear the clatter and the clanking?

ON SCREEN: John Ziglar, Master Strategies Resear cher

JOHN ZIGLAR: Wdl, what happensis we took that same philosophy, that same
technology, and we said, Hey, if we can oil the parts and we can take and make a
topical solution that will stay in aplace for an extended period of time, we can iminate
the noise of snoring. Y ou're till going to have the same amount of air that's going to
pass through the passage, but all we're going to do is we're going to lubricate the parts
S0 that there is no noise associated so that you don't then wake up or wake up your
neighbor.
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DR. BOB COURIER: Wi, to teke thisjugt alittle bit further, a dentist has sudied this
and has actudly sprayed thisin models, and he actualy used a dye at the time so he
could see where it was gpplied. In the soft tissues, in the back of the throat, the ones
that we see that flgp and flutter and that need the lubrication, what -- it is applied there,
but where the technology goes even further and better through this liposome technology
isto gpply it evenly, and the very nesat thing about thisisit stays. It daystheredl night.
That's where others have failed. And that's lso where alot of the appliances, that's
where aso alot of the gpplications of surgeries, pills, other things that have been
attempted and tried have failed. This product here stays there. It's easy application.

JON DENNY:: If -- if you have a snoring problem, if you have problems deeping next
to asnorer, then SNORenz may be the answer you've been waiting for. Remember,
snoring isamedica condition. Studies have shown that snoring can serioudy reduce
your energy levels, your concentration and can serioudy affect your work habits, as
well, and you can be sure your snoring is serioudy bothering someone other than you.
SNORenz isthefirg al-natura spray that has been proven to give you a hedthy,
natural, good night's deep. It has no Sde effects. It's as easy as afew prays before
bed, and it lasts dl night, and if you want more information on SNORenz, if you want to
stop the snoring, if it'sasnorer next to you or if you be the snorer, you may want to cdl
the 800 number on your screen.

JON DENNY: Wehave | bdieveacdler onthelinefrom Arizona, and | bdieveit's
TinaHines (phonetic). Tina, are you on the air with us?

TINA HINES: I'm ligtening to your show, and | have to tell you that snoring, you
know, is alot more dangerous that people think. My husband was a chronic snorer,
he's afirefighter/paramedic, so | wasn't the only one affected by this. | mean, we didn't
deep together for years.

JON DENNY': Now, you've been married for how long, Tina?

TINA HINES: Sixteen years.

JON DENNY': Sixteen years, and this was a problem that occurred right from the start
of your marriage?

TINA HINES: Oh, yeah.

JON DENNY': You found you were married to a snorer?
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TINA HINES: Oh, absolutely, and the poor guy, it would be al night, John, turn over,
turn over. It did not matter, he could be degping on his head, and he would till snore.
W, it got so bad that even at the fire department, he was being hasded a thefire
department, because these guys deep at different shifts, they don't al deep at the same
time, and when John was deegping, he would be waking everybody ese up, so they
would be pounding on the walls and hed come home dl aggravated, hed come home
and want to deep. They even built a partition around my husband's bunk bed to try to
keep out the noise. Well, it got so bad he finaly went to the doctor, and in order for
the insurance company to pay for this surgery, they put him in the hospita, in the deep
center, and found out that he also had deep apnea, which is very dangerous, because
when you're snoring, you stop breathing, then you forget to deep. So, they did the
surgery, and needless to say, it lasted for awhile, and then after that he started up
again, and he would not even believe when | would tell him, John, you're snoring again.
Y ou don't want to go through surgery and find out that you're snoring again.

JON DENNY:: So, thiswas after a surgery, he had -- the problem re-emerged.

TINA HINES: Right, they did surgery on dl his sinuses, they went through his nose
and removed dl his polyps, thinking that was the problem. So, now he'sin for the
second surgery, and they decided they are going to remove part of his uvula, and the
roof of his mouth, histonsls and his adenoids, and thisway it will give histongue more
room, | guessiswhat they said, so he wouldn't snore. Well, he went through this, and it
was a horrible surgery. | redly felt very, very bad for him. He was out of work for six
weeks, and he had high hopes that this was going to work and our life was going to
change, we could deep in the same room together, go on vacation, the guys wouldn't
be hasding him. Well, that did work for quite awhile, and then it started up again, and
I'll tell you what, | was even afraid to tell him, because | couldn't believeit mysdf. It's
aggravating, it'sannoying, | don't get a good night's deep, he doesn't get a good night's
deep. | hated to say it, but | was happier when he was at the fire department because |
got agood night's deep.

TINA HINES. And | was aggravated. Y ou'e taking two surgeries, what'sit going to
take? He tried those stupid nose strip things, they didn't work. So, one day I'm ditting
here watching TV and | see acommercid out here in Phoenix and a couple istalking
about the same thing, and I'm thinking, Well, what have | got to lose? Well, my
husband tells me I'm nuts, because if two surgeries didn't work, the spray was not going
towork. | figure, Well, I'm going totry it. So, | sent for it, put it on the nightstand, the
first night he was home, | woke him up, | said, John, spray your throat. He said, Yeah,
yeah, yeah, yeah. | said, John, please, spray your throat. So, we sprayed his throat,
and I'm like waiting -- I'm laying there, I'm laying there, I'm like, Oh, wow, he was
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deeping, there was no noise coming out of him. And | was -- | was pretty well

hooked. And he gtill was not abdiever. Hesad it wasjust afluke. So, it took afew
times of usng the SNORenz. Now, I'll tel you what, he's taken it up to thefire
department. | have the wives cdling from the fire department asking me the 800
number. 1've given away more bottles, | can't tell you, because | belong to the
SNORenz Bottle of the Month Club, and | just gave one to my daughter last week, she
came over, and she was like, Mom, I'm going crazy, Kenny's snoring. | said, Here,
take my last bottle, take it home.

INFOMERCIAL: VP SNORENZ 3-KT [Exhibit C]

K. KEVIN TRUDEAU: Now ... wasthisa patented process that this Korean
gentleman invented?

JOHN ZIGLAR: No, it wasn't, Kevin. At the time, what he had was a
combination of oilsthat he had in alittle formulathat he sprayed in the back of
his throat and then Paul went to his |aboratories and he developed aliposome
formulation of the dl-naturd oils. He put some vitamins minerdsinit and put a
whole lot better taste. He put a spearmint taste into the product o that it would
taste good and then il solve the problem.

KEVIN TRUDEAU: So, now thisis a patented formula?
JOHN ZIGLAR: Yes, itis.
KEVIN TRUDEAU: Okay. Patented process.
L. KEVIN TRUDEAU: So, this-- this-- thisisan dl-natura product; thisis clinicaly
tested; no after effects; natural ingredients; vitamin enhanced; fresh bregth -- 97 percent

effective. . . .

M. KEVIN TRUDEAU: Tdl me how this diminates the snoise of noring (Sc). What
exactly happens when | spray thisin my mouth before | go to deep?

JOHN ZIGLAR: Because of the technology -- what we have been able to do with the
oilsin this product, is we have been able through a liposome technology, put it so that
when it lands on the back of your throat it will actudly stay there. It will stay topica for
up to eight hours.

N. KEVIN TRUDEAU: It'sapatented product. It'snot availablein any sores. It's
only avalable directly from the company. Cdl the number on your screen to get more
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information on SNORenz. It'svery inexpendve, it tastes greet, it's dl-naturd, it's
clinicaly proven to diminate the noise of snoring in 97 percent of the cases, and in our
persond experienceis virtualy 100 percent.

KEVIN TRUDEAU: The person who snores, Dr. Leonard, if they are snoring and it
"doesn't bother them.”

DR. LEONARD: Um-hmm.

KEVIN TRUDEAU: They don't get woken up. Isit, infact, having an adverse effect
on the person's deep patterns, thus making them more potentidly irritable and fatigued

during the day?

DR. LEONARD: Certainly. Potentid irritability and fatigue throughout the day has got
to be commonplace.

KEVIN TRUDEAU: Now, why isthat? | mean, if | snoreand | don't wake up during
the night and | don't -- | don't even know | snore—

DR. LEONARD: Um-hmm.
KEVIN TRUDEAU: -- how isit having that effect on me?

DR. LEONARD: If you're degping and snoring, obvioudy, like you're talking about
exchanging air and il breathing and your air passage is redtricted, once things are
restricted to a point, you automaticaly or for the most part most people will wake up,
catch a deep breath, roll over, what-have-you. So, yeah, your deep patternis
disturbed by that.

KEVIN TRUDEAU: So, aperson may not even redize that he's constantly waking up
and going back to bed during the night?

DR. LEONARD: That's right.

KEVIN TRUDEAU: Falks, if you're watching right now and you are a snorer or if you
know someone that is, get on the telephone and call to get SNORenz. It'savery
ample, dl naturd product, it's just natura oils with some vitamins and minerds. You
samply just spray it in your mouth three times before you go to bed. It tastes greet, it'sa
patented product, it has been proven to be 97 percent effective in diminating the snoise
-- thenoise of snoring. . .. It'sdl naturd, it's patented, and it's not available in any
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gore. So, pick up the phone right now for more information on SNORenz. And it's
pennies, it's very chegp and it'll iminate your snoring.

(Music playing.)
ON SCREEN: For moreinformation or to order Snorenz call:

Tru-Vantage I nternational, 7300 N. Lehigh Ave, Niles, IL 60714 (847)647-
0300.

If snoring is accompanied by any signs of Sleep Apnea, you should consult a
physician before using any product.

The preceding has been a paid commercial for SNORENZ brought to you by
Kevin Trudeau's Tru-Vantage International, America's premier direct response
mar keting company.

INFOMERCIAL: VP SNORENZ 4-JD [Exhibit D]

Q.

JON DENNY:: If you have asnoring problem, if you have problems deeping next to a
snorer, then SNORenz may be the answer you've been waiting for. Snoring can
serioudy reduce your energy levels, your concentration, and can serioudy affect your
work habits, aswell. And you can be sure your snoring is serioudy bothering someone
other than you. SNORenz isthe first dl-naturd spray that has been proven to give you
ahedthy, naturd, good night's deep. It has no Sde effects, it's as easy as afew sprays
before bed, and it lasts dl night.

JON DENNY:: If you're degping and snoring, obvioudy, like you're talking about
exchanging ar and il breathing and your air passage is redtricted, once things are
restricted to a point, you automaticaly or for the most part most people will wake up,
catch a deep breath, roll over, what-have-you. So, yeah, your deep patternis
disturbed by that.. Dot for him, do it for yoursdlf, do it for your family. It isworth the
phone call, and it is pennies per day to end the snoring problem. Thisisa product, as|
mentioned, that has been proven effective in studies. And you actualy conducted the
studies out of your officesin Michigan. Tell us about how SNORenz worked.

DR. BOB CURRIER: Interestingly enough, it's not only the results of the studieswe
got, but the comments we received. Many people, again, they're aware of snoring, but
they aren't aware of the problems that come with it. And actudly it'slike until it's
resolved, the snoring itsdlf, oh, my word, what a problem it was. And you can seethe
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changesit'smade. That was probably the most interesting part of doing that whole
study —

JON DENNY: Um-hmm.

DR. BOB CURRIER: -- was the comments that we got back, the little stories that
people had through the week —

JON DENNY: Yes.

DR. BOB CURRIER: -- you know, of using this product. And that was the beauty of
this. 1 loved doing the study, it was highly effective.

INFOMERCIAL: VP SNORenz 8 JD/JPK [Exhibit E]

S.

JON DENNY': For millions of Americans, thisis the most annoying and unwelcome
sound in theworld. That's right, more than 90 million Americans have asnoring
problem, and it could cause deeplessness, headaches and alack of energy, and that
goes for the snorer as well as the person trying to deep next to the snorer. What can
be done about it? On Vantage Point today, hear about a new discovery that could
eliminate the sound of snoring.

ON SCREEN: Vantage Point with Jon Denny

JON DENNY : Hi, I'm Jon Denny, and welcome to Vantage Point. We are going to
talk about snoring today and we're going to do it with Paul Kravitz, who has brought to
the market an exciting break-through product called SNORenz, which has been proven
from snorers around the country to reduce or eiminate their snoring problem. Paull,
welcome to the show.

PAUL Kravitzz Thank you, Jon.

JON DENNY: Tédl me, isthis abreak-through medica discovery; isthisa
revolutionary new direction to help people stop this snoring problem?

ON SCREEN: Paul KravitzZSNORenz/TVI
PAUL Kravitzz. Wdl, Jon, | don't know if you'd cdl it amedical breakthrough or anew
discovery. Tomeit wasamagor breskthrough. Infact, it sasved my marriage. | had

been a heavy snorer for years and a one point in my life my -- my ribs hurt so much in
the morning from my wife poking me to wake up to stop snoring, it was just aterrible
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thing. And over the course of many years | was thinking about surgery -- there were a
lot of potentia curesthat | -- that | thought | would find to help the Stuation out. And |
met somebody about Six or seven years ago, a Korean gentleman who lived in Brazil,
actudly, and who was working with an EMT specidist who lived next door, and they
came up with a-- with aproduct and | had met him, they were looking for somebody
to invest in acompany, and things just went -- went the way of the world -- and findly |
asked him if | could try the product, and | did. And it worked. It was—at theit wasin
itsinfancy, it was terrible tasting, and — but it worked, and | used it for five days Sraight
and | made a smdl investment, which became alarger investment, and even alarger
investment. Until, findly, | bought the formula from the Korean and we went to work
onit. Ittook ayear and ahdf to develop, and, Jon, weve tested it, we've proven it, it
works. And it works and it'savery smple way it doeswork.

JON DENNY': How does SNORenz work to correct or address the problem you're
talking about?

PAUL Kravitzz Well, very smply put, it oils the vibrating parts of your -- of your
throat. And when you put oil on a-- on arusty part, it slencesit. And that's exactly
how it doeswork. The secret of the product, and what we've spent millions of dollars
to find out, is how to get it to attach itself -- the product itself -- the spray -- to stay in
the back of the throat so that the noise stays -- | mean, that the noise stays away for Six
to eight hours.

JON DENNY': Now, why is snoring a problem? On one hand we know it'sa
problem for the person degping next to us, the snorer, they're not getting enough deep
because of that sound coming right next to them, but in what other waysis snoring a
red problem for both the snorer aswell as the person trying to deep next to them?

PAUL KRAVITZ: Wél, from the snorer's point of view, Jon, it'samgor problem.
Firg of al, you don't know it, but if you were a snorer, you wake up maybe a thousand
times a night, because the snoring does wake you up. Y ou go right back to deep again,
and then you wake up again. Even if your wife doesn't wake you up or your girlfriend
doesn't wake you up, you are redly not deeping soundly.

JON DENNY:: Interestingly. We have Dr. Mike Leonard on the line from
Kaamazoo, Michigan. Dr. Leonard, are you with us?

DR. LEONARD: Yes, | am.

JON DENNY: Dr. Leonard, | believe, conducted some tests on the efficacy of this
product out of hisofficesin Michigan. Dr. Leonard, let me ask aquestion. Asa
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dentig, isthis something that you have recommended to your patients who have deep
problems, most particularly snoring problems?

ON SCREEN: caller: Dr.Michad Leonard/Kalamazoo, MI/TVI

DR. LEONARD: Yes. Initidly, asadentist, we -- in the -- hitoricaly we fabricate
occlusal gppliances or guards that go in your mouth thet, oh, essentidly keep your
mouth open wider or really position your lower jaw forward so you can keep the
arway open like you were talking about earlier and don't have those tissues vibrating
and rolling around. The problem isalot of people can't tolerate those gppliances.
They are large, they are cumbersome and throughout the night if you've got it in your
mouth you may end up with it on your pillow in the morning because you just
subconscioudy take it out.

JON DENNY': These are clamps that dentists have in the past put into people's
mouths to create more air space?

DR. LEONARD: Exactly. Very -- of varying different Sizes and shapes, et cetera, but
they're custom-made appliances and for some people that can't tolerate them, it's -- it's
an expense to go through if you're not going to be able to utilize it.

o, | had -- through the grapevine -- heard about a spray to use and got the name of
the company, called them up and ordered a case of SNORenz and had it sent to my
office to dart dispensing to patients and having them try it out and see what they
thought, because, quite mply, it's eesily reversble. If you are not tolerating it, if it was
not working, you just sop using it. Y ou're not redly out anything.

And that -- the feedback that | got was very, very positive. People were getting good
results and the people that were coming in with the problems were not the snorers
themselves, it was the mate -- the partner -- that was deeping next to them that was
kept up dl night or irritated al night that they're having to roll their spouse over to get
them to quiet down alittle bit so they could get amore restful deep.

JON DENNY': Now, there have been not only clamps but aso pills that have been
tried and aso gtrips across one's nose, and very expensive and painful surgeries aswell.

DR. LEONARD: That's right.

JON DENNY': So, Doctor, would you consider SNORenz to be alogical common-
sense gpproach to atypical snoring problem?

DR. LEONARD: It'san extremely logical, common-sensg, fird-line gpproach to
deding with it. Useit and if you useit properly and if you use it consgtently, | find that
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it works. It worksfor me and it works for anumber of the patients that I'm having use
it in the practice.

JON DENNY : If you want more information about SNORenz, the patented process,
al-naturd spray that could help reduce or diminate the sound of snoring, if you aea
snorer or you deep next to a snorer, this may be the product for you. Money-back
guarantee, it costs pennies to address this very serious problem, and hopefully you shdl
al get afull, restful, slent night'sdeep. 1'm Jon Denny on Vantage Point. | think I'm
going to knock off afew sprays, because I've been told I'm asnorer. Well seeyou
next time on Vantage Point. Take care.

ON SCREEN: For moreinformation or to order Snorenz call:
Tru-Vantage Inter national

7300 N. Lehigh Ave.

Niles, IL 60714

(847)647-0300

If snoring is accompanied by any signs of Sleep Apnea, you should consult a
physician before using any product.

The preceding has been a paid commercial program for SNORENZ.

6. Through the means described in Paragraph 5, respondent has represented, expresdy or by
implication, that:

A.

SNORenz sgnificantly reduces or diminates snoring or the sound of snoring in users of
the product.

A sngle application of SNORenz significantly reduces or diminates snoring or the
sound of snoring for Sx to eght hours.

SNORenz can diminate, reduce or mitigate the symptoms of deep gpnea
including daytime tiredness and frequent interruptions of deep restorative deep.

Tegtimonias from consumers gppearing in the advertisements for SNORenz

reflect the typica or ordinary experience of members of the public who use the
product.
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7. Through the means described in Paragraph 5, respondent has represented, expresdy or by
implication, that it possessed and relied upon a reasonable basis that substantiated the representations
set forth in Paragraph 6, at the time the representations were made.

8. In truth and in fact, respondent did not possess and rely upon a reasonable basis that
substantiated the representations set forth in Paragraph 6, at the time the representations were made.
Among other reasons, the single study that respondent relied upon that purported to use a double blind,
controlled design contained basic flaws in design (such as failure to gpply an appropriate measurement
to assess sound reduction, failure to include a Satigticd andysis of the results, insufficient duration of the
testing period, and failure to develop a basdline againgt which any improvement could be measured).
Therefore, the representation set forth in Paragraph 7 was, and is, false or mideading.

9. Through the means described in Paragraph 5, respondent has represented, expressy or by
implication, that clinical research proves that SNORenz sgnificantly reduces or eiminates snoring
or the sound of snoring.

10. In truth and in fact, dinica research does not prove that SNORenz sgnificantly reduces or
eliminates snoring or the sound of snoring. Therefore, the representations set forth in Paragraph 9
were, and are, fase or mideading.

11. In its advertisng and sale of SNORenz, respondent has represented, expresdy or by
implication, that the product reduces or diminates snoring or the sound of snoring. Respondent has
failed to disclose or to disclose adequately that SNORenz is not intended to treat deep apneafor which
snoring is a primary symptom, that deep apneais a potentid life-threatening condition, and that persons
who have symptoms of deep gpnea should consult aphysician. These facts would be materid to
consumersin their purchase or use of the product. The falure to disclose adequately these facts, in light
of the representation made, was, and is, a deceptive practice.

12. In its advertisng and sale of SNORenz, respondent has represented, expresdy or by
implication, that a physician, Robert (or “Bob”) Currier (or “Courier”), M.D., endorses SNORenz.
Respondent should have known but failed to inquire as to whether Dr. Currier had a materia
connection with SNORenz's marketer and manufacturer, Med-Gen, Inc. Therefore, respondent failed
to disclose that Dr. Currier has amateria connection with Med Gen, Inc., in that heis an investor in the
company and may have afinancid interest in promoting the sde of SNORenz. Thisfact would be
materia to consumersin their purchase decision regarding SNORenz. The failure to disclose this fact,
in light of the representations made, was and is a deceptive practice.

13.  Theactsand practices of respondent as aleged in this complaint condtitute unfair or deceptive

acts or practices, and the making of fase advertisements, in or affecting commerce in violation of
Sections 5(a) and 12 of the Federa Trade Commission Act.
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THEREFORE, the Federd Trade Commission, thisfifth day of February, 2002, has issued this
complaint against respondent.

By the Commission.

Dondd Clark
Secretary
SEAL:
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